
   

ŐįĬıńĥĬŅĪƟŀĚĩŇŗĬ 
&Ȯı,Ļ,Ȯ034/ȮůȮ0343Ȯ'  

 
 

 

 

 

 

ĕŀĚ 

ŏĪĻĭŅĸĨņĭĸľĴŌĽň 
ŀņŏĳŀĮŅĔĝƞŀĚȮȮěńĚľĺńħĬėĶĶŅĝĽňĴŅ 

 
 

 



 

 

 

 

 

 

 

 

 

ȮȮȮĳŅėįĬĺĔ



 
 

ĭńĠĝňĽĶŋĮőėĶĚĔŅĶıńĥĬŅ 
ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮŐįĬıńĥĬŅĪƟŀĚĩŇŗĬȮȮ&Ȯı,Ļ,Ȯ034/ȮůȮ0343Ȯ'ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ&ŐĭĭȮį,./' 

ŏĪĻĭŅĸĨņĭĸľĴŌĽňȮȮŀņŏĳŀĮŅĔĝƞŀĚȮȮěńĚľĺńħĬėĶĶŅĝĽňĴŅ 

ĵŋĪīĻŅĽĨĶƢ 
ĮƖȮ034/ ĮƖȮ0340 ĮƖȮ0341 ĮƖȮ0342 ĮƖȮ0343 ĶĺĴȮ3ȮĮƖ 

ěņĬĺĬ
őėĶĚĔŅĶ 

ĚĭĮĶŃĴŅĦ 
&ĭŅĪ' 

ěņĬĺĬ
őėĶĚĔŅĶ 

ĚĭĮĶŃĴŅĦ 
&ĭŅĪ' 

ěņĬĺĬ
őėĶĚĔŅĶ 

ĚĭĮĶŃĴŅĦ 
&ĭŅĪ' 

ěņĬĺĬ
őėĶĚĔŅĶ 

ĚĭĮĶŃĴŅĦ 
&ĭŅĪ' 

ěņĬĺĬ
őėĶĚĔŅĶ 

ĚĭĮĶŃĴŅĦ 
&ĭŅĪ' 

ěņĬĺĬ
őėĶĚĔŅĶ 

ĚĭĮĶŃĴŅĦ 
&ĭŅĪ' 

1) ĵŋĪīĻŅĽĨĶƢĔŅĶĽŅĬĨƞŀ
ŐĬĺĪŅĚıĶŃĶŅĝħņĶŇ 
 
Ȯ/,/'ȮŐįĬĚŅĬĭĶŇľŅĶĚŅĬĪńŗĺœĮ 
 
 1.2) ŐįĬĚŅĬŀŋĨĽŅľĔĶĶĴŐĸŃ
ĔŅĶőĵīŅ 
Ȯ/,1'ȮŐįĬĚŅĬĔŅĶŏĔļĨĶ 

 
 
 
/ 
 
 

 

 
 
 

50,000 
 

 
  

 
 
 
/ 
 
 

 

 
 
 

50,000 
 

 
  

 
 
 
/ 
 
 

4 
 
1 

 
 
 

50,000 
 

 
10,500,000 

 
30,000 

 
 
 
/ 
 

 
4 
 
1 

 
 
 

50,000 
 

 
8,650,000 

 
30,000 

 
 
 
/ 
 

 
4 
 
1 

 
 
 

50,000 
 

 
2,800,000 

 
30,000 

 
 
 
/ 
 
 

12 
 
1 

 
 
 

250,000 

 
21,950,000 

 
90,000 

ĶĺĴ 1 50,000 1 50,000 6 10,580,000 6 8,730,000 6 2,880,000 14 22,290,000 
2'ĵŋĪīĻŅĽĨĶƢħƟŅĬĔŅĶıńĥĬŅ
ĔŅĶĻŉĔļŅ 
 
ȮȮ0,/'ȮŐįĬĚŅĬĭĶŇľŅĶĚŅĬĪńŗĺœĮ 
 
ȮȮ0,0'ȮŐįĬĚŅĬĔŅĶĻŉĔļŅ 

 
 
 
 
 
7 

 
 
 
 
 

780,000 

 
 
 
 
 

12 

 
 
 
 
 

1,540,000 

 
 
 
 
 

16 

 
 
 
 
 

2,260,000 

 
 
 
 
 

15 

 
 
 
 
 

1,760,000 

 
 
 
2 
 

15 

 
 
 

600,000 
 

1,760,000 

 
 
 
2 
 
/5 

 
 
 

600,000 
 

8,100,000 

ĶĺĴ 5 780,000 12 1,540,000 16 2,260,000 15 1,760,000 17 2,360,000 19 8,700,000 
3'ȮĵŋĪīĻŅĽĨĶƢħƟŅĬĔŅĶıńĥĬŅĔŅĶ
ŏĔļĨĶ 
ȮȮȮ1,/'ȮŐįĬĚŅĬĔŅĶŏĔļĨĶ 
 

 
 
1 

 
 

50,000 
 

 
 
1 

 
 

/3.*... 

 
 
2 

 
 

0..*... 

 
 
3 

 
 

1..*... 

 
 
5 

 
 

13.*... 

 
 
6 

 
 

/*.3.*... 

ĶĺĴ 1 50,000 3 /3.*... 4 0..*... 5 1..*... 7 13.*... 6 /*.3.*... 
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ĭńĠĝňĽĶŋĮőėĶĚĔŅĶıńĥĬŅ 
ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮŐįĬıńĥĬŅĪƟŀĚĩŇŗĬȮȮ&Ȯı,Ļ,Ȯ034/ȮůȮ0343Ȯ'ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ&ŐĭĭȮį,./' 

ŏĪĻĭŅĸĨņĭĸľĴŌĽňȮȮŀņŏĳŀĮŅĔĝƞŀĚȮȮěńĚľĺńħĬėĶĶŅĝĽňĴŅ 

ĵŋĪīĻŅĽĨĶƢ 
ĮƖȮ034/ ĮƖȮ0340 ĮƖȮ0341 ĮƖȮ0342 ĮƖȮ0343 ĶĺĴȮ3ȮĮƖ 

ěņĬĺĬ
őėĶĚĔŅĶ 

ĚĭĮĶŃĴŅĦ 
&ĭŅĪ' 

ěņĬĺĬ
őėĶĚĔŅĶ 

ĚĭĮĶŃĴŅĦ 
&ĭŅĪ' 

ěņĬĺĬ
őėĶĚĔŅĶ 

ĚĭĮĶŃĴŅĦ 
&ĭŅĪ' 

ěņĬĺĬ
őėĶĚĔŅĶ 

ĚĭĮĶŃĴŅĦ 
&ĭŅĪ' 

ěņĬĺĬ
őėĶĚĔŅĶ 

ĚĭĮĶŃĴŅĦ 
&ĭŅĪ' 

ěņĬĺĬ
őėĶĚĔŅĶ 

ĚĭĮĶŃĴŅĦ 
&ĭŅĪ' 

4) ĵŋĪīĻŅĽĨĶƢħƟŅĬĔŅĶıńĥĬŅ
ĽńĚėĴ 
 
Ȯ2,/'ȮŐįĬĚŅĬĭĶŇľŅĶĚŅĬĪńŗĺœĮ 
 
 4.2) ŐįĬĚŅĬĔŅĶĻŉĔļŅ 
 
Ȯ2,1'ȮŐįĬĚŅĬĽńĚėĴĽĚŏėĶŅŃľƢ 
 
Ȯ2,2'ȮŐįĬĚŅĬĽĶƟŅĚėĺŅĴŏĕƟĴŐĕŖĚ
ĕŀĚĝŋĴĝĬ 
 

 
 
 
4 
 
6 
 
4 
 
5 

 
 
 

960,000 
 

1,300,000 
 

1,600,000 
 

1,100,000 

 
 
 
5 
 
8 
 
3 
 
9 

 
 
 

840,000 
 

2,150,000 
 

1,500,000 
 

2,150,000 

 
 
 
5 
 
8 
 
4 
 

13 

 
 
 

840,000 
 

2,150,000 
 

1,600,000 
 

3,760,000 

 
 
 
5 
 
8 
 
4 
 

14 

 
 
 

840,000 
 

2,150,000 
 

1,600,000 
 

4,660,000 

 
 
 
5 
 
8 
 
4 
 

12 

 
 
 

840,000 
 

2,150,000 
 

1,600,000 
 

10,210,000 

 
 
 
5 
 
8 
 
4 
 

17 

 
 
 

4,320,000 
 

9,900,000 
 

7,900,000 
 

21,880,000 
 

ĶĺĴ 19 4,960,000 25 6,640,000 30 8,350,000 31 9,250,000 29 14,800,000 34 44,000,000 
5'ȮĵŋĪīĻŅĽĨĶƢħƟŅĬĔŅĶıńĥĬŅ
ĽŅīŅĶĦĽŋĕ 
 
ȮȮ3,/'ȮŐįĬĚŅĬĔŅĶĻŉĔļŅ 
 
ȮȮ3,0'ȮŐįĬĚŅĬĽŅīŅĶĦĽŋĕ 
 
 

 
 
 
3 
 
6 

 
 
 

4,112,220 
 

1,450,000 

 
 
 
4 
 
6 

 
 
 

4,790,000 
 

1,700,000 

 
 
 
4 
 
8 

 
 
 

5,530,000 
 

3,750,000 

 
 
 
4 
 
9 

 
 
 

5,530,000 
 

5,850,000 

 
 
 
5 
 
6 

 
 
 

5,730,000 
 

1,850,000 

 
 
 
6 
 
/. 

 
 
 

25,692,220 
 

14,600,000 

ĶĺĴ 9 5,562,220 10 6,490,000 12 9,280,000 13 11,380,000 11 7,580,000 16 40,292,220 
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ĭńĠĝňĽĶŋĮőėĶĚĔŅĶıńĥĬŅ 
ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮŐįĬıńĥĬŅĪƟŀĚĩŇŗĬȮȮ&Ȯı,Ļ,Ȯ034/ȮůȮ0343Ȯ'ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ&ŐĭĭȮį,./' 

ŏĪĻĭŅĸĨņĭĸľĴŌĽňȮȮŀņŏĳŀĮŅĔĝƞŀĚȮȮěńĚľĺńħĬėĶĶŅĝĽňĴŅ 

ĵŋĪīĻŅĽĨĶƢ 
ĮƖȮ034/ ĮƖȮ0340 ĮƖȮ0341 ĮƖȮ0342 ĮƖȮ0343 ĶĺĴȮ3ȮĮƖ 

ěņĬĺĬ
őėĶĚĔŅĶ 

ĚĭĮĶŃĴŅĦ 
&ĭŅĪ' 

ěņĬĺĬ
őėĶĚĔŅĶ 

ĚĭĮĶŃĴŅĦ 
&ĭŅĪ' 

ěņĬĺĬ
őėĶĚĔŅĶ 

ĚĭĮĶŃĴŅĦ 
&ĭŅĪ' 

ěņĬĺĬ
őėĶĚĔŅĶ 

ĚĭĮĶŃĴŅĦ 
&ĭŅĪ' 

ěņĬĺĬ
őėĶĚĔŅĶ 

ĚĭĮĶŃĴŅĦ 
&ĭŅĪ' 

ěņĬĺĬ
őėĶĚĔŅĶ 

ĚĭĮĶŃĴŅĦ 
&ĭŅĪ' 

6) ĵŋĪīĻŅĽĨĶƢħƟŅĬĔŅĶıńĥĬŅ
őėĶĚĽĶƟŅĚıŊŘĬģŅĬ 
 
Ȯ4,/'ȮŐįĬĚŅĬŀŋĨĽŅľĔĶĶĴŐĸŃ
ĔŅĶőĵīŅ 
 
 
 
 

 
 
 
10 
 
 

 
 
 

97,673,000 

 
 
 
//4Ȯ 

 
 
 

296,706,000 

 
 
 
62 

 
 
 

378,126,000 

 
 
 
03 

 
 
 

173,214,000 

 
 
 
0. 

 
 
 

22,989,000 

 
 
 
0/6 

 
 
 

968,708,000 

ĶĺĴ 10 97,673,000 //4 296,706,000 62 378,126,000 03 173,214,000 0. 22,989,000 0/6 968,708,000 
7'ȮĵŋĪīĻŅĽĨĶƢħƟŅĬĔŅĶıńĥĬŅĔŅĶ
ĪƞŀĚŏĪňŗĵĺȮĻŅĽĬŅ+ĺńĥĬīĶĶĴȮ
ĮĶŃŏıĦňȮŐĸŃĔňĿŅ 
 
ȮȮȮȮ5,/'ȮŐįĬĚŅĬĔŅĶĻŅĽĬŅȮȮȮȮȮȮ
ĺńĥĬīĶĶĴŐĸŃĬńĬĪĬŅĔŅĶ 
 
 
 
 

 
 
 
 
/0 
 
 
 

 
 
 
 

3,000,000 

 
 
 
 
/7 
 
 
 

 
 
 
 

01,455,000 

 
 
 
 
15 

 
 
 
 

33,705,000 

 
 
 
 
/7 

 
 
 
 

21,355,000 

 
 
 
 
/3 

 
 
 
 

6,155,000 

 
 
 
 
16 

 
 
 
 

89,670,000 

ĶĺĴ /0 3,000,000 19 01,455,000 37 33,705,000 19 21,355,000 15 6,155,000 16 89,670,000 
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ĭńĠĝňĽĶŋĮőėĶĚĔŅĶıńĥĬŅ 

ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮŐįĬıńĥĬŅĪƟŀĚĩŇŗĬȮȮ&Ȯı,Ļ,Ȯ034/ȮůȮ0343Ȯ'ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ&ŐĭĭȮį,./' 
ŏĪĻĭŅĸĨņĭĸľĴŌĽňȮȮŀņŏĳŀĮŅĔĝƞŀĚȮȮěńĚľĺńħĬėĶĶŅĝĽňĴŅ 

ĵŋĪīĻŅĽĨĶƢ 
ĮƖȮ034/ ĮƖȮ0340 ĮƖȮ0341 ĮƖȮ0342 ĮƖȮ0343 ĶĺĴȮ3ȮĮƖ 

ěņĬĺĬ
őėĶĚĔŅĶ 

ĚĭĮĶŃĴŅĦ 
&ĭŅĪ' 

ěņĬĺĬ
őėĶĚĔŅĶ 

ĚĭĮĶŃĴŅĦ 
&ĭŅĪ' 

ěņĬĺĬ
őėĶĚĔŅĶ 

ĚĭĮĶŃĴŅĦ 
&ĭŅĪ' 

ěņĬĺĬ
őėĶĚĔŅĶ 

ĚĭĮĶŃĴŅĦ 
&ĭŅĪ' 

ěņĬĺĬ
őėĶĚĔŅĶ 

ĚĭĮĶŃĴŅĦ 
&ĭŅĪ' 

ěņĬĺĬ
őėĶĚĔŅĶ 

ĚĭĮĶŃĴŅĦ 
&ĭŅĪ' 

8) ĵŋĪīĻŅĽĨĶƢħƟŅĬĔŅĶĭĶŇľŅĶ
ěńħĔŅĶĭƟŅĬŏĴŊŀĚĪňŗħň 
 
Ȯ6,/'ȮŐįĬĚŅĬĭĶŇľŅĶĚŅĬĪńŗĺœĮ 
 
Ȯ6,0'ȮŐįĬĚŅĬĔŅĶĻŉĔļŅ 
 
Ȯ6,1'ȮŐįĬĚŅĬŏėľŃŐĸŃĝŋĴĝĬ 
 
Ȯ6,2'ȮŐįĬĚŅĬŀŋĨĽŅľĔĶĶĴŐĸŃ
ĔŅĶőĵīŅ 

 
 
 

16 
 
- 
 
- 
 
1 

 
 
 

4,930,000 
 
- 
 
- 
 

500,000 

 
 
 

21 
 
6 
 
- 
 
5 

 
 
 

10,790,000 
 

2,850,000 
 
- 
 

2,500,000 

 
 
 

26 
 
4 
 
3 
 

17 

 
 
 

62,740,000 
 

4,000,000 
 

5,140,000 
 

9,000,000 

 
 
 

20 
 
2 
 
1 
 
3 

 
 
 

6,840,000 
 

800,000 
 

4,000,000 
 

1,050,000 

 
 
 

17 
 
1 
 
- 
 
3 

 
 
 

2,840,000 
 

300,000 
 
- 
 

1,050,000 

 
 
 

27 
 
7 
 
1 
 
05 

 
 
 

88,140,000 
 

7,950,000 
 

9,140,000 
 

14,100,000 

ĶĺĴ 17 5,430,000 29 16,140,000 50 80,880,000 26 12,690,000 21 4,190,000 63 119,330,000 
9'ȮĵŋĪīĻŅĽĨĶƢħƟŅĬĔŅĶĶńĔļŅ
ėĺŅĴĮĸŀħĳńĵŒĬĝňĺŇĨŐĸŃ
ĪĶńıĵƢĽŇĬ 
 
ȮȮ7,/'ȮŐįĬĚŅĬĔŅĶĶńĔļŅėĺŅĴ
ĽĚĭĳŅĵŒĬ 
 
ȮȮ7,0'ȮŐįĬĚŅĬĔŅĶĻŉĔļŅ 
 
ȮȮ7,1'ȮŐįĬĚŅĬĽŅīŅĶĦĽŋĕ 
 

 
 
 
 
6 
 
 
- 
 
- 

 
 
 
 

2,960,000 
 
 
- 
 
- 

 
 
 
 
9 
 
 
- 
 
- 

 
 
 
 

3,450,000 
 
 
- 
 
- 

 
 
 
 

11 
 
 
1 
 
1 
 

 
 
 
 

7,950,000 
 
 

100,000 
 

100,000 

 
 
 
 
8 
 
 
- 
 
- 

 
 
 
 

3,250,000 
 
 
- 
 
- 

 
 
 
 
9 
 
 
- 
 
- 

 
 
 
 

4,750,000 
 
 
- 
 
- 

 
 
 
 

13 
 
 
1 
 
1 

 
 
 
 

22,360,000 
 
 

100,000 
 

100,000 

ĶĺĴ 6 2,960,000 9 3,450,000 13 8,150,000 8 3,250,000 9 4,750,000 /3 22,560,000 
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ĭńĠĝňĽĶŋĮőėĶĚĔŅĶıńĥĬŅ 
ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮŐįĬıńĥĬŅĪƟŀĚĩŇŗĬȮȮ&Ȯı,Ļ,Ȯ034/ȮůȮ0343Ȯ'ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ&ŐĭĭȮį,./' 

ŏĪĻĭŅĸĨņĭĸľĴŌĽňȮȮŀņŏĳŀĮŅĔĝƞŀĚȮȮěńĚľĺńħĬėĶĶŅĝĽňĴŅ 

ĵŋĪīĻŅĽĨĶƢ 
ĮƖȮ034/ ĮƖȮ0340 ĮƖȮ0341 ĮƖȮ0342 ĮƖȮ0343 ĶĺĴȮ3ȮĮƖ 

ěņĬĺĬ
őėĶĚĔŅĶ 

ĚĭĮĶŃĴŅĦ 
&ĭŅĪ' 

ěņĬĺĬ
őėĶĚĔŅĶ 

ĚĭĮĶŃĴŅĦ 
&ĭŅĪ' 

ěņĬĺĬ
őėĶĚĔŅĶ 

ĚĭĮĶŃĴŅĦ 
&ĭŅĪ' 

ěņĬĺĬ
őėĶĚĔŅĶ 

ĚĭĮĶŃĴŅĦ 
&ĭŅĪ' 

ěņĬĺĬ
őėĶĚĔŅĶ 

ĚĭĮĶŃĴŅĦ 
&ĭŅĪ' 

ěņĬĺĬ
őėĶĚĔŅĶ 

ĚĭĮĶŃĴŅĦ 
&ĭŅĪ' 

10'ȮĵŋĪīĻŅĽĨĶƢħƟŅĬĔŅĶŀĬŋĶńĔļƢ
ĪĶńıĵŅĔĶīĶĶĴĝŅĨŇŐĸŃ
ĽŇŗĚŐĺħĸƟŀĴ 
 
ȮȮ/.,/'ȮŐįĬĚŅĬŏėľŃŐĸŃĝŋĴĝĬ 
 
ȮȮ/.,0' ŐįĬĚŅĬĔŅĶŏĔļĨĶ 
 
 
 
 

 
 
 
 
0 
 
2 

 
 
 
 

/..*... 
 

100,000 

 
 
 
 
2 
 
5 

 
 
 
 

0*/3.*... 
 

250,000 

 
 
 
 
3 
 
5 

 
 
 
 

0*03.*... 
 

250,000 

 
 
 
 
3 
 
5 

 
 
 
 

0.*15.*... 
 

250,000 

 
 
 
 
1 
 
5 

 
 
 
 

/5.*... 
 

250,000 

 
 
 
 
5 
 
3 

 
 
 
 

03*.2.*... 
 

/*/..*... 

ĶĺĴ 2 0..*... 7 0*2..*... /. 0*3..*... /. 0.*40.*... 6 20.*... /0 04*/2.*... 
ĶĺĴĪńŘĚĽŇŘĬ /.6 /00*443*00. 232 356,546,000 256 426,954,000 157 254,151,000 142 61,979,000 431 1,222,295,220 
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ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ 

ȮȮȮȮĶŅĵĸŃŏŀňĵħőėĶĚĔŅĶıńĥĬŅ 
ȮȮŐįĬıńĥĬŅĪƟŀĚĩŇŗĬȮȮ&ı,Ļ,Ȯ034/ȮůȮ0343'Ȯ 

 

 

  

ŏĪĻĭŅĸĨņĭĸľĴŌĽňȮȮŀņŏĳŀĮŅĔĝƞŀĚȮȮěńĚľĺńħĬėĶĶŅĝĽňĴŅ 
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ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ 
ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮĶŅĵĸŃŏŀňĵħőėĶĚĔŅĶıńĥĬŅȮŐįĬıńĥĬŅĪƟŀĚĩŇŗĬȮ&ı,Ļ,Ȯ034/+0343'ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ 

ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮŏĪĻĭŅĸĨņĭĸľĴŌĽňȮȮŀņŏĳŀĮŅĔĝƞŀĚȮȮěńĚľĺńħĬėĶĶŅĝĽňĴŅȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ&ŐĭĭȮį,.0'ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ 
Ĕ,ȮĵŋĪīĻŅĽĨĶƢěńĚľĺńħĪňŗȮ0ȮĔŅĶıńĥĬŅĔŅĶŏĔļĨĶ 
ĕ,ȮĵŋĪīĻŅĽĨĶƢĔŅĶıńĥĬŅĕŀĚȮŀĮĪ,ȮŒĬŏĕĨěńĚľĺńħĪňŗȮ/ȮĔŅĶĽŅĬĨƞŀŐĬĺĪŅĚıĶŃĶŅĝħņĶŇ 
ĵŋĪīĻŅĽĨĶƢĪňŗȮȮ/ȮȮȮĵŋĪīĻŅĽĨĶƢĔŅĶĽŅĬĨƞŀŐĬĺĪŅĚıĶŃĶŅĝħņĶŇ 

1.1 ŐįĬĚŅĬĭĶŇľŅĶĚŅĬĪńŗĺœĮ 

Īňŗ őėĶĚĔŅĶ ĺńĨĩŋĮĶŃĽĚėƢ ŏĮƚŅľĴŅĵ ĚĭĮĶŃĴŅĦŐĸŃĪňŗĴŅ ĨńĺĝňŘĺńħ 

(KPI) 

įĸĸńıīƢĪňŗėŅħĺƞŅ 

ěŃœħƟĶńĭ 

ľĬƞĺĵĚŅĬĪňŗ
ĶńĭįŇħĝŀĭ 

034/ 0340 0341 0342 0343 

/ őėĶĚĔŅĶĽŅĬĨƞŀŐĬĺĪŅĚ
ıĶŃĶŅĝħņĶŇŏĻĶļģĔŇěıŀŏıňĵĚ 

 

 

 

 

 

 

 

 

 

 

 

 

ŏıŊŗŀĽƞĚŏĽĶŇĴĔŅĶħņŏĬŇĬĝňĺŇĨ
ĕŀĚĮĶŃĝŅĬĨŅĴŐĬĺ
ıĶŃĶŅĝħņĶŇŏĻĶļģĔŇě
ıŀŏıňĵĚ 

 

 

ěńħİƗĔŀĭĶĴȮȮĨŅĴŐĬĺ
ıĶŃĶŅĝħņĶŇŏĻĶļģĔŇě
ıŀŏıňĵĚĨƟĬŐĭĭ 

3.*... 3.*... 3.*... 3.*... 3.*... +ěņĬĺĬįŌƟŏĕƟŅĶƞĺĴ
ŀĭĶĴȮœĴƞĬƟŀĵĔĺƞŅȮ
ĶƟŀĵĸŃȮ4.ȮĕŀĚ
ŏĮƚŅľĴŅĵ 

ĮĶŃĝŅĝĬĴňĔŅĶıńĥĬŅ
ĝňĺŇĨĽŌƞĺŇĩňĔŅĶħņŏĬŇĬĝňĺŇĨ
ŀĵƞŅĚıŀŏıňĵĚĨŅĴ
ıĶŃĶŅĝħņĶŇ 

ĽņĬńĔĮĸńħł 

ĶĺĴ ȮȮ/ȮȮȮőėĶĚĔŅĶ + + 3.*... 3.*... 3.*... 3.*... 3.*... + + + 

4
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Ĕ,ȮĵŋĪīĻŅĽĨĶƢěńĚľĺńħĪňŗȮ/ȮĔŅĶĭĶŇľŅĶěńħĔŅĶĬŘņŏıŊŗŀĔŅĶıńĥĬŅěńĚľȮĺńħ 
ĕ,ȮĵŋĪīĻŅĽĨĶƢĔŅĶıńĥĬŅĕŀĚȮŀĮĪ,ȮŒĬŏĕĨěńĚľĺńħĪňŗȮ/ȮĔŅĶĽŅĬĨƞŀŐĬĺĪŅĚıĶŃĶŅĝħņĶŇ 
ĵŋĪīĻŅĽĨĶƢĪňŗȮȮ/ȮȮȮĵŋĪīĻŅĽĨĶƢĔŅĶĽŅĬĨƞŀŐĬĺĪŅĚıĶŃĶŅĝħņĶŇ 

1.2 ŐįĬĚŅĬŀŋĨĽŅľĔĶĶĴŐĸŃĔŅĶőĵīŅ 

Īňŗ őėĶĚĔŅĶ ĺńĨĩŋĮĶŃĽĚėƢ ŏĮƚŅľĴŅĵ ĚĭĮĶŃĴŅĦŐĸŃĪňŗĴŅ ĨńĺĝňŘĺńħ 

(KPI) 

įĸĸńıīƢĪňŗėŅħĺƞŅ 

ěŃœħƟĶńĭ 

ľĬƞĺĵĚŅĬĪňŗ
ĶńĭįŇħĝŀĭ 

034/ 0340 0341 0342 0343 

/ 
 

 

 

2 

 

 

3 

 
 

4 

 

 

5 

 

ȮőėĶĚĔŅĶĮĶńĭĮĶŋĚŏĕŊŗŀĬĔńĬĨĸŇŗĚıńĚ
ĭĶŇŏĺĦĻŅĸŅĮĶŃĝŅėĴȮȮȮȮȮȮȮȮȮȮȮȮ
ĭƟŅĬĪƞŅĴŃĮĶŅĚėƢȮȮľĴŌƞĪňŗȮ1 

 

őėĶĚĔŅĶĮĶńĭĮĶŋĚİŅĵĬŘņĸƟĬ      
ĭƟŅĬėĸŀĚŏħŊŗŀȮȮľĴŌƞĪňŗȮ4 

 

őėĶĚĔŅĶĮĶńĭĮĶŋĚİŅĵĬŘņĸƟĬȮȮȮȮȮȮ
ĺńħėĸŀĚħŇĬħņȮĭƟŅĬėĸŀĚħŇĬħņȮȮȮȮȮȮ
ľĴŌƞĪňŗȮ6 

 

őėĶĚĔŅĶĔƞŀĽĶƟŅĚİŅĵĬŘņĸƟĬ ȮȮȮȮȮ
ĭƟŅĬŏĸŊŀħœĪĵȮȮľĴŌƞĪňŗȮ7 

 

őėĶĚĔŅĶĮĶńĭĮĶŋĚİŅĵĬŘņĸƟĬ      
ĭƟŅĬėĸŀĚĮŌĬȮȮľĴŌƞĪňŗȮ/7 

ŏıŊŗŀĮĶńĭĮĶŋĚŏĕŊŗŀĬŒľƟœħƟ
ĴŅĨĶģŅĬĕŀĚŏĪĻĭŅĸ 

 
ŏıŊŗŀĮĶńĭĮĶŋĚİŅĵŒľƟœħƟ
ĴŅĨĶģŅĬĕŀĚŏĪĻĭŅĸ 

 

ŏıŊŗŀĮĶńĭĮĶŋĚİŅĵŒľƟœħƟ
ĴŅĨĶģŅĬĕŀĚŏĪĻĭŅĸ 
 

 

ŏıŊŗŀĔƞŀĽĶƟŅĚİŅĵŒľƟœħƟ
ĴŅĨĶģŅĬĕŀĚŏĪĻĭŅĸ 

 

ŏıŊŗŀĮĶńĭĮĶŋĚİŅĵŒľƟœħƟ
ĴŅĨĶģŅĬĕŀĚŏĪĻĭŅĸ 

ĮĶńĭĮĶŋĚŏĕŊŗŀĬĔńĬĨĸŇŗĚıńĚȮ 
&ĨŅĴŐĭĭŐĮĸĬŏĪĻĭŅĸ
ĔņľĬħ'ȮȮȮěņĬĺĬȮ/ȮȮŐľƞĚ 

 

ĮĶńĭĮĶŋĚİŅĵĬŘņĸƟĬȮ&ĨŅĴ
ŐĭĭŐĮĸĬŏĪĻĭŅĸ
ĔņľĬħ'ȮȮěņĬĺĬȮȮ/ȮȮŐľƞĚ 
 

ĮĶńĭĮĶŋĚİŅĵĬŘņĸƟĬȮ&ĨŅĴ
ŐĭĭŐĮĸĬŏĪĻĭŅĸ
ĔņľĬħ'ȮȮěņĬĺĬȮȮ/ȮȮŐľƞĚ 

 

ĔƞŀĽĶƟŅĚİŅĵĬŘņĸƟĬȮ&ĨŅĴ
ŐĭĭŐĮĸĬŏĪĻĭŅĸ
ĔņľĬħ'ȮȮěņĬĺĬȮȮ/ȮȮŐľƞĚ 

 

ĮĶńĭĮĶŋĚİŅĵĬŘņĸƟĬȮ&ĨŅĴ
ŐĭĭŐĮĸĬŏĪĻĭŅĸ
ĔņľĬħ'ȮȮěņĬĺĬȮȮ/ȮȮŐľƞĚ 

  5*...*... 

 

 

0*...*... 

 

 

 

 

 

 

 

 

 

 

0*...*... 

 
 

 

1*...*... 

 

 

1*...*... 

 

 +ĮĶńĭĮĶŋĚŏĕŊŗŀĬĔńĬĨĸŇŗĚ
ıńĚȮěņĬĺĬȮ/ȮȮŐľƞĚ 

 

+ĮĶńĭĮĶŋĚİŅĵĬŘņĸƟĬȮ
ěņĬĺĬȮȮ/ȮȮŐľƞĚ 

 

+ĮĶńĭĮĶŋĚİŅĵĬŘņĸƟĬȮ
ěņĬĺĬȮȮ/ȮȮŐľƞĚ 

 
 

-ĔƞŀĽĶƟŅĚİŅĵĬŘņĸƟĬȮ
ěņĬĺĬȮȮ/ȮȮŐľƞĚ 

 

+ĮĶńĭĮĶŋĚİŅĵĬŘņĸƟĬȮ
ěņĬĺĬȮȮ/ȮȮŐľƞĚ 

ĮƚŀĚĔńĬĔŅĶĔńħŏĞŅŃ
ĨĸŇŗĚĸņĨŃėŀĚ 

 

ľĴŌƞĭƟŅĬĴňĬŘņœĺƟŒĝƟŒĬȮȮ
ķħŌŐĸƟĚ  

 

ľĴŌƞĭƟŅĬĴňĬŘņœĺƟŒĝƟŒĬȮȮ
ķħŌŐĸƟĚ 

 

 

ľĴŌƞĭƟŅĬĴňĬŘņœĺƟŒĝƟŒĬȮȮ
ķħŌŐĸƟĚ 

 
ľĴŌƞĭƟŅĬĴňĬŘņœĺƟŒĝƟŒĬȮȮ
ķħŌŐĸƟĚ 

ĔŀĚĝƞŅĚ 

 
ĔŀĚĝƞŅĚ 

 

 

ĔŀĚĝƞŅĚ 

 

 

 

ĔŀĚĝƞŅĚ 

 

 

ĔŀĚĝƞŅĚ 
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ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮĶŅĵĸŃŏŀňĵħőėĶĚĔŅĶıńĥĬŅȮŐįĬıńĥĬŅĪƟŀĚĩŇŗĬȮ&ı,Ļ,Ȯ034/+0343'ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ 
ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮŏĪĻĭŅĸĨņĭĸľĴŌĽňȮȮŀņŏĳŀĮŅĔĝƞŀĚȮȮěńĚľĺńħĬėĶĶŅĝĽňĴŅȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ&ŐĭĭȮį,.0'ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ 

Ĕ,ȮĵŋĪīĻŅĽĨĶƢěńĚľĺńħĪňŗȮ/ȮĔŅĶĭĶŇľŅĶěńħĔŅĶĬŘņŏıŊŗŀĔŅĶıńĥĬŅěńĚľĺńħ 
ĕ,ȮĵŋĪīĻŅĽĨĶƢĔŅĶıńĥĬŅĕŀĚȮŀĮĪ,ȮŒĬŏĕĨěńĚľĺńħĪňŗȮ/ȮĔŅĶĽŅĬĨƞŀŐĬĺĪŅĚıĶŃĶŅĝħņĶŇ 
ĵŋĪīĻŅĽĨĶƢĪňŗȮȮ/ȮȮȮĵŋĪīĻŅĽĨĶƢĔŅĶĽŅĬĨƞŀŐĬĺĪŅĚıĶŃĶŅĝħņĶŇ 

1.2  ŐįĬĚŅĬŀŋĨĽŅľĔĶĶĴŐĸŃĔŅĶőĵīŅ 

Īňŗ őėĶĚĔŅĶ ĺńĨĩŋĮĶŃĽĚėƢ ŏĮƚŅľĴŅĵ ĚĭĮĶŃĴŅĦŐĸŃĪňŗĴŅ ĨńĺĝňŘĺńħ 

(KPI) 

įĸĸńıīƢĪňŗėŅħĺƞŅ 

ěŃœħƟĶńĭ 

ľĬƞĺĵĚŅĬĪňŗ
ĶńĭįŇħĝŀĭ 

034/ 0340 0341 0342 0343 

4 

 

 

 

7 

 

 
8 

 

 

 

9 

 

őėĶĚĔŅĶĕŋħĸŀĔėĸŀĚĽŅīŅĶĦŃěŅĔ
ĺńħĪƞŅĴŃĮĶŅĚėƢĩŉĚŏĕŅĺńĚľŇĬȮȮľĴŌƞĪňŗȮ1 

 
őėĶĚĔŅĶĕŋħĸŀĔĸņĶŅĚĽŅīŅĶĦŃȮ
ĭƟŅĬľĴŌĽňȮľĴŌƞĪňŗȮ2 

 
őėĶĚĔŅĶĕŋħĸŀĔėĸŀĚľĬƟŅİŅĵ
ĪŅĚŏĕƟŅĴŀœĴƟŐĔƞĬ-ėĸŀĚŒľĠƞȮȮȮȮ
ĭƟŅĬĔŋħėĸƟŅȮ    ľĴŌƞĪňŗȮ3 

 

őėĶĚĔŅĶĕŋħĸŀĔėĸŀĚľĸńĚœĶƞ
ĨŃĸŀĬȮĭƟŅĬĔŋħėĸƟŅȮȮľĴŌƞĪňŗȮ3Ȯ 

 

 

ŏıŊŗŀĕŋħĸŀĔėĸŀĚ-ĸņĶŅĚ 
ŒľƟœħƟĴŅĨĶģŅĬĕŀĚ
ŏĪĻĭŅĸ 

 

ŏıŊŗŀĕŋħĸŀĔėĸŀĚ-ĸņĶŅĚ
ŒľƟœħƟĴŅĨĶģŅĬĕŀĚ
ŏĪĻĭŅĸ 

 

ŏıŊŗŀĕŋħĸŀĔėĸŀĚ-ĸņĶŅĚ
ŒľƟœħƟĴŅĨĶģŅĬĕŀĚ
ŏĪĻĭŅĸ 

 

ŏıŊŗŀĕŋħĸŀĔėĸŀĚ-ĸņĶŅĚ
ŒľƟœħƟĴŅĨĶģŅĬĕŀĚ
ŏĪĻĭŅĸ 

 

ĕŋħĸŀĔėĸŀĚĽŅīŅĶĦŃ 
&ĨŅĴŐĭĭŐĮĸĬŏĪĻĭŅĸ
ĔņľĬħ'ȮȮěņĬĺĬȮȮ/ȮȮŐľƞĚ 

 

ĕŋħĸŀĔĸņĶŅĚĽŅīŅĶĦŃ 
&ĨŅĴŐĭĭŐĮĸĬŏĪĻĭŅĸ
ĔņľĬħ'ȮȮěņĬĺĬȮȮ/ȮȮŐľƞĚ 

 

ĕŋħĸŀĔėĸŀĚȮ &ĨŅĴŐĭĭ
ŐĮĸĬŏĪĻĭŅĸĔņľĬħ'ȮȮȮ
ěņĬĺĬȮȮ/ȮȮŐľƞĚ 

 

ĕŋħĸŀĔėĸŀĚ &ĨŅĴŐĭĭ
ŐĮĸĬŏĪĻĭŅĸĔņľĬħ'ȮȮȮ
ěņĬĺĬȮȮ/ȮȮŐľƞĚ 

    4..*... 

 

 

3..*... 

 

 
7..*... 

 

 
6..*... 

 

 

+ĕŋħĸŀĔėĸŀĚĽŅīŅĶĦŃ 
ěņĬĺĬȮȮ/ȮȮŐľƞĚ 

 

+ĕŋħĸŀĔĸņĶŅĚ
ĽŅīŅĶĦŃ ěņĬĺĬȮȮ/ȮȮ
ŐľƞĚ 

 

+ĕŋħĸŀĔėĸŀĚȮȮěņĬĺĬȮȮ
/ȮȮŐľƞĚ 

 

 

-ĕŋħĸŀĔėĸŀĚȮ ȮȮȮ
ěņĬĺĬȮȮ/ȮȮŐľƞĚ 

 

 

 

ĴňĬŘņŒĝƟŏıŊŗŀĔŅĶŏĔļĨĶ
ŐĸŃĴňĬŘņŒĝƟŒĬķħŌŐĸƟĚ 

 

ĴňĬŘņŒĝƟŏıŊŗŀĔŅĶŏĔļĨĶ
ŐĸŃĴňĬŘņŒĝƟŒĬķħŌŐĸƟĚ 

 
ĴňĬŘņŒĝƟŏıŊŗŀĔŅĶŏĔļĨĶ
ŐĸŃĴňĬŘņŒĝƟŒĬķħŌŐĸƟĚ 

 

 

ĴňĬŘņŒĝƟŏıŊŗŀĔŅĶŏĔļĨĶ
ŐĸŃĴňĬŘņŒĝƟŒĬķħŌŐĸƟĚ 

 

 

ĔŀĚĝƞŅĚȮ 

 

 

ĔŀĚĝƞŅĚȮ 

 

 

ĔŀĚĝƞŅĚȮ 

 

 

 

ĔŀĚĝƞŅĚȮ 
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ȮȮĶŅĵĸŃŏŀňĵħőėĶĚĔŅĶıńĥĬŅȮŐįĬıńĥĬŅĪƟŀĚĩŇŗĬȮ&ı,Ļ,Ȯ034/+0343'ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ 
ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮŏĪĻĭŅĸĨņĭĸľĴŌĽňȮȮŀņŏĳŀĮŅĔĝƞŀĚȮȮěńĚľĺńħĬėĶĶŅĝĽňĴŅȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ&ŐĭĭȮį,.0'ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ 

Ĕ,ȮĵŋĪīĻŅĽĨĶƢěńĚľĺńħĪňŗȮ/ȮĔŅĶĭĶŇľŅĶěńħĔŅĶĬŘņŏıŊŗŀĔŅĶıńĥĬŅěńĚľĺńħ 
ĕ,ȮĵŋĪīĻŅĽĨĶƢĔŅĶıńĥĬŅĕŀĚȮŀĮĪ,ȮŒĬŏĕĨěńĚľĺńħĪňŗȮ/ȮĔŅĶĽŅĬĨƞŀŐĬĺĪŅĚıĶŃĶŅĝħņĶŇ 
ĵŋĪīĻŅĽĨĶƢĪňŗȮȮ/ȮȮȮĵŋĪīĻŅĽĨĶƢĔŅĶĽŅĬĨƞŀŐĬĺĪŅĚıĶŃĶŅĝħņĶŇ 

1.2  ŐįĬĚŅĬŀŋĨĽŅľĔĶĶĴŐĸŃĔŅĶőĵīŅ 

Īňŗ őėĶĚĔŅĶ ĺńĨĩŋĮĶŃĽĚėƢ ŏĮƚŅľĴŅĵ ĚĭĮĶŃĴŅĦŐĸŃĪňŗĴŅ ĨńĺĝňŘĺńħ 

(KPI) 

įĸĸńıīƢĪňŗėŅħĺƞŅ 

ěŃœħƟĶńĭ 

ľĬƞĺĵĚŅĬĪňŗ
ĶńĭįŇħĝŀĭ 

034/ 0340 0341 0342 0343 

/. 

 

 

 

// 

 

 

 

/0 

őėĶĚĔŅĶĕŋħĸŀĔėĸŀĚľĸńĚ
őĶĚŏĶňĵĬĮĶŅĚėĸƟŅȮȮĭƟŅĬĔŋħėĸƟŅȮȮ
ľĴŌƞĪňŗȮ3 

 

 

őėĶĚĔŅĶĕŋħĸŀĔėĸŀĚȮŏľĬŊŀİŅĵ
ĬŘņĸƟĬȮĭƟŅĬėĸŀĚŏħŊŗŀȮ ľĴŌƞĪňŗȮ4ȮȮȮ 

 

 

őėĶĚĔŅĶĕŋħĸŀĔĸņĶŅĚĽŅīŅĶĦŃȮ
ľĴŌƞȮ/.ȮĭƟŅĬŏľĺĮĸŅĔńŘĚȮȮȮ  

 

 

ŏıŊŗŀĕŋħĸŀĔėĸŀĚ-ĸņĶŅĚ
ŒľƟœħƟĴŅĨĶģŅĬĕŀĚ
ŏĪĻĭŅĸ 

 

 

ŏıŊŗŀĕŋħĸŀĔėĸŀĚ-ĸņĶŅĚ
ŒľƟœħƟĴŅĨĶģŅĬĕŀĚ
ŏĪĻĭŅĸ 

 
ŏıŊŗŀĕŋħĸŀĔėĸŀĚ-ĸņĶŅĚ
ŒľƟœħƟĴŅĨĶģŅĬĕŀĚ
ŏĪĻĭŅĸ 

 

ĕŋħĸŀĔėĸŀĚ &ĨŅĴŐĭĭ
ŐĮĸĬŏĪĻĭŅĸĔņľĬħ'ȮȮȮ
ěņĬĺĬȮȮ/ȮȮŐľƞĚ 

 

 

ĕŋħĸŀĔėĸŀĚ &ĨŅĴŐĭĭ
ŐĮĸĬŏĪĻĭŅĸĔņľĬħ'ȮȮȮ
ěņĬĺĬȮȮ/ȮȮŐľƞĚ 

 
ĕŋħĸŀĔĸņĶŅĚ &ĨŅĴŐĭĭ
ŐĮĸĬŏĪĻĭŅĸĔņľĬħ'ȮȮȮ
ěņĬĺĬȮȮ/ȮȮŐľƞĚ 

   

 

 

 

/*...*... 

 

 

 

3..*... 

43.*...  +ĕŋħĸŀĔėĸŀĚȮěņĬĺĬȮȮ
/ȮȮŐľƞĚ 

 

 

+ĕŋħĸŀĔėĸŀĚȮěņĬĺĬȮȮ
/ȮȮŐľƞĚ 

 

 

+ĕŋħĸŀĔĸņĶŅĚȮȮȮȮ
ěņĬĺĬȮȮ/ȮȮŐľƞĚ 

ĴňĬŘņŒĝƟŏıŊŗŀĔŅĶŏĔļĨĶ
ŐĸŃĴňĬŘņŒĝƟŒĬķħŌŐĸƟĚ 

 

 

ĴňĬŘņŒĝƟŏıŊŗŀĔŅĶŏĔļĨĶ
ŐĸŃĴňĬŘņŒĝƟŒĬķħŌŐĸƟĚ 

 

 

ĴňĬŘņŒĝƟŏıŊŗŀĔŅĶŏĔļĨĶ
ŐĸŃĴňĬŘņŒĝƟŒĬķħŌŐĸƟĚ 

 

ĔŀĚĝƞŅĚȮ 

 

 

 

ĔŀĚĝƞŅĚȮ 

 

 

 

ĔŀĚĝƞŅĚȮ 

 

 

 

 

 

ĶĺĴ Ȯ/0ȮȮőėĶĚĔŅĶ + +   /.*3..*... 6*43.*... 0*6..*... + + + 
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ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮĶŅĵĸŃŏŀňĵħőėĶĚĔŅĶıńĥĬŅȮŐįĬıńĥĬŅĪƟŀĚĩŇŗĬȮ&ı,Ļ,Ȯ034/+0343'ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ 
ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮŏĪĻĭŅĸĨņĭĸľĴŌĽňȮȮŀņŏĳŀĮŅĔĝƞŀĚȮȮěńĚľĺńħĬėĶĶŅĝĽňĴŅȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ&ŐĭĭȮį,.0'ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ 

Ĕ,ȮĵŋĪīĻŅĽĨĶƢěńĚľĺńħĪňŗȮ0ȮĔŅĶıńĥĬŅĔŅĶŏĔļĨĶ 
ĕ,ȮĵŋĪīĻŅĽĨĶƢĔŅĶıńĥĬŅĕŀĚȮŀĮĪ,ȮŒĬŏĕĨěńĚľĺńħĪňŗȮ/ȮĔŅĶĽŅĬĨƞŀŐĬĺĪŅĚıĶŃĶŅĝħņĶŇ 
ĵŋĪīĻŅĽĨĶƢĪňŗȮȮ/ȮȮȮĵŋĪīĻŅĽĨĶƢĔŅĶĽŅĬĨƞŀŐĬĺĪŅĚıĶŃĶŅĝħņĶŇ 

1.3  ŐįĬĚŅĬĔŅĶŏĔļĨĶ 

Īňŗ őėĶĚĔŅĶ ĺńĨĩŋĮĶŃĽĚėƢ ŏĮƚŅľĴŅĵ ĚĭĮĶŃĴŅĦŐĸŃĪňŗĴŅ ĨńĺĝňŘĺńħ 

(KPI) 

įĸĸńıīƢĪňŗėŅħĺƞŅ 

ěŃœħƟĶńĭ 

ľĬƞĺĵĚŅĬĪňŗ
ĶńĭįŇħĝŀĭ 

034/ 0340 0341 0342 0343 

/ őėĶĚĔŅĶŀĬŋĶńĔļƢıńĬīŋĔĶĶĴıŊĝŀńĬ
ŏĬŊŗŀĚĴŅěŅĔıĶŃĶŅĝħņĶŇȮȮȮȮ
ĽĴŏħŖěıĶŃŏĪıĶńĨĬĶŅĝĽŋħŅłȮȮȮȮȮȮȮ
ĽĵŅĴĭĶĴĶŅĝĔŋĴŅĶňȮ&ŀı,Ľī,' 

 

 

 

 

 

 

 

 

 

 

ŏıŊŗŀĽĬŀĚıĶŃĶŅĝħņĶŇȮ
ŐĸŃŀĬŋĶńĔļƢȮıńĥĬŅ
ĪĶńıĵŅĔĶĨņĭĸľĴŌĽňȮ
ŀĵƞŅĚĵńŗĚĵŊĬĽŌƞŏĻĶļģĔŇě
ıŀŏıňĵĚ 

ěńħĔŇěĔĶĶĴȮŏĔňŗĵĺĔńĭĔŅĶ
ŀĬŋĶńĔļƢıńĬīŋĔĶĶĴıŊĝ 

  1.*... 1.*... 1.*... +ĶŅĵĚŅĬȮĚŅĬĮĔĮƤĔ
ĪĶńıĵŅĔĶȮŐĸŃĽņĶĺě
ŏĔŖĭĶĺĭĶĺĴĪĶńıĵŅĔĶ
ĪƟŀĚĩŇŗĬȮěņĬĺĬȮ/ȮŏĸƞĴ 

ĮĶŃĝŅĝĬœħƟĶńĭėĺŅĴĶŌƟ
ėĺŅĴŏĕƟŅŒěŒĬĔŅĶ
ŀĬŋĶńĔļƢıńĬīŋĔĶĶĴıŊĝ 

ĔŀĚĽƞĚŏĽĶŇĴ
ĔŅĶŏĔļĨĶł 

 

ĶĺĴ /ȮȮȮőėĶĚĔŅĶ + + - - 30,000 30,000 30,000 + + + 

 4
4 



 

ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮĶŅĵĸŃŏŀňĵħőėĶĚĔŅĶıńĥĬŅȮŐįĬıńĥĬŅĪƟŀĚĩŇŗĬȮ&ı,Ļ,Ȯ034/+0343'ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ 
ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮŏĪĻĭŅĸĨņĭĸľĴŌĽňȮȮŀņŏĳŀĮŅĔĝƞŀĚȮȮěńĚľĺńħĬėĶĶŅĝĽňĴŅȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ&ŐĭĭȮį,.0'ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ 

Ĕ,ȮĵŋĪīĻŅĽĨĶƢěńĚľĺńħĪňŗȮ4ȮĔŅĶıńĥĬŅĽńĚėĴŐĸŃŐĔƟœĕĮƤĠľŅėĺŅĴŏħŊŀħĶƟŀĬĕŀĚĮĶŃĝŅĝĬ 
ĕ,ȮĵŋĪīĻŅĽĨĶƢĔŅĶıńĥĬŅĕŀĚȮŀĮĪ,ȮŒĬŏĕĨěńĚľĺńħĪňŗȮ0ȮĔŅĶıńĥĬŅĔŅĶĻŉĔļŅ 
ĵŋĪīĻŅĽĨĶƢĪňŗȮȮ0ȮȮȮĵŋĪīĻŅĽĨĶƢħƟŅĬĔŅĶıńĥĬŅĔŅĶĻŉĔļŅ 

   2.1  ŐįĬĚŅĬĭĶŇľŅĶĚŅĬĪńŗĺœĮȮȮȮȮ 

Īňŗ őėĶĚĔŅĶ ĺńĨĩŋĮĶŃĽĚėƢ ŏĮƚŅľĴŅĵ ĚĭĮĶŃĴŅĦŐĸŃĪňŗĴŅ ĨńĺĝňŘĺńħ 

(KPI) 

įĸĸńıīƢĪňŗėŅħĺƞŅ 

ěŃœħƟĶńĭ 

ľĬƞĺĵĚŅĬĪňŗ
ĶńĭįŇħĝŀĭ 

034/ 0340 0341 0342 0343 

/ 

 

 

 

2 

 

 

 

 

őėĶĚĔŅĶŀŇĬŏĨŀĶƢŏĬŖĨœĶƟĽŅĵĨņĭĸ
ľĴŌĽň 

 

 

őėĶĚĔŅĶĮĶńĭĮĶŋĚĻŌĬĵƢŏĶňĵĬĶŌƟĝŋĴĝĬȮ
IT ĨņĭĸľĴŌĽň 

 

 

 

 

 

 

 

ŏıŊŗŀŏıŇŗĴĝƞŀĚĪŅĚĔŅĶ
ŏĶňĵĬĶŌƟĽņľĶńĭĮĶŃĝŅĝĬ 

 

 

ŏıŊŗŀŏıŇŗĴĮĶŃĽŇĪīŇĳŅıŒĬ
ĔŅĶŒľƟĭĶŇĔŅĶĮĶŃĝŅĝĬ 

ŀŇĬŏĨŀĶƢŏĬŖĨĨņĭĸľĴŌĽň 
 

 

 

ĮĶńĭĮĶŋĚĻŌĬĵƢŏĶňĵĬĶŌƟĝŋĴĝĬȮ
IT ĨņĭĸľĴŌĽň 

 

+ 

 

 

 

- 

+ 

 

 

 

+ 

 

+ 

 

 

 

+ 

+ 

 

 

 

+ 

3..*... 

 

 
/..*... 

+ěņĬĺĬĔŅĶĨŇħĨńŘĚ
ŀŇĬŏĨŀĶƢŏĬŖĨĨņĭĸ
ľĴŌĽňȮœĴƞĬƟŀĵĔĺƞŅȮ4.Ȯ
ĕŀĚŏĮƚŅľĴŅĵ 

 

+ĮĶńĭĮĶŋĚĻŌĬĵƢŏĶňĵĬĶŌƟ
ĝŋĴĝĬȮIT ĨņĭĸľĴŌĽň 

 

ĮĶŃĝŅĝĬœħƟĶńĭĔŅĶ
œħƟĶńĭĶŌƟĕƟŀĴŌĸĕƞŅĺĽŅĶ
ŏıŇŗĴĴŅĔĕŉŘĬ 

 
ĮĶŃĝŅĝĬœħƟĶńĭĔŅĶ
œħƟĶńĭĶŌƟĕƟŀĴŌĸĕƞŅĺĽŅĶ
ŏıŇŗĴĴŅĔĕŉŘĬ 

 

 

 

ĽņĬńĔĮĸńħł 

 

 

 

ĽņĬńĔĮĸńħł 

 

 

 

ĶĺĴ 0ȮȮőėĶĚĔŅĶ + + + + + + 4..*... + + + 

ȮȮȮȮȮȮȮ 4
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ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮĶŅĵĸŃŏŀňĵħőėĶĚĔŅĶıńĥĬŅȮŐįĬıńĥĬŅĪƟŀĚĩŇŗĬȮ&ı,Ļ,Ȯ034/+0343'ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ 
ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮŏĪĻĭŅĸĨņĭĸľĴŌĽňȮȮŀņŏĳŀĮŅĔĝƞŀĚȮȮěńĚľĺńħĬėĶĶŅĝĽňĴŅȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ&ŐĭĭȮį,.0'ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ 

Ĕ,ȮĵŋĪīĻŅĽĨĶƢěńĚľĺńħĪňŗȮ4ȮĔŅĶıńĥĬŅĽńĚėĴŐĸŃŐĔƟœĕĮƤĠľŅėĺŅĴŏħŊŀħĶƟŀĬĕŀĚĮĶŃĝŅĝĬ 
ĕ,ȮĵŋĪīĻŅĽĨĶƢĔŅĶıńĥĬŅĕŀĚȮŀĮĪ,ȮŒĬŏĕĨěńĚľĺńħĪňŗȮ0ȮĔŅĶıńĥĬŅĔŅĶĻŉĔļŅ 
ĵŋĪīĻŅĽĨĶƢĪňŗȮȮ0ȮȮȮĵŋĪīĻŅĽĨĶƢħƟŅĬĔŅĶıńĥĬŅĔŅĶĻŉĔļŅ 

   2.2  ŐįĬĚŅĬĔŅĶĻŉĔļŅȮȮȮȮȮȮȮȮȮ 

Īňŗ őėĶĚĔŅĶ ĺńĨĩŋĮĶŃĽĚėƢ ŏĮƚŅľĴŅĵ ĚĭĮĶŃĴŅĦŐĸŃĪňŗĴŅ ĨńĺĝňŘĺńħ 

(KPI) 

įĸĸńıīƢĪňŗėŅħĺƞŅ 

ěŃœħƟĶńĭ 

ľĬƞĺĵĚŅĬĪňŗ
ĶńĭįŇħĝŀĭ 

034/ 0340 0341 0342 2565 

/ 

 

 

2 

 

 

 

3 

 

 

4 

 

 

5 

őėĶĚĔŅĶİƗĔŀĭĶĴĔŅĶįĸŇĨĽŊŗŀ ȮȮȮȮ
ĔŅĶŏĶňĵĬĔŅĶĽŀĬ 

 
őėĶĚĔŅĶİƗĔŀĭĶĴěńħĪņľĸńĔĽŌĨĶ
ĔŅĶĻŉĔļŅĮģĴĺńĵ 

 

 

őėĶĚĔŅĶĽĬńĭĽĬŋĬėƞŅŒĝƟěƞŅĵĪŅĚ
ĔŅĶĻŉĔļŅĽņľĶńĭĻŌĬĵƢıńĥĬŅȮȮȮ
ŏħŖĔŏĸŖĔ   

 

őėĶĚĔŅĶĽĬńĭĽĬŋĬėƞŅŒĝƟěƞŅĵĔŅĶ
ĭĶŇľŅĶĽĩŅĬĻŉĔļŅ 

 

őėĶĚĔŅĶıńĥĬŅįŌƟĮĶŃĔŀĭĺŇĝŅĝňı
ėĶŌĪňŗĽńĚĔńħĻŌĬĵƢıńĥĬŅŏħŖĔŏĸŖĔ 

ŏıŊŗŀıńĥĬŅĶŃĭĭ
ĔŅĶĻŉĔļŅ 

 
ŏıŊŗŀıńĥĬŅĶŃĭĭ
ĔŅĶĻŉĔļŅ 

 

 

ŏıŊŗŀıńĥĬŅĶŃĭĭ
ĔŅĶĻŉĔļŅ 

 

 

ŏıŊŗŀıńĥĬŅĶŃĭĭ
ĔŅĶĻŉĔļŅ 

 

ŏıŊŗŀıńĥĬŅĶŃĭĭ
ĔŅĶĻŉĔļŅ 

İƗĔŀĭĶĴĔŅĶįĸŇĨĽŊŗŀĔŅĶ
ŏĶňĵĬ   ĔŅĶĽŀĬ 

 

İƗĔŀĭĶĴěńħĪņľĸńĔĽŌĨĶ
ĔŅĶĻŉĔļŅĮģĴĺńĵ 

 

 

ĽĬńĭĽĬŋĬėƞŅŒĝƟěƞŅĵĪŅĚ
ĔŅĶĻŉĔļŅĽņľĶńĭĻŌĬĵƢ
ıńĥĬŅŏħŖĔŏĸŖĔ 

 

ĽĬńĭĽĬŋĬėƞŅŒĝƟěƞŅĵŒĬĔŅĶ
ěńħĔŅĶĻŉĔļŅĽņľĶńĭĻŌĬĵƢ
ıńĥĬŅŏħŖĔŏĸŖĔ 
 

ĽĬńĭĽĬŋĬėƞŅŒĝƟěƞŅĵŒĬĔŅĶ
ıńĥĬŅįŌƟĮĶŃĔŀĭĺŇĝŅĝňı
ėĶŌ 

+ 

 

 

 

/.*... 

 

 

/.*... 

 
 

300,000 

 

 

 

/.*... 

 

 

3.*... 

 
 

 

 

 
300,000 

 

 

70,000 

/.*... 

 

 

3.*... 

 

 

 
 

 

300,000 

 

 

70,000 

 

/.*... 

 

 

3.*... 

 

 

 
 

 

300,000 

 

 

70,000 

+ěņĬĺĬįŌƟŏĕƟŅĶƞĺĴŀĭĶĴȮœĴƞ
ĬƟŀĵĔĺƞŅȮĶƟŀĵĸŃȮ4.ȮĕŀĚ
ŏĮƚŅľĴŅĵ 
 

+ěņĬĺĬįŌƟŏĕƟŅĶƞĺĴŀĭĶĴȮœĴƞ
ĬƟŀĵĔĺƞŅȮĶƟŀĵĸŃȮ4.ȮĕŀĚ
ŏĮƚŅľĴŅĵ 

 

+ěņĬĺĬįŌƟœħƟĶńĭĔŅĶĽĬńĭĽĬŋĬȮȮ
œĴƞĬƟŀĵĔĺƞŅȮĶƟŀĵĸŃȮ6.ȮĕŀĚ
ŏĮƚŅľĴŅĵ 

 

+ěņĬĺĬįŌƟœħƟĶńĭĔŅĶĽĬńĭĽĬŋĬȮȮ
œĴƞĬƟŀĵĔĺƞŅȮĶƟŀĵĸŃȮ6.ȮĕŀĚ
ŏĮƚŅľĴŅĵ 

 

+ěņĬĺĬįŌƟœħƟĶńĭĔŅĶĽĬńĭĽĬŋĬȮȮ
œĴƞĬƟŀĵĔĺƞŅȮĶƟŀĵĸŃȮ6.ȮĕŀĚ
ŏĮƚŅľĴŅĵ 

ŏħŖĔĴňıńĥĬŅĔŅĶĪňŗħňĪńŘĚ
ĪŅĚħƟŅĬĶƞŅĚĔŅĵȮŀŅĶĴĦƢȮ
ĽńĚėĴȮŐĸŃĽĨŇĮƤĠĠŅ 
 

ŏħŖĔĴňıńĥĬŅĔŅĶĪňŗħňĪńŘĚ
ĪŅĚħƟŅĬĶƞŅĚĔŅĵȮŀŅĶĴĦƢȮ
ĽńĚėĴȮŐĸŃĽĨŇĮƤĠĠŅ 

 

ŏħŖĔŏĸŖĔŒĬĨņĭĸľĴŌĽňœħƟĶńĭ
ĔŅĶĽĬńĭĽĬŋĬėƞŅŒĝƟěƞŅĵĪŅĚ
ĔŅĶĻŉĔļŅ 

 

ŏħŖĔŏĸŖĔŒĬĨņĭĸľĴŌĽňœħƟĶńĭ
ĔŅĶĽĬńĭĽĬŋĬėƞŅŒĝƟěƞŅĵĪŅĚ
ĔŅĶĻŉĔļŅ 

 

ėĶŌĪňŗĽńĚĔńħĻŌĬĵƢıńĥĬŅŏħŖĔ
ŏĸŖĔœħƟĶńĭĔŅĶıńĥĬŅįŌƟ
ĮĶŃĔŀĭĺŇĝŅĝňı 

ĔŀĚĔŅĶĻŉĔļŅ 

 

 

ĔŀĚĔŅĶĻŉĔļŅ 

 

 

ĔŀĚĔŅĶĻŉĔļŅ 

 

 

 

ĔŀĚĔŅĶĻŉĔļŅ 

 

 
ĔŀĚĔŅĶĻŉĔļŅ 

 

4
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ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ 
ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮĶŅĵĸŃŏŀňĵħőėĶĚĔŅĶıńĥĬŅȮŐįĬıńĥĬŅĪƟŀĚĩŇŗĬȮ&ı,Ļ,Ȯ034/+0343'ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ 

ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮŏĪĻĭŅĸĨņĭĸľĴŌĽňȮȮŀņŏĳŀĮŅĔĝƞŀĚȮȮěńĚľĺńħĬėĶĶŅĝĽňĴŅȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ&ŐĭĭȮį,.0'ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ 
Ĕ,ȮĵŋĪīĻŅĽĨĶƢěńĚľĺńħĪňŗȮ4ȮĔŅĶıńĥĬŅĽńĚėĴŐĸŃŐĔƟœĕĮƤĠľŅėĺŅĴŏħŊŀħĶƟŀĬĕŀĚĮĶŃĝŅĝĬ 
ĕ,ȮĵŋĪīĻŅĽĨĶƢĔŅĶıńĥĬŅĕŀĚȮŀĮĪ,ȮŒĬŏĕĨěńĚľĺńħĪňŗȮ0ȮĔŅĶıńĥĬŅĔŅĶĻŉĔļŅ 
ĵŋĪīĻŅĽĨĶƢĪňŗȮȮ0ȮȮȮĵŋĪīĻŅĽĨĶƢħƟŅĬĔŅĶıńĥĬŅĔŅĶĻŉĔļŅ 

   2.2  ŐįĬĚŅĬĔŅĶĻŉĔļŅȮȮȮȮȮȮȮȮȮ 

Īňŗ őėĶĚĔŅĶ ĺńĨĩŋĮĶŃĽĚėƢ ŏĮƚŅľĴŅĵ ĚĭĮĶŃĴŅĦŐĸŃĪňŗĴŅ ĨńĺĝňŘĺńħ 

(KPI) 

įĸĸńıīƢĪňŗėŅħĺƞŅ 

ěŃœħƟĶńĭ 

ľĬƞĺĵĚŅĬĪňŗ
ĶńĭįŇħĝŀĭ 

034/ 0340 0341 0342 0343 

4 

 
 

5 

 

 

6 

 

 

7 

őėĶĚĔŅĶŏıŇŗĴıŌĬĮĶŃĽŇĪīŇĳŅı
ŐĸŃĻŉĔļŅħŌĚŅĬėĶŌįŌƟħŌŐĸŏħŖĔ 
ŐĸŃĭŋėĸŅĔĶĪŅĚĔŅĶĻŉĔļŅ 

  

őėĶĚĔŅĶĽƞĚŏĽĶŇĴıńĥĬŅĔŅĶ
ŏĶňĵĬĶŌƟŐĸŃĪńĻĬĻŉĔļŅĬŀĔ
ĽĩŅĬĪňŗ 

 

őėĶĚĔŅĶĮģĴĬŇŏĪĻŐĸŃĮĶŃĝŋĴ
įŌƟĮĔėĶŀĚŏħŖĔŏĸŖĔ 

 

őėĶĚĔŅĶĮƤěĜŇĴĬŇŏĪĻŐĸŃĮĶŃĝŋĴ
įŌƟĮĔėĶŀĚŏħŖĔŏĸŖĔ 

 

 

ŏıŊŗŀěńħĮĶŃĝŋĴŏĝŇĚ
ĮĢŇĭńĨŇĔŅĶŐĸŃȮȮȮȮȮ
ĪńĻĬĻŉĔļŅħŌĚŅĬ 

 

ŏıŊŗŀŒľƟĴňėĺŅĴıĶƟŀĴ
ĪŅĚħƟŅĬĔŅĶĻŉĔļŅ 

 
ŏıŊŗŀĶńĭĶŌƟĕƟŀĴŌĸĕŀĚ
ŏħŖĔŏĸŖĔ 

 

ŏıŊŗŀŏĨĶňĵĴėĺŅĴ
ıĶƟŀĴȮŒĬĔŅĶĻŉĔļŅ
Ĩƞŀ 

 

ěńħĮĶŃĝŋĴŏĝŇĚĮĢŇĭńĨŇĔŅĶŐĸŃ
ĻŉĔļŅħŌĚŅĬėĶŌįŌƟħŌŐĸŏħŖĔŐĸŃ
ĭŋėĸŅĔĶĪŅĚĔŅĶĻŉĔļŅ 

 

ěńħĔŇěĔĶĶĴŏĶňĵĬĶŌƟŐĸŃĪńĻĬ
ĻŉĔļŅĬŀĔĽĩŅĬĪňŗȮŏħŖĔŏĸŖĔ
ŏĪĻĭŅĸĨņĭĸľĴŌĽň 

 

ĮģĴĬŇŏĪĻŐĸŃĮĶŃĝŋĴ
įŌƟĮĔėĶŀĚŏħŖĔŏĸŖĔ 

 

ĮƤěĜŇĴĬŇŏĪĻŐĸŃĮĶŃĝŋĴ
įŌƟĮĔėĶŀĚŏħŖĔŏĸŖĔŏĪĻĭŅĸȮ 

ȮȮ 

 

 

5.*... 

 

 

0..*... 

 

 

1.*... 

 

 

1.*... 

5.*... 

 

 

5..*... 

 

 

4.*... 

 

 

6.*... 

 

 

5.*... 

 

 

5..*... 

 

 

4.*... 

 

 

6.*... 

 

 

5.*... 

 

 

5..*... 

 

 

4.*... 

 

 

6.*... 

 

 

5.*... 

 

 

5..*... 

 

 

4.*... 

 

 

6.*... 

 

 

+ěńħĮĶŃĝŋĴȮěńħĔŇěĔĶĶĴ
ŏĶňĵĬĶŌƟŐĸŃĪńĻĬĻŉĔļŅĬŀĔ
ĽĩŅĬĪňŗȮěņĬĺĬȮ/ȮėĶńŘĚ 

 

+ěńħĔŇěĔĶĶĴŏĶňĵĬĶŌƟŐĸŃ
ĪńĻĬĻŉĔļŅĬŀĔĽĩŅĬĪňŗȮ
ěņĬĺĬȮ/ȮėĶńŘĚ 

 

+ěńħĮģĴĬŇŏĪĻŐĸŃĮĶŃĝŋĴ
įŌƟĮĔėĶŀĚȮěņĬĺĬȮ/ȮėĶńŘĚ 

 
-ĮƤěĜŇĴĬŇŏĪĻŐĸŃĮĶŃĝŋĴ
įŌƟĮĔėĶŀĚ ěņĬĺĬȮ/ȮėĶńŘĚ 

 

 

 

ėĶŌįŌƟĽŀĬŏħŖĔŏĸŖĔŐĸŃ
ĭŋėĸŅĔĶĪŅĚĔŅĶĻŉĔļŅȮȮ
ĴňėĺŅĴĶŌƟŏıŇŗĴĴŅĔĕŉŘĬ 

 

ŏħŖĔŏĸŖĔœħƟĶńĭĔŅĶıńĥĬŅ
ŀĵƞŅĚŏľĴŅŃĽĴĨŅĴĺńĵ 

 

 

ĬņĴŅĽŌƞŐĬĺĪŅĚĔŅĶ
ıńĥĬŅĻńĔĵĳŅıĕŀĚŏħŖĔ
ŏĸŖĔ 
 

ĬņĴŅĽŌƞŐĬĺĪŅĚĔŅĶ
ıńĥĬŅĻńĔĵĳŅıĕŀĚŏħŖĔ
ŏĸŖĔ 

 

ĔŀĚĔŅĶĻŉĔļŅ 

 

 

ĔŀĚĔŅĶĻŉĔļŅ 

 

 

ĔŀĚĔŅĶĻŉĔļŅ 

 

 

ĔŀĚĔŅĶĻŉĔļŅ 
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ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮĶŅĵĸŃŏŀňĵħőėĶĚĔŅĶıńĥĬŅȮŐįĬıńĥĬŅĪƟŀĚĩŇŗĬȮ&ı,Ļ,Ȯ034/+0343'ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ 
ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮŏĪĻĭŅĸĨņĭĸľĴŌĽňȮȮŀņŏĳŀĮŅĔĝƞŀĚȮȮěńĚľĺńħĬėĶĶŅĝĽňĴŅȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ&ŐĭĭȮį,.0'ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ 

Ĕ,ȮĵŋĪīĻŅĽĨĶƢěńĚľĺńħĪňŗȮ4ȮĔŅĶıńĥĬŅĽńĚėĴŐĸŃŐĔƟœĕĮƤĠľŅėĺŅĴŏħŊŀħĶƟŀĬĕŀĚĮĶŃĝŅĝĬ 
ĕ,ȮĵŋĪīĻŅĽĨĶƢĔŅĶıńĥĬŅĕŀĚȮŀĮĪ,ȮŒĬŏĕĨěńĚľĺńħĪňŗȮ0ȮĔŅĶıńĥĬŅĔŅĶĻŉĔļŅ 
ĵŋĪīĻŅĽĨĶƢĪňŗȮȮ0ȮȮȮĵŋĪīĻŅĽĨĶƢħƟŅĬĔŅĶıńĥĬŅĔŅĶĻŉĔļŅ 

   2.2  ŐįĬĚŅĬĔŅĶĻŉĔļŅȮȮȮȮȮȮȮȮȮ 

Īňŗ őėĶĚĔŅĶ ĺńĨĩŋĮĶŃĽĚėƢ ŏĮƚŅľĴŅĵ ĚĭĮĶŃĴŅĦŐĸŃĪňŗĴŅ ĨńĺĝňŘĺńħ 

(KPI) 

įĸĸńıīƢĪňŗėŅħĺƞŅ 

ěŃœħƟĶńĭ 

ľĬƞĺĵĚŅĬĪňŗ
ĶńĭįŇħĝŀĭ 

034/ 0340 0341 0342 0343 

10 

 

 

 

11 

 

 
12 

 

 
13 

őėĶĚĔŅĶıńĥĬŅĪńĔļŃĔŅĶěńħĔŅĶ
ŏĶňĵĬĶŌƟŐĸŃŏĪėĬŇėĔŅĶĽŀĬ 

 

 

őėĶĚĔŅĶŀŀĔŏĵňŗĵĴĭƟŅĬŏħŖĔŏĸŖĔ 

 

 

 

ėƞŅěńħĞŊŘŀĽŊŗŀĔŅĶŏĶňĵĬĔŅĶĽŀĬ
ŐĸŃĺńĽħŋĔŅĶĻŉĔļŅ 

 

 

őėĶĚĔŅĶĽƞĚŏĽĶŇĴŐĸŃıńĥĬŅħƟŅĬ
ŏĪėőĬőĸĵňŒľƟĔńĭŏĵŅĺĝĬŒĬŏĕĨ
ĨņĭĸľĴŌĽňȮ 

ŏıŊŗŀıńĥĬŅĶŃĭĭ
ĔŅĶĻŉĔļŅ 

 

 

ŏıŊŗŀŒľƟėĶŌįŌƟħŌŐĸŏħŖĔŏĸŖĔœħƟ
ŒĔĸƟĝŇħĔńĭįŌƟĮĔėĶŀĚ 

 

 

ŏıŊŗŀŒľƟĴňėĺŅĴıĶƟŀĴ
ĪŅĚħƟŅĬĔŅĶĻŉĔļŅ 

 

 

ŏıŊŗŀŏıŇŗĴĪńĔļŃėĺŅĴĶŌƟħƟŅĬ
ŏĪėőĬőĸĵňŒľƟĔńĭŏĵŅĺĝĬ 

ěńħĔŇěĔĶĶĴıńĥĬŅĪńĔļŃ
ĔŅĶěńħĔŅĶŏĶňĵĬĶŌƟŐĸŃ
ŏĪėĬŇėĔŅĶĽŀĬ 

 
ěńħĔŇěĔĶĶĴŀŀĔŏĵňŗĵĴĭƟŅĬ  
ŏħŖĔŏĸŖĔĕŀĚĻŌĬĵƢıńĥĬŅ 

 

 

ěńħĞŊŘŀĽŊŗŀĔŅĶŏĶňĵĬĔŅĶ
ĽŀĬȮ ěņĬĺĬȮ03.ȮėĬŕȮ
ĸŃȮ/*5..Ȯĭ, 

 

ěńħĔŇěĔĶĶĴĔŅĶıńĥĬŅ
ħƟŅĬŏĪėőĬőĸĵňŒľƟĔńĭ
ŏĵŅĺĝĬ 

+ 

 
 

 

/.*... 

 

 

 

425,000 

 

 

/.*... 

 

 
/.*... 

 

 

 

203*... 

 

 

 

 

/.*... 

 

 
0.*... 

 

 
203*... 

 

 

 

50,000 

 

/.*... 

 

 
0.*... 

 

 

 

203*... 

 

 

 

50,000 

 

/.*... 

 

 
0.*... 

 

 

 

203*... 

 

 

50,000 

 

+ěńħĔŇěĔĶĶĴȮěņĬĺĬȮ
/ȮėĶńŘĚ 

 

 

+ěņĬĺĬĔŅĶŀŀĔ
ŏĵňŗĵĴĭƟŅĬŏħŖĔȮœĴƞĬƟŀĵ
ĔĺƞŅĶƟŀĵĸŃȮ6.ȮěŅĔ
ěņĬĺĬŏħŖĔĪńŘĚľĴħ 

 

+ěņĬĺĬĔŅĶěńħĞŊŘŀœĴƞ
ĬƟŀĵĔĺƞŅĶƟŀĵĸŃȮ6.Ȯ
ěŅĔŏĮƚŅľĴŅĵ 

 

+ěńħĔŇěĔĶĶĴȮěņĬĺĬȮ
/ȮėĶńŘĚ 

 

ŏħŖĔĴňıńĥĬŅĔŅĶĪňŗħň
ĪńŘĚĪŅĚħƟŅĬĶƞŅĚĔŅĵȮ
ŀŅĶĴĦƢȮĽńĚėĴȮŐĸŃ
ĽĨŇĮƤĠĠŅ 
 

ŏħŖĔŏĸŖĔœħƟĶńĭĔŅĶħŌŐĸ
ŀĵƞŅĚŒĔĸƟĝŇħ 

 

 

 

 

ŏħŖĔŏĸŖĔœħƟĶńĭĔŅĶ
ıńĥĬŅŀĵƞŅĚŏľĴŅŃĽĴ 

 

 

ŏĵŅĺĝĬœħƟĶńĭıńĥĬŅ
ħƟŅĬŏĪėőĬőĸĵň 

ĔŀĚĔŅĶĻŉĔļŅ 

 

 
ĔŀĚĔŅĶĻŉĔļŅ 

 

 

 
ĔŀĚĔŅĶĻŉĔļŅ 

 

 
ĔŀĚĔŅĶĻŉĔļŅ 

 

 4
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ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮĶŅĵĸŃŏŀňĵħőėĶĚĔŅĶıńĥĬŅȮŐįĬıńĥĬŅĪƟŀĚĩŇŗĬȮ&ı,Ļ,Ȯ034/+0343'ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ 
ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮŏĪĻĭŅĸĨņĭĸľĴŌĽňȮȮŀņŏĳŀĮŅĔĝƞŀĚȮȮěńĚľĺńħĬėĶĶŅĝĽňĴŅȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ&ŐĭĭȮį,.0'ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ 

Ĕ,ȮĵŋĪīĻŅĽĨĶƢěńĚľĺńħĪňŗȮ4ȮĔŅĶıńĥĬŅĽńĚėĴŐĸŃŐĔƟœĕĮƤĠľŅėĺŅĴŏħŊŀħĶƟŀĬĕŀĚĮĶŃĝŅĝĬ 
ĕ,ȮĵŋĪīĻŅĽĨĶƢĔŅĶıńĥĬŅĕŀĚȮŀĮĪ,ȮŒĬŏĕĨěńĚľĺńħĪňŗȮ0ȮĔŅĶıńĥĬŅĔŅĶĻŉĔļŅ 
ĵŋĪīĻŅĽĨĶƢĪňŗȮȮ0ȮȮȮĵŋĪīĻŅĽĨĶƢħƟŅĬĔŅĶıńĥĬŅĔŅĶĻŉĔļŅȮȮȮȮȮȮȮȮȮȮȮ2.2  ŐįĬĚŅĬĔŅĶĻŉĔļŅȮȮ      

Īňŗ őėĶĚĔŅĶ ĺńĨĩŋĮĶŃĽĚėƢ ŏĮƚŅľĴŅĵ ĚĭĮĶŃĴŅĦŐĸŃĪňŗĴŅ ĨńĺĝňŘĺńħ 

(KPI) 

įĸĸńıīƢĪňŗėŅħĺƞŅ 

ěŃœħƟĶńĭ 

ľĬƞĺĵĚŅĬĪňŗ
ĶńĭįŇħĝŀĭ 

034/ 0340 0341 0342 2565 

/2 

 
 

 

/3 

 

 

 

/4 

 
 

 

/5 

 

őėĶĚĔŅĶĮĸŌĔįńĔĽĺĬėĶńĺĮĸŀħ
ĽŅĶıŇļ 

 

 

őėĶĚĔŅĶŀĬŋĶńĔļƢĳŌĴŇĮƤĠĠŅ
ĪƟŀĚĩŇŗĬȮ&ĻŌĬĵƢıńĥĬŅŏħŖĔŏĸŖĔ' 

 

 

őėĶĚĔŅĶĽĬŅĴŏħŖĔŏĸŖĔĽĶƟŅĚ
ĮƤĠĠŅ 

 

 

őėĶĚĔŅĶĮĶŃħŇļģƢĕŀĚŏĸƞĬěŅĔ
ĺńĽħŋŏľĸŊŀŒĝƟŒĬĪƟŀĚĩŇŗĬ        
&ĻŌĬĵƢıńĥĬŅŏħŖĔŏĸŖĔ' 

 

 

ŏıŊŗŀĽƞĚŏĽĶŇĴĔŅĶŏĶňĵĬĶŌƟĔŅĶ
ĪņŏĔļĨĶĮĸŀħĽŅĶıŇļŒĬ
ŏħŖĔŏĸŖĔ 

 

ŏıŊŗŀĮĸŌĔİƤĚĔŅĶŀĬŋĶńĔļƢĳŌĴŇ
ĮƤĠĠŅĪƟŀĚĩŇŗĬŐĔƞŏħŖĔŏĸŖĔ  

 

 

ŏıŊŗŀĽĶƟŅĚĽĬŅĴŏħŖĔŏĸƞĬ
ĽņľĶńĭŏĽĶŇĴĽĶƟŅĚ
ıńĥĬŅĔŅĶŐĸŃĽĨŇĮƤĠĠŅ
ŏħŖĔŏĸŖĔ 

 

ŏıŊŗŀĽĬńĭĽĬŋĬĔŅĶ
ĮĶŃħŇļģƢĕŀĚŏĸƞĬěŅĔĺńĽħŋ
ŏľĸŊŀŒĝƟŒĬĪƟŀĚĩŇŗĬ 

ŒľƟėĺŅĴĶŌƟĔŅĶĮĸŌĔįńĔĽĺĬ
ėĶńĺĮĸŀħĽŅĶıŇļ 

 

 

ěńħĔŇěĔĶĶĴĔŅĶŀĬŋĶńĔļƢĳŌĴŇ
ĮƤĠĠŅĪƟŀĚĩŇŗĬ 

 

 

ĽĶƟŅĚĽĬŅĴŏħŖĔŏĸƞĬĽņľĶńĭ
ŏĽĶŇĴĽĶƟŅĚıńĥĬŅĔŅĶŏħŖĔ
ŏĸŖĔ 

 
ěńħĔŇěĔĶĶĴĔŅĶĮĶŃħŇļģƢ
ĕŀĚŏĸƞĬěŅĔĺńĽħŋŏľĸŊŀŒĝƟ
ŒĬĪƟŀĚĩŇŗĬ 

/3*... /3*... 

 

 

 

 

 

 

 

 
 

50,000 

 

/3*... 

 

 

50,000 

 

 

 

500,000 

 

 
50,000 

 

 

/3*... 

 

 

50,000 

 

 

 

 

 

 
50,000 

 

 

/3*... 

 

 

50,000 

 

 

 

 

 

 
50,000 

 

+ěńħĔŇěĔĶĶĴěņĬĺĬȮȮȮȮ
/ȮėĶńŘĚ 

 
+ěńħĔŇěĔĶĶĴěņĬĺĬȮȮȮȮ
/ȮėĶńŘĚ 

 

 

-ĶƟŀĵĸŃĕŀĚĔŅĶĽĶƟŅĚ
ĽĬŅĴŏħŖĔŏĸƞĬȮȮȮȮȮȮȮȮȮ
ĪňŗħņŏĬŇĬĔŅĶŐĸƟĺŏĽĶŖě 

 
+ěńħĔŇěĔĶĶĴěņĬĺĬȮȮȮȮ
/ȮėĶńŘĚ 

 

ŏħŖĔŏĸŖĔœħƟĶńĭėĺŅĴĶŌƟ
ĔŅĶĮĸŌĔįńĔĽĺĬėĶńĺ
ĮĸŀħĽŅĶıŇļ 

 

ŏħŖĔŏĸŖĔœħƟĶńĭĔŅĶ
ĮĸŌĔİƤĚĔŅĶŀĬŋĶńĔļƢ
ĳŌĴŇĮƤĠĠŅĪƟŀĚĩŇŗĬ 

 
ŏħŖĔŏĸŖĔœħƟĶńĭĔŅĶ
ŏĽĶŇĴĽĶƟŅĚıńĥĬŅĔŅĶ
ŐĸŃĽĨŇĮƤĠĠŅ 
 

 

ĴňĔŅĶĬņĺńĽħŋŏľĸŊŀŒĝƟ
ŒĬĪƟŀĚĩŇŗĬĴŅŒĝƟŒľƟŏĔŇħ
ĮĶŃőĵĝĬƢ 

ĔŀĚĔŅĶĻŉĔļŅ 

 

 

ĔŀĚĔŅĶĻŉĔļŅ 

 

 

 

ĔŀĚĔŅĶĻŉĔļŅ 

 

 

 

ĔŀĚĔŅĶĻŉĔļŅ 
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 4
9 



ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ 
ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮĶŅĵĸŃŏŀňĵħőėĶĚĔŅĶıńĥĬŅȮŐįĬıńĥĬŅĪƟŀĚĩŇŗĬȮ&ı,Ļ,Ȯ034/+0343'ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ 

ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮŏĪĻĭŅĸĨņĭĸľĴŌĽňȮȮŀņŏĳŀĮŅĔĝƞŀĚȮȮěńĚľĺńħĬėĶĶŅĝĽňĴŅȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ&ŐĭĭȮį,.0'ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ 
Ĕ,ȮĵŋĪīĻŅĽĨĶƢěńĚľĺńħĪňŗȮ0ȮĔŅĶıńĥĬŅĔŅĶŏĔļĨĶ 
ĕ,ȮĵŋĪīĻŅĽĨĶƢĔŅĶıńĥĬŅĕŀĚȮŀĮĪ,ȮŒĬŏĕĨěńĚľĺńħĪňŗȮ1ȮĔŅĶıńĥĬŅĔŅĶŏĔļĨĶ 
ĵŋĪīĻŅĽĨĶƢĪňŗȮȮ1ȮȮȮĵŋĪīĻŅĽĨĶƢħƟŅĬĔŅĶıńĥĬŅĔŅĶŏĔļĨĶ 

     3.1 ŐįĬĚŅĬĔŅĶŏĔļĨĶȮȮȮȮȮȮȮȮ 

Īňŗ őėĶĚĔŅĶ ĺńĨĩŋĮĶŃĽĚėƢ ŏĮƚŅľĴŅĵ ĚĭĮĶŃĴŅĦŐĸŃĪňŗĴŅ ĨńĺĝňŘĺńħ 

(KPI) 

įĸĸńıīƢĪňŗėŅħĺƞŅ 

ěŃœħƟĶńĭ 

ľĬƞĺĵĚŅĬĪňŗ
ĶńĭįŇħĝŀĭ 

034/ 0340 0341 0342 0343 

/ 

 

 

2 

 

 

3 

 

 

4 

 

 

őėĶĚĔŅĶİƗĔŀĭĶĴĕĵŅĵıńĬīŋƢıŊĝ 

 

 

őėĶĚĔŅĶİƗĔŀĭĶĴŐĸŃĔŅĶŒĝƟĮŋƜĵ
ŀŇĬĪĶňĵƢĝňĺĳŅıŀĵƞŅĚŏľĴŅŃĽĴ 

 

őėĶĚĔŅĶĽƞĚŏĽĶŇĴĔŅĶŒĝƟĮŋƜĵ
ŀŇĬĪĶňĵƢ 

 

 

őėĶĚĔŅĶěńħĨńŘĚĔŀĚĪŋĬŏıŊŗŀ
ŏĔļĨĶĔĶ 

ŏıŊŗŀĽƞĚŏĽĶŇĴıńĥĬŅŀŅĝňı 

 

 

ŏıŊŗŀĽƞĚŏĽĶŇĴĔŅĶ
ŏĔļĨĶĔĶĶĴ 

 

ŏıŊŗŀĽƞĚŏĽĶŇĴŒľƟŏĔļĨĶĸħ
ĔŅĶŒĝƟĽŅĶŏėĴňŒĬĳŅė
ŏĔļĨĶĔĶĶĴ 

 

ŏıŊŗŀěńħĨńŘĚĔŀĚĪŋĬĽņľĶńĭ
ŏĔļĨĶĔĶ 

ŀĭĶĴĕĵŅĵıńĬīŋƢıŊĝ 

 

 

İƗĔŀĭĶĴŐĸŃĔŅĶŒĝƟĮŋƜĵ
ŀŇĬĪĶňĵƢĝňĺĳŅıŀĵƞŅĚ
ŏľĴŅŃĽĴ ěņĬĺĬȮ/ȮėĶńŘĚ 
 

ĽƞĚŏĽĶŇĴĔŅĶŒĝƟĮŋƜĵŀŇĬĪĶňĵƢ 
ěņĬĺĬȮ/ȮėĶńŘĚ 

 

ŏĔļĨĶĔĶŒĬĨņĭĸľĴŌĽň 

3.*... 

 

 

+ 

 

 

 

 

 

 

 

 

 

 

+ 

 

 

3.*... 

 

 

3.*... 

 

 

 

 

 

3.*... 

 

 

3.*... 

 

 

3.*... 

 

 

 

3.*... 

 

 

3.*... 

 

 

3.*... 

 
/..*... 

 

 

 

3.*... 

 

 

3.*... 

 

 

3.*... 

 

 

 

 

 

 

+ěņĬĺĬįŌƟŏĕƟŅĶƞĺĴŀĭĶĴȮœĴƞĬƟŀĵ
ĔĺƞŅȮĶƟŀĵĸŃȮ4.ȮĕŀĚŏĮƚŅľĴŅĵ 

 
+ěņĬĺĬįŌƟŏĕƟŅĶƞĺĴŀĭĶĴȮœĴƞĬƟŀĵ
ĔĺƞŅȮĶƟŀĵĸŃȮ4.ȮĕŀĚŏĮƚŅľĴŅĵ 

 

+ěńħĔŇěĔĶĶĴȮěņĬĺĬȮ/ȮėĶńŘĚ 

 

 

+ěńħĨńŘĚĔŀĚĪŋĬĽņľĶńĭŏĔļĨĶĔĶȮ
ěņĬĺĬȮ/ȮĔŀĚĪŋĬ 

ŏĔļĨĶĔĶĴňĪńĔļŃŒĬĔŅĶ
ĕĵŅĵıńĬīŋƢıŊĝŏıŊŗŀ
ĬņœĮŒĝƟĮĶŃĔŀĭŀŅĝňı 

 

ȮŏĔļĨĶĔĶĽŅĴŅĶĩĸħ
ĨƟĬĪŋĬŐĸŃŏıŇŗĴįĸįĸŇĨ 

 

ŏĔļĨĶĔĶĽŅĴŅĶĩĸħ
ĨƟĬĪŋĬŐĸŃŏıŇŗĴįĸįĸŇĨ 

 

ŏĔļĨĶĔĶœħƟĶńĭėĺŅĴ
ĝƞĺĵŏľĸŊŀŏıŇŗĴĴŅĔĕŉŘĬ 

ĔŀĚĽƞĚŏĽĶŇĴ
ĔŅĶŏĔļĨĶ 

 

ĔŀĚĽƞĚŏĽĶŇĴ
ĔŅĶŏĔļĨĶ 

 

ĔŀĚĽƞĚŏĽĶŇĴ
ĔŅĶŏĔļĨĶ 

 

ĔŀĚĽƞĚŏĽĶŇĴ
ĔŅĶŏĔļĨĶ 

ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ 5
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ȮȮȮȮȮȮȮȮȮȮȮĶŅĵĸŃŏŀňĵħőėĶĚĔŅĶıńĥĬŅȮŐįĬıńĥĬŅĪƟŀĚĩŇŗĬȮ&ı,Ļ,Ȯ034/+0343'ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ 
ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮŏĪĻĭŅĸĨņĭĸľĴŌĽňȮȮŀņŏĳŀĮŅĔĝƞŀĚȮȮěńĚľĺńħĬėĶĶŅĝĽňĴŅȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ&ŐĭĭȮį,.0'ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ 

Ĕ,ȮĵŋĪīĻŅĽĨĶƢěńĚľĺńħĪňŗȮ0ȮĔŅĶıńĥĬŅĔŅĶŏĔļĨĶ 
ĕ,ȮĵŋĪīĻŅĽĨĶƢĔŅĶıńĥĬŅĕŀĚȮŀĮĪ,ȮŒĬŏĕĨěńĚľĺńħĪňŗȮ1ȮĔŅĶıńĥĬŅĔŅĶŏĔļĨĶ 
ĵŋĪīĻŅĽĨĶƢĪňŗȮȮ1ȮȮȮĵŋĪīĻŅĽĨĶƢħƟŅĬĔŅĶıńĥĬŅĔŅĶŏĔļĨĶ 

     3.1 ŐįĬĚŅĬĔŅĶŏĔļĨĶȮȮȮȮȮȮȮ 

Īňŗ őėĶĚĔŅĶ ĺńĨĩŋĮĶŃĽĚėƢ ŏĮƚŅľĴŅĵ ĚĭĮĶŃĴŅĦŐĸŃĪňŗĴŅ ĨńĺĝňŘĺńħ 

(KPI) 

įĸĸńıīƢĪňŗėŅħĺƞŅ 

ěŃœħƟĶńĭ 

ľĬƞĺĵĚŅĬĪňŗ
ĶńĭįŇħĝŀĭ 

034/ 0340 0341 0342 0343 

3 

 

 

 

4 

 

 

 

5 
 

 

6 

őėĶĚĔŅĶİƗĔŀĭĶĴŐĮĶĶŌĮįĸįĸŇĨ
ĪŅĚĔŅĶŏĔļĨĶ 

Ȯ 

 

őėĶĚĔŅĶěńħĨńŘĚĻŌĬĵƢĩƞŅĵĪŀħ
ŏĪėőĬőĸĵňĔŅĶŏĔļĨĶĨņĭĸľĴŌĽň 

 

 

őėĶĚĔŅĶİƗĔŀĭĶĴĔŅĶĮĸŌĔıŊĝ
őħĵœĴƞŒĝƟħŇĬ 

 

őėĶĚĔŅĶěńħĪņĽĺĬĽĴŋĬœıĶ 

ŏıŊŗŀŒľƟĮĶŃĝŅĝĬœħƟıńĥĬŅ
ėĺŅĴĶŌƟŒĬĔŅĶŐĮĶĶŌĮ
įĸįĸŇĨĪŅĚĔŅĶŏĔļĨĶ 

 

ŏıŊŗŀŏĮƦĬĻŌĬĵƢĔĸŅĚŒĬĔŅĶ
ĩƞŅĵĪŀħŏĪėőĬőĸĵň
ĪŅĚĔŅĶŏĔļĨĶĕŀĚĨņĭĸ
ľĴŌĽň  

 

ŏıŊŗŀĽƞĚŏĽĶŇĴĔŅĶ
ŏĔļĨĶĔĶĶĴ 

 

ŏıŊŗŀĽƞĚŏĽĶŇĴĔŅĶĮĸŌĔıŊĝ
ĽĴŋĬœıĶ 

ěńħİƗĔŀĭĶĴŐĮĶĶŌĮ
įĸįĸŇĨĪŅĚĔŅĶŏĔļĨĶȮȮ
ěņĬĺĬȮȮ/ȮȮėĶńŘĚ 

 

ěńħĨńŘĚĻŌĬĵƢĩƞŅĵĪŀħ
ŏĪėőĬőĸĵňĔŅĶŏĔļĨĶ
ĨņĭĸľĴŌĽňȮȮěņĬĺĬȮȮ/ȮȮ
ŐľƞĚ 

 

ŀĭĶĴĔŅĶĮĸŌĔıŊĝőħĵœĴƞ
ŒĝƟħŇĬ   ěņĬĺĬȮ/ȮėĶńŘĚ 

 

ěńħĪņĽĺĬĽĴŋĬœıĶ 
ěņĬĺĬȮ/ȮŐľƞĚ 

 

  

 

 

 

 

 

 

 

 

 

50,000 

 

 

 

 

 

 

 

 

 

 

 

50,000 

Ȯ 

 

 

 

 

 

 

 

 

 

50,000 

 

3.*... 

 

 

50*... 

 

 

 

50,000 

 

 

50,000 

 

+ěņĬĺĬįŌƟŏĕƟŅĶƞĺĴŀĭĶĴȮ
œĴƞĬƟŀĵĔĺƞŅȮĶƟŀĵĸŃȮ4.Ȯ
ĕŀĚŏĮƚŅľĴŅĵ 
 

+ěńħĨńŘĚĻŌĬĵƢĩƞŅĵĪŀħ
ŏĪėőĬőĸĵňĔŅĶŏĔļĨĶ
ĨņĭĸľĴŌĽňȮȮěņĬĺĬȮȮȮȮ
/ȮȮŐľƞĚ 

 

+ěņĬĺĬįŌƟŏĕƟŅĶƞĺĴŀĭĶĴȮ
œĴƞĬƟŀĵĔĺƞŅȮĶƟŀĵĸŃȮ4.Ȯ
ĕŀĚŏĮƚŅľĴŅĵ 

 

+ěńħĪņĽĺĬĽĴŋĬœıĶ 
ěņĬĺĬȮ/ȮŐľƞĚ 

ŏĔļĨĶĔĶĴňĪńĔļŃŒĬĔŅĶ
ŐĮĶĶŌĮŐĸŃŏıŇŗĴĴŌĸėƞŅ
įĸįĸŇĨĪŅĚĔŅĶŏĔļĨĶ 
 

ŏĔļĨĶĔĶĴňėĺŅĴĶŌƟȮȮ
ėĺŅĴŏĕƟŅŒěħƟŅĬ
ŏĪėőĬőĸĵňĔŅĶŏĔļĨĶ 

 
ŏĔļĨĶĔĶĽŅĴŅĶĩĸħ
ĨƟĬĪŋĬŐĸŃŏıŇŗĴįĸįĸŇĨ 

 
ŏĔļĨĶĔĶĮĸŌĔıŊĝ
ĽĴŋĬœıĶĴŅĔĕŉŘĬ 

 

ĔŀĚĽƞĚŏĽĶŇĴ
ĔŅĶŏĔļĨĶ 

 

ĔŀĚĽƞĚŏĽĶŇĴ
ĔŅĶŏĔļĨĶ 

 

 
ĔŀĚĽƞĚŏĽĶŇĴ
ĔŅĶŏĔļĨĶ 

 
ĔŀĚĽƞĚŏĽĶŇĴ
ĔŅĶŏĔļĨĶ 

 

 

ĶĺĴ 6ȮȮőėĶĚĔŅĶ + + 50,000 /3.*... 0..*... 1..*... 13.*... + + + 
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ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮĶŅĵĸŃŏŀňĵħőėĶĚĔŅĶıńĥĬŅȮŐįĬıńĥĬŅĪƟŀĚĩŇŗĬȮ&ı,Ļ,Ȯ034/+0343'ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ 
ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮŏĪĻĭŅĸĨņĭĸľĴŌĽňȮȮŀņŏĳŀĮŅĔĝƞŀĚȮȮěńĚľĺńħĬėĶĶŅĝĽňĴŅȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ&ŐĭĭȮį,.0'ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ 

Ĕ,ȮĵŋĪīĻŅĽĨĶƢěńĚľĺńħĪňŗȮ5ȮĔŅĶĭĶŇľŅĶěńħĔŅĶŀĵƞŅĚĴňėŋĦĳŅıȮŐĸŃĴňĮĶŃĽŇĪīŇĳŅı 
ĕ,ȮĵŋĪīĻŅĽĨĶƢĔŅĶıńĥĬŅĕŀĚȮŀĮĪ,ȮŒĬŏĕĨěńĚľĺńħĪňŗȮ6ȮĔŅĶĭĶŇľŅĶěńħĔŅĶĭƟŅĬŏĴŊŀĚĪňŗħňȮ 
ĵŋĪīĻŅĽĨĶƢĪňŗȮȮ2ȮȮȮĵŋĪīĻŅĽĨĶƢħƟŅĬĔŅĶıńĥĬŅĽńĚėĴ 

     4.1 ŐįĬĚŅĬĭĶŇľŅĶĚŅĬĪńŗĺœĮȮȮȮȮ 

Īňŗ őėĶĚĔŅĶ ĺńĨĩŋĮĶŃĽĚėƢ ŏĮƚŅľĴŅĵ ĚĭĮĶŃĴŅĦŐĸŃĪňŗĴŅ ĨńĺĝňŘĺńħ 

(KPI) 

įĸĸńıīƢĪňŗėŅħĺƞŅ 

ěŃœħƟĶńĭ 

ľĬƞĺĵĚŅĬĪňŗ
ĶńĭįŇħĝŀĭ 

034/ 0340 0341 0342 0343 

/ 
 

 

0 

 

 

1 

 

 

2 

 

5 

őėĶĚĔŅĶėĶŀĭėĶńĺĸƟŀĴĶńĔ
ľĴŌƞĭƟŅĬĶƞĺĴŒěĨƟŅĬĳńĵĵŅŏĽıĨŇħ 

 

őėĶĚĔŅĶĺńĬĨƞŀĨƟŅĬĵŅŏĽıĨŇħőĸĔȮȮ
04ȮĴŇĩŋĬŅĵĬ 

 
őėĶĚĔŅĶŏĪĻĭŅĸŏėĸŊŗŀĬĪňŗ 

 

 

őėĶĚĔŅĶěńħĔŇěĔĶĶĴĺńĬŏĪĻĭŅĸ 

 

őėĶĚĔŅĶĽƞĚŏĽĶŇĴ+ĽĬńĭĽĬŋĬěŇĨ
ŀŅĽŅıĶŃĶŅĝĪŅĬȮ 

ŏıŊŗŀŒľƟŏĵŅĺĝĬĶŌƟěńĔıŇļĳńĵ
ĕŀĚĵŅŏĽıĨŇħ 

 

ŏıŊŗŀĮƚŀĚĔńĬŐĸŃŐĔƟœĕ
ĮƤĠľŅĔŅĶŐıĶƞĶŃĭŅħ
ĮƤĠľŅĵŅŏĽıĨŇħ 
 

ŏıŊŗŀŒľƟĭĶŇĔŅĶĮĶŃĝŅĝĬ 

 

 

ŏıŊŗŀĽƞĚŏĽĶŇĴĔŅĶěńħ
ĔŇěĔĶĶĴĺńĬŏĪĻĭŅĸ 
 

ŏıŊŗŀİƗĔŀĭĶĴŒľƟėĺŅĴĶŌƟ
ħƟŅĬĨƞŅĚŕȮŐĔƞěŇĨŀŅĽŅ
ıĶŃĶŅĝĪŅĬ-ȮĽƞĚŏĽĶŇĴ+
ĽĬńĭĽĬŋĬĔŇěĔĶĶĴĨƞŅĚŕȮ
ĕŀĚĚŅĬěŇĨŀŅĽŅ 

ŀĭĶĴŏĵŅĺĝĬľƞŅĚœĔĸĵŅ
ŏĽıĨŇħ 

 

ěńħĔŇěĔĶĶĴĶĦĶĚėƢĨƞŀĨƟŅĬ
ĵŅŏĽıĨŇħ 

 

ŒľƟĭĶŇĔŅĶŐĔƞĮĶŃĝŅĝĬŒĬ
ŏĕĨĨņĭĸľĴŌĽňȮ 

 
ěńħĔŇěĔĶĶĴĺńĬŏĪĻĭŅĸȮ
ěņĬĺĬȮ/ȮėĶńŘĚȮ 
 

ĽƞĚŏĽĶŇĴ+ĽĬńĭĽĬŋĬ
ĔŇěĔĶĶĴ ŀĵƞŅĚĬƟŀĵ
ěņĬĺĬȮ/ȮėĶńŘĚ 

 

0.*... 

 

 

/.*... 

 
 

7..*... 

 

 

1.*... 

/..*... 

 

 

/.*... 

 
200,000 

 

 

30,000 

 
3..*... 

/..*... 

 

 

/.*... 

 
200,000 

 

 

30,000 

 
3..*... 

 

/..*... 

 

 

/.*... 

 
200,000 

 

 

30,000 

 
3..*... 

 

/..*... 

 

 

/.*... 

 
200,000 

 

 

30,000 

 
3..*... 

 

+ěņĬĺĬįŌƟŏĕƟŅĶƞĺĴŀĭĶĴȮ
œĴƞĬƟŀĵĔĺƞŅȮĶƟŀĵĸŃȮ4.Ȯ
ĕŀĚŏĮƚŅľĴŅĵ 
 

+ěńħĔŇěĔĶĶĴȮěņĬĺĬȮ/Ȯ
ėĶńŘĚ 

 

Ȯ+ěńħĔŇěĔĶĶĴȮěņĬĺĬȮ/Ȯ
ėĶńŘĚ 

 

+ěńħĔŇěĔĶĶĴȮěņĬĺĬȮ/Ȯ
ėĶńŘĚ 

 

+ĽĬńĭĽĬŋĬĔŇěĔĶĶĴ
ŀĵƞŅĚĬƟŀĵȮěņĬĺĬȮ/Ȯ
ėĶńŘĚ 

 

ŏħŖĔȮŏĵŅĺĝĬȮŐĸŃ
ĮĶŃĝŅĝĬľƞŅĚœĔĸĵŅ
ŏĽıĨŇħ 
 

ŏħŖĔȮŏĵŅĺĝĬȮŐĸŃ
ĮĶŃĝŅĝĬľƞŅĚœĔĸĵŅ
ŏĽıĨŇħ 
 

ĮĶŃĝŅĝĬœħƟĶńĭėĺŅĴ
ĽŃħĺĔĽĭŅĵŏıŇŗĴĴŅĔ
ĕŉŘĬ 
 

ĮĶŃĝŅĕĬœħƟĶńĭĪĶŅĭĩŉĚ
ĭĪĭŅĪȮľĬƟŅĪňŗĔŅĶ
ĪņĚŅĬĕŀĚŏĪĻĭŅĸ 
 

ěŇĨŀŅĽŅıĶŃĶŅĝĪŅĬȮ
œħƟĶńĭĔŅĶĽƞĚŏĽĶŇĴ+
ĽĬńĭĽĬŋĬĔŇěĔĶĶĴĨƞŅĚŕ 
ĕŀĚĚŅĬěŇĨŀŅĽŅ 

ĽņĬńĔĮĸńħł 

 

 

ĽņĬńĔĮĸńħł 

 
ĽņĬńĔĮĸńħł 

 

 

ĽņĬńĔĮĸńħł 

 

 

ĽņĬńĔĮĸńħł 

 

ĶĺĴ 3ȮȮőėĶĚĔŅĶ + + 74.*... 62.*... 62.*... 62.*... 62.*... + + + 
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ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ 
ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮĶŅĵĸŃŏŀňĵħőėĶĚĔŅĶıńĥĬŅȮŐįĬıńĥĬŅĪƟŀĚĩŇŗĬȮ&ı,Ļ,Ȯ034/+0343'ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ 
ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮŏĪĻĭŅĸĨņĭĸľĴŌĽňȮȮŀņŏĳŀĮŅĔĝƞŀĚȮȮěńĚľĺńħĬėĶĶŅĝĽňĴŅȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ&ŐĭĭȮį,.0'ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ 

Ĕ,ȮĵŋĪīĻŅĽĨĶƢěńĚľĺńħĪňŗȮ5ȮĔŅĶĭĶŇľŅĶěńħĔŅĶŀĵƞŅĚĴňėŋĦĳŅıȮŐĸŃĴňĮĶŃĽŇĪīŇĳŅı 
ĕ,ȮĵŋĪīĻŅĽĨĶƢĔŅĶıńĥĬŅĕŀĚȮŀĮĪ,ȮŒĬŏĕĨěńĚľĺńħĪňŗȮ6ȮĔŅĶĭĶŇľŅĶěńħĔŅĶĭƟŅĬŏĴŊŀĚĪňŗħňȮ 
ĵŋĪīĻŅĽĨĶƢĪňŗȮȮ2ȮȮȮĵŋĪīĻŅĽĨĶƢħƟŅĬĔŅĶıńĥĬŅĽńĚėĴ 

     4.2 ŐįĬĚŅĬĔŅĶĻŉĔļŅȮ 

Īňŗ őėĶĚĔŅĶ ĺńĨĩŋĮĶŃĽĚėƢ ŏĮƚŅľĴŅĵ ĚĭĮĶŃĴŅĦŐĸŃĪňŗĴŅ ĨńĺĝňŘĺńħ 

(KPI) 

įĸĸńıīƢĪňŗėŅħĺƞŅ 

ěŃœħƟĶńĭ 

ľĬƞĺĵĚŅĬĪňŗ
ĶńĭįŇħĝŀĭ 034/ 0340 0341 2564 0343 

/ 

 

0 

 

 

1 

 

2 

 

 

3 

 

 

4 

őėĶĚĔŅĶĺńĬŐĴƞŐľƞĚĝŅĨŇ 

 

őėĶĚĔŅĶĺńĬŐĴƞŐľƞĚĝŅĨŇ                    
&ĻŌĬĵƢıńĥĬŅŏħŖĔŏĸŖĔ' 

 

őėĶĚĔŅĶĺńĬıƞŀŐľƞĚĝŅĨŇ 

ȮȮȮȮ 

őėĶĚĔŅĶĺńĬıƞŀŐľƞĚĝŅĨŇ                    
&ĻŌĬĵƢıńĥĬŅŏħŖĔŏĸŖĔ'ȮȮȮȮ 

 

őėĶĚĔŅĶěńħĔŇěĔĶĶĴŏĜĸŇĴıĶŃŏĔňĵĶĨŇ
ıĶŃĭŅĪĽĴŏħŖěıĶŃŏěƟŅŀĵŌƞľńĺȮȮȮȮȮȮȮȮȮȮ
ĶńĝĔŅĸĪňŗȮ/. 
 

őėĶĚĔŅĶěńħĔŇěĔĶĶĴŏĜĸŇĴıĶŃŏĔňĵĶĨŇ
ĽĴŏħŖěıĶŃĬŅĚŏěƟŅłȮȮıĶŃĭĶĴĶŅĝŇĬňȮȮ 

ŏıŊŗŀĽƞĚŏĽĶŇĴĔŇěĔĶĶĴĺńĬ
ĽņėńĠĕŀĚĮĶŃŏĪĻĝŅĨŇ 
 

ŏıŊŗŀĽƞĚŏĽĶŇĴĔŇěĔĶĶĴĺńĬ
ĽņėńĠĕŀĚĮĶŃŏĪĻĝŅĨŇ 

 

ŏıŊŗŀĽƞĚŏĽĶŇĴĔŇěĔĶĶĴĺńĬ
ĽņėńĠĕŀĚĮĶŃŏĪĻĝŅĨŇ 
 

ŏıŊŗŀĽƞĚŏĽĶŇĴĔŇěĔĶĶĴĺńĬ
ĽņėńĠĕŀĚĮĶŃŏĪĻĝŅĨŇ 

 

ŏıŊŗŀěńħĔŇěĔĶĶĴŏĜĸŇĴȮȮȮȮ
ıĶŃŏĔňĵĶĨŇ 

 

ŏıŊŗŀěńħĔŇěĔĶĶĴŏĜĸŇĴȮȮȮ
ıĶŃŏĔňĵĶĨŇ 

ěńħĔŇěĔĶĶĴĺńĬŐĴƞŐľƞĚĝŅĨŇȮȮ
/0ȮĽŇĚľŅėĴ 
 

ěńħĔŇěĔĶĶĴĺńĬŐĴƞŐľƞĚĝŅĨŇȮ
/0ȮĽŇĚľŅėĴĻŌĬĵƢıńĥĬŅŏħŖĔ
ŏĸŖĔł 
 

ěńħĔŇěĔĶĶĴĺńĬıƞŀŐľƞĚĝŅĨŇȮȮ
3ȮīńĬĺŅėĴ 
 

ěńħĔŇěĔĶĶĴĺńĬıƞŀŐľƞĚĝŅĨŇȮȮ
3ȮīńĬĺŅėĴ 

 

ěńħĔŇěĔĶĶĴŏĜĸŇĴıĶŃŏĔňĵĶĨŇ
ıĶŃĭŅĪĽĴŏħŖěıĶŃ
ŏěƟŅŀĵŌƞľńĺ 
 

ěńħĔŇěĔĶĶĴŏĜĸŇĴıĶŃŏĔňĵĶĨŇ
ĽĴŏħŖěıĶŃĬŅĚŏěƟŅłȮȮȮȮȮȮȮ
ıĶŃĭĶĴĶŅĝŇĬňȮȮ 

2..*... 

 

3.*... 

 

 

23.*... 

 

3.*... 

 

 

 

 

 

2..*... 

 

3.*... 

 

 

23.*... 

 

3.*... 

 

 

40.*... 

 
 

40.*... 

 

2..*... 

 

3.*... 

 

 

23.*... 

 

3.*... 

 

 

40.*... 

 
 

40.*... 

 

2..*... 

 

3.*... 

 

 

23.*... 

 

3.*... 

 

 

40.*... 

 
 

40.*... 

 

2..*... 

 

3.*... 

 

 

23.*... 

 

3.*... 

 

 

40.*... 

 
 

40.*... 

+ěńħĔŇěĔĶĶĴȮěņĬĺĬȮ
/ȮėĶńŘĚ 
 

+ěńħĔŇěĔĶĶĴȮěņĬĺĬȮ
/ȮėĶńŘĚ 

 

+ěńħĔŇěĔĶĶĴȮěņĬĺĬȮ
/ȮėĶńŘĚ 
 

+ěńħĔŇěĔĶĶĴȮěņĬĺĬȮ
/ȮėĶńŘĚ 

 

+ěńħĔŇěĔĶĶĴȮěņĬĺĬȮ
/ȮėĶńŘĚ 

 

+ěńħĔŇěĔĶĶĴȮěņĬĺĬȮ
/ȮėĶńŘĚ 

ĮĶŃĝŅĝĬĴňĽƞĺĬĶƞĺĴ
ŒĬĔŇěĔĶĶĴĺńĬĽņėńĠ 
 

ĮĶŃĝŅĝĬĴňĽƞĺĬĶƞĺĴ
ŒĬĔŇěĔĶĶĴĺńĬĽņėńĠ 

 

ĮĶŃĝŅĝĬĴňĽƞĺĬĶƞĺĴ
ŒĬĔŇěĔĶĶĴĺńĬĽņėńĠ 
 

ĮĶŃĝŅĝĬĴňĽƞĺĬĶƞĺĴ
ŒĬĔŇěĔĶĶĴĺńĬĽņėńĠ 

 

ĮĶŃĝŅĝĬĴňĽƞĺĬĶƞĺĴ
ŒĬĔŇěĔĶĶĴĺńĬĽņėńĠ 

 

ĮĶŃĝŅĝĬĴňĽƞĺĬĶƞĺĴ
ŒĬĔŇěĔĶĶĴĺńĬĽņėńĠ 

ĔŀĚĔŅĶĻŉĔļŅ 

 

ĔŀĚĔŅĶĻŉĔļŅ 

 

 

ĔŀĚĔŅĶĻŉĔļŅ 

 

ĔŀĚĔŅĶĻŉĔļŅ 

 

 

ĔŀĚĔŅĶĻŉĔļŅ 

 
 

ĔŀĚĔŅĶĻŉĔļŅ 
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ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮŏĪĻĭŅĸĨņĭĸľĴŌĽňȮȮŀņŏĳŀĮŅĔĝƞŀĚȮȮěńĚľĺńħĬėĶĶŅĝĽňĴŅȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ&ŐĭĭȮį,.0'ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ 

Ĕ,ȮĵŋĪīĻŅĽĨĶƢěńĚľĺńħĪňŗȮ5ȮĔŅĶĭĶŇľŅĶěńħĔŅĶŀĵƞŅĚĴňėŋĦĳŅıȮŐĸŃĴňĮĶŃĽŇĪīŇĳŅı 
ĕ,ȮĵŋĪīĻŅĽĨĶƢĔŅĶıńĥĬŅĕŀĚȮŀĮĪ,ȮŒĬŏĕĨěńĚľĺńħĪňŗȮ6ȮĔŅĶĭĶŇľŅĶěńħĔŅĶĭƟŅĬŏĴŊŀĚĪňŗħňȮ 
ĵŋĪīĻŅĽĨĶƢĪňŗȮȮ2ȮȮȮĵŋĪīĻŅĽĨĶƢħƟŅĬĔŅĶıńĥĬŅĽńĚėĴ 

     4.2 ŐįĬĚŅĬĔŅĶĻŉĔļŅȮ 

Īňŗ őėĶĚĔŅĶ ĺńĨĩŋĮĶŃĽĚėƢ ŏĮƚŅľĴŅĵ ĚĭĮĶŃĴŅĦŐĸŃĪňŗĴŅ ĨńĺĝňŘĺńħ 

(KPI) 

įĸĸńıīƢĪňŗėŅħĺƞŅ 

ěŃœħƟĶńĭ 

ľĬƞĺĵĚŅĬĪňŗ
ĶńĭįŇħĝŀĭ 

034/ 0340 0341 2564 0343 

5 

 

 

6 

őėĶĚĔŅĶĺńĬŏħŖĔŐľƞĚĝŅĨŇȮȮ 

 

 

őėĶĚĔŅĶĺńĬŏħŖĔŐľƞĚĝŅĨŇ  &ĻŌĬĵƢıńĥĬŅ
ŏħŖĔŏĸŖĔ'ȮȮ 

 

 

 

 

 

 

 

ŏıŊŗŀŒľƟŏľŖĬėĺŅĴĽņėńĠ
ĕŀĚŏħŖĔœĪĵ 

 
ŏıŊŗŀŒľƟŏľŖĬėĺŅĴĽņėńĠ
ĕŀĚŏħŖĔœĪĵ 

 

 

 

 

 

 

 

 

ěńħĔŇěĔĶĶĴĺńĬŏħŖĔ
ŐľƞĚĝŅĨŇȮ 

Ȯ 
ěńħĔŇěĔĶĶĴĺńĬŏħŖĔ
ŐľƞĚĝŅĨŇ ĻŌĬĵƢıńĥĬŅ
ŏħŖĔŏĸŖĔłȮȮ 

 

 

1..*... 

 

 

3.*... 

1..*... 

 

 

/..*... 

 

1..*... 

 

 

/..*... 

 

 

 

1..*... 

 

 

/..*... 

 

1..*... 

 

 

/..*... 

 

+ěńħĔŇěĔĶĶĴȮ
ěņĬĺĬȮ/ȮėĶńŘĚ 

 
+ěńħĔŇěĔĶĶĴȮ
ěņĬĺĬȮ/ȮėĶńŘĚ 

 

ŏħŖĔŏĸŖĔŐĸŃŏħŖĔĬńĔŏĶňĵĬ
œħƟĶńĭĔŅĶıńĥĬŅŏĨŖĴ
ĨŅĴĻńĔĵĳŅı 

 

ŏħŖĔŏĸŖĔŐĸŃŏħŖĔĬńĔŏĶňĵĬ
œħƟĶńĭĔŅĶıńĥĬŅŏĨŖĴ
ĨŅĴĻńĔĵĳŅı 

 

 

ĔŀĚĔŅĶĻŉĔļŅ 

 

 

ĔŀĚĔŅĶĻŉĔļŅ 
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ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮŏĪĻĭŅĸĨņĭĸľĴŌĽňȮȮŀņŏĳŀĮŅĔĝƞŀĚȮȮěńĚľĺńħĬėĶĶŅĝĽňĴŅȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ&ŐĭĭȮį,.0'ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ 

Ĕ,ȮĵŋĪīĻŅĽĨĶƢěńĚľĺńħĪňŗȮ4ȮĔŅĶıńĥĬŅĽńĚėĴŐĸŃŐĔƟœĕĮƤĠľŅėĺŅĴŏħŊŀħĶƟŀĬĕŀĚĮĶŃĝŅĝĬ 
ĕ,ȮĵŋĪīĻŅĽĨĶƢĔŅĶıńĥĬŅĕŀĚȮŀĮĪ,ȮŒĬŏĕĨěńĚľĺńħĪňŗȮ4 ĔŅĶıńĥĬŅĽńĚėĴ 
ĵŋĪīĻŅĽĨĶƢĪňŗȮȮ2ȮȮȮĵŋĪīĻŅĽĨĶƢħƟŅĬĔŅĶıńĥĬŅĽńĚėĴ 

     4.3 ŐįĬĚŅĬĽńĚėĴĽĚŏėĶŅŃľƢȮ 

Īňŗ őėĶĚĔŅĶ ĺńĨĩŋĮĶŃĽĚėƢ ŏĮƚŅľĴŅĵ 
ĚĭĮĶŃĴŅĦŐĸŃĪňŗĴŅ ĨńĺĝňŘĺńħ 

(KPI) 

įĸĸńıīƢĪňŗėŅħĺƞŅ 

ěŃœħƟĶńĭ 

ľĬƞĺĵĚŅĬĪňŗ
ĶńĭįŇħĝŀĭ 034/ 0340 0341 0342 0343 

/ 

 

 

0 

 

 

1 

 

 

2 

őėĶĚĔŅĶľĴŌĽňĨƟŅĬĳńĵľĬŅĺ 

 

 

őėĶĚĔŅĶŏĪĻĭŅĸŏıŊŗŀĝŋĴĝĬ 

 

 

őėĶĚĔŅĶĽĚŏėĶŅŃľƢ
įŌƟħƟŀĵőŀĔŅĽĪŅĚĽńĚėĴ 

 

 

őėĶĚĔŅĶŀŀĔŏĵňŗĵĴĭƟŅĬ 

 

ŏıŊŗŀĝƞĺĵŏľĸŊŀįŌƟĪňŗ
ĮĶŃĽĭĳńĵľĬŅĺ 

 

ŏıŊŗŀĝƞĺĵŏľĸŊŀĔĸŋƞĴįŌƟ
ĵŅĔěĬŀĵƞŅĚŏĶƞĚħƞĺĬ 

 
 ŏıŊŗŀĝƞĺĵŏľĸŊŀ
įŌƟħƟŀĵőŀĔŅĽĪŅĚĽńĚėĴ 

 
 

ŏıŊŗŀĝƞĺĵŏľĸŊŀĔĸŋƞĴ
įŌƟĽŌĚŀŅĵŋȮȮįŌƟıŇĔŅĶ 

 

 

įŌƟĵŅĔœĶƟĪňŗĮĶŃĽĭĳńĵ
ľĬŅĺŒĬŏĕĨĨņĭĸľĴŌĽň 

 

įŌƟĵŅĔěĬĪňŗĮĶŃĽĭ
ĮƤĠľŅėĺŅĴĕŅħŐėĸĬ
ŒĬŏĕĨĨņĭĸľĴŌĽň 

 

įŌƟħƟŀĵőŀĔŅĽĪŅĚĽńĚėĴĪňŗ
ĮĶŃĽĭĮƤĠľŅėĺŅĴĕŅħ
ŐėĸĬŒĬŏĕĨĨņĭĸľĴŌĽň 

 

ĔĸŋƞĴŏĮƚŅľĴŅĵįŌƟıŇĔŅĶȮ
įŌƟĽŌĚŀŅĵŋȮįŌƟĵŅĔœĶƟ 

500*000 

 
500*000 

 

 

3..*... 

 

 

100,000 

 

500*000 

 
500*000 

 

 

3..*... 

 

 

- 

500*000 

 
500*000 

 

 

3..*... 

 

 

100,000 

 

500*000 

 
500*000 

 

 

3..*... 

 

 

100,000 

 

500*000 

 
500*000 

 

 

3..*... 

 

 

100,000 

 

Ȯ+ěņĬĺĬįŌƟœħƟĶńĭĔŅĶĝƞĺĵŏľĸŊŀȮœĴƞ
ĬƟŀĵĔĺƞŅĶƟŀĵĸŃȮ4.ȮĕŀĚŏĮƚŅľĴŅĵ 

 

+ěņĬĺĬįŌƟœħƟĶńĭĔŅĶĝƞĺĵŏľĸŊŀȮœĴƞ
ĬƟŀĵĔĺƞŅĶƟŀĵĸŃȮ4.ȮĕŀĚŏĮƚŅľĴŅĵ 

 
+ěņĬĺĬįŌƟœħƟĶńĭĔŅĶĝƞĺĵŏľĸŊŀȮœĴƞ
ĬƟŀĵĔĺƞŅĶƟŀĵĸŃȮ4.ȮĕŀĚŏĮƚŅľĴŅĵ 

 
+ěņĬĺĬįŌƟœħƟĶńĭĔŅĶħŌŐĸĽŋĕĳŅıȮȮȮȮ
œĴƞĬƟŀĵĔĺƞŅĶƟŀĵĸŃȮ4.ȮȮȮȮȮȮȮȮȮȮȮȮȮ
ĕŀĚŏĮƚŅľĴŅĵ 

 

ĮĶŃĝŅĝĬœħƟĶńĭĔŅĶŐĔƟœĕ
ĮƤĠľŅėĺŅĴŏħŊŀħĶƟŀĬ 

 

ĮĶŃĝŅĝĬœħƟĶńĭĔŅĶŐĔƟœĕ
ĮƤĠľŅėĺŅĴŏħŊŀħĶƟŀĬ 

 
ĮĶŃĝŅĝĬœħƟĶńĭĔŅĶŐĔƟœĕ
ĮƤĠľŅėĺŅĴŏħŊŀħĶƟŀĬ 

 

 

įŌƟĽŌĚŀŅĵŋȮȮįŌƟıŇĔŅĶœħƟĶńĭ
ĔŅĶħŌŐĸĽŋĕĳŅıŀĵƞŅĚ
ĪńŗĺĩŉĚ 

 

 

ĔŀĚ 
ĽĺńĽħŇĔŅĶł 

 
 

ĔŀĚ 
ĽĺńĽħŇĔŅĶł 

 
 
 
ĔŀĚ 
ĽĺńĽħŇĔŅĶł 

 
 
 
 

ĔŀĚ 
ĽĺńĽħŇĔŅĶł 
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     4.4 ŐįĬĚŅĬĽĶƟŅĚėĺŅĴŏĕƟĴŐĕŖĚĕŀĚĝŋĴĝĬ 

Īňŗ őėĶĚĔŅĶ ĺńĨĩŋĮĶŃĽĚėƢ ŏĮƚŅľĴŅĵ 
ĚĭĮĶŃĴŅĦŐĸŃĪňŗĴŅ ĨńĺĝňŘĺńħ 

(KPI) 

įĸĸńıīƢĪňŗėŅħĺƞŅ 

ěŃœħƟĶńĭ 

ľĬƞĺĵĚŅĬĪňŗ
ĶńĭįŇħĝŀĭ 034/ 0340 0341 0342 0343 

/ 

 

 

2 

 

 

 

3 

 

 

 

4 

 

 

 

 

ȮőėĶĚĔŅĶĔŇěĔĶĶĴħƟŅĬĔŅĶıńĥĬŅ
ĽĨĶňŐĸŃėĶŀĭėĶńĺ 
 

 

őėĶĚĔŅĶėńħŏĸŊŀĔėĦŃĔĶĶĴĔŅĶ
ĝŋĴĝĬȮĨņĭĸľĴŌĽň 

 

 

őėĶĚĔŅĶĽƞĚŏĽĶŇĴěńħĔŇěĔĶĶĴ
ĽńĬĪĬŅĔŅĶŐĸŃĻŉĔļŅħŌĚŅĬ
įŌƟĽŌĚŀŅĵŋ 

 

őėĶĚĔŅĶĽƞĚŏĽĶŇĴŐĸŃıńĥĬŅĭĪĭŅĪ
ĕŀĚėĦŃĔĶĶĴĔŅĶĝŋĴĝĬ 

 

ŏıŊŗŀĽƞĚŏĽĶŇĴĽĬńĭĽĬŋĬŒľƟ
ĔĸŋƞĴĽĨĶňħņŏĬŇĬĔŇěĔĶĶĴĪňŗ
ŏĮƦĬĮĶŃőĵĝĬƢĨƞŀĽńĚėĴ 

 

ŏıŊŗŀŏĮƦĬįŌƟĬņĔŅĶıńĥĬŅ
ĪƟŀĚĩŇŗĬ 

 

 

ěńħĔŇěĔĶĶĴĽńĬĪĬŅĔŅĶ
ŐĸŃĪńĻĬĻŉĔļŅħŌĚŅĬ
įŌƟĽŌĚŀŅĵŋ 

 

ěńħĔŇěĔĶĶĴĽńĬĪĬŅĔŅĶ
ŐĸŃĪńĻĬĻŉĔļŅħŌĚŅĬ
ėĦŃĔĶĶĴĔŅĶĝŋĴĝĬ 

ĽƞĚŏĽĶŇĴŐĸŃıńĥĬŅ
ĭĪĭŅĪĕŀĚĽĨĶň 

 
ŏıŊŗŀėńħŏĸŊŀĔ
ėĦŃĔĶĶĴĔŅĶĝŋĴĝĬȮ
ĨņĭĸľĴŌĽň 

 
ĔĸŋƞĴįŌƟĽŌĚŀŅĵŋĨņĭĸ
ľĴŌĽň 

 

 

ĔĸŋƞĴėĦŃĔĶĶĴĔŅĶ
ĝŋĴĝĬ ĨņĭĸľĴŌĽň 

20*000 

 

 

+ 
 

 

 

+ 

 

 

 

+ 

20*000 

 

 

- 

 

 
800,000 

 

 

 

+ 

20*000 

 

 

50*000 

 

 
800,000 

 

 
1,000,000 

20*000 

 

 

50*000 

 

 
800,000 

 
 

1,000,000 

20*000 

 

 

- 

 

 
800,000 

 
 

1,000,000 

+ěńħĔŇěĔĶĶĴȮěņĬĺĬȮ/Ȯ
ėĶńŘĚ 

 
 
+ĶƟŀĵĸŃĕŀĚĔŅĶ
ėńħŏĸŊŀĔėĦŃĔĶĶĴĔŅĶ
ĝŋĴĝĬ 

 
 
+ěńħĔŇěĔĶĶĴĽńĬĪĬŅĔŅĶ
ŐĸŃĪńĻĬĻŉĔļŅħŌĚŅĬȮ
ěņĬĺĬȮ/ȮėĶńŘĚ 

 

 
+ěńħĔŇěĔĶĶĴĽńĬĪĬŅĔŅĶ
ŐĸŃĪńĻĬĻŉĔļŅħŌĚŅĬȮ
ěņĬĺĬȮ/ȮėĶńŘĚ 

 

ŏĔŇħėĺŅĴŏĕƟĴŐĕŖĚ 
ĕŀĚŏėĶŊŀĕƞŅĵĽĨĶň 
ŀĵƞŅĚĵńŗĚĵŊĬ 
 
 
ľĴŌƞĭƟŅĬĴňėŋĦĳŅıĽŅĴŅĶĩ
ıŉŗĚıŅĨĬŏŀĚœħƟŀĵƞŅĚĵńŗĚĵŊĬ 
 
 

 
įŌƟĽŌĚŀŅĵŋœħƟĶńĭĔŅĶħŌŐĸ
ĽŋĕĳŅıŀĵƞŅĚĪńŗĺĩŉĚ 

 
 

 
ŏıŇŗĴıŌĬĮĶŃĽŇĪīŇĳŅıŒĬ
ĔŅĶĮĢŇĭńĨŇĚŅĬĕŀĚ
ėĦŃĔĶĶĴĔŅĶĝŋĴĝĬ 

ĔŀĚ 
ĽĺńĽħŇĔŅĶł 

 

 

ĔŀĚ 
ĽĺńĽħŇĔŅĶł 

 
 
 
ĔŀĚ 
ĽĺńĽħŇĔŅĶł 

 
 

 

ĔŀĚ 
ĽĺńĽħŇĔŅĶł 
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     4.4 ŐįĬĚŅĬĽĶƟŅĚėĺŅĴŏĕƟĴŐĕŖĚĕŀĚĝŋĴĝĬ 

Īňŗ őėĶĚĔŅĶ ĺńĨĩŋĮĶŃĽĚėƢ ŏĮƚŅľĴŅĵ 
ĚĭĮĶŃĴŅĦŐĸŃĪňŗĴŅ ĨńĺĝňŘĺńħ 

(KPI) 

įĸĸńıīƢĪňŗėŅħĺƞŅ 

ěŃœħƟĶńĭ 

ľĬƞĺĵĚŅĬĪňŗ
ĶńĭįŇħĝŀĭ 034/ 0340 0341 0342 0343 

3 

 

 

6 
 

 

7 

 
8 

 

 

9 

 

 

10 

őėĶĚĔŅĶĽƞĚŏĽĶŇĴŐĸŃĽĬńĭĽĬŋĬ
ĔŇěĔĶĶĴȮőėĶĚĔŅĶȮ/ȮĨņĭĸȮ  /Ȯ
įĸŇĨĳńĦĤƢ 
 

őėĶĚĔŅĶŀĭĶĴĔĸŋƞĴŀŅĝňıŏĽĶŇĴ
ĶŅĵœħƟ 

 

őėĶĚĔŅĶľĴŌƞĭƟŅĬŏĻĶļģĔŇěıŀŏıňĵĚ 

 
őėĶĚĔŅĶĔƞŀĽĶƟŅĚĽĩŅĬĪňŗěņľĬƞŅĵ
įĸœĴƟ-ħŀĔœĴƟ 

 

őėĶĚĔŅĶěńħĨńŘĚĻŌĬĵƢŏĻĶļģĔŇěĝŋĴĝĬ
ĨņĭĸľĴŌĽň 

 

őėĶĚĔŅĶěńħĨńŘĚĨĸŅħŏĪĻĭŅĸ 

ŏıŊŗŀĻŉĔļŅħŌĚŅĬĬŀĔ
ĽĩŅĬĪňŗŒĬŏĶŊŗŀĚĔŅĶěńħĔŅĶȮ
/ȮĨņĭĸȮ/ȮįĸŇĨĳńĦĤƢ 
 

ŏıŊŗŀŀĭĶĴĔĸŋƞĴŀŅĝňıŏĽĶŇĴ
ĶŅĵœħƟ 

 

ŏıŊŗŀĽĶƟŅĚŏėĶŊŀĕƞŅĵ
ŏĻĶļģĔŇěıŀŏıňĵĚ 

 

ŏıŊŗŀŒľƟĮĶŃĝŅĝĬĴňĽĩŅĬĪňŗ
ěņľĬƞŅĵĽŇĬėƟŅ 

 

 ŏıŊŗŀŒľƟĮĶŃĝŅĝĬĴňĨĸŅħ
ĽŇĬėƟŅĝŋĴĝĬ 

 

ŏıŊŗŀŒľƟĮĶŃĝŅĝĬĴňĨĸŅħ
ĽŇĬėƟŅĝŋĴĝĬ 

ĽƞĚŏĽĶŇĴĔĸŋƞĴŀŅĝňı
ĨņĭĸľĴŌĽň 

 

ŀĭĶĴĔĸŋƞĴŀŅĝňıŏĽĶŇĴ
ĶŅĵœħƟȮ 

 

ŀĭĶĴŐĔĬĬņľĴŌƞĭƟŅĬ
ŏĻĶļģĔŇěıŀŏıňĵĚ 

 

ĨĸŅħįĸœĴƟ-ħŀĔœĴƟ
ĨņĭĸľĴŌĽňȮȮěņĬĺĬȮȮ
/ȮȮŐľƞĚ 
 

ěńħĨńŘĚĻŌĬĵƢĽŅīŇĨ
ĔŅĶĨĸŅħ&ĶƟŅĬėƟŅ
ĝŋĴĝĬ' 

ěńħĨńŘĚĨĸŅħŏĪĻĭŅĸ 

800*000 

 

 

200*000 

 
1.*... 

 

800*000 

 

 

200*000 

 
1.*... 

 

800*000 

 

 

200*000 

 
1.*... 

 

 

 

 

 

3..*... 

800*000 

 

 

200*000 

 
1.*... 

 

 

3..*... 

 

 

 

 

900*000 

 

800*000 

 

 

200*000 

 
1.*... 

 

 

+ěńħĔŇěĔĶĶĴĻŉĔļŅħŌĚŅĬĬŀĔ
ĽĩŅĬĪňŗȮȮȮěņĬĺĬȮ/ȮėĶńŘĚ 

 
+ěņĬĺĬįŌƟŏĕƟŅŀĭĶĴȮœĴƞĬƟŀĵĔĺƞŅĶƟŀĵ
ĸŃȮ4.ȮĕŀĚŏĮƚŅľĴŅĵ 
 

+ěņĬĺĬįŌƟŏĕƟŅŀĭĶĴȮœĴƞĬƟŀĵĔĺƞŅĶƟŀĵ
ĸŃȮ4.ȮĕŀĚŏĮƚŅľĴŅĵ 

 

+ĔƞŀĽĶƟŅĚĨĸŅħįĸœĴƟ-ħŀĔœĴƟĨņĭĸ
ľĴŌĽňȮȮěņĬĺĬȮȮ/ȮȮŐľƞĚ 

 

+ěńħĨńŘĚĻŌĬĵƢĽŅīŇĨĔŅĶĨĸŅħ&ĶƟŅĬėƟŅ
ĝŋĴĝĬ'  ěņĬĺĬȮȮ/ȮȮŐľƞĚ 

 

+ěńħĨńŘĚĨĸŅħŏĪĻĭŅĸ  ěņĬĺĬȮȮ/ȮȮ
ŐľƞĚ 

ĮĶŃĝŅĝĬĴňŀŅĝňı
ŏĽĶŇĴĶŅĵœħƟ 

 

ĮĶŃĝŅĝĬĴňŀŅĝňı
ŏĽĶŇĴĶŅĵœħƟ 

 

ĮĶŃĝŅĝĬĴňŀŅĝňı
ŏĽĶŇĴĶŅĵœħƟ 

 

ĮĶŃĝŅĝĬĴňŀŅĝňı
ŏĽĶŇĴĶŅĵœħƟ 

 

ĮĶŃĝŅĝĬĴňŀŅĝňı
ŏĽĶŇĴĶŅĵœħƟ 

 

ĮĶŃĝŅĝĬĴňŀŅĝňı
ŏĽĶŇĴĶŅĵœħƟ 

ĔŀĚ 
ĽĺńĽħŇĔŅĶł 

 
ĔŀĚ 
ĽĺńĽħŇĔŅĶł 

 
ĔŀĚ 
ĽĺńĽħŇĔŅĶł 

 
 
ĔŀĚ 
ĽĺńĽħŇĔŅĶł 

 

 

ĔŀĚ 
ĽĺńĽħŇĔŅĶł 

 
 
 

ĽņĬńĔĮĸńħł 
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Ĕ,ȮĵŋĪīĻŅĽĨĶƢěńĚľĺńħĪňŗȮ4ȮĔŅĶıńĥĬŅĽńĚėĴŐĸŃŐĔƟœĕĮƤĠľŅėĺŅĴŏħŊŀħĶƟŀĬĕŀĚĮĶŃĝŅĝĬ 
ĕ,ȮĵŋĪīĻŅĽĨĶƢĔŅĶıńĥĬŅĕŀĚȮŀĮĪ,ȮŒĬŏĕĨěńĚľĺńħĪňŗȮ4 ĔŅĶıńĥĬŅĽńĚėĴ 
ĵŋĪīĻŅĽĨĶƢĪňŗȮȮ2ȮȮȮĵŋĪīĻŅĽĨĶƢħƟŅĬĔŅĶıńĥĬŅĽńĚėĴ 

     4.4 ŐįĬĚŅĬĽĶƟŅĚėĺŅĴŏĕƟĴŐĕŖĚĕŀĚĝŋĴĝĬ 

Īňŗ őėĶĚĔŅĶ ĺńĨĩŋĮĶŃĽĚėƢ ŏĮƚŅľĴŅĵ 
ĚĭĮĶŃĴŅĦŐĸŃĪňŗĴŅ ĨńĺĝňŘĺńħ 

(KPI) 

įĸĸńıīƢĪňŗėŅħĺƞŅ 

ěŃœħƟĶńĭ 

ľĬƞĺĵĚŅĬĪňŗ
ĶńĭįŇħĝŀĭ 034/ 0340 0341 0342 0343 

11 

 

12 

 

 
13 

 

 

 

14 

 

 

 

15 

őėĶĚĔŅĶěńħĨńŘĚőĶĚŏĶňĵĬįŌƟĽŌĚŀŅĵŋȮ 

 

őėĶĚĔŅĶěńħĨńŘĚĻŌĬĵƢıńĥĬŅėĶŀĭėĶńĺŒĬ
ĝŋĴĝĬŏĪĻĭŅĸĨņĭĸľĴŌĽňȮ 

 
őėĶĚĔŅĶĮƤĬĵŇŘĴĽĶƟŅĚĽŋĕįŌƟĽŌĚŀŅĵŋȮĨŅĴ
ĶŀĵĺŇĩňėĺŅĴıŀŏıňĵĚ 

 

 

őėĶĚĔŅĶŒľƟėĺŅĴĶŌƟĪŅĚĔġľĴŅĵŏĭŊŘŀĚĨƟĬ
ŏĔňŗĵĺĔńĭĽŇĪīŇįŌƟĽŌĚŀŅĵŋȮįŌƟıŇĔŅĶȮ
įŌƟħƟŀĵőŀĔŅĽĪŅĚĽńĚėĴ 

 

 

őėĶĚĔŅĶěńħĨńŘĚĻŌĬĵƢěņľĬƞŅĵĕŀĚİŅĔ
ĨņĭĸľĴŌĽň 

ŏıŊŗŀěńħĨńŘĚőĶĚŏĶňĵĬįŌƟĽŌĚŀŅĵŋ 

 

ěńħĨńŘĚĻŌĬĵƢıńĥĬŅėĶŀĭėĶńĺ
ŒĬĝŋĴĝĬŏĪĻĭŅĸĨņĭĸľĴŌĽň 

 
 

ŏıŊŗŀıńĥĬŅėŋĦĳŅıĝňĺŇĨ
įŌƟĽŌĚŀŅĵŋȮĨŅĴĶŀĵĺŇĩňėĺŅĴ
ıŀŏıňĵĚ 

 
ŏıŊŗŀŒľƟėĺŅĴĶŌƟĪŅĚĔġľĴŅĵ
ŏĭŊŘŀĚĨƟĬŏĔňŗĵĺĔńĭĽŇĪīŇ
įŌƟĽŌĚŀŅĵŋȮįŌƟıŇĔŅĶȮ
įŌƟħƟŀĵőŀĔŅĽĪŅĚĽńĚėĴ 

 

ŏıŊŗŀŏıŇŗĴĝƞŀĚĪŅĚĔŅĶ
ěņľĬƞŅĵįĸŇĨĳńĦĤƢěŅĔ
ĮĶŃĝŅĝĬĨņĭĸľĴŌĽň 

ěńħĨńŘĚőĶĚŏĶňĵĬįŌƟĽŌĚŀŅĵŋ 

 

ŏıŊŗŀěńħĨńŘĚĻŌĬĵƢıńĥĬŅ
ėĶŀĭėĶńĺŒĬĝŋĴĝĬ
ŏĪĻĭŅĸĨņĭĸľĴŌĽň 

 

ıńĥĬŅėŋĦĳŅıĝňĺŇĨ
įŌƟĽŌĚŀŅĵŋȮĨŅĴĶŀĵĺŇĩň
ėĺŅĴıŀŏıňĵĚ 

 

ŒľƟėĺŅĴĶŌƟĪŅĚĔġľĴŅĵ
ŏĭŊŘŀĚĨƟĬŏĔňŗĵĺĔńĭĽŇĪīŇ
įŌƟĽŌĚŀŅĵŋȮįŌƟıŇĔŅĶȮ
įŌƟħƟŀĵőŀĔŅĽĪŅĚĽńĚėĴ 

 

ěńħĨńŘĚĻŌĬĵƢěņľĬƞŅĵĕŀĚ
İŅĔĨņĭĸľĴŌĽň 

 100,000 

 

 

 

 

100,000 

 

 

 

50,000 

 

 

100,000 

 

  

 

 

100,000 

 

 

 

50,000 

 

 

 

 

100,000 

 

 

100,000 

 

 

 

50,000 

 

 

 

 

100,000 

 

 

100,000 

 

 

 

50,000 

 

 

 

7,000,000 

 

+ěńħĨńŘĚőĶĚŏĶňĵĬįŌƟĽŌĚŀŅĵŋ  
ěņĬĺĬȮȮ/ȮȮŐľƞĚ 
 

+ěńħĨńŘĚĻŌĬĵƢıńĥĬŅ
ėĶŀĭėĶńĺłȮěņĬĺĬȮȮ/ȮȮ
ŐľƞĚ 

 

+ěńħĔŇěĔĶĶĴȮȮȮěņĬĺĬȮ/Ȯ
ėĶńŘĚ 

 

 

+ěņĬĺĬįŌƟŏĕƟŅŀĭĶĴȮœĴƞ
ĬƟŀĵĔĺƞŅĶƟŀĵĸŃȮ4.ȮĕŀĚ
ŏĮƚŅľĴŅĵ 

 

 

+ěńħĨńŘĚĻŌĬĵƢěņľĬƞŅĵĕŀĚ
İŅĔȮěņĬĺĬȮȮ/ȮȮŐľƞĚ 

įŌƟĽŌĚŀŅĵŋĴňėŋĦĳŅıĝňĺŇĨħň
ĕŉŘĬ 
 

ĝŋĴĝĬĴňėŋĦĳŅıȮ
ĽŅĴŅĶĩıŉŗĚıŅĨĬŏŀĚœħƟ
ŀĵƞŅĚĵńŗĚĵŊĬ 

 

įŌƟĽŌĚŀŅĵŋĴňėŋĦĳŅıĝňĺŇĨħň
ĕŉŘĬ 

 

 

įŌƟĽŌĚŀŅĵŋȮįŌƟıŇĔŅĶȮ
įŌƟħƟŀĵőŀĔŅĽĪŅĚĽńĚėĴȮ
ĴňėĺŅĴĶŌƟĪŅĚĔġľĴŅĵ
ŏĭŊŘŀĚĨƟĬŏĔňŗĵĺĔńĭĽŇĪīŇ
ĨĬŏŀĚ 
 

ĮĶŃĝŅĝĬĴňĝƞŀĚĪŅĚĔŅĶ
ěņľĬƞŅĵįĸŇĨĳńĦĤƢ 

 

ĔŀĚ 
ĽĺńĽħŇĔŅĶł 

 

ĔŀĚ 
ĽĺńĽħŇĔŅĶł 

 

 

ĔŀĚ 
ĽĺńĽħŇĔŅĶł 

 

 

 

ĔŀĚ 
ĽĺńĽħŇĔŅĶł 

 
 

 
 
ĔŀĚ 
ĽĺńĽħŇĔŅĶł 
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Ĕ,ȮĵŋĪīĻŅĽĨĶƢěńĚľĺńħĪňŗȮ4ȮĔŅĶıńĥĬŅĽńĚėĴŐĸŃŐĔƟœĕĮƤĠľŅėĺŅĴŏħŊŀħĶƟŀĬĕŀĚĮĶŃĝŅĝĬ 
ĕ,ȮĵŋĪīĻŅĽĨĶƢĔŅĶıńĥĬŅĕŀĚȮŀĮĪ,ȮŒĬŏĕĨěńĚľĺńħĪňŗȮ4 ĔŅĶıńĥĬŅĽńĚėĴ 
ĵŋĪīĻŅĽĨĶƢĪňŗȮȮ2ȮȮȮĵŋĪīĻŅĽĨĶƢħƟŅĬĔŅĶıńĥĬŅĽńĚėĴ 

     4.4 ŐįĬĚŅĬĽĶƟŅĚėĺŅĴŏĕƟĴŐĕŖĚĕŀĚĝŋĴĝĬ 

Īňŗ őėĶĚĔŅĶ ĺńĨĩŋĮĶŃĽĚėƢ ŏĮƚŅľĴŅĵ ĚĭĮĶŃĴŅĦŐĸŃĪňŗĴŅ ĨńĺĝňŘĺńħ 

(KPI) 

įĸĸńıīƢĪňŗėŅħĺƞŅ 

ěŃœħƟĶńĭ 

ľĬƞĺĵĚŅĬ
Īňŗ
ĶńĭįŇħĝŀ
ĭ 

034/ 0340 0341 2564 0343 

/4 

 

 

17 

 

 

 

 

őėĶĚĔŅĶİƗĔŀĭĶĴŀŅĝňıȮœĴƟ
ħŀĔœĴƟĮĶŃħńĭȮ 

 

őėĶĚĔŅĶŀĭĶĴėŀĴıŇĺŏĨŀĶƢŐĸŃ
ĳŅļŅŀńĚĔķļŏıŊŗŀĔŅĶĽŊŗŀĽŅĶ
ŏĭŊŘŀĚĨƟĬ 

 

 

 

ŏıŊŗŀŒľƟĮĶŃĝŅĝĬĴňŀŅĝňı
ŏĽĶŇĴĶŅĵœħƟ 

 

ŏıŊŗŀŒľƟĮĶŃĝŅĝĬĬņ
ėĺŅĴĶŌƟĪňŗœħƟĶńĭœĮ
ĮĶŃĵŋĔĨƢŒĝƟŒĬĔŅĶĪņĚŅĬ 

 
 

 

 

 

İƗĔŀĭĶĴŀŅĝňıœĴƟ
ħŀĔœĴƟĮĶŃħńĭȮ 

 

İƗĔŀĭĶĴ
ėŀĴıŇĺŏĨŀĶƢŐĸŃ
ĳŅļŅŀńĚĔķļŏıŊŗŀ
ĔŅĶĽŊŗŀĽŅĶŏĭŊŘŀĚĨƟĬ 

 
 

50,000 

 

 

+ 

 

50,000 

 
 

- 

3.*... 

 

 

4.*... 

 

 
 

 

 

 

 

 

3.*... 

 

 

4.*... 

 

 
 

3.*... 

 

 

4.*... 

 

 
 

+ěņĬĺĬįŌƟŏĕƟŅŀĭĶĴȮ
œĴƞĬƟŀĵĔĺƞŅĶƟŀĵĸŃȮ
4.ȮĕŀĚŏĮƚŅľĴŅĵ 
 

+ěņĬĺĬįŌƟŏĕƟŅŀĭĶĴȮ
œĴƞĬƟŀĵĔĺƞŅĶƟŀĵĸŃȮ
4.ȮĕŀĚŏĮƚŅľĴŅĵ 

 

 

 

 

 

 

ĮĶŃĝŅĝĬĴňĶŅĵœħƟŏıŇŗĴ
ĴŅĔĕŉŘĬ 

 

ĮĶŃĝŅĝĬĽŅĴŅĶĩĬņ
ėĺŅĴĶŌƟĪňŗœħƟĶńĭœĮ
ĮĶŃĵŋĔĨƢŒĝƟŒĬĔŅĶĪņĚŅĬ 

 
 

 

 

ĔŀĚĽƞĚŏĽĶŇĴ
ĔŅĶŏĔļĨĶ 

 

ĔŀĚ
ĽĺńĽħŇĔŅĶł 

 

 
 

ĶĺĴ /5ȮȮȮőėĶĚĔŅĶ + + /*/..*... 0*/3.*... 1*54.*... 2*44.*... /.*0/.*... + + + 
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Ĕ,ȮĵŋĪīĻŅĽĨĶƢěńĚľĺńħĪňŗȮ4ȮĔŅĶıńĥĬŅĽńĚėĴŐĸŃŐĔƟœĕĮƤĠľŅėĺŅĴŏħŊŀħĶƟŀĬĕŀĚĮĶŃĝŅĝĬ 
ĕ,ȮĵŋĪīĻŅĽĨĶƢĔŅĶıńĥĬŅĕŀĚȮŀĮĪ,ȮŒĬŏĕĨěńĚľĺńħĪňŗȮ5 ĔŅĶıńĥĬŅĽŅīŅĶĦĽŋĕ 
ĵŋĪīĻŅĽĨĶƢĪňŗȮȮ3ȮȮȮĵŋĪīĻŅĽĨĶƢħƟŅĬĔŅĶıńĥĬŅĽŅīŅĶĦĽŋĕ     5.1  ŐįĬĚŅĬĔŅĶĻŉĔļŅ 

Īňŗ őėĶĚĔŅĶ ĺńĨĩŋĮĶŃĽĚėƢ ŏĮƚŅľĴŅĵ ĚĭĮĶŃĴŅĦŐĸŃĪňŗĴŅ ĨńĺĝňŘĺńħ 

(KPI) 

įĸĸńıīƢĪňŗėŅħĺƞŅ 

ěŃœħƟĶńĭ 

ľĬƞĺĵĚŅĬ
Īňŗ

ĶńĭįŇħĝŀĭ 
034/ 0340 0341 2564 0343 

/ 

 

 

 

 

0 

 

 

 

1 

őėĶĚĔŅĶŀŅľŅĶŏĽĶŇĴȮ&ĬĴ'ȮȮȮȮȮȮȮ
ŀĬŋĭŅĸȮ/Ȯ+ȮĮĶŃĩĴĻŉĔļŅĮƖĪňŗȮ4 

 

 
őėĶĚĔŅĶŀŅľŅĶŏĽĶŇĴȮ&ĬĴ'ȮȮȮȮȮȮȮȮȮ
ĻŌĬĵƢıńĥĬŅŏħŖĔŏĸŖĔŏĪĻĭŅĸĨņĭĸľĴŌĽň 

 

 

 

őėĶĚĔŅĶŀŅľŅĶĔĸŅĚĺńĬĻŌĬĵƢıńĥĬŅ
ŏħŖĔŏĸŖĔŏĪĻĭŅĸĨņĭĸľĴŌĽň 

ŏıŊŗŀŒľƟŏħŖĔœħƟĶńĭ
ĽŅĶŀŅľŅĶĨŅĴľĸńĔ
őĳĝĬŅĔŅĶ 

 

 
ŏıŊŗŀŒľƟŏħŖĔĴňĳŅĺŃĔŅĶ
ŏěĶŇĠŏĨŇĭőĨĨŅĴŏĔĦĤƢ
ĴŅĨĶģŅĬ 

 

 

ŏıŊŗŀŒľƟŏħŖĔœħƟĶńĭ
ĽŅĶŀŅľŅĶĨŅĴľĸńĔ
őĳĝĬŅĔŅĶ 

 

ŀŅľŅĶŏĽĶŇĴȮ&ĬĴ'ȮŏħŖĔ
ŀĬŋĭŅĸ+ĮĶŃĩĴĻŉĔļŅĮƖĪňŗȮ
4ȮȮěņĬĺĬĨŅĴĶŃĭĭȮSIS
ėĬĸŃ 7.37 ĭŅĪȮȮěņĬĺĬȮȮ
260  ĺńĬ 

 
ŀŅľŅĶŏĽĶŇĴȮ&ĬĴ'ȮĽņľĶńĭ
ĻŌĬĵƢŏħŖĔŏĸŖĔ ěņĬĺĬĨŅĴ
ĶŃĭĭȮCCIS  ėĬĸŃȮ7.37 
ĭŅĪȮěņĬĺĬȮȮ260  ĺńĬ 

 

ŀŅľŅĶĔĸŅĚĺńĬȮěņĬĺĬ
ĨŅĴĶŃĭĭȮCCIS  ėĬĸŃȮ
20 ĭŅĪȮ 

2*222*000 

 

 

 

 

49.*0.. 

 

 

 

/*2..*... 

 

 

 

 

 

2*800*..0 

 

 

 

 

49.*0.. 

 

 

 

/*2..*... 

 

 

 

 

 

3*200*..0 

 

 

 

 

60.*0.. 

 

 

 

/*5..*... 

 

 

 

 

 

3*200*..0 

 

 

 

 

60.*0.. 

 

 

 

/*5..*... 

 

3*200*..0 

 

 

 

 

60.*0.. 

 

 

 

/*5..*... 

 

+ěņĬĺĬŏħŖĔĪňŗœħƟĶńĭŀŅľŅĶ
ŏĽĶŇĴȮœĴƞĬƟŀĵĔĺƞŅĶƟŀĵĸŃȮ
6.ȮĕŀĚŏĮƚŅľĴŅĵ 

 

 

 

+ěņĬĺĬŏħŖĔĪňŗœħƟĶńĭŀŅľŅĶ
ŏĽĶŇĴȮœĴƞĬƟŀĵĔĺƞŅĶƟŀĵĸŃȮ
6.ȮĕŀĚŏĮƚŅľĴŅĵ 

 
 

+ěņĬĺĬŏħŖĔĪňŗœħƟĶńĭŀŅľŅĶ
ĔĸŅĚĺńĬȮœĴƞĬƟŀĵĔĺƞŅĶƟŀĵ
ĸŃȮ6.ȮĕŀĚŏĮƚŅľĴŅĵ 

 

ŏħŖĔĬńĔŏĶňĵĬœħƟĶńĭ
ŀŅľŅĶŏĽĶŇĴȮ&ĬĴ'Ȯ
ŏıŊŗŀıńĥĬŅĔŅĶ
ĪŅĚħƟŅĬĨƞŅĚŕ 

 
 

ŏħŖĔĬńĔŏĶňĵĬœħƟĶńĭ
ŀŅľŅĶŏĽĶŇĴŏıŊŗŀ
ıńĥĬŅĔŅĶĪŅĚħƟŅĬ
ĨƞŅĚŕ 

 

ŏħŖĔœħƟĶńĭĽŅĶŀŅľŅĶ 
ĨŅĴľĸńĔőĳĝĬŅĔŅĶ 

 

ĔŀĚ
ĔŅĶĻŉĔļŅ 

 

 

 

ĔŀĚ
ĔŅĶĻŉĔļŅ 

 

 

 

ĔŀĚ
ĔŅĶĻŉĔļŅ 
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ȮȮȮȮȮĶŅĵĸŃŏŀňĵħőėĶĚĔŅĶıńĥĬŅȮŐįĬıńĥĬŅĪƟŀĚĩŇŗĬȮ&ı,Ļ,Ȯ034/+0343'ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ 
ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮŏĪĻĭŅĸĨņĭĸľĴŌĽňȮȮŀņŏĳŀĮŅĔĝƞŀĚȮȮěńĚľĺńħĬėĶĶŅĝĽňĴŅȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ&ŐĭĭȮį,.0'ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ 

Ĕ,ȮĵŋĪīĻŅĽĨĶƢěńĚľĺńħĪňŗȮ4ȮĔŅĶıńĥĬŅĽńĚėĴŐĸŃŐĔƟœĕĮƤĠľŅėĺŅĴŏħŊŀħĶƟŀĬĕŀĚĮĶŃĝŅĝĬ 
ĕ,ȮĵŋĪīĻŅĽĨĶƢĔŅĶıńĥĬŅĕŀĚȮŀĮĪ,ȮŒĬŏĕĨěńĚľĺńħĪňŗȮ5 ĔŅĶıńĥĬŅĽŅīŅĶĦĽŋĕ 
ĵŋĪīĻŅĽĨĶƢĪňŗȮȮ3ȮȮȮĵŋĪīĻŅĽĨĶƢħƟŅĬĔŅĶıńĥĬŅĽŅīŅĶĦĽŋĕ 

     5.1  ŐįĬĚŅĬĔŅĶĻŉĔļŅ 

Īňŗ őėĶĚĔŅĶ ĺńĨĩŋĮĶŃĽĚėƢ ŏĮƚŅľĴŅĵ ĚĭĮĶŃĴŅĦŐĸŃĪňŗĴŅ ĨńĺĝňŘĺńħ 

(KPI) 

įĸĸńıīƢĪňŗėŅħĺƞŅ 

ěŃœħƟĶńĭ 

ľĬƞĺĵĚŅĬĪňŗ
ĶńĭįŇħĝŀĭ 

034/ 0340 0341 2564 0343 

2 

 

 

 

3 

 

 
4 

 

 

 

 

 

 

őėĶĚĔŅĶěńħĪņĨŅĕƞŅĵĔńĬĬĔ 

 

 

 

őėĶĚĔŅĶĨŇħĨŅĕƞŅĵėĸŋĴŒĨƟŀŅėŅĶ
ĻŌĬĵƢıńĥĬŅŏħŖĔŏĸŖĔŏĪĻĭŅĸĨņĭĸ
ľĴŌĽň 

 

őėĶĚĔŅĶĮƚŀĚĔńĬŏħŖĔěĴĬŘņ 

 

 

ŏıŊŗŀĮƚŀĚĔńĬőĶėĶŃĭŅħ
ěŅĔĽńĨĺƢĮƤĔ 

 

 
ĮƚŀĚĔńĬĔŅĶŀĵŌƞŀŅĻńĵ
ĕŀĚĽńĨĺƢȮȮĭĶŇŏĺĦŒĨƟ
ŀŅėŅĶ 

 

ŏıŊŗŀŏİƚŅĶŃĺńĚĔŅĶ
ŏĽňĵĝňĺŇĨěŅĔĔŅĶěĴĬŘņ
ĕŀĚŏħŖĔŏĸŖĔ 

 

ěńħĪņĨŅĕƞŅĵĔńĬĬĔĻŌĬĵƢ
ıńĥĬŅŏħŖĔŏĸŖĔ 

 

 
ĨŇħĨŅĕƞŅĵėĸŋĴŒĨƟŀŅėŅĶ
ĻŌĬĵƢıńĥĬŅŏħŖĔŏĸŖĔ
ŏĪĻĭŅĸĨņĭĸľĴŌĽň 

 

ěńħĔŇěĔĶĶĴȮİƗĔŀĭĶĴȮŒľƟ
ėĺŅĴĶŌƟĔŅĶŏİƚŅĶŃĺńĚĔŅĶ
ěĴĬŘņŒĬŏħŖĔ 

 /..*...  

 

 

 

 

 

 

1.*... 

 

 

 

 

 

 

 

1.*... 

 

 

 

 

0..*... 

 

 

1.*... 

-ĶƟŀĵĸŃĕŀĚĔŅĶ
ěńħĪņȮȮȮȮőėĶĚĔŅĶȮ
ěŅĔŏĮƚŅľĴŅĵ 

 

 

-ĶƟŀĵĸŃĕŀĚĔŅĶ
ěńħĪņȮȮȮȮőėĶĚĔŅĶȮ
ěŅĔŏĮƚŅľĴŅĵ 

 

-ěńħĔŇěĔĶĶĴȮěņĬĺĬȮ
/ȮėĶńŘĚ 

 

ŏħŖĔĬńĔŏĶňĵĬœħƟĶńĭĔŅĶ
ĮƚŀĚĔńĬőĶėĶŃĭŅħěŅĔ
ĽńĨĺƢĮƖĔ 
 

 

ĮƚŀĚĔńĬĔŅĶŀĵŌƞŀŅĻńĵ
ĕŀĚĽńĨĺƢȮȮĭĶŇŏĺĦȮȮȮȮȮȮȮ
ŒĨƟŀŅėŅĶ 

 

ŏħŖĔŏĸŖĔœħƟĶńĭėĺŅĴĶŌƟ
ŐĸŃĺŇīňĔŅĶĮƚŀĚĔńĬĔŅĶ
ěĴĬŘņ 

ĔŀĚĔŅĶĻŉĔļŅ 

 

 

 

ĔŀĚĔŅĶĻŉĔļŅ 

 

 

ĔŀĚĔŅĶĻŉĔļŅ 

 

ĶĺĴ 4ȮȮőėĶĚĔŅĶ + + 2*//0*00. 2*57.*... 3*31.*... 3*31.*... 3*51.*... + + + 

6
1 



ȮȮȮȮȮȮȮȮȮȮȮȮȮȮ 
ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮĶŅĵĸŃŏŀňĵħőėĶĚĔŅĶıńĥĬŅȮŐįĬıńĥĬŅĪƟŀĚĩŇŗĬȮ&ı,Ļ,Ȯ034/+0343'ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ 

ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮŏĪĻĭŅĸĨņĭĸľĴŌĽňȮȮŀņŏĳŀĮŅĔĝƞŀĚȮȮěńĚľĺńħĬėĶĶŅĝĽňĴŅȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ&ŐĭĭȮį,.0'ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ 
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ĵŋĪīĻŅĽĨĶƢĪňŗȮȮ3ȮȮȮĵŋĪīĻŅĽĨĶƢħƟŅĬĔŅĶıńĥĬŅĽŅīŅĶĦĽŋĕ 

     5.2  ŐįĬĚŅĬĽŅīŅĶĦĽŋĕ 

Īňŗ őėĶĚĔŅĶ ĺńĨĩŋĮĶŃĽĚėƢ ŏĮƚŅľĴŅĵ 
ĚĭĮĶŃĴŅĦŐĸŃĪňŗĴŅ ĨńĺĝňŘĺńħ 

(KPI) 

įĸĸńıīƢĪňŗėŅħĺƞŅ 

ěŃœħƟĶńĭ 

ľĬƞĺĵĚŅĬĪňŗ
ĶńĭįŇħĝŀĭ 034/ 0340 0341 0342 0343 

/ 

 

 

 

2 

 

 

 

 

3 

 

 

 

 
 

őėĶĚĔŅĶŏıŇŗĴıŌĬĻńĔĵĳŅıĪńĔļŃ
ŐĔĬĬņŐĸŃŏėĶŊŀĕƞŅĵħƟŅĬ
ĽŅīŅĶĦĽŋĕŐĸŃĽŇŗĚŐĺħĸƟŀĴ 

 

 

őėĶĚĔŅĶıńĥĬŅĶŃĭĭĔŅĶŐıĪĵƢ
ĜŋĔŏĜŇĬŏĪĻĭŅĸĨņĭĸľĴŌĽň 

 

 

 

őėĶĚĔŅĶŏĨĶňĵĴĶŀĚĶńĭĔŅĶĩƞŅĵőŀĬ
ĽĩŅĬňŀĬŅĴńĵŒĬŏĕĨŏĪĻĭŅĸ 

 

ŏıŇŗĴĻńĔĵĳŅıĔŅĶ
ĮĢŇĭńĨŇĚŅĬħƟŅĬ
ĽŅīŅĶĦĽŋĕŐĸŃ
ĽŇŗĚŐĺħĸƟŀĴ 

 

ŏıŊŗŀŒľƟĔŅĶĭĶŇľŅĶ
ěńħĔŅĶħƟŅĬĔŅĶŐıĪĵƢ
ĜŋĔŏĜŇĬĶŃħńĭĪƟŀĚĩŇŗĬ
ŏĮƦĬœĮŀĵƞŅĚĴň
ĮĶŃĽŇĪīŇĳŅı 

 

ŏıŊŗŀŏĨĶňĵĴĔŅĶĶŀĚĶńĭ
ĔŅĶĩƞŅĵőŀĬĽĩŅĬň
ŀĬŅĴńĵŒĬŏĕĨ
ŏĪĻĭŅĸ 

 

 

ŏıŇŗĴĻńĔĵĳŅıŐĔĬĬņȮįŌƟĬņȮ
ŐĸŃŏėĶŊŀĕƞŅĵħƟŅĬ
ĽŅīŅĶĦĽŋĕŐĸŃ
ĽŇŗĚŐĺħĸƟŀĴ 

 

ŒľƟŀĚėƢĔĶĮĔėĶŀĚĽƞĺĬ
ĪƟŀĚĩŇŗĬŏĮƦĬįŌƟħņŏĬŇĬĚŅĬ
ŐĸŃĭĶŇľŅĶěńħĔŅĶħƟŅĬ
ĔŅĶŐıĪĵƢĜŋĔŏĜŇĬĶŃħńĭ
ĪƟŀĚĩŇŗĬ 

 

ĶŀĚĶńĭĔŅĶĩƞŅĵőŀĬĽĩŅĬň
ŀĬŅĴńĵŒĬŏĕĨŏĪĻĭŅĸ 

 

900*000 

 

 

 

50*000 

 

 

 

 

 

 

 

 

900*000 

 

 

 

50*000 

 

 

 

 

 

900*000 

 

 

 

50*000 

 

 

 
900,000 

 

900*000 

 

 

 

50*000 

 

 

 

 

 

900*000 

 

 

 

50,000 

+ěńħĔŇěĔĶĶĴĻŉĔļŅħŌĚŅĬ
ĬŀĔĽĩŅĬĪňŗȮȮȮěņĬĺĬȮ/Ȯ
ėĶńŘĚ 

 

 

+ĶƟŀĵĸŃĕŀĚĔŅĶıńĥĬŅ
ĶŃĭĭĔŅĶŐıĪĵƢĜŋĔŏĜŇĬ
ěŅĔŏĮƚŅľĴŅĵ 

 

 

+ĶƟŀĵĸŃĕŀĚĔŅĶŏĨĶňĵĴ
ĶŀĚĶńĭĔŅĶĩƞŅĵőŀĬȮěŅĔ
ŏĮƚŅľĴŅĵ  

 

 

ĽŅĴŅĶĩĮĢŇĭńĨŇĚŅĬœħƟ
ŀĵƞŅĚĴňĮĶŃĽŇĪīŇĳŅı 

 

 
ĮĶŃĝŅĝĬœħƟĶńĭĔŅĶ
ĝƞĺĵŏľĸŊŀŀĵƞŅĚĶĺħŏĶŖĺȮȮȮ
ĮĸŀħĳńĵĪńĬĨƞŀ
ŏľĨŋĔŅĶĦƢ 

 

ĶńĭĩƞŅĵőŀĬĽĩŅĬň
ŀĬŅĴńĵŒĬŏĕĨŏĪĻĭŅĸ
ŏĮƦĬœĮħƟĺĵėĺŅĴ
ŏĶňĵĭĶƟŀĵ 

 

ĔŀĚ 
ĽŅīŅĶĦĽŋĕł 

 

 

 

ĔŀĚ 
ĽŅīŅĶĦĽŋĕł 

 

 

 

ĔŀĚ 
ĽŅīŅĶĦĽŋĕł 
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Ĕ,ȮĵŋĪīĻŅĽĨĶƢěńĚľĺńħĪňŗȮ4ȮĔŅĶıńĥĬŅĽńĚėĴŐĸŃŐĔƟœĕĮƤĠľŅėĺŅĴŏħŊŀħĶƟŀĬĕŀĚĮĶŃĝŅĝĬ 
ĕ,ȮĵŋĪīĻŅĽĨĶƢĔŅĶıńĥĬŅĕŀĚȮŀĮĪ,ȮŒĬŏĕĨěńĚľĺńħĪňŗȮ5 ĔŅĶıńĥĬŅĽŅīŅĶĦĽŋĕ 
ĵŋĪīĻŅĽĨĶƢĪňŗȮȮ3ȮȮȮĵŋĪīĻŅĽĨĶƢħƟŅĬĔŅĶıńĥĬŅĽŅīŅĶĦĽŋĕ 
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Īňŗ őėĶĚĔŅĶ ĺńĨĩŋĮĶŃĽĚėƢ ŏĮƚŅľĴŅĵ 
ĚĭĮĶŃĴŅĦŐĸŃĪňŗĴŅ ĨńĺĝňŘĺńħ 

(KPI) 

įĸĸńıīƢĪňŗėŅħĺƞŅ 

ěŃœħƟĶńĭ 

ľĬƞĺĵĚŅĬĪňŗ
ĶńĭįŇħĝŀĭ 034/ 0340 0341 0342 0343 
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3 

 

 

4 

 

 

 

5 

őėĶĚĔŅĶĮƚŀĚĔńĬėĺĭėŋĴőĶėıŇļ
ĽŋĬńĕĭƟŅ 

 

 

őėĶĚĔŅĶėĺĭėŋĴĮƚŀĚĔńĬ
őĶėĨŇħĨƞŀȮ 

 

őėĶĚĔŅĶĽƞĚŏĽĶŇĴĽŋĕĳŅıŀĬŅĴńĵ
ŏħŖĔœĪĵŐĶĔŏĔŇħ 

 

 

őėĶĚĔŅĶľĴŌĽňľƞĺĚŒĵŒĽƞŒěįŌƟĽŌĚŀŅĵŋ 

 

 

ěńħĞŊŘŀŏĺĝĳńĦĤƢĺńėĞňĬŐĸŃĺńĽħŋ
ĪŅĚĔŅĶŐıĪĵƢŏıŊŗŀĮƚŀĚĔńĬŐĸŃ
ėĺĭėŋĴőĶėıŇļĽŋĬńĕĭƟŅŐĸŃ
ĭĶŇĔŅĶėŋĴĔņŏĬŇħĽŋĬńĕŐĸŃŐĴĺ 

 

ŏıŊŗŀĶĦĶĚėƢėĺĭėŋĴĮƚŀĚĔńĬ
őĶėĨŇħĨƞŀ 

 

ŏıŊŗŀŏĽĶŇĴĽĶƟŅĚıńĥĬŅĔŅĶĕŀĚ
ŏħŖĔœĪĵŐĶĔŏĔŇħ 

 

 

ŏıŊŗŀĽƞĚŏĽĶŇĴĽŋĕĳŅıįŌƟĽĚŀŅĵŋ 

 

 

ĔŅĶĮƚŀĚĔńĬőĶėıŇļĽŋĬńĕ
ĭƟŅŐĸŃėĺĭėŋĴĔņŏĬŇħ
ĽŋĬńĕŐĸŃŐĴĺŒĬŏĕĨ
ĨņĭĸľĴŌĽň 

 

ėĺĭėŋĴŐĸŃĮƚŀĚĔńĬ
őĶėĨŇħĨƞŀĪňŗĬņőħĵŐĴĸĚȮ 

 

ĽƞĚŏĽĶŇĴĽŋĕĳŅıŀĬŅĴńĵ
ŏħŖĔŐĶĔŏĔŇħ 

 

 

ĨĶĺěĽŋĕĳŅıĮĶŃěņĮƖ
ŒľƟŐĔƞįŌƟĽŌĚŀŅĵŋ 
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/..*... 
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1..*... 

 

 

1..*... 

 
 

0..*... 
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1..*... 

 

 

2..*... 

 

 
03.*... 

 

 

/3.*... 

 
 

1..*... 

 

 

2..*... 

 

 
03.*... 

 

 

/3.*... 

 

 
1..*... 

 

 

2..*... 

 

 
03.*... 

 

 

/3.*... 

 
 

1..*... 

 

 

+ěņĬĺĬįŌƟŏĕƟŅĶƞĺĴőėĶĚĔŅĶȮ
œĴƞĬƟŀĵĔĺƞŅĶƟŀĵĸŃȮ4.Ȯ
ĕŀĚŏĮƚŅľĴŅĵȮ 

 

+ěņĬĺĬįŌƟŏĕƟŅĶƞĺĴőėĶĚĔŅĶȮ
œĴƞĬƟŀĵĔĺƞŅĶƟŀĵĸŃȮ4.Ȯ
ĕŀĚŏĮƚŅľĴŅĵ 

 

+ěņĬĺĬįŌƟŏĕƟŅĶƞĺĴőėĶĚĔŅĶȮ
œĴƞĬƟŀĵĔĺƞŅĶƟŀĵĸŃȮ4.Ȯ
ĕŀĚŏĮƚŅľĴŅĵ 

 

+ěņĬĺĬįŌƟŏĕƟŅĶƞĺĴőėĶĚĔŅĶȮ
œĴƞĬƟŀĵĔĺƞŅĶƟŀĵĸŃȮ4.Ȯ
ĕŀĚŏĮƚŅľĴŅĵ 

ĮĶŃĝŅĝĬĴňėĺŅĴĮĸŀħĳńĵ
ŒĬőĶėıŇļĽŋĬńĕĭƟŅ 

 
ĮĶŃĝŅĝĬĴňėĺŅĴĮĸŀħĳńĵ
ěŅĔőĶėĨŇħĨƞŀ 

 
ŏħŖĔŐĶĔŏĔŇħĴňĽŋĕĳŅıŀĬŅĴńĵ
ĪňŗĽĴĭŌĶĦƢ 

 
įŌƟĽŌĚŀŅĵŋĴňĽŋĕĳŅıŐĕŖĚŐĶĚ 

 

 

 

 

ĔŀĚ
ĽŅīŅĶĦĽŋĕł 

 
ĔŀĚ

ĽŅīŅĶĦĽŋĕł 

 
ĔŀĚ

ĽŅīŅĶĦĽŋĕł 

 

 

ĔŀĚ
ĽŅīŅĶĦĽŋĕł 
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Īňŗ őėĶĚĔŅĶ ĺńĨĩŋĮĶŃĽĚėƢ ŏĮƚŅľĴŅĵ ĚĭĮĶŃĴŅĦŐĸŃĪňŗĴŅ ĨńĺĝňŘĺńħ 

(KPI) 

įĸĸńıīƢĪňŗėŅħ
ĺƞŅ 

ěŃœħƟĶńĭ 

ľĬƞĺĵĚŅĬĪňŗ
ĶńĭįŇħĝŀĭ 

034/ 0340 0341 2564 2565 
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10 

 

 

 

 

őėĶĚĔŅĶěńħľŅėĶŋĳńĦĤƢŏėĶŊŗŀĚȮȮȮȮȮȮȮȮȮ
ŀŀĔĔņȮĸńĚĔŅĵĔĸŅĚŐěƟĚ 

 

 

őėĶĚĔŅĶěńħĪņľƟŀĚĬŘņĽŅīŅĶĦŃ
ŏĪĻĭŅĸĨņĭĸľĴŌĽň 

 

 

őėĶĚĔŅĶěńħĪņĽĺĬĽŋĕĳŅıĭƟŅĬľĴŌĽňȮȮȮ
ľĴŌƞĪňŗȮ2 

ŏıŊŗŀĽƞĚŏĽĶŇĴŒľƟ
ĮĶŃĝŅĝĬĴňĔŅĶ
ŀŀĔĔņĸńĚĔŅĵ 

 

ŏıŊŗŀěńħĪņľƟŀĚĬŘņ
ĽŅīŅĶĦŃŏĪĻĭŅĸ
ĨņĭĸľĴŌĽň 

 
ŏıŊŗŀĽƞĚŏĽĶŇĴĽŋĕĳŅı
ıĸŅĬŅĴńĵĪňŗħň 

ěńħľŅėĶŋĳńĦĤƢŏėĶŊŗŀĚ
ŀŀĔĔņĸńĚĔŅĵĔĸŅĚŐěƟĚ 

 

 

ěńħĪņľƟŀĚĬŘņĽŅīŅĶĦŃ
ŏĪĻĭŅĸĨņĭĸľĴŌĽň  
ěņĬĺĬȮ1ȮŐľƞĚŕȮĸŃȮ
/*...*...ȮĭŅĪ 

 

ěńħĪņĽĺĬĽŋĕĳŅıȮȮȮȮȮȮ
ĭƟŅĬľĴŌĽňȮľĴŌƞĪňŗȮ2 

+ 

 

 

+ 

 
 

+ 

+ 

 

 

+ 

 

 
+ 

/*...*... 

 

 

+ 

 
 

+ 

3..*... 

 

 

1*...*... 

 

 

 

3..*... 

+ 

 

 

+ 

 
 

+ 

+ĶƟŀĵĸŃĕŀĚĔŅĶěńħľŅ
ėĶŋĳńĦĤƢŏėĶŊŗŀĚŀŀĔĔņĸńĚ
ĔŅĵ  ěŅĔŏĮƚŅľĴŅĵ 

 

-ĶƟŀĵĸŃĕŀĚĔŅĶěńħĪņ
ľƟŀĚĬŘņĽŅīŅĶĦŃȮěŅĔ
ŏĮƚŅľĴŅĵ 
 

 

+ĶƟŀĵĸŃĕŀĚĔŅĶěńħĪņĽĺĬ
ĽŋĕĳŅıěŅĔŏĮƚŅľĴŅĵ 

ĮĶŃĝŅĝĬĴňĽŋĕĳŅı
Īňŗħň 

 
 

ĮĶŃĝŅĝĬœħƟĶńĭ
ėĺŅĴĽŃħĺĔĽĭŅĵ
ĴŅĔĕŉŘĬ 

 

 

ĮĶŃĝŅĝĬĴňĽŋĕĳŅı
Īňŗħň 

 

 

 

ĔŀĚ
ĽŅīŅĶĦĽŋĕł 

 

 

ĔŀĚ
ĽŅīŅĶĦĽŋĕł 

 

 

ĔŀĚ
ĽŅīŅĶĦĽŋĕł 

ĶĺĴ /.ȮȮőėĶĚĔŅĶ + + /*23.*... /*5..*... 1*53.*... 3*63.*... /*63.*... + + + 
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ĵŋĪīĻŅĽĨĶƢĪňŗȮȮ6ȮȮȮĵŋĪīĻŅĽĨĶƢħƟŅĬĔŅĶıńĥĬŅőėĶĚĽĶƟŅĚ 

     6.1  ŐįĬĚŅĬŀŋĨĽŅľĔĶĶĴŐĸŃĔŅĶőĵīŅ 

Īňŗ őėĶĚĔŅĶ ĺńĨĩŋĮĶŃĽĚėƢ ŏĮƚŅľĴŅĵ ĚĭĮĶŃĴŅĦŐĸŃĪňŗĴŅ ĨńĺĝňŘĺńħ 

(KPI) 

įĸĸńıīƢĪňŗėŅħĺƞŅ 

ěŃœħƟĶńĭ 

ľĬƞĺĵĚŅĬĪňŗ
ĶńĭįŇħĝŀĭ 
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/ 

 

 

 

 

 

 

 

 

 

 

 

 

 

őėĶĚĔŅĶěńħĺŅĚĶŃĭĭįńĚŏĴŊŀĚ ŏıŊŗŀĺŅĚŐĬĺĪŅĚĔŅĶ
ıńĥĬŅŏĴŊŀĚľĶŊŀĝŋĴĝĬ
ŒľƟĴňĶŃŏĭňĵĭȮ 

ěńħĺŅĚĶŃĭĭįńĚŏĴŊŀĚ + + + 3..*...  -ĶƟŀĵĸŃĕŀĚĔŅĶěńħĺŅĚĶŃĭĭ
įńĚŏĴŊŀĚĪňŗħņŏĬŇĬĔŅĶŐĸƟĺ
ŏĽĶŖěȮěŅĔŏĮƚŅľĴŅĵ 

ĝŋĴĝĬĴňėĺŅĴĽĺĵĚŅĴȮ
ŏěĶŇĠŏĨŇĭőĨŀĵƞŅĚĴňĶŃŏĭňĵĭ
ŐĭĭŐįĬŐĸŃĩŌĔĽŋĕĸńĔļĦŃ 

ĔŀĚĝƞŅĚ 
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Ĕ,ȮĵŋĪīĻŅĽĨĶƢěńĚľĺńħĪňŗȮ4ȮĔŅĶıńĥĬŅĽńĚėĴŐĸŃŐĔƟœĕĮƤĠľŅėĺŅĴŏħŊŀħĶƟŀĬĕŀĚĮĶŃĝŅĝĬ 
ĕ,ȮĵŋĪīĻŅĽĨĶƢĔŅĶıńĥĬŅĕŀĚȮŀĮĪ,ȮŒĬŏĕĨěńĚľĺńħĪňŗȮ6 ĔŅĶıńĥĬŅőėĶĚĽĶƟŅĚıŊŘĬģŅĬ 
ĵŋĪīĻŅĽĨĶƢĪňŗȮȮ6ȮȮȮĵŋĪīĻŅĽĨĶƢħƟŅĬĔŅĶıńĥĬŅőėĶĚĽĶƟŅĚ 

     6.1  ŐįĬĚŅĬŀŋĨĽŅľĔĶĶĴŐĸŃĔŅĶőĵīŅ 

Īňŗ őėĶĚĔŅĶ ĺńĨĩŋĮĶŃĽĚėƢ ŏĮƚŅľĴŅĵ ĚĭĮĶŃĴŅĦŐĸŃĪňŗĴŅ ĨńĺĝňŘĺńħ 

(KPI) 

įĸĸńıīƢĪňŗėŅħĺƞŅ 

ěŃœħƟĶńĭ 

ľĬƞĺĵĚŅĬĪňŗ
ĶńĭįŇħĝŀĭ 

034/ 0340 0341 2564 2565 

0 

 

 

 

1 

 

 

 

2 

őėĶĚĔŅĶĔƞŀĽĶƟŅĚĩĬĬėŀĬĔĶňĨŏĽĶŇĴ
ŏľĸŖĔȮĞŀĵĪňŗĪņĔŅĶįŌƟŒľĠƞĭƟŅĬȮĔĺƟŅĚ
ŏĜĸňŗĵȮ2+4ȮŏĴĨĶȮėĺŅĴĵŅĺȮ03.ȮŏĴĨĶȮȮȮ
ĭƟŅĬĭŋƞĚŏĨĵȮȮľĴŌƞĪňŗȮ/Ȯ 

 

őėĶĚĔŅĶĔƞŀĽĶƟŅĚĩĬĬėŀĬĔĶňĨŏĽĶŇĴ
ŏľĸŖĔȮĞŀĵȮ0ȮȮĔĺƟŅĚŏĜĸňŗĵȮ2,..ȮŏĴĨĶȮ
ėĺŅĴĵŅĺȮ0..ȮŏĴĨĶȮĭƟŅĬŒľĴƞĽŅĴńėėňȮ
ľĴŌƞĪňŗȮ0Ȯ 

 

őėĶĚĔŅĶĞƞŀĴĽĶƟŅĚĩĬĬ įŇĺěĶŅěĶŐĭĭ
ŐėĮĞňĸȮȮĞŀĵĔĸƟĺĵĪŀħĽŋőĕĪńĵȮĔĺƟŅĚ
ŏĜĸňŗĵȮ2,..ȮŏĴĨĶȮėĺŅĴĵŅĺȮ5..ȮŏĴĨĶȮ
ĭƟŅĬŒľĴƞĽŅĴńėėňȮȮȮȮľĴŌƞȮ0Ȯ 

 

ŏıŊŗŀĔƞŀĽĶƟŅĚĩĬĬŒľƟ
œħƟĴŅĨĶģŅĬĕŀĚ
ŏĪĻĭŅĸ 

 
 

ŏıŊŗŀĔƞŀĽĶƟŅĚĩĬĬŒľƟ
œħƟĴŅĨĶģŅĬĕŀĚ
ŏĪĻĭŅĸ 

 

 

ŏıŊŗŀĞƞŀĴĽĶƟŅĚĩĬĬŒľƟ
œħƟĴŅĨĶģŅĬĕŀĚ
ŏĪĻĭŅĸ 

 

 

ĔƞŀĽĶƟŅĚĩĬĬėŀĬĔĶňĨ
ŏĽĶŇĴŏľĸŖĔȮȮ&ĨŅĴŐĭĭ
ŐĮĸĬŏĪĻĭŅĸĔņľĬħ'ȮȮ
ěņĬĺĬȮȮ/ȮȮĽŅĵ 

 

ĔƞŀĽĶƟŅĚĩĬĬėŀĬĔĶňĨ
ŏĽĶŇĴŏľĸŖĔȮȮ&ĨŅĴŐĭĭ
ŐĮĸĬŏĪĻĭŅĸĔņľĬħ'ȮȮ
ěņĬĺĬȮȮ/ȮȮĽŅĵ 

 

ĞƞŀĴĽĶƟŅĚĩĬĬįŇĺěĶŅěĶ
ŐĭĭŐėĮĞňĸȮ&ĨŅĴŐĭĭ
ŐĮĸĬŏĪĻĭŅĸĔņľĬħ'ȮȮȮ
ěņĬĺĬȮȮ/ȮȮĽŅĵ 

 

 

 

 

/,300*... 

 

 

 

24.*... 

 
 

- 

 

 

 

/,300*... 

 

 

 

+ 

 

 

 

/*60.*... 

 

 

 

+ 

 

 

 

+ 

 
 

 

+ 

 

 

 

+ 

 

 

 

- 

 

 

 

- 

 

 

 

 +ĶƟŀĵĸŃĕŀĚěņĬĺĬ
ĶŃĵŃĪŅĚĪňŗĔƞŀĽĶƟŅĚ
ŐĸƟĺŏĽĶŖě 

 
+ĶƟŀĵĸŃĕŀĚěņĬĺĬ
ĶŃĵŃĪŅĚĪňŗĔƞŀĽĶƟŅĚ
ŐĸƟĺŏĽĶŖě 

 
 

+ĶƟŀĵĸŃĕŀĚěņĬĺĬ
ĶŃĵŃĪŅĚĪňŗĞƞŀĴĽĶƟŅĚ
ŐĸƟĺŏĽĶŖě 

ĭĶĶŏĪŅėĺŅĴŏħŊŀħĶƟŀĬ
ĕŀĚĮĶŃĝŅĝĬŒĬŏĕĨ
ĨņĭĸľĴŌĽň 

 
ĭĶĶŏĪŅėĺŅĴŏħŊŀħĶƟŀĬ
ĕŀĚĮĶŃĝŅĝĬŒĬŏĕĨ
ĨņĭĸľĴŌĽň 

 
ĭĶĶŏĪŅėĺŅĴŏħŊŀħĶƟŀĬ
ĕŀĚĮĶŃĝŅĝĬŒĬŏĕĨ
ĨņĭĸľĴŌĽň 

 

 

 

ĔŀĚĝƞŅĚ 

 
 

ĔŀĚĝƞŅĚ 

 

 

 

ĔŀĚĝƞŅĚ. 
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ĵŋĪīĻŅĽĨĶƢĪňŗȮȮ6ȮȮȮĵŋĪīĻŅĽĨĶƢħƟŅĬĔŅĶıńĥĬŅőėĶĚĽĶƟŅĚ 

     6.1  ŐįĬĚŅĬŀŋĨĽŅľĔĶĶĴŐĸŃĔŅĶőĵīŅ 

Īňŗ őėĶĚĔŅĶ ĺńĨĩŋĮĶŃĽĚėƢ ŏĮƚŅľĴŅĵ ĚĭĮĶŃĴŅĦŐĸŃĪňŗĴŅ ĨńĺĝňŘĺńħ 

(KPI) 

įĸĸńıīƢĪňŗėŅħĺƞŅ 

ěŃœħƟĶńĭ 

ľĬƞĺĵĚŅĬĪňŗ
ĶńĭįŇħĝŀĭ 
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3 

 

 

 

 

4 

őėĶĚĔŅĶĔƞŀĽĶƟŅĚĩĬĬėŀĬĔĶňĨȮĞŀĵ
ĕƟŅĚľĬƞĺĵĺŇěńĵĽĺĬįŉŘĚȮĔĺƟŅĚŏĜĸňŗĵȮ
3,..ȮŏĴĨĶȮĵŅĺȮ0..ȮŏĴĨĶ ĭƟŅĬŒľĴƞ
ĽŅĴńėėňȮȮȮȮľĴŌƞĪňŗȮ0 

 

 

őėĶĚĔŅĶĔƞŀĽĶƟŅĚĩĬĬėŀĬĔĶňĨŏĽĶŇĴ
ŏľĸŖĔȮĞŀĵĭƟŅĬĬŅĵĬŇĶŋĨĨŇśȮȮȮȮĔĺƟŅĚ
ŏĜĸňŗĵȮ4,..ȮŏĴĨĶȮĵŅĺȮ1..ȮŏĴĨĶȮ
ĭƟŅĬľĴŌĽňȮȮȮȮȮľĴŌƞĪňŗȮ2 

 

 

 

 

 

 

 

ŏıŊŗŀĔƞŀĽĶƟŅĚĩĬĬŒľƟœħƟ
ĴŅĨĶģŅĬĕŀĚŏĪĻĭŅĸ 

 

 

 
ŏıŊŗŀĔƞŀĽĶƟŅĚĩĬĬŒľƟœħƟ
ĴŅĨĶģŅĬĕŀĚŏĪĻĭŅĸ 

 

 

ĔƞŀĽĶƟŅĚĩĬĬėŀĬĔĶňĨ
ŏĽĶŇĴŏľĸŖĔȮȮ&ĨŅĴŐĭĭ
ŐĮĸĬŏĪĻĭŅĸĔņľĬħ'ȮȮ
ěņĬĺĬȮȮ/ȮȮĽŅĵ 

 

 

ĔƞŀĽĶƟŅĚĩĬĬėŀĬĔĶňĨ
ŏĽĶŇĴŏľĸŖĔȮȮ&ĨŅĴŐĭĭ
ŐĮĸĬŏĪĻĭŅĸĔņľĬħ'ȮȮȮȮȮȮȮ
ěņĬĺĬȮȮ/ȮȮĽŅĵ 

 

 

- + 

 

+ + 

 

 

 

 

7..*... 

 

23.*... 

 

+ĶƟŀĵĸŃĕŀĚěņĬĺĬ
ĶŃĵŃĪŅĚĪňŗĔƞŀĽĶƟŅĚ
ŐĸƟĺŏĽĶŖě 

 

 
+ĶƟŀĵĸŃĕŀĚěņĬĺĬ
ĶŃĵŃĪŅĚĪňŗĔƞŀĽĶƟŅĚ
ŐĸƟĺŏĽĶŖě 

 

 

ĭĶĶŏĪŅėĺŅĴŏħŊŀħĶƟŀĬ
ĕŀĚĮĶŃĝŅĝĬŒĬŏĕĨ
ĨņĭĸľĴŌĽň 

 

 
ĭĶĶŏĪŅėĺŅĴŏħŊŀħĶƟŀĬ
ĕŀĚĮĶŃĝŅĝĬŒĬŏĕĨ
ĨņĭĸľĴŌĽň 

 

 

 

 

 

 

 

 

ĔŀĚĝƞŅĚ 

 
 

 

 

ĔŀĚĝƞŅĚ 
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ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮŏĪĻĭŅĸĨņĭĸľĴŌĽňȮȮŀņŏĳŀĮŅĔĝƞŀĚȮȮěńĚľĺńħĬėĶĶŅĝĽňĴŅȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ&ŐĭĭȮį,.0'ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ 

Ĕ,ȮĵŋĪīĻŅĽĨĶƢěńĚľĺńħĪňŗȮ4ȮĔŅĶıńĥĬŅĽńĚėĴŐĸŃŐĔƟœĕĮƤĠľŅėĺŅĴŏħŊŀħĶƟŀĬĕŀĚĮĶŃĝŅĝĬ 
ĕ,ȮĵŋĪīĻŅĽĨĶƢĔŅĶıńĥĬŅĕŀĚȮŀĮĪ,ȮŒĬŏĕĨěńĚľĺńħĪňŗȮ6 ĔŅĶıńĥĬŅőėĶĚĽĶƟŅĚıŊŘĬģŅĬ 
ĵŋĪīĻŅĽĨĶƢĪňŗȮȮ6ȮȮȮĵŋĪīĻŅĽĨĶƢħƟŅĬĔŅĶıńĥĬŅőėĶĚĽĶƟŅĚ 

     6.1  ŐįĬĚŅĬŀŋĨĽŅľĔĶĶĴŐĸŃĔŅĶőĵīŅ 

Īňŗ őėĶĚĔŅĶ ĺńĨĩŋĮĶŃĽĚėƢ ŏĮƚŅľĴŅĵ ĚĭĮĶŃĴŅĦŐĸŃĪňŗĴŅ ĨńĺĝňŘĺńħ 

(KPI) 

įĸĸńıīƢĪňŗėŅħĺƞŅ 

ěŃœħƟĶńĭ 

ľĬƞĺĵĚŅĬĪňŗ
ĶńĭįŇħĝŀĭ 

034/ 0340 0341 0342 2565 

5 

 

 
 

 

 

6 

őėĶĚĔŅĶĔƞŀĽĶƟŅĚĩĬĬėŀĬĔĶňĨŏĽĶŇĴŏľĸŖĔȮ
ĩĬĬĕƟŅĚĻŅĸŅĮĶŃĝŅėĴľĴŌƞĭƟŅĬȮĔĺƟŅĚ
ŏĜĸňŗĵȮ1,..ȮŏĴĨĶȮĵŅĺȮ5.ȮŏĴĨĶȮȮĭƟŅĬľĴŌĽňȮ
ľĴŌƞĪňŗȮ2 

 

 

 

őėĶĚĔŅĶĔƞŀĽĶƟŅĚĩĬĬėŀĬĔĶňĨŏĽĶŇĴŏľĸŖĔȮ
ĞŀĵĭƟŅĬĬŅĵĽĴĝŅĵȮľĬŌěŇĨĶȮĔĺƟŅĚŏĜĸňŗĵȮ
1,..ȮŏĴĨĶȮĵŅĺȮ6.ȮŏĴĨĶȮȮĭƟŅĬľĴŌĽňȮȮȮȮȮ
ľĴŌƞĪňŗȮ2 

 

 

 

 

 

ŏıŊŗŀĔƞŀĽĶƟŅĚĩĬĬŒľƟœħƟ
ĴŅĨĶģŅĬĕŀĚŏĪĻĭŅĸ 

 

 

 
 

ŏıŊŗŀĔƞŀĽĶƟŅĚĩĬĬŒľƟœħƟ
ĴŅĨĶģŅĬĕŀĚŏĪĻĭŅĸ 

 

 

 

 

 

 

ĔƞŀĽĶƟŅĚĩĬĬėŀĬĔĶňĨ
ŏĽĶŇĴŏľĸŖĔȮȮ&ĨŅĴŐĭĭ
ŐĮĸĬŏĪĻĭŅĸĔņľĬħ'ȮȮ
ěņĬĺĬȮȮ/ȮȮĽŅĵ 

 

 
ĔƞŀĽĶƟŅĚĩĬĬėŀĬĔĶňĨ
ŏĽĶŇĴŏľĸŖĔȮȮ&ĨŅĴŐĭĭ
ŐĮĸĬŏĪĻĭŅĸĔņľĬħ'ȮȮ
ěņĬĺĬȮȮ/ȮȮĽŅĵ 

 

 

 

 

 

 

 

 

 

 

 

/4.*... 

 

 

 

 

 

 

 

 

 

 

 
/6.*... 

 

 +ĶƟŀĵĸŃĕŀĚěņĬĺĬ
ĶŃĵŃĪŅĚĪňŗĔƞŀĽĶƟŅĚ
ŐĸƟĺŏĽĶŖě 

 

 

 

+ĶƟŀĵĸŃĕŀĚěņĬĺĬ
ĶŃĵŃĪŅĚĪňŗĔƞŀĽĶƟŅĚ
ŐĸƟĺŏĽĶŖě 

 

ĭĶĶŏĪŅėĺŅĴŏħŊŀħĶƟŀĬ
ĕŀĚĮĶŃĝŅĝĬŒĬŏĕĨ
ĨņĭĸľĴŌĽň 

 

 

 

ĭĶĶŏĪŅėĺŅĴŏħŊŀħĶƟŀĬ
ĕŀĚĮĶŃĝŅĝĬŒĬŏĕĨ
ĨņĭĸľĴŌĽň 

 

 

ĔŀĚĝƞŅĚ 

 

 

 

 

 

ĔŀĚĝƞŅĚ 
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ȮȮȮȮȮȮȮȮ 
ȮȮȮȮȮȮȮȮȮȮĶŅĵĸŃŏŀňĵħőėĶĚĔŅĶıńĥĬŅȮŐįĬıńĥĬŅĪƟŀĚĩŇŗĬȮ&ı,Ļ,Ȯ034/+0343'ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ 

ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮŏĪĻĭŅĸĨņĭĸľĴŌĽňȮȮŀņŏĳŀĮŅĔĝƞŀĚȮȮěńĚľĺńħĬėĶĶŅĝĽňĴŅȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ&ŐĭĭȮį,.0'ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ 
Ĕ,ȮĵŋĪīĻŅĽĨĶƢěńĚľĺńħĪňŗȮ4ȮĔŅĶıńĥĬŅĽńĚėĴŐĸŃŐĔƟœĕĮƤĠľŅėĺŅĴŏħŊŀħĶƟŀĬĕŀĚĮĶŃĝŅĝĬ 
ĕ,ȮĵŋĪīĻŅĽĨĶƢĔŅĶıńĥĬŅĕŀĚȮŀĮĪ,ȮŒĬŏĕĨěńĚľĺńħĪňŗȮ6 ĔŅĶıńĥĬŅőėĶĚĽĶƟŅĚıŊŘĬģŅĬ 
ĵŋĪīĻŅĽĨĶƢĪňŗȮȮ6ȮȮȮĵŋĪīĻŅĽĨĶƢħƟŅĬĔŅĶıńĥĬŅőėĶĚĽĶƟŅĚ 

     6.1  ŐįĬĚŅĬŀŋĨĽŅľĔĶĶĴŐĸŃĔŅĶőĵīŅ 

Īňŗ őėĶĚĔŅĶ ĺńĨĩŋĮĶŃĽĚėƢ ŏĮƚŅľĴŅĵ ĚĭĮĶŃĴŅĦŐĸŃĪňŗĴŅ ĨńĺĝňŘĺńħ 

(KPI) 

įĸĸńıīƢĪňŗėŅħĺƞŅ 

ěŃœħƟĶńĭ 

ľĬƞĺĵĚŅĬĪňŗ
ĶńĭįŇħĝŀĭ 

034/ 0340 0341 2564 2565 
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/. 

 

 

 

 

// 

őėĶĚĔŅĶĔƞŀĽĶƟŅĚĩĬĬėŀĬĔĶňĨŏĽĶŇĴŏľĸŖĔȮ
ĞŀĵȮ3-6ȮȮȮĨƞŀěŅĔĶƟŅĬŏĽĶŇĴĽĺĵŏıĝĶĽŋħ
ĞŀĵȮĔĺƟŅĚŏĜĸňŗĵȮ2,..ȮŏĴĨĶȮ ĵŅĺȮ03.ȮŏĴĨĶȮȮ
ĭƟŅĬĔŋħėĸƟŅȮȮľĴŌƞĪňŗȮ3 

 
 

őėĶĚĔŅĶĔƞŀĽĶƟŅĚĩĬĬėŀĬĔĶňĨŏĽĶŇĴŏľĸŖĔȮ
ĞŀĵĭƟŅĬĬŅĵĽĴıĶȮĪŃĺŅĮƖȮȮĔĺƟŅĚŏĜĸňŗĵȮ
1,..ȮŏĴĨĶȮĵŅĺȮ/5.ȮŏĴĨĶȮĭƟŅĬĔŋħėĸƟŅȮȮȮ
ľĴŌƞĪňŗȮ3 

 

 

őėĶĚĔŅĶĔƞŀĽĶƟŅĚĩĬĬėŀĬĔĶňĨŏĽĶŇĴŏľĸŖĔ
ĳŅĵŒĬľĴŌƞĭƟŅĬȮĔĺƟŅĚŏĜĸňŗĵȮ2,..ȮŏĴĨĶȮȮȮȮȮȮ
ĵŅĺȮ2..ȮŏĴĨĶȮȮĭƟŅĬėĸŀĚŏħŊŗŀȮȮľĴŌƞĪňŗȮ4 

 

ŏıŊŗŀĔƞŀĽĶƟŅĚĩĬĬŒľƟœħƟ
ĴŅĨĶģŅĬĕŀĚŏĪĻĭŅĸ 

 

 

 
 

ŏıŊŗŀĔƞŀĽĶƟŅĚĩĬĬŒľƟœħƟ
ĴŅĨĶģŅĬĕŀĚŏĪĻĭŅĸ 

 

 

 

ŏıŊŗŀĔƞŀĽĶƟŅĚĩĬĬŒľƟœħƟ
ĴŅĨĶģŅĬĕŀĚŏĪĻĭŅĸ 

ĔƞŀĽĶƟŅĚĩĬĬėŀĬĔĶňĨ
ŏĽĶŇĴŏľĸŖĔȮȮ&ĨŅĴŐĭĭ
ŐĮĸĬŏĪĻĭŅĸĔņľĬħ'ȮȮ
ěņĬĺĬȮȮ/ȮȮĽŅĵ 

 

 

 

ĔƞŀĽĶƟŅĚĩĬĬėŀĬĔĶňĨ
ŏĽĶŇĴŏľĸŖĔȮȮ&ĨŅĴŐĭĭ
ŐĮĸĬŏĪĻĭŅĸĔņľĬħ'ȮȮ
ěņĬĺĬȮȮ/ȮȮĽŅĵ 

 
 

ĔƞŀĽĶƟŅĚĩĬĬėŀĬĔĶňĨ
ŏĽĶŇĴŏľĸŖĔȮȮ&ĨŅĴŐĭĭ
ŐĮĸĬŏĪĻĭŅĸĔņľĬħ'ȮȮ
ěņĬĺĬȮȮ/ȮȮĽŅĵ 

 

 

 

 

 

 

 

 473*... 

 

 

 

 

 

 

 

 

 

 
 

34.*... 

 

 

 

 

 

23.*... 

 

+ĶƟŀĵĸŃĕŀĚěņĬĺĬ
ĶŃĵŃĪŅĚĪňŗĔƞŀĽĶƟŅĚ
ŐĸƟĺŏĽĶŖě 

 

 

 

+ĶƟŀĵĸŃĕŀĚěņĬĺĬ
ĶŃĵŃĪŅĚĪňŗĔƞŀĽĶƟŅĚ
ŐĸƟĺŏĽĶŖě 

 

 
 

+ĶƟŀĵĸŃĕŀĚěņĬĺĬ
ĶŃĵŃĪŅĚĪňŗĔƞŀĽĶƟŅĚ
ŐĸƟĺŏĽĶŖě 

 

 

 

ĝƞĺĵĭĶĶŏĪŅėĺŅĴ
ŏħŊŀħĶƟŀĬĕŀĚĮĶŃĝŅĝĬ
ŒĬŏĕĨĨņĭĸľĴŌĽň 

 

 

 

ĝƞĺĵĭĶĶŏĪŅėĺŅĴ
ŏħŊŀħĶƟŀĬĕŀĚĮĶŃĝŅĝĬ
ŒĬŏĕĨĨņĭĸľĴŌĽň 

 
 

ĝƞĺĵĭĶĶŏĪŅėĺŅĴ
ŏħŊŀħĶƟŀĬĕŀĚĮĶŃĝŅĝĬ
ŒĬŏĕĨĨņĭĸľĴŌĽň 

ĔŀĚĝƞŅĚ 
 

 

 

 

 

ĔŀĚĝƞŅĚ 

 

 

 

 

ĔŀĚĝƞŅĚ 
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ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ 
ȮĶŅĵĸŃŏŀňĵħőėĶĚĔŅĶıńĥĬŅȮŐįĬıńĥĬŅĪƟŀĚĩŇŗĬȮ&ı,Ļ,Ȯ034/+0343'ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ 

ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮŏĪĻĭŅĸĨņĭĸľĴŌĽňȮȮŀņŏĳŀĮŅĔĝƞŀĚȮȮěńĚľĺńħĬėĶĶŅĝĽňĴŅȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ&ŐĭĭȮį,.0'ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ 
Ĕ,ȮĵŋĪīĻŅĽĨĶƢěńĚľĺńħĪňŗȮ4ȮĔŅĶıńĥĬŅĽńĚėĴŐĸŃŐĔƟœĕĮƤĠľŅėĺŅĴŏħŊŀħĶƟŀĬĕŀĚĮĶŃĝŅĝĬ 
ĕ,ȮĵŋĪīĻŅĽĨĶƢĔŅĶıńĥĬŅĕŀĚȮŀĮĪ,ȮŒĬŏĕĨěńĚľĺńħĪňŗȮ6 ĔŅĶıńĥĬŅőėĶĚĽĶƟŅĚıŊŘĬģŅĬ 
ĵŋĪīĻŅĽĨĶƢĪňŗȮȮ6ȮȮȮĵŋĪīĻŅĽĨĶƢħƟŅĬĔŅĶıńĥĬŅőėĶĚĽĶƟŅĚ 

     6.1  ŐįĬĚŅĬŀŋĨĽŅľĔĶĶĴŐĸŃĔŅĶőĵīŅ 

Īňŗ őėĶĚĔŅĶ ĺńĨĩŋĮĶŃĽĚėƢ ŏĮƚŅľĴŅĵ ĚĭĮĶŃĴŅĦŐĸŃĪňŗĴŅ ĨńĺĝňŘĺńħ 

(KPI) 

įĸĸńıīƢĪňŗėŅħĺƞŅ 

ěŃœħƟĶńĭ 

ľĬƞĺĵĚŅĬĪňŗ
ĶńĭįŇħĝŀĭ 

034/ 0340 0341 2564 2565 
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őėĶĚĔŅĶĔƞŀĽĶƟŅĚĩĬĬėŀĬĔĶňĨŏĽĶŇĴŏľĸŖĔȮ
ĞŀĵĭƟŅĬȮĬĽ,ȮıŇĴıŅȮĭĶĶĸŊŀıńĬīŋƢȮėĺŅĴ
ĔĺƟŅĚŏĜĸňŗĵȮ1,..ȮŏĴĨĶȮĵŅĺȮȮ0..ȮŏĴĨĶȮȮȮ
ĭƟŅĬœĶƞıńĥĬŅȮȮľĴŌƞĪňŗȮ5 

 
őėĶĚĔŅĶĔƞŀĽĶƟŅĚĩĬĬėŀĬĔĶňĨŏĽĶŇĴŏľĸŖĔȮ
ĞŀĵĭƟŅĬĬŅĚĬŇŗĴĬĺĸȮȮŐĔƟĺĭŋĨĶħňȮėĺŅĴ
ĔĺƟŅĚŏĜĸňŗĵȮ1,..ȮŏĴĨĶȮĵŅĺȮȮ0..ȮŏĴĨĶȮȮȮȮȮȮȮȮȮȮȮȮ
ĭƟŅĬœĶƞıńĥĬŅȮȮľĴŌƞȮ5 

 

 

 

 

 

ŏıŊŗŀĔƞŀĽĶƟŅĚĩĬĬ
ŒľƟœħƟĴŅĨĶģŅĬ
ĕŀĚŏĪĻĭŅĸ 

 

 

ŏıŊŗŀĔƞŀĽĶƟŅĚĩĬĬ
ŒľƟœħƟĴŅĨĶģŅĬ
ĕŀĚŏĪĻĭŅĸ 

 

 

 

 

 

ĔƞŀĽĶƟŅĚĩĬĬėŀĬĔĶňĨ
ŏĽĶŇĴŏľĸŖĔȮȮ&ĨŅĴŐĭĭ
ŐĮĸĬŏĪĻĭŅĸĔņľĬħ'ȮȮ
ěņĬĺĬȮȮ/ȮȮĽŅĵ 

 
ĔƞŀĽĶƟŅĚĩĬĬėŀĬĔĶňĨ
ŏĽĶŇĴŏľĸŖĔȮȮ&ĨŅĴŐĭĭ
ŐĮĸĬŏĪĻĭŅĸĔņľĬħ'ȮȮ
ěņĬĺĬȮȮ/ȮȮĽŅĵ 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

11.*... 

 

 

 
11.*... 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 +ĶƟŀĵĸŃĕŀĚěņĬĺĬ
ĶŃĵŃĪŅĚĪňŗĔƞŀĽĶƟŅĚŐĸƟĺ
ŏĽĶŖě 

 

 

+ĶƟŀĵĸŃĕŀĚěņĬĺĬ
ĶŃĵŃĪŅĚĪňŗĔƞŀĽĶƟŅĚŐĸƟĺ
ŏĽĶŖě 

 

ĝƞĺĵĭĶĶŏĪŅėĺŅĴ
ŏħŊŀħĶƟŀĬĕŀĚĮĶŃĝŅĝĬ
ŒĬŏĕĨĨņĭĸľĴŌĽň 

 

 

ĝƞĺĵĭĶĶŏĪŅėĺŅĴ
ŏħŊŀħĶƟŀĬĕŀĚĮĶŃĝŅĝĬ
ŒĬŏĕĨĨņĭĸľĴŌĽň 

 

 

 

 

ĔŀĚĝƞŅĚ 

 

 

 

ĔŀĚĝƞŅĚ 
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0 



ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ 
ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮĶŅĵĸŃŏŀňĵħőėĶĚĔŅĶıńĥĬŅȮŐįĬıńĥĬŅĪƟŀĚĩŇŗĬȮ&ı,Ļ,Ȯ034/+0343'ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ 

ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮŏĪĻĭŅĸĨņĭĸľĴŌĽňȮȮŀņŏĳŀĮŅĔĝƞŀĚȮȮěńĚľĺńħĬėĶĶŅĝĽňĴŅȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ&ŐĭĭȮį,.0'ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ 
Ĕ,ȮĵŋĪīĻŅĽĨĶƢěńĚľĺńħĪňŗȮ4ȮĔŅĶıńĥĬŅĽńĚėĴŐĸŃŐĔƟœĕĮƤĠľŅėĺŅĴŏħŊŀħĶƟŀĬĕŀĚĮĶŃĝŅĝĬ 
ĕ,ȮĵŋĪīĻŅĽĨĶƢĔŅĶıńĥĬŅĕŀĚȮŀĮĪ,ȮŒĬŏĕĨěńĚľĺńħĪňŗȮ6 ĔŅĶıńĥĬŅőėĶĚĽĶƟŅĚıŊŘĬģŅĬ 
ĵŋĪīĻŅĽĨĶƢĪňŗȮȮ6ȮȮȮĵŋĪīĻŅĽĨĶƢħƟŅĬĔŅĶıńĥĬŅőėĶĚĽĶƟŅĚ 

     6.1  ŐįĬĚŅĬŀŋĨĽŅľĔĶĶĴŐĸŃĔŅĶőĵīŅ 

Īňŗ őėĶĚĔŅĶ ĺńĨĩŋĮĶŃĽĚėƢ ŏĮƚŅľĴŅĵ ĚĭĮĶŃĴŅĦŐĸŃĪňŗĴŅ ĨńĺĝňŘĺńħ 

(KPI) 

įĸĸńıīƢĪňŗėŅħĺƞŅ 

ěŃœħƟĶńĭ 

ľĬƞĺĵĚŅĬĪňŗ
ĶńĭįŇħĝŀĭ 
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/2 

 

 

 

 

 

15 

őėĶĚĔŅĶĔƞŀĽĶƟŅĚĩĬĬėŀĬĔĶňĨŏĽĶŇĴŏľĸŖĔȮ
ĞŀĵĭƟŅĬĬŅĵĽņĶŅĠȮȮŀŅĶĴĦƢȮėĺŅĴĔĺƟŅĚ
ŏĜĸňŗĵȮ3,3ȮŏĴĨĶȮĵŅĺȮȮ22.ȮȮŏĴĨĶȮȮȮȮȮȮ
ĭƟŅĬœĶƞıńĥĬŅȮȮľĴŌƞĪňŗȮ5 

 

 

 

őėĶĚĔŅĶĔƞŀĽĶƟŅĚĩĬĬĸŅħĵŅĚȮȮȮȮȮȮȮȮȮȮȮȮ
ĞŀĵĴŇĬŇĴŅĶƢĪȮėĺŅĴĔĺƟŅĚŏĜĸňŗĵȮ2,..ȮŏĴĨĶȮ
ĵŅĺȮ22.ȮŏĴĨĶȮȮȮĭƟŅĬŏĸŊŀħœĪĵȮľĴŌƞĪňŗȮ7 

 

 

 

 

 

ŏıŊŗŀĔƞŀĽĶƟŅĚĩĬĬ
ŒľƟœħƟĴŅĨĶģŅĬ
ĕŀĚŏĪĻĭŅĸ 

 

 
 

ŏıŊŗŀĔƞŀĽĶƟŅĚĩĬĬ
ŒľƟœħƟĴŅĨĶģŅĬ
ĕŀĚŏĪĻĭŅĸ 

ĔƞŀĽĶƟŅĚĩĬĬėŀĬĔĶňĨ
ŏĽĶŇĴŏľĸŖĔȮȮ&ĨŅĴŐĭĭ
ŐĮĸĬŏĪĻĭŅĸĔņľĬħ'ȮȮ
ěņĬĺĬȮȮ/ȮȮĽŅĵ 

 

 

 

ĔƞŀĽĶƟŅĚĩĬĬėŀĬĔĶňĨ
ŏĽĶŇĴŏľĸŖĔȮȮ&ĨŅĴŐĭĭ
ŐĮĸĬŏĪĻĭŅĸĔņľĬħ'ȮȮ
ěņĬĺĬȮȮ/ȮȮĽŅĵ 

 

 

 

 

 

 

0*7..*... 

 
 

 

 

50.*... 

Ȯ 

 

 

 

 

 

50.*... 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 +ĶƟŀĵĸŃĕŀĚěņĬĺĬ
ĶŃĵŃĪŅĚĪňŗĔƞŀĽĶƟŅĚ
ŐĸƟĺŏĽĶŖě 

 

 

 

+ĶƟŀĵĸŃĕŀĚěņĬĺĬ
ĶŃĵŃĪŅĚĪňŗĔƞŀĽĶƟŅĚ
ŐĸƟĺŏĽĶŖě 

 

 

 

 

 

 

 

ĝƞĺĵĭĶĶŏĪŅėĺŅĴ
ŏħŊŀħĶƟŀĬĕŀĚĮĶŃĝŅĝĬ
ŒĬŏĕĨĨņĭĸľĴŌĽň 

 

 

 

ĝƞĺĵĭĶĶŏĪŅėĺŅĴ
ŏħŊŀħĶƟŀĬĕŀĚĮĶŃĝŅĝĬ
ŒĬŏĕĨĨņĭĸľĴŌĽň 

 

 

 

 

ĔŀĚĝƞŅĚ 

 

 

 

 

ĔŀĚĝƞŅĚ. 
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Ĕ,ȮĵŋĪīĻŅĽĨĶƢěńĚľĺńħĪňŗȮ4ȮĔŅĶıńĥĬŅĽńĚėĴŐĸŃŐĔƟœĕĮƤĠľŅėĺŅĴŏħŊŀħĶƟŀĬĕŀĚĮĶŃĝŅĝĬ 
ĕ,ȮĵŋĪīĻŅĽĨĶƢĔŅĶıńĥĬŅĕŀĚȮŀĮĪ,ȮŒĬŏĕĨěńĚľĺńħĪňŗȮ6 ĔŅĶıńĥĬŅőėĶĚĽĶƟŅĚıŊŘĬģŅĬ 
ĵŋĪīĻŅĽĨĶƢĪňŗȮȮ6ȮȮȮĵŋĪīĻŅĽĨĶƢħƟŅĬĔŅĶıńĥĬŅőėĶĚĽĶƟŅĚ 

     6.1  ŐįĬĚŅĬŀŋĨĽŅľĔĶĶĴŐĸŃĔŅĶőĵīŅ 

Īňŗ őėĶĚĔŅĶ ĺńĨĩŋĮĶŃĽĚėƢ ŏĮƚŅľĴŅĵ ĚĭĮĶŃĴŅĦŐĸŃĪňŗĴŅ ĨńĺĝňŘĺńħ 

(KPI) 

įĸĸńıīƢĪňŗėŅħĺƞŅ 

ěŃœħƟĶńĭ 

ľĬƞĺĵĚŅĬĪňŗ
ĶńĭįŇħĝŀĭ 
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őėĶĚĔŅĶĔƞŀĽĶƟŅĚĩĬĬėŀĬĔĶňĨŏĽĶŇĴŏľĸŖĔȮȮ
ĭƟŅĬŏĸŊŀħœĪĵ-ľĬƞĺĵŀĬŋĶńĔļƢŏĕŅŒľĠƞȮ2 ȮȮȮȮ
ėĺŅĴĔĺƟŅĚŏĜĸňŗĵȮ5.00 ŏĴĨĶȮĵŅĺȮ400 
ŏĴĨĶȮȮĭƟŅĬŏĸŊŀħœĪĵȮľĴŌƞĪňŗȮ7 

 
őėĶĚĔŅĶĔƞŀĽĶƟŅĚĩĬĬėŀĬĔĶňĨŏĽĶŇĴŏľĸŖĔȮȮȮ
ĞŀĵȮ/-0ȮȮėĺŅĴȮĔĺƟŅĚŏĜĸňŗĵȮ2,..ȮŏĴĨĶȮȮȮȮȮ
ĵŅĺȮ/0.ȮŏĴĨĶȮȮĭƟŅĬŏľĺĮĸŅĔńŘĚȮȮľĴŌƞĪňŗȮ/. 

 

 
 

őėĶĚĔŅĶĔƞŀĽĶƟŅĚĩĬĬėŀĬĔĶňĨŏĽĶŇĴŏľĸŖĔȮ
ĞŀĵőĶĚŐĶĴľĶĶļŅėĺŅĴĔĺƟŅĚŏĜĸňŗĵȮ4,..Ȯ
ŏĴĨĶȮĵŅĺȮȮ1,0..ȮŏĴĨĶȮĭƟŅĬŏľĺĮĸŅĔńŘĚȮȮ
ľĴŌƞĪňŗȮ/.  

 

 

ŏıŊŗŀĔƞŀĽĶƟŅĚĩĬĬŒľƟ
œħƟĴŅĨĶģŅĬĕŀĚ
ŏĪĻĭŅĸ 

 

 

ŏıŊŗŀĔƞŀĽĶƟŅĚĩĬĬŒľƟ
œħƟĴŅĨĶģŅĬĕŀĚ
ŏĪĻĭŅĸ 

 

 

ŏıŊŗŀĔƞŀĽĶƟŅĚĩĬĬŒľƟ
œħƟĴŅĨĶģŅĬĕŀĚ
ŏĪĻĭŅĸ 

 

 

 

ĔƞŀĽĶƟŅĚĩĬĬėŀĬĔĶňĨ
ŏĽĶŇĴŏľĸŖĔȮȮ&ĨŅĴŐĭĭ
ŐĮĸĬŏĪĻĭŅĸĔņľĬħ'ȮȮ
ěņĬĺĬȮȮ/ȮȮĽŅĵ 

 
ĔƞŀĽĶƟŅĚĩĬĬėŀĬĔĶňĨ
ŏĽĶŇĴŏľĸŖĔȮȮ&ĨŅĴŐĭĭ
ŐĮĸĬŏĪĻĭŅĸĔņľĬħ'ȮȮ
ěņĬĺĬȮȮ/ȮȮĽŅĵ 

 
 

ĔƞŀĽĶƟŅĚĩĬĬėŀĬĔĶňĨ
ŏĽĶŇĴŏľĸŖĔȮȮ&ĨŅĴŐĭĭ
ŐĮĸĬŏĪĻĭŅĸĔņľĬħ'ȮȮ
ěņĬĺĬȮȮ/ȮȮĽŅĵ 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

1..*... 

 

1,25.*... 

 

 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

4,00.*... 

 

+ĶƟŀĵĸŃĕŀĚěņĬĺĬ
ĶŃĵŃĪŅĚĪňŗĔƞŀĽĶƟŅĚŐĸƟĺ
ŏĽĶŖě 

 
+ĶƟŀĵĸŃĕŀĚěņĬĺĬ
ĶŃĵŃĪŅĚĪňŗĔƞŀĽĶƟŅĚŐĸƟĺ
ŏĽĶŖě 

 

 

+ĶƟŀĵĸŃĕŀĚěņĬĺĬ
ĶŃĵŃĪŅĚĪňŗĔƞŀĽĶƟŅĚŐĸƟĺ
ŏĽĶŖě 

 

ĝƞĺĵĭĶĶŏĪŅėĺŅĴ
ŏħŊŀħĶƟŀĬĕŀĚĮĶŃĝŅĝĬ
ŒĬŏĕĨĨņĭĸľĴŌĽň 

 
ĝƞĺĵĭĶĶŏĪŅėĺŅĴ
ŏħŊŀħĶƟŀĬĕŀĚĮĶŃĝŅĝĬ
ŒĬŏĕĨĨņĭĸľĴŌĽň 

 

 

ĝƞĺĵĭĶĶŏĪŅėĺŅĴ
ŏħŊŀħĶƟŀĬĕŀĚĮĶŃĝŅĝĬ
ŒĬŏĕĨĨņĭĸľĴŌĽň 

 

 

ĔŀĚĝƞŅĚ 

 

 
ĔŀĚĝƞŅĚ 

 

 

 
ĔŀĚĝƞŅĚ 
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ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮŏĪĻĭŅĸĨņĭĸľĴŌĽňȮȮŀņŏĳŀĮŅĔĝƞŀĚȮȮěńĚľĺńħĬėĶĶŅĝĽňĴŅȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ&ŐĭĭȮį,.0'ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ 
Ĕ,ȮĵŋĪīĻŅĽĨĶƢěńĚľĺńħĪňŗȮ4ȮĔŅĶıńĥĬŅĽńĚėĴŐĸŃŐĔƟœĕĮƤĠľŅėĺŅĴŏħŊŀħĶƟŀĬĕŀĚĮĶŃĝŅĝĬ 
ĕ,ȮĵŋĪīĻŅĽĨĶƢĔŅĶıńĥĬŅĕŀĚȮŀĮĪ,ȮŒĬŏĕĨěńĚľĺńħĪňŗȮ6 ĔŅĶıńĥĬŅőėĶĚĽĶƟŅĚıŊŘĬģŅĬ 
ĵŋĪīĻŅĽĨĶƢĪňŗȮȮ6ȮȮȮĵŋĪīĻŅĽĨĶƢħƟŅĬĔŅĶıńĥĬŅőėĶĚĽĶƟŅĚ 

     6.1  ŐįĬĚŅĬŀŋĨĽŅľĔĶĶĴŐĸŃĔŅĶőĵīŅ 

Īňŗ őėĶĚĔŅĶ ĺńĨĩŋĮĶŃĽĚėƢ ŏĮƚŅľĴŅĵ ĚĭĮĶŃĴŅĦŐĸŃĪňŗĴŅ ĨńĺĝňŘĺńħ 

(KPI) 

įĸĸńıīƢĪňŗėŅħĺƞŅ 

ěŃœħƟĶńĭ 

ľĬƞĺĵĚŅĬĪňŗ
ĶńĭįŇħĝŀĭ 
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/7 

 

 

 

 

 

20 

őėĶĚĔŅĶĮĶńĭĮĶŋĚĩĬĬĸŅħĵŅĚȮĽŅĵĪŅĚ
ĭƟŅĬĬŅĵĶƞĺĴȮĞŀĵȮ//-3ȮȮėĺŅĴĔĺƟŅĚŏĜĸňŗĵȮ
2,..ȮŏĴĨĶȮĵŅĺœĴƞĬƟŀĵĔĺƞŅȮ13.ȮŏĴĨĶȮ       
ĭƟŅĬĺńĚőĨƞĚőĨƟĬȮȮľĴŌƞĪňŗȮ// 

 

 

 

őėĶĚĔŅĶĔƞŀĽĶƟŅĚĩĬĬľŇĬėĸŋĔȮĽŅĵĪŅĚ
ĞŀĵĭƟŅĬĬŅĵőĬĶňȮėĺŅĴĔĺƟŅĚŏĜĸňŗĵȮ2,..Ȯ
ŏĴĨĶȮĵŅĺœĴƞĬƟŀĵĔĺƞŅȮ063ȮŏĴĨĶȮĭƟŅĬĺńĚ
őĨƞĚőĨƟĬȮľĴŌƞĪňŗȮ// 

 

 

 

 

 

 

ŏıŊŗŀĮĶńĭĮĶŋĚĩĬĬŒľƟ
œħƟĴŅĨĶģŅĬĕŀĚ
ŏĪĻĭŅĸ 

 

 
 

ŏıŊŗŀĔƞŀĽĶƟŅĚĩĬĬŒľƟ
œħƟĴŅĨĶģŅĬĕŀĚ
ŏĪĻĭŅĸ 

 

ĮĶńĭĮĶŋĚĩĬĬėŀĬĔĶňĨ
ŏĽĶŇĴŏľĸŖĔȮȮ&ĨŅĴŐĭĭ
ŐĮĸĬŏĪĻĭŅĸĔņľĬħ'ȮȮ
ěņĬĺĬȮȮ/ȮȮĽŅĵ 

 

 
ĔƞŀĽĶƟŅĚĩĬĬľŇĬėĸŋĔȮ
&ĨŅĴŐĭĭŐĮĸĬŏĪĻĭŅĸ
ĔņľĬħ'ȮȮěņĬĺĬȮȮ/ȮȮĽŅĵ 

 

/*0..*... 

 

 

 

 
04.*... 

 

/*0..*... 

 

 

 

 
04.*... 

 

 

   +ĶƟŀĵĸŃĕŀĚěņĬĺĬ
ĶŃĵŃĪŅĚĪňŗĮĶńĭĮĶŋĚ
ŐĸƟĺŏĽĶŖě 

 

 

 

+ĶƟŀĵĸŃĕŀĚěņĬĺĬ
ĶŃĵŃĪŅĚĪňŗĔƞŀĽĶƟŅĚ
ŐĸƟĺŏĽĶŖě 

 

 

 

 

 

 

 

ĝƞĺĵĭĶĶŏĪŅėĺŅĴ
ŏħŊŀħĶƟŀĬĕŀĚĮĶŃĝŅĝĬ
ŒĬŏĕĨĨņĭĸľĴŌĽň 

 

 

 

ĝƞĺĵĭĶĶŏĪŅėĺŅĴ
ŏħŊŀħĶƟŀĬĕŀĚĮĶŃĝŅĝĬ
ŒĬŏĕĨĨņĭĸľĴŌĽň 

 

 

 

ĔŀĚĝƞŅĚ 

 

 

 

 

ĔŀĚĝƞŅĚ 
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ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮŏĪĻĭŅĸĨņĭĸľĴŌĽňȮȮŀņŏĳŀĮŅĔĝƞŀĚȮȮěńĚľĺńħĬėĶĶŅĝĽňĴŅȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ&ŐĭĭȮį,.0'ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ 
Ĕ,ȮĵŋĪīĻŅĽĨĶƢěńĚľĺńħĪňŗȮ4ȮĔŅĶıńĥĬŅĽńĚėĴŐĸŃŐĔƟœĕĮƤĠľŅėĺŅĴŏħŊŀħĶƟŀĬĕŀĚĮĶŃĝŅĝĬ 
ĕ,ȮĵŋĪīĻŅĽĨĶƢĔŅĶıńĥĬŅĕŀĚȮŀĮĪ,ȮŒĬŏĕĨěńĚľĺńħĪňŗȮ6 ĔŅĶıńĥĬŅőėĶĚĽĶƟŅĚıŊŘĬģŅĬ 
ĵŋĪīĻŅĽĨĶƢĪňŗȮȮ6ȮȮȮĵŋĪīĻŅĽĨĶƢħƟŅĬĔŅĶıńĥĬŅőėĶĚĽĶƟŅĚ 

     6.1  ŐįĬĚŅĬŀŋĨĽŅľĔĶĶĴŐĸŃĔŅĶőĵīŅ 

Īňŗ őėĶĚĔŅĶ ĺńĨĩŋĮĶŃĽĚėƢ ŏĮƚŅľĴŅĵ ĚĭĮĶŃĴŅĦŐĸŃĪňŗĴŅ ĨńĺĝňŘĺńħ 

(KPI) 

įĸĸńıīƢĪňŗėŅħĺƞŅ 

ěŃœħƟĶńĭ 

ľĬƞĺĵĚŅĬĪňŗ
ĶńĭįŇħĝŀĭ 
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21 

 

 

 

22 

 

 

 

23 

őėĶĚĔŅĶĔƞŀĽĶƟŅĚĩĬĬėŀĬĔĶňĨŏĽĶŇĴŏľĸŖĔȮ
ĞŀĵȮ3ȮĭƟŅĬĬŅĵĽĬńŗĬȮĴŇĨĶĝŀĭȮėĺŅĴĔĺƟŅĚ
ŏĜĸňŗĵȮ2,..ȮŏĴĨĶȮĵŅĺȮ2..ȮŏĴĨĶȮĭƟŅĬĺńĚőĨƞĚ
őĨƟĬȮȮľĴŌƞĪňŗȮ// 

 

őėĶĚĔŅĶĔƞŀĽĶƟŅĚĩĬĬėŀĬĔĶňĨŏĽĶŇĴŏľĸŖĔȮ
ĞŀĵĭƟŅĬĬŅĚŏĞŖĚȮěńĚŀŇĬĪĶƢȮėĺŅĴĔĺƟŅĚŏĜĸňŗĵȮ
2,..ȮŏĴĨĶȮȮĵŅĺȮ/..ȮŏĴĨĶȮĭƟŅĬĺńĚőĨƞĚőĨƟĬȮȮ
ľĴŌƞĪňŗȮ// 

 

őėĶĚĔŅĶĔƞŀĽĶƟŅĚĩĬĬėŀĬĔĶňĨŏĽĶŇĴŏľĸŖĔȮ
ĞŀĵĭŋļĶŅėńĴȮėĺŅĴĔĺƟŅĚŏĜĸňŗĵȮ2,..ȮŏĴĨĶȮ
ĵŅĺȮ0..ȮŏĴĨĶȮıĶƟŀĴœľĸƞĪŅĚĕƟŅĚĸŃȮ.,..+
.,3.ȮŏĴĨĶȮȮĭƟŅĬĪƞŅĝƟŅĚŒĨƟȮľĴŌƞĪňŗȮ/0 

 

 

 

ŏıŊŗŀĔƞŀĽĶƟŅĚĩĬĬŒľƟ
œħƟĴŅĨĶģŅĬĕŀĚ
ŏĪĻĭŅĸ 

 

 

ŏıŊŗŀĔƞŀĽĶƟŅĚĩĬĬŒľƟ
œħƟĴŅĨĶģŅĬĕŀĚ
ŏĪĻĭŅĸ 

 

 

ŏıŊŗŀĔƞŀĽĶƟŅĚĩĬĬŒľƟ
œħƟĴŅĨĶģŅĬĕŀĚ
ŏĪĻĭŅĸ 

ĔƞŀĽĶƟŅĚĩĬĬėŀĬĔĶňĨ
ŏĽĶŇĴŏľĸŖĔȮȮ&ĨŅĴŐĭĭ
ŐĮĸĬŏĪĻĭŅĸĔņľĬħ'ȮȮ
ěņĬĺĬȮȮ/ȮȮĽŅĵ 

 

ĔƞŀĽĶƟŅĚĩĬĬėŀĬĔĶňĨ
ŏĽĶŇĴŏľĸŖĔȮȮ&ĨŅĴŐĭĭ
ŐĮĸĬŏĪĻĭŅĸĔņľĬħ'ȮȮ
ěņĬĺĬȮȮ/ȮȮĽŅĵ 

 

ĔƞŀĽĶƟŅĚĩĬĬėŀĬĔĶňĨ
ŏĽĶŇĴŏľĸŖĔȮȮ&ĨŅĴŐĭĭ
ŐĮĸĬŏĪĻĭŅĸĔņľĬħ'ȮȮ
ěņĬĺĬȮȮ/ȮȮĽŅĵ 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

 

/*.2.*... 

 

 

 

13.*... 

 

 

 
 

 

 

 

 

 

 

 

 

50.*... 

 

 +ĶƟŀĵĸŃĕŀĚěņĬĺĬ
ĶŃĵŃĪŅĚĪňŗĔƞŀĽĶƟŅĚ
ŐĸƟĺŏĽĶŖě 

 

 

+ĶƟŀĵĸŃĕŀĚěņĬĺĬ
ĶŃĵŃĪŅĚĪňŗĔƞŀĽĶƟŅĚ
ŐĸƟĺŏĽĶŖě 

 

 

+ĶƟŀĵĸŃĕŀĚěņĬĺĬ
ĶŃĵŃĪŅĚĪňŗĔƞŀĽĶƟŅĚ
ŐĸƟĺŏĽĶŖě 

 

 

 

 

 

ĝƞĺĵĭĶĶŏĪŅėĺŅĴ
ŏħŊŀħĶƟŀĬĕŀĚĮĶŃĝŅĝĬ
ŒĬŏĕĨĨņĭĸľĴŌĽň 

 
ĝƞĺĵĭĶĶŏĪŅėĺŅĴ
ŏħŊŀħĶƟŀĬĕŀĚĮĶŃĝŅĝĬ
ŒĬŏĕĨĨņĭĸľĴŌĽň 

 

 

ĝƞĺĵĭĶĶŏĪŅėĺŅĴ
ŏħŊŀħĶƟŀĬĕŀĚĮĶŃĝŅĝĬ
ŒĬŏĕĨĨņĭĸľĴŌĽň 

ĔŀĚĝƞŅĚ 

 

 

 

ĔŀĚĝƞŅĚ 

 

 

 
ĔŀĚĝƞŅĚ 
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ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ 
ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮĶŅĵĸŃŏŀňĵħőėĶĚĔŅĶıńĥĬŅȮŐįĬıńĥĬŅĪƟŀĚĩŇŗĬȮ&ı,Ļ,Ȯ034/+0343'ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ 

ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮŏĪĻĭŅĸĨņĭĸľĴŌĽňȮȮŀņŏĳŀĮŅĔĝƞŀĚȮȮěńĚľĺńħĬėĶĶŅĝĽňĴŅȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ&ŐĭĭȮį,.0'ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ 
Ĕ,ȮĵŋĪīĻŅĽĨĶƢěńĚľĺńħĪňŗȮ4ȮĔŅĶıńĥĬŅĽńĚėĴŐĸŃŐĔƟœĕĮƤĠľŅėĺŅĴŏħŊŀħĶƟŀĬĕŀĚĮĶŃĝŅĝĬ 
ĕ,ȮĵŋĪīĻŅĽĨĶƢĔŅĶıńĥĬŅĕŀĚȮŀĮĪ,ȮŒĬŏĕĨěńĚľĺńħĪňŗȮ6 ĔŅĶıńĥĬŅőėĶĚĽĶƟŅĚıŊŘĬģŅĬ 
ĵŋĪīĻŅĽĨĶƢĪňŗȮȮ6ȮȮȮĵŋĪīĻŅĽĨĶƢħƟŅĬĔŅĶıńĥĬŅőėĶĚĽĶƟŅĚ 

     6.1  ŐįĬĚŅĬŀŋĨĽŅľĔĶĶĴŐĸŃĔŅĶőĵīŅ 

Īňŗ őėĶĚĔŅĶ ĺńĨĩŋĮĶŃĽĚėƢ ŏĮƚŅľĴŅĵ ĚĭĮĶŃĴŅĦŐĸŃĪňŗĴŅ ĨńĺĝňŘĺńħ 

(KPI) 

įĸĸńıīƢĪňŗėŅħĺƞŅ 

ěŃœħƟĶńĭ 

ľĬƞĺĵĚŅĬĪňŗ
ĶńĭįŇħĝŀĭ 

034/ 0340 0341 2564 2565 

02 

 

 

 

 

03 

 

 

 

04 

őėĶĚĔŅĶĔƞŀĽĶƟŅĚĩĬĬėŀĬĔĶňĨŏĽĶŇĴŏľĸŖĔȮ
ĞŀĵľĸńĚĻŅĸŅĮĶŃĝŅėĴȮėĺŅĴĔĺƟŅĚŏĜĸňŗĵȮ
4.00-6,..ȮŏĴĨĶȮȮȮĵŅĺȮ1,5..ȮŏĴĨĶȮĭƟŅĬ
ĪƞŅĝƟŅĚŒĨƟȮȮľĴŌƞĪňŗȮ/0 

 

 

őėĶĚĔŅĶĔƞŀĽĶƟŅĚĩĬĬėŀĬĔĶňĨŏĽĶŇĴŏľĸŖĔȮ
ĞŀĵȮ6-/ȮȮėĺŅĴĔĺƟŅĚŏĜĸňŗĵȮ1,..ȮŏĴĨĶȮȮȮ
ĵŅĺȮ0..ȮŏĴĨĶȮȮȮĭƟŅĬĪƞŅĝƟŅĚŒĨƟȮȮľĴŌƞĪňŗȮ/0 

 
őėĶĚĔŅĶĔƞŀĽĶƟŅĚĩĬĬėŀĬĔĶňĨŏĽĶŇĴŏľĸŖĔȮ
ĞŀĵĭƟŅĬĬŅĚĺĚěńĬĪĶƢȮėĺŅĴĔĺƟŅĚŏĜĸňŗĵȮ1,..Ȯ
ŏĴĨĶȮĵŅĺȮ/3.ȮŏĴĨĶȮĭƟŅĬĪƞŅĝƟŅĚŒĨƟȮȮȮȮȮȮȮȮ
ľĴŌƞĪňŗȮ/0 

 

 

ŏıŊŗŀĔƞŀĽĶƟŅĚĩĬĬŒľƟ
œħƟĴŅĨĶģŅĬĕŀĚ
ŏĪĻĭŅĸ 

 

 

 

ŏıŊŗŀĔƞŀĽĶƟŅĚĩĬĬŒľƟ
œħƟĴŅĨĶģŅĬĕŀĚ
ŏĪĻĭŅĸ 

 

 

ŏıŊŗŀĔƞŀĽĶƟŅĚĩĬĬŒľƟ
œħƟĴŅĨĶģŅĬĕŀĚ
ŏĪĻĭŅĸ 

 

 

 

ĔƞŀĽĶƟŅĚĩĬĬėŀĬĔĶňĨ
ŏĽĶŇĴŏľĸŖĔȮȮ&ĨŅĴŐĭĭ
ŐĮĸĬŏĪĻĭŅĸĔņľĬħ'ȮȮ
ěņĬĺĬȮȮ/ȮȮĽŅĵ 

 

 

ĔƞŀĽĶƟŅĚĩĬĬėŀĬĔĶňĨ
ŏĽĶŇĴŏľĸŖĔȮȮ&ĨŅĴŐĭĭ
ŐĮĸĬŏĪĻĭŅĸĔņľĬħ'ȮȮ
ěņĬĺĬȮȮ/ȮȮĽŅĵ 

 

ĔƞŀĽĶƟŅĚĩĬĬėŀĬĔĶňĨ
ŏĽĶŇĴŏľĸŖĔȮȮ&ĨŅĴŐĭĭ
ŐĮĸĬŏĪĻĭŅĸĔņľĬħ'ȮȮ
ěņĬĺĬȮȮ/ȮȮĽŅĵ 

 

 

7*...*... 

 

 

 

 

 

7*...*... 

 

7*...*... 

 

 Ȯ 

 

 

 
210*... 

 

 

 

 

10.*... 

 

 

 

 

+ĶƟŀĵĸŃĕŀĚěņĬĺĬ
ĶŃĵŃĪŅĚĪňŗĔƞŀĽĶƟŅĚ
ŐĸƟĺŏĽĶŖě 

 

 

+ĶƟŀĵĸŃĕŀĚěņĬĺĬ
ĶŃĵŃĪŅĚĪňŗĔƞŀĽĶƟŅĚ
ŐĸƟĺŏĽĶŖě 

 
 

+ĶƟŀĵĸŃĕŀĚěņĬĺĬ
ĶŃĵŃĪŅĚĪňŗĔƞŀĽĶƟŅĚ
ŐĸƟĺŏĽĶŖě 

 

 

 

ĝƞĺĵĭĶĶŏĪŅėĺŅĴ
ŏħŊŀħĶƟŀĬĕŀĚĮĶŃĝŅĝĬ
ŒĬŏĕĨĨņĭĸľĴŌĽň 

 

 

ĝƞĺĵĭĶĶŏĪŅėĺŅĴ
ŏħŊŀħĶƟŀĬĕŀĚĮĶŃĝŅĝĬ
ŒĬŏĕĨĨņĭĸľĴŌĽň 

 

 

 

ĝƞĺĵĭĶĶŏĪŅėĺŅĴ
ŏħŊŀħĶƟŀĬĕŀĚĮĶŃĝŅĝĬ
ŒĬŏĕĨĨņĭĸľĴŌĽň 

 

 

 

ĔŀĚĝƞŅĚ 

 

 
 

ĔŀĚĝƞŅĚ 

 

 

 

 

ĔŀĚĝƞŅĚ 
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ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ 
ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮĶŅĵĸŃŏŀňĵħőėĶĚĔŅĶıńĥĬŅȮŐįĬıńĥĬŅĪƟŀĚĩŇŗĬȮ&ı,Ļ,Ȯ034/+0343'ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ 

ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮŏĪĻĭŅĸĨņĭĸľĴŌĽňȮȮŀņŏĳŀĮŅĔĝƞŀĚȮȮěńĚľĺńħĬėĶĶŅĝĽňĴŅȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ&ŐĭĭȮį,.0'ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ 
Ĕ,ȮĵŋĪīĻŅĽĨĶƢěńĚľĺńħĪňŗȮ4ȮĔŅĶıńĥĬŅĽńĚėĴŐĸŃŐĔƟœĕĮƤĠľŅėĺŅĴŏħŊŀħĶƟŀĬĕŀĚĮĶŃĝŅĝĬ 
ĕ,ȮĵŋĪīĻŅĽĨĶƢĔŅĶıńĥĬŅĕŀĚȮŀĮĪ,ȮŒĬŏĕĨěńĚľĺńħĪňŗȮ6 ĔŅĶıńĥĬŅőėĶĚĽĶƟŅĚıŊŘĬģŅĬ 
ĵŋĪīĻŅĽĨĶƢĪňŗȮȮ6ȮȮȮĵŋĪīĻŅĽĨĶƢħƟŅĬĔŅĶıńĥĬŅőėĶĚĽĶƟŅĚ 

     6.1  ŐįĬĚŅĬŀŋĨĽŅľĔĶĶĴŐĸŃĔŅĶőĵīŅ 

Īňŗ őėĶĚĔŅĶ ĺńĨĩŋĮĶŃĽĚėƢ ŏĮƚŅľĴŅĵ ĚĭĮĶŃĴŅĦŐĸŃĪňŗĴŅ ĨńĺĝňŘĺńħ 

(KPI) 

įĸĸńıīƢĪňŗėŅħĺƞŅ 

ěŃœħƟĶńĭ 

ľĬƞĺĵĚŅĬĪňŗ
ĶńĭįŇħĝŀĭ 

034/ 0340 0341 2564 2565 

05 

 

 
 

28 

 

 

 

29 

őėĶĚĔŅĶĔƞŀĽĶƟŅĚĩĬĬėŀĬĔĶňĨŏĽĶŇĴŏľĸŖĔȮ
ĞŀĵĭƟŅĬĬŅĚĽŅĵľĵŋħȮėĺŅĴĔĺƟŅĚŏĜĸňŗĵȮ1,..Ȯ
ŏĴĨĶȮĵŅĺȮ/3.ȮŏĴĨĶȮĭƟŅĬĪƞŅĝƟŅĚŒĨƟȮȮȮȮȮȮȮȮȮ
ľĴŌƞĪňŗȮ/0 

 
őėĶĚĔŅĶĔƞŀĽĶƟŅĚĩĬĬėŀĬĔĶňĨŏĽĶŇĴŏľĸŖĔȮ
ĞŀĵĭƟŅĬȮȮȮĬŅĵīĬŅĔĶȮėĺŅĴĔĺƟŅĚŏĜĸňŗĵȮ
1,..ȮŏĴĨĶȮĵŅĺȮ/3.ȮŏĴĨĶȮĭƟŅĬĪƞŅĝƟŅĚŒĨƟȮȮ
ľĴŌƞĪňŗȮ/0 

 

őėĶĚĔŅĶĔƞŀĽĶƟŅĚĩĬĬėŀĬĔĶňĨŏĽĶŇĴŏľĸŖĔȮ
ĞŀĵĕƟŅĚőĶĚĚŅĬĽĚĺĬĺĚĻƢȮȮľŇĬŀƞŀĬȮėĺŅĴ
ĔĺƟŅĚŏĜĸňŗĵȮ2,..ȮŏĴĨĶȮĵŅĺȮ/3.ȮŏĴĨĶȮȮȮȮȮ
ĭƟŅĬĪƞŅĝƟŅĚŒĨƟȮľĴŌƞ/0 

 

 

 

ŏıŊŗŀĔƞŀĽĶƟŅĚĩĬĬŒľƟ
œħƟĴŅĨĶģŅĬĕŀĚ
ŏĪĻĭŅĸ 

 

 

ŏıŊŗŀĔƞŀĽĶƟŅĚĩĬĬŒľƟ
œħƟĴŅĨĶģŅĬĕŀĚ
ŏĪĻĭŅĸ 

 

 

ŏıŊŗŀĔƞŀĽĶƟŅĚĩĬĬŒľƟ
œħƟĴŅĨĶģŅĬĕŀĚ
ŏĪĻĭŅĸ 

 

 

 

ĔƞŀĽĶƟŅĚĩĬĬėŀĬĔĶňĨ
ŏĽĶŇĴŏľĸŖĔȮȮ&ĨŅĴŐĭĭ
ŐĮĸĬŏĪĻĭŅĸĔņľĬħ'ȮȮ
ěņĬĺĬȮȮ/ȮȮĽŅĵ 

 
ĔƞŀĽĶƟŅĚĩĬĬėŀĬĔĶňĨ
ŏĽĶŇĴŏľĸŖĔȮȮ&ĨŅĴŐĭĭ
ŐĮĸĬŏĪĻĭŅĸĔņľĬħ'ȮȮ
ěņĬĺĬȮȮ/ȮȮĽŅĵ 

 

ĔƞŀĽĶƟŅĚĩĬĬėŀĬĔĶňĨ
ŏĽĶŇĴŏľĸŖĔȮȮ&ĨŅĴŐĭĭ
ŐĮĸĬŏĪĻĭŅĸĔņľĬħ'ȮȮ
ěņĬĺĬȮȮ/ȮȮĽŅĵ 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

23.*... 

 

10.*... 

 

 

 

10.*... 

 

 +ĶƟŀĵĸŃĕŀĚěņĬĺĬ
ĶŃĵŃĪŅĚĪňŗĔƞŀĽĶƟŅĚŐĸƟĺ
ŏĽĶŖě 

 

 

+ĶƟŀĵĸŃĕŀĚěņĬĺĬ
ĶŃĵŃĪŅĚĪňŗĔƞŀĽĶƟŅĚŐĸƟĺ
ŏĽĶŖě 
 

 

+ĶƟŀĵĸŃĕŀĚěņĬĺĬ
ĶŃĵŃĪŅĚĪňŗĔƞŀĽĶƟŅĚŐĸƟĺ
ŏĽĶŖě 

 

ĝƞĺĵĭĶĶŏĪŅėĺŅĴ
ŏħŊŀħĶƟŀĬĕŀĚĮĶŃĝŅĝĬ
ŒĬŏĕĨĨņĭĸľĴŌĽň 

 

 

ĝƞĺĵĭĶĶŏĪŅėĺŅĴ
ŏħŊŀħĶƟŀĬĕŀĚĮĶŃĝŅĝĬ
ŒĬŏĕĨĨņĭĸľĴŌĽň 

 
ĝƞĺĵĭĶĶŏĪŅėĺŅĴ
ŏħŊŀħĶƟŀĬĕŀĚĮĶŃĝŅĝĬ
ŒĬŏĕĨĨņĭĸľĴŌĽň 

 

 

 

 

ĔŀĚĝƞŅĚ 

 

 

 

ĔŀĚĝƞŅĚ 

 

 
ĔŀĚĝƞŅĚ 

 

 

 

 

 

 

7
6 



ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ 
ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮĶŅĵĸŃŏŀňĵħőėĶĚĔŅĶıńĥĬŅȮŐįĬıńĥĬŅĪƟŀĚĩŇŗĬȮ&ı,Ļ,Ȯ034/+0343'ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ 

ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮŏĪĻĭŅĸĨņĭĸľĴŌĽňȮȮŀņŏĳŀĮŅĔĝƞŀĚȮȮěńĚľĺńħĬėĶĶŅĝĽňĴŅȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ&ŐĭĭȮį,.0'ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ 
Ĕ,ȮĵŋĪīĻŅĽĨĶƢěńĚľĺńħĪňŗȮ4ȮĔŅĶıńĥĬŅĽńĚėĴŐĸŃŐĔƟœĕĮƤĠľŅėĺŅĴŏħŊŀħĶƟŀĬĕŀĚĮĶŃĝŅĝĬ 
ĕ,ȮĵŋĪīĻŅĽĨĶƢĔŅĶıńĥĬŅĕŀĚȮŀĮĪ,ȮŒĬŏĕĨěńĚľĺńħĪňŗȮ6 ĔŅĶıńĥĬŅőėĶĚĽĶƟŅĚıŊŘĬģŅĬ 
ĵŋĪīĻŅĽĨĶƢĪňŗȮȮ6ȮȮȮĵŋĪīĻŅĽĨĶƢħƟŅĬĔŅĶıńĥĬŅőėĶĚĽĶƟŅĚ 

     6.1  ŐįĬĚŅĬŀŋĨĽŅľĔĶĶĴŐĸŃĔŅĶőĵīŅ 

Īňŗ őėĶĚĔŅĶ ĺńĨĩŋĮĶŃĽĚėƢ ŏĮƚŅľĴŅĵ ĚĭĮĶŃĴŅĦŐĸŃĪňŗĴŅ ĨńĺĝňŘĺńħ 

(KPI) 

įĸĸńıīƢĪňŗėŅħĺƞŅ 

ěŃœħƟĶńĭ 

ľĬƞĺĵĚŅĬĪňŗ
ĶńĭįŇħĝŀĭ 

034/ 0340 0341 2564 2565 

1. 

 

 

 

 

1/ 

őėĶĚĔŅĶĔƞŀĽĶƟŅĚĩĬĬėŀĬĔĶňĨŏĽĶŇĴ
ŏľĸŖĔȮĞŀĵĭƟŅĬȮĬŅĵŐĽĺĚȮėĺŅĴĔĺƟŅĚ
ŏĜĸňŗĵȮ2,..ȮŏĴĨĶȮȮȮȮĵŅĺȮ/..ȮŏĴĨĶȮ 
ĭƟŅĬĺńĚĮĶŃħŌƞȮȮľĴŌƞĪňŗȮ/1 

 

 

őėĶĚĔŅĶĔƞŀĽĶƟŅĚĩĬĬėŀĬĔĶňĨŏĽĶŇĴ
ŏľĸŖĔȮĽŅĵĪŅĚȮĞŀĵȮ6ȮŐĵĔĞƟŅĵĴŊŀȮȮ
ėĺŅĴĔĺƟŅĚŏĜĸňŗĵȮ2,..ȮŏĴĨĶȮĵŅĺœĴƞĬƟŀĵ
ĔĺƞŅȮ0/0ȮȮŏĴĨĶȮĭƟŅĬŏĔŅŃŐĔƟĺȮȮȮ 

 

 

 

 

 

 

 

ŏıŊŗŀĔƞŀĽĶƟŅĚĩĬĬŒľƟ
œħƟĴŅĨĶģŅĬĕŀĚ
ŏĪĻĭŅĸ 

 

 

 

ŏıŊŗŀĔƞŀĽĶƟŅĚĩĬĬŒľƟ
œħƟĴŅĨĶģŅĬĕŀĚ
ŏĪĻĭŅĸ 

ĔƞŀĽĶƟŅĚĩĬĬėŀĬĔĶňĨ
ŏĽĶŇĴŏľĸŖĔȮȮ&ĨŅĴŐĭĭ
ŐĮĸĬŏĪĻĭŅĸĔņľĬħ'ȮȮ
ěņĬĺĬȮȮ/ȮȮĽŅĵ 

 

 

ĔƞŀĽĶƟŅĚĩĬĬėŀĬĔĶňĨ
ŏĽĶŇĴŏľĸŖĔȮȮ&ĨŅĴŐĭĭ
ŐĮĸĬŏĪĻĭŅĸĔņľĬħ'ȮȮ
ěņĬĺĬȮȮ/ȮȮĽŅĵ 

 

 

 

 

 

 

/*...*... 

Ȯ 

 

 

 

 

/*...*... 

23.*... 

 

 

 

 Ȯ +ĶƟŀĵĸŃĕŀĚěņĬĺĬ
ĶŃĵŃĪŅĚĪňŗĔƞŀĽĶƟŅĚŐĸƟĺŏĽĶŖě 

 

 

 

+ĶƟŀĵĸŃĕŀĚěņĬĺĬ
ĶŃĵŃĪŅĚĪňŗĔƞŀĽĶƟŅĚŐĸƟĺŏĽĶŖě 

 

ĝƞĺĵĭĶĶŏĪŅėĺŅĴ
ŏħŊŀħĶƟŀĬĕŀĚĮĶŃĝŅĝĬ
ŒĬŏĕĨĨņĭĸľĴŌĽň 

 

 

ĝƞĺĵĭĶĶŏĪŅėĺŅĴ
ŏħŊŀħĶƟŀĬĕŀĚĮĶŃĝŅĝĬ
ŒĬŏĕĨĨņĭĸľĴŌĽň 

 

ĔŀĚĝƞŅĚ 

 

 

 
ĔŀĚĝƞŅĚ 

 

 

7
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ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ 
ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮĶŅĵĸŃŏŀňĵħőėĶĚĔŅĶıńĥĬŅȮŐįĬıńĥĬŅĪƟŀĚĩŇŗĬȮ&ı,Ļ,Ȯ034/+0343'ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ 

ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮŏĪĻĭŅĸĨņĭĸľĴŌĽňȮȮŀņŏĳŀĮŅĔĝƞŀĚȮȮěńĚľĺńħĬėĶĶŅĝĽňĴŅȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ&ŐĭĭȮį,.0'ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ 
Ĕ,ȮĵŋĪīĻŅĽĨĶƢěńĚľĺńħĪňŗȮ4ȮĔŅĶıńĥĬŅĽńĚėĴŐĸŃŐĔƟœĕĮƤĠľŅėĺŅĴŏħŊŀħĶƟŀĬĕŀĚĮĶŃĝŅĝĬ 
ĕ,ȮĵŋĪīĻŅĽĨĶƢĔŅĶıńĥĬŅĕŀĚȮŀĮĪ,ȮŒĬŏĕĨěńĚľĺńħĪňŗȮ6 ĔŅĶıńĥĬŅőėĶĚĽĶƟŅĚıŊŘĬģŅĬ 
ĵŋĪīĻŅĽĨĶƢĪňŗȮȮ6ȮȮȮĵŋĪīĻŅĽĨĶƢħƟŅĬĔŅĶıńĥĬŅőėĶĚĽĶƟŅĚ 

     6.1  ŐįĬĚŅĬŀŋĨĽŅľĔĶĶĴŐĸŃĔŅĶőĵīŅ 

Īňŗ őėĶĚĔŅĶ ĺńĨĩŋĮĶŃĽĚėƢ ŏĮƚŅľĴŅĵ ĚĭĮĶŃĴŅĦŐĸŃĪňŗĴŅ ĨńĺĝňŘĺńħ 

(KPI) 

įĸĸńıīƢĪňŗėŅħĺƞŅ 

ěŃœħƟĶńĭ 

ľĬƞĺĵĚŅĬĪňŗ
ĶńĭįŇħĝŀĭ 

034/ 0340 0341 2564 2565 

10 

 

 

 
33 

 

 

 

 

34 

 

 

őėĶĚĔŅĶĔƞŀĽĶƟŅĚĩĬĬėŀĬĔĶňĨŏĽĶŇĴŏľĸŖĔȮȮȮȮ
ĞŀĵȮ3ȮėĺŅĴĔĺƟŅĚŏĜĸňŗĵȮ2,..ȮŏĴĨĶȮȮȮȮȮȮȮȮȮ
ĵŅĺȮ6..ȮȮŏĴĨĶȮĭƟŅĬŏĔŅŃŐĔƟĺȮȮľĴŌƞĪňŗȮ/2 

 

 

őėĶĚĔŅĶĔƞŀĽĶƟŅĚĩĬĬėŀĬĔĶňĨŏĽĶŇĴŏľĸŖĔȮ
ĭƟŅĬėĸŀĚŏĽŊŀ+œĮĕĬĚıĶŃȮėĺŅĴĔĺƟŅĚŏĜĸňŗĵȮ
2,..ȮŏĴĨĶȮĵŅĺȮ0..ȮŏĴĨĶȮĭƟŅĬėĸŀĚŏĽŊŀȮȮȮȮ
ľĴŌƞĪňŗȮ/3 

 

 

őėĶĚĔŅĶĔƞŀĽĶƟŅĚĩĬĬėŀĬĔĶňĨŏĽĶŇĴŏľĸŖĔȮȮȮ
ĞŀĵĲŅĶƢĴľĴŀĮŀȮėĺŅĴĔĺƟŅĚŏĜĸňŗĵȮ3,..Ȯ
ŏĴĨĶȮĵŅĺȮ1/.ȮŏĴĨĶȮĭƟŅĬėĸŀĚŏĽŊŀȮľĴŌƞĪňŗȮ/3 

 

 

 

ŏıŊŗŀĔƞŀĽĶƟŅĚĩĬĬŒľƟ
œħƟĴŅĨĶģŅĬĕŀĚ
ŏĪĻĭŅĸ 

 

 

ŏıŊŗŀĔƞŀĽĶƟŅĚĩĬĬŒľƟ
œħƟĴŅĨĶģŅĬĕŀĚ
ŏĪĻĭŅĸ 

 

 
 

ŏıŊŗŀĔƞŀĽĶƟŅĚĩĬĬŒľƟ
œħƟĴŅĨĶģŅĬĕŀĚ
ŏĪĻĭŅĸ 

ĔƞŀĽĶƟŅĚĩĬĬėŀĬĔĶňĨ
ŏĽĶŇĴŏľĸŖĔȮȮ&ĨŅĴŐĭĭ
ŐĮĸĬŏĪĻĭŅĸĔņľĬħ'ȮȮ
ěņĬĺĬȮȮ/ȮȮĽŅĵ 

 
ĔƞŀĽĶƟŅĚĩĬĬėŀĬĔĶňĨ
ŏĽĶŇĴŏľĸŖĔȮȮ&ĨŅĴŐĭĭ
ŐĮĸĬŏĪĻĭŅĸĔņľĬħ'ȮȮ
ěņĬĺĬȮȮ/ȮȮĽŅĵ 

 

 

ĔƞŀĽĶƟŅĚĩĬĬėŀĬĔĶňĨ
ŏĽĶŇĴŏľĸŖĔȮȮ&ĨŅĴŐĭĭ
ŐĮĸĬŏĪĻĭŅĸĔņľĬħ'ȮȮ
ěņĬĺĬȮȮ/ȮȮĽŅĵ 

 

 

 

 

/*03.*... 

 

 

 

 

 

/*6..*... 

 

 

 

 

 

 

 

 

/*4..*... 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

+ĶƟŀĵĸŃĕŀĚěņĬĺĬ
ĶŃĵŃĪŅĚĪňŗĔƞŀĽĶƟŅĚŐĸƟĺ
ŏĽĶŖě 

 

 

+ĶƟŀĵĸŃĕŀĚěņĬĺĬ
ĶŃĵŃĪŅĚĪňŗĔƞŀĽĶƟŅĚŐĸƟĺ
ŏĽĶŖě 

 

 

+ĶƟŀĵĸŃĕŀĚěņĬĺĬ
ĶŃĵŃĪŅĚĪňŗĔƞŀĽĶƟŅĚŐĸƟĺ
ŏĽĶŖě 

ĝƞĺĵĭĶĶŏĪŅėĺŅĴ
ŏħŊŀħĶƟŀĬĕŀĚĮĶŃĝŅĝĬ
ŒĬŏĕĨĨņĭĸľĴŌĽň 

 

 

ĝƞĺĵĭĶĶŏĪŅėĺŅĴ
ŏħŊŀħĶƟŀĬĕŀĚĮĶŃĝŅĝĬ
ŒĬŏĕĨĨņĭĸľĴŌĽň 

 

 

ĝƞĺĵĭĶĶŏĪŅėĺŅĴ
ŏħŊŀħĶƟŀĬĕŀĚĮĶŃĝŅĝĬ
ŒĬŏĕĨĨņĭĸľĴŌĽň 

ĔŀĚĝƞŅĚ 

 

 

 

ĔŀĚĝƞŅĚ 

 

 

 
ĔŀĚĝƞŅĚ 
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Ĕ,ȮĵŋĪīĻŅĽĨĶƢěńĚľĺńħĪňŗȮ4ȮĔŅĶıńĥĬŅĽńĚėĴŐĸŃŐĔƟœĕĮƤĠľŅėĺŅĴŏħŊŀħĶƟŀĬĕŀĚĮĶŃĝŅĝĬ 
ĕ,ȮĵŋĪīĻŅĽĨĶƢĔŅĶıńĥĬŅĕŀĚȮŀĮĪ,ȮŒĬŏĕĨěńĚľĺńħĪňŗȮ6 ĔŅĶıńĥĬŅőėĶĚĽĶƟŅĚıŊŘĬģŅĬ 
ĵŋĪīĻŅĽĨĶƢĪňŗȮȮ6ȮȮȮĵŋĪīĻŅĽĨĶƢħƟŅĬĔŅĶıńĥĬŅőėĶĚĽĶƟŅĚ 

     6.1  ŐįĬĚŅĬŀŋĨĽŅľĔĶĶĴŐĸŃĔŅĶőĵīŅ 

Īňŗ őėĶĚĔŅĶ ĺńĨĩŋĮĶŃĽĚėƢ ŏĮƚŅľĴŅĵ ĚĭĮĶŃĴŅĦŐĸŃĪňŗĴŅ ĨńĺĝňŘĺńħ 

(KPI) 

įĸĸńıīƢĪňŗėŅħĺƞŅ 

ěŃœħƟĶńĭ 

ľĬƞĺĵĚŅĬĪňŗ
ĶńĭįŇħĝŀĭ 

034/ 0340 0341 2564 2565 

13 

 

 

 

 

14 

őėĶĚĔŅĶĔƞŀĽĶƟŅĚĩĬĬėŀĬĔĶňĨŏĽĶŇĴŏľĸŖĔȮ
ĞŀĵĭƟŅĬȮȮĬŅĚľńĬȮĜŇĴĔĸŅĚȮėĺŅĴĔĺƟŅĚŏĜĸňŗĵȮ
1,..ȮŏĴĨĶȮȮȮȮĵŅĺȮ/2.ȮŏĴĨĶȮĭƟŅĬėĸŀĚŏĽŊŀȮ
ľĴŌƞĪňŗȮ/3 

 

 

őėĶĚĔŅĶĔƞŀĽĶƟŅĚĩĬĬėŀĬĔĶňĨŏĽĶŇĴŏľĸŖĔȮ
ĽŅĵĪŅĚȮȮȮȮȮĽňŗŐĵĔĺńħėĸŀĚŏĽŊŀȮėĺŅĴĔĺƟŅĚ
ŏĜĸňŗĵȮ3,..ȮŏĴĨĶȮĵŅĺȮ13.ȮŏĴĨĶȮĭƟŅĬėĸŀĚ
ŏĽŊŀȮľĴŌƞĪňŗȮ/3 

ŏıŊŗŀĔƞŀĽĶƟŅĚĩĬĬŒľƟœħƟ
ĴŅĨĶģŅĬĕŀĚŏĪĻĭŅĸ 

 

 

 
ŏıŊŗŀĔƞŀĽĶƟŅĚĩĬĬŒľƟœħƟ
ĴŅĨĶģŅĬĕŀĚŏĪĻĭŅĸ 

 

 

ĔƞŀĽĶƟŅĚĩĬĬėŀĬĔĶňĨ
ŏĽĶŇĴŏľĸŖĔȮȮ&ĨŅĴŐĭĭ
ŐĮĸĬŏĪĻĭŅĸĔņľĬħ'ȮȮ
ěņĬĺĬȮȮ/ȮȮĽŅĵ 

 

 

ĔƞŀĽĶƟŅĚĩĬĬėŀĬĔĶňĨ
ŏĽĶŇĴŏľĸŖĔȮȮ&ĨŅĴŐĭĭ
ŐĮĸĬŏĪĻĭŅĸĔņľĬħ'ȮȮ
ěņĬĺĬȮȮ/ȮȮĽŅĵ 

 

 

 

 

 

 

 

 

 

 

 

 

 20.*... 

 

 

 

 

 

 

 

  

 

 
 

/*...*... 

 

+ĶƟŀĵĸŃĕŀĚěņĬĺĬ
ĶŃĵŃĪŅĚĪňŗĔƞŀĽĶƟŅĚŐĸƟĺ
ŏĽĶŖě 

 

 

+ĶƟŀĵĸŃĕŀĚěņĬĺĬ
ĶŃĵŃĪŅĚĪňŗĔƞŀĽĶƟŅĚŐĸƟĺ
ŏĽĶŖě 

 

 

 

 

 

 

 

 

ĝƞĺĵĭĶĶŏĪŅėĺŅĴ
ŏħŊŀħĶƟŀĬĕŀĚĮĶŃĝŅĝĬ
ŒĬŏĕĨĨņĭĸľĴŌĽň 

 

 

ĝƞĺĵĭĶĶŏĪŅėĺŅĴ
ŏħŊŀħĶƟŀĬĕŀĚĮĶŃĝŅĝĬ
ŒĬŏĕĨĨņĭĸľĴŌĽň 

ĔŀĚĝƞŅĚ 

 

 

 

ĔŀĚĝƞŅĚ 
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15 

 

 

 

16 

 

 

 

 

17 

 

őėĶĚĔŅĶĔƞŀĽĶƟŅĚĩĬĬėŀĬĔĶňĨŏĽĶŇĴŏľĸŖĔȮ
ĞŀĵĭƟŅĬȮȮĬŅĚőĪĬȮĜŇĴıĸňĔĸŅĚȮȮėĺŅĴĔĺƟŅĚ
ŏĜĸňŗĵȮ3,..ȮŏĴĨĶȮȮȮĵŅĺȮ6.ȮŏĴĨĶȮĭƟŅĬėĸŀĚ
ŏĽŊŀȮľĴŌƞĪňŗȮ/3 

 

őėĶĚĔŅĶĔƞŀĽĶƟŅĚĩĬĬėŀĬĔĶňĨŏĽĶŇĴŏľĸŖĔȮ
ĞŀĵȮ/ȮȮıĶƟŀĴĶŃĭĭĶŃĭŅĵĬŘņėĺŅĴĔĺƟŅĚŏĜĸňŗĵȮȮ
1,..ȮŏĴĨĶȮȮȮĵŅĺȮ3..ȮŏĴĨĶ ĭƟŅĬĪƞŅĝƟŅĚŏľĬŊŀȮȮ
ľĴŌƞĪňŗȮ/4 

 

 

őėĶĚĔŅĶĔƞŀĽĶƟŅĚĩĬĬėŀĬĔĶňĨŏĽĶŇĴŏľĸŖĔȮ
ĞŀĵȮ0ȮȮėĺŅĴĔĺƟŅĚŏĜĸňŗĵȮȮ0,..ȮŏĴĨĶȮĵŅĺȮ
0..ȮŏĴĨĶ ȮȮȮĭƟŅĬĪƞŅĝƟŅĚŏľĬŊŀȮȮľĴŌƞĪňŗȮ/4 

 

 

ŏıŊŗŀĔƞŀĽĶƟŅĚĩĬĬŒľƟœħƟ
ĴŅĨĶģŅĬĕŀĚŏĪĻĭŅĸ 

 

 

ŏıŊŗŀĔƞŀĽĶƟŅĚĩĬĬŒľƟœħƟ
ĴŅĨĶģŅĬĕŀĚŏĪĻĭŅĸ 

 

 
 

ŏıŊŗŀĔƞŀĽĶƟŅĚĩĬĬŒľƟœħƟ
ĴŅĨĶģŅĬĕŀĚŏĪĻĭŅĸ 

ĔƞŀĽĶƟŅĚĩĬĬėŀĬĔĶňĨ
ŏĽĶŇĴŏľĸŖĔȮȮ&ĨŅĴŐĭĭ
ŐĮĸĬŏĪĻĭŅĸĔņľĬħ'ȮȮ
ěņĬĺĬȮȮ/ȮȮĽŅĵ 

 

ĔƞŀĽĶƟŅĚĩĬĬėŀĬĔĶňĨ
ŏĽĶŇĴŏľĸŖĔȮȮ&ĨŅĴŐĭĭ
ŐĮĸĬŏĪĻĭŅĸĔņľĬħ'ȮȮ
ěņĬĺĬȮȮ/ȮȮĽŅĵ 

 

 

ĔƞŀĽĶƟŅĚĩĬĬėŀĬĔĶňĨ
ŏĽĶŇĴŏľĸŖĔȮȮ&ĨŅĴŐĭĭ
ŐĮĸĬŏĪĻĭŅĸĔņľĬħ'ȮȮȮ
ěņĬĺĬȮȮ/ȮȮĽŅĵ 

 

 

 

 

 

 

 

1*...*... 

 

 

 

 

21/*... 

 

 

 

 

 

  03.*... 

 

 +ĶƟŀĵĸŃĕŀĚěņĬĺĬ
ĶŃĵŃĪŅĚĪňŗĔƞŀĽĶƟŅĚ
ŐĸƟĺŏĽĶŖě 

 
+ĶƟŀĵĸŃĕŀĚěņĬĺĬ
ĶŃĵŃĪŅĚĪňŗĔƞŀĽĶƟŅĚ
ŐĸƟĺŏĽĶŖě 

 

 

 

+ĶƟŀĵĸŃĕŀĚěņĬĺĬ
ĶŃĵŃĪŅĚĪňŗĔƞŀĽĶƟŅĚ
ŐĸƟĺŏĽĶŖě 

ĝƞĺĵĭĶĶŏĪŅėĺŅĴ
ŏħŊŀħĶƟŀĬĕŀĚĮĶŃĝŅĝĬ
ŒĬŏĕĨĨņĭĸľĴŌĽň 

 

ĝƞĺĵĭĶĶŏĪŅėĺŅĴ
ŏħŊŀħĶƟŀĬĕŀĚĮĶŃĝŅĝĬ
ŒĬŏĕĨĨņĭĸľĴŌĽň 

 

 

 

ĝƞĺĵĭĶĶŏĪŅėĺŅĴ
ŏħŊŀħĶƟŀĬĕŀĚĮĶŃĝŅĝĬ
ŒĬŏĕĨĨņĭĸľĴŌĽň 

 

ĔŀĚĝƞŅĚ 

 

 

 

ĔŀĚĝƞŅĚ 

 

 

 

 

ĔŀĚĝƞŅĚ 
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2/ 

 

 

 

 

20 

őėĶĚĔŅĶĔƞŀĽĶƟŅĚĩĬĬėŀĬĔĶňĨŏĽĶŇĴŏľĸŖĔȮ
ŐĵĔĞƟŅĵĴŊŀėŋƟĴħƞŅĬĨĶĺěȮėĺŅĴĔĺƟŅĚŏĜĸňŗĵȮ
1,..+2,..ȮŏĴĨĶȮĵŅĺȮ0..ȮŏĴĨĶȮĭƟŅĬ
ėĸŀĚŏıĸȮľĴŌƞĪňŗȮ/5 

 

 

őėĶĚĔŅĶĔƞŀĽĶƟŅĚĩĬĬėŀĬĔĶňĨŏĽĶŇĴŏľĸŖĔȮ
ĪƞŅĬŘņĭƟŅĬėĸŀĚŏıĸȮėĺŅĴĔĺƟŅĚŏĜĸňŗĵȮ4,..Ȯ
ŏĴĨĶȮȮėĺŅĴĵŅĺȮ0.ȮŏĴĨĶȮĭƟŅĬėĸŀĚŏıĸȮ
ľĴŌƞĪňŗȮ/5 

 

 

őėĶĚĔŅĶĔƞŀĽĶƟŅĚĩĬĬėŀĬĔĶňĨŏĽĶŇĴŏľĸŖĔȮ
ĞŀĵėŋƟĴĴŇĨĶĽńĴıńĬīƢȮ0ȮėĺŅĴĔĺƟŅĚŏĜĸňŗĵȮ
2,..ȮŏĴĨĶȮȮȮȮȮĵŅĺȮ/..ȮŏĴĨĶȮĭƟŅĬėĸŀĚ
ŏıĸȮľĴŌƞĪňŗȮ/5 

 

 

ŏıŊŗŀĔƞŀĽĶƟŅĚĩĬĬŒľƟœħƟ
ĴŅĨĶģŅĬĕŀĚŏĪĻĭŅĸ 

 

 
 

ŏıŊŗŀĔƞŀĽĶƟŅĚĩĬĬŒľƟœħƟ
ĴŅĨĶģŅĬĕŀĚŏĪĻĭŅĸ 

 

 
 

ŏıŊŗŀĔƞŀĽĶƟŅĚĩĬĬŒľƟœħƟ
ĴŅĨĶģŅĬĕŀĚŏĪĻĭŅĸ 

 

ĔƞŀĽĶƟŅĚĩĬĬėŀĬĔĶňĨ
ŏĽĶŇĴŏľĸŖĔȮȮ&ĨŅĴŐĭĭ
ŐĮĸĬŏĪĻĭŅĸĔņľĬħ'ȮȮ
ěņĬĺĬȮȮ/ȮȮĽŅĵ 

 

 

ĔƞŀĽĶƟŅĚĩĬĬėŀĬĔĶňĨ
ŏĽĶŇĴŏľĸŖĔȮȮ&ĨŅĴŐĭĭ
ŐĮĸĬŏĪĻĭŅĸĔņľĬħ'ȮȮȮ
ěņĬĺĬȮȮ/ȮȮĽŅĵ 

 

 

ĔƞŀĽĶƟŅĚĩĬĬėŀĬĔĶňĨ
ŏĽĶŇĴŏľĸŖĔȮȮ&ĨŅĴŐĭĭ
ŐĮĸĬŏĪĻĭŅĸĔņľĬħ'ȮȮȮ
ěņĬĺĬȮȮ/ȮȮĽŅĵ 

 

 

Ȯ 

 

 

 

 

3..*... 

 

 

 

 

24.*... 

 

   

 

 

 

 

 

 

 
 

04.*... 

+ĶƟŀĵĸŃĕŀĚěņĬĺĬ
ĶŃĵŃĪŅĚĪňŗĔƞŀĽĶƟŅĚ
ŐĸƟĺŏĽĶŖě 

 

 

+ĶƟŀĵĸŃĕŀĚěņĬĺĬ
ĶŃĵŃĪŅĚĪňŗĔƞŀĽĶƟŅĚ
ŐĸƟĺŏĽĶŖě 

 

 

 

+ĶƟŀĵĸŃĕŀĚěņĬĺĬ
ĶŃĵŃĪŅĚĪňŗĔƞŀĽĶƟŅĚ
ŐĸƟĺŏĽĶŖě 

ĝƞĺĵĭĶĶŏĪŅėĺŅĴ
ŏħŊŀħĶƟŀĬĕŀĚĮĶŃĝŅĝĬ
ŒĬŏĕĨĨņĭĸľĴŌĽň 

 

 

ĝƞĺĵĭĶĶŏĪŅėĺŅĴ
ŏħŊŀħĶƟŀĬĕŀĚĮĶŃĝŅĝĬ
ŒĬŏĕĨĨņĭĸľĴŌĽň 

 

 

 

ĝƞĺĵĭĶĶŏĪŅėĺŅĴ
ŏħŊŀħĶƟŀĬĕŀĚĮĶŃĝŅĝĬ
ŒĬŏĕĨĨņĭĸľĴŌĽň 

 

ĔŀĚĝƞŅĚ 

 

 

 

ĔŀĚĝƞŅĚ 

 

 

 

 

ĔŀĚĝƞŅĚ 

 

8
1 



ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ 
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ĵŋĪīĻŅĽĨĶƢĪňŗȮȮ6ȮȮȮĵŋĪīĻŅĽĨĶƢħƟŅĬĔŅĶıńĥĬŅőėĶĚĽĶƟŅĚ 

     6.1  ŐįĬĚŅĬŀŋĨĽŅľĔĶĶĴŐĸŃĔŅĶőĵīŅ 

Īňŗ őėĶĚĔŅĶ ĺńĨĩŋĮĶŃĽĚėƢ ŏĮƚŅľĴŅĵ ĚĭĮĶŃĴŅĦŐĸŃĪňŗĴŅ ĨńĺĝňŘĺńħ 

(KPI) 

įĸĸńıīƢĪňŗėŅħĺƞŅ 

ěŃœħƟĶńĭ 

ľĬƞĺĵĚŅĬĪňŗ
ĶńĭįŇħĝŀĭ 

034/ 0340 0341 0342 2565 

21 

 

 

 

 

22 

 

 

 

 

45 

őėĶĚĔŅĶĔƞŀĽĶƟŅĚĩĬĬėŀĬĔĶňĨŏĽĶŇĴŏľĸŖĔȮ
ĞŀĵėŋƟĴĶŇĴīŅĶȮėĺŅĴĔĺƟŅĚŏĜĸňŗĵȮ1,3.ȮŏĴĨĶȮ
ĵŅĺȮ/..ȮŏĴĨĶȮȮĭƟŅĬėĸŀĚŏıĸȮľĴŌƞĪňŗȮ/5 

 

 

őėĶĚĔŅĶĔƞŀĽĶƟŅĚĩĬĬėŀĬĔĶňĨŏĽĶŇĴŏľĸŖĔȮ
ĞŀĵȮ/ȮȮȮȮ&ĬŇŗĴĬĺĸŏĔĽŏŁŅĽƢ'ȮėĺŅĴĔĺƟŅĚ
ŏĜĸňŗĵȮ2+4ȮŏĴĨĶȮȮĵŅĺœĴƞĬƟŀĵĔĺƞŅȮ0..ȮŏĴĨĶȮ
ĭƟŅĬŀŋĪŋĴıĶıńĥĬŅ ľĴŌƞȮ/6 

 

 

őėĶĚĔŅĶĔƞŀĽĶƟŅĚĩĬĬėŀĬĔĶňĨŏĽĶŇĴŏľĸŖĔȮ
ĞŀĵȮ0ȮȮȮȮıĶƟŀĴĮĶńĭĮĶŋĚĪŅĚĕƟŅĴİŅĵȮľĴŌƞĪňŗȮ
/6ȮȮėĺŅĴĔĺƟŅĚŏĜĸňŗĵȮ3,..ȮŏĴĨĶȮĵŅĺȮ0..Ȯ
ŏĴĨĶ 

 

ŏıŊŗŀĔƞŀĽĶƟŅĚĩĬĬŒľƟœħƟ
ĴŅĨĶģŅĬĕŀĚŏĪĻĭŅĸ 

 

 

 

ŏıŊŗŀĔƞŀĽĶƟŅĚĩĬĬŒľƟœħƟ
ĴŅĨĶģŅĬĕŀĚŏĪĻĭŅĸ 

 

 
 

ŏıŊŗŀĔƞŀĽĶƟŅĚĩĬĬŒľƟœħƟ
ĴŅĨĶģŅĬĕŀĚŏĪĻĭŅĸ 

 

 

 

ĔƞŀĽĶƟŅĚĩĬĬėŀĬĔĶňĨ
ŏĽĶŇĴŏľĸŖĔȮȮ&ĨŅĴŐĭĭ
ŐĮĸĬŏĪĻĭŅĸĔņľĬħ'ȮȮȮ
ěņĬĺĬȮȮ/ȮȮĽŅĵ 

 
ĔƞŀĽĶƟŅĚĩĬĬėŀĬĔĶňĨ
ŏĽĶŇĴŏľĸŖĔȮȮ&ĨŅĴŐĭĭ
ŐĮĸĬŏĪĻĭŅĸĔņľĬħ'ȮȮȮ
ěņĬĺĬȮȮ/ȮȮĽŅĵ 

 

 

ĔƞŀĽĶƟŅĚĩĬĬėŀĬĔĶňĨ
ŏĽĶŇĴŏľĸŖĔȮȮ&ĨŅĴŐĭĭ
ŐĮĸĬŏĪĻĭŅĸĔņľĬħ'ȮȮȮ
ěņĬĺĬȮȮ/ȮȮĽŅĵ 

 

 

 

 

950,000 

 

 

 

 

 

 

 

 

950,000 

 

 

 

 

/*3..*... 

 

 

 

 

 

 

 

 

 

 

 

 01.*... 

 

 

 

 

 

 

 

 

 

 

+ĶƟŀĵĸŃĕŀĚěņĬĺĬ
ĶŃĵŃĪŅĚĪňŗĔƞŀĽĶƟŅĚ
ŐĸƟĺŏĽĶŖě 

 

 

+ĶƟŀĵĸŃĕŀĚěņĬĺĬ
ĶŃĵŃĪŅĚĪňŗĔƞŀĽĶƟŅĚ
ŐĸƟĺŏĽĶŖě 

 

 

+ĶƟŀĵĸŃĕŀĚěņĬĺĬ
ĶŃĵŃĪŅĚĪňŗĔƞŀĽĶƟŅĚ
ŐĸƟĺŏĽĶŖě 

ĝƞĺĵĭĶĶŏĪŅėĺŅĴ
ŏħŊŀħĶƟŀĬĕŀĚĮĶŃĝŅĝĬ
ŒĬŏĕĨĨņĭĸľĴŌĽň 

 

 

ĝƞĺĵĭĶĶŏĪŅėĺŅĴ
ŏħŊŀħĶƟŀĬĕŀĚĮĶŃĝŅĝĬ
ŒĬŏĕĨĨņĭĸľĴŌĽň 

 

 

ĝƞĺĵĭĶĶŏĪŅėĺŅĴ
ŏħŊŀħĶƟŀĬĕŀĚĮĶŃĝŅĝĬ
ŒĬŏĕĨĨņĭĸľĴŌĽň 

 

 

 

ĔŀĚĝƞŅĚ 

 

 

 

ĔŀĚĝƞŅĚ 

 

 

 
 

ĔŀĚĝƞŅĚ 
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2 



 

ȮȮȮȮȮȮ 
ȮĶŅĵĸŃŏŀňĵħőėĶĚĔŅĶıńĥĬŅȮŐįĬıńĥĬŅĪƟŀĚĩŇŗĬȮ&ı,Ļ,Ȯ034/+0343'ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ 

ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮŏĪĻĭŅĸĨņĭĸľĴŌĽňȮȮŀņŏĳŀĮŅĔĝƞŀĚȮȮěńĚľĺńħĬėĶĶŅĝĽňĴŅȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ&ŐĭĭȮį,.0'ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ 
Ĕ,ȮĵŋĪīĻŅĽĨĶƢěńĚľĺńħĪňŗȮ4ȮĔŅĶıńĥĬŅĽńĚėĴŐĸŃŐĔƟœĕĮƤĠľŅėĺŅĴŏħŊŀħĶƟŀĬĕŀĚĮĶŃĝŅĝĬ 
ĕ,ȮĵŋĪīĻŅĽĨĶƢĔŅĶıńĥĬŅĕŀĚȮŀĮĪ,ȮŒĬŏĕĨěńĚľĺńħĪňŗȮ6 ĔŅĶıńĥĬŅőėĶĚĽĶƟŅĚıŊŘĬģŅĬ 
ĵŋĪīĻŅĽĨĶƢĪňŗȮȮ6ȮȮȮĵŋĪīĻŅĽĨĶƢħƟŅĬĔŅĶıńĥĬŅőėĶĚĽĶƟŅĚ 

     6.1  ŐįĬĚŅĬŀŋĨĽŅľĔĶĶĴŐĸŃĔŅĶőĵīŅ 

Īňŗ őėĶĚĔŅĶ ĺńĨĩŋĮĶŃĽĚėƢ ŏĮƚŅľĴŅĵ ĚĭĮĶŃĴŅĦŐĸŃĪňŗĴŅ ĨńĺĝňŘĺńħ 

(KPI) 

įĸĸńıīƢĪňŗėŅħĺƞŅ 

ěŃœħƟĶńĭ 

ľĬƞĺĵĚŅĬĪňŗ
ĶńĭįŇħĝŀĭ 

034/ 0340 0341 0342 2565 

24 

 

 

 

 

25 

őėĶĚĔŅĶĔƞŀĽĶƟŅĚĸŅĬėŀĬĔĶňĨıĶƟŀĴĶŃĭĭ
ĶŃĭŅĵĬŘņŏĪĻĭŅĸĨņĭĸľĴŌĽňȮĴňıŊŘĬĪňŗœĴƞĬƟŀĵ
ĔĺƞŅȮ60.ȮĨŅĶŅĚŏĴĨĶ 

 
 

ȮőėĶĚĔŅĶĔƞŀĽĶƟŅĚĩĬĬėŀĬĔĶňĨŏĽĶŇĴŏľĸŖĔȮ
ĞŀĵȮ2ȮȮėĺŅĴĔĺƟŅĚŏĜĸňŗĵȮ3,..ȮŏĴĨĶȮĵŅĺȮ
2*...ȮŏĴĨĶȮȮȮȮȮĭƟŅĬŀŋĪŋĴıĶıńĥĬŅȮȮȮȮȮȮȮȮ
ľĴŌƞĪňŗȮ/6 

 

 

 

 

 

 

ŏıŊŗŀŒľƟœħƟĸŅĬėŀĬĔĶňĨ
ıĶƟŀĴĶŃĭĭĶŃĭŅĵ
ĬŘņĨŅĴŅĨĶģŅĬĕŀĚ
ŏĪĻĭŅĸ 

 

 

ŏıŊŗŀĔƞŀĽĶƟŅĚĩĬĬŒľƟœħƟ
ĴŅĨĶģŅĬĕŀĚŏĪĻĭŅĸ 

 

ĔƞŀĽĶƟŅĚĸŅĬėŀĬĔĶňĨ
ıĶƟŀĴĶŃĭĭĶŃĭŅĵĬŘņȮ
&ĨŅĴŐĭĭŐĮĸĬŏĪĻĭŅĸ
ĔņľĬħ'ȮȮěņĬĺĬȮȮ/ȮȮĽŅĵ 

 

 

ĔƞŀĽĶƟŅĚĩĬĬėŀĬĔĶňĨ
ŏĽĶŇĴŏľĸŖĔȮȮ&ĨŅĴŐĭĭ
ŐĮĸĬŏĪĻĭŅĸĔņľĬħ'ȮȮȮ
ěņĬĺĬȮȮ/ȮȮĽŅĵ 

 

 

  

 

 

 

 

7*...*... 

 4..*...  +ĶƟŀĵĸŃĕŀĚěņĬĺĬ
ıŊŘĬĪňŗĪňŗĔƞŀĽĶƟŅĚŐĸƟĺ
ŏĽĶŖě 

 

 

+ĶƟŀĵĸŃĕŀĚěņĬĺĬ
ĶŃĵŃĪŅĚĪňŗĔƞŀĽĶƟŅĚ
ŐĸƟĺŏĽĶŖě 

ŏıŇŗĴıŊŘĬĪňŗŒĬĔŅĶĪņ
ĔŇěĔĶĶĴ-őėĶĚĔŅĶĨƞŅĚŕ
ĕŀĚŏĪĻĭŅĸĨņĭĸľĴŌĽň 

 

 

ĝƞĺĵĭĶĶŏĪŅėĺŅĴ
ŏħŊŀħĶƟŀĬĕŀĚĮĶŃĝŅĝĬ
ŒĬŏĕĨĨņĭĸľĴŌĽň 

 

 

 

ĔŀĚĝƞŅĚ 

 

 

 

ĔŀĚĝƞŅĚ 

 

8
3 



ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ 
 

ȮȮĶŅĵĸŃŏŀňĵħőėĶĚĔŅĶıńĥĬŅȮŐįĬıńĥĬŅĪƟŀĚĩŇŗĬȮ&ı,Ļ,Ȯ034/+0343'ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ 
ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮŏĪĻĭŅĸĨņĭĸľĴŌĽňȮȮŀņŏĳŀĮŅĔĝƞŀĚȮȮěńĚľĺńħĬėĶĶŅĝĽňĴŅȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ&ŐĭĭȮį,.0'ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ 

Ĕ,ȮĵŋĪīĻŅĽĨĶƢěńĚľĺńħĪňŗȮ4ȮĔŅĶıńĥĬŅĽńĚėĴŐĸŃŐĔƟœĕĮƤĠľŅėĺŅĴŏħŊŀħĶƟŀĬĕŀĚĮĶŃĝŅĝĬ 
ĕ,ȮĵŋĪīĻŅĽĨĶƢĔŅĶıńĥĬŅĕŀĚȮŀĮĪ,ȮŒĬŏĕĨěńĚľĺńħĪňŗȮ6 ĔŅĶıńĥĬŅőėĶĚĽĶƟŅĚıŊŘĬģŅĬ 
ĵŋĪīĻŅĽĨĶƢĪňŗȮȮ6ȮȮȮĵŋĪīĻŅĽĨĶƢħƟŅĬĔŅĶıńĥĬŅőėĶĚĽĶƟŅĚ 

     6.1  ŐįĬĚŅĬŀŋĨĽŅľĔĶĶĴŐĸŃĔŅĶőĵīŅ 

Īňŗ őėĶĚĔŅĶ ĺńĨĩŋĮĶŃĽĚėƢ ŏĮƚŅľĴŅĵ ĚĭĮĶŃĴŅĦŐĸŃĪňŗĴŅ ĨńĺĝňŘĺńħ 

(KPI) 

įĸĸńıīƢĪňŗėŅħĺƞŅ 

ěŃœħƟĶńĭ 

ľĬƞĺĵĚŅĬĪňŗ
ĶńĭįŇħĝŀĭ 

034/ 0340 0341 0342 2565 

26 

 

 
 

27 

 

 

 

3. 

őėĶĚĔŅĶĔƞŀĽĶƟŅĚĩĬĬėŀĬĔĶňĨŏĽĶŇĴŏľĸŖĔȮ
ĞŀĵȮ1ȮȮėĺŅĴĔĺƟŅĚŏĜĸňŗĵȮ2,..ȮŏĴĨĶȮĵŅĺȮ4/Ȯ
ŏĴĨĶȮȮĭƟŅĬėĸŀĚĮŌĬȮľĴŌƞĪňŗȮ/7 

 

 

őėĶĚĔŅĶĔƞŀĽĶƟŅĚĩĬĬĸŅħĵŅĚȮĞŀĵȮ0ȮȮėĺŅĴ
ĔĺƟŅĚŏĜĸňŗĵȮ3,..ȮŏĴĨĶȮĵŅĺȮ43.ȮŏĴĨĶȮȮȮȮȮȮȮȮȮ
ľĴŌƞĪňŗȮ/7 

 

 

őėĶĚĔŅĶĮĶńĭĮĶŋĚĩĬĬĸŅħĵŅĚȮőħĵĺŇīňȮ
Pavement In-Place Recycling įŇĺěĶŅěĶ
ŐĭĭŐŀĽĲƤĸĨƢėŀĬĔĶňĨȮĽŅĵĪŅĚĺńħĩŘņ
ŏĪĺĶŌĮĪĶĚīĶĶĴȮȮȮĭƟŅĬŒľĴƞĽŅĴńėėňȮľĴŌƞĪňŗȮ0 

ŏıŊŗŀĔƞŀĽĶƟŅĚĩĬĬŒľƟœħƟ
ĴŅĨĶģŅĬĕŀĚŏĪĻĭŅĸ 

 

 

 

ŏıŊŗŀĔƞŀĽĶƟŅĚĩĬĬŒľƟœħƟ
ĴŅĨĶģŅĬĕŀĚŏĪĻĭŅĸ 

 

 
ŏıŊŗŀĮĶńĭĮĶŋĚĩĬĬŒľƟœħƟ
ĴŅĨĶģŅĬĕŀĚŏĪĻĭŅĸ 

ĔƞŀĽĶƟŅĚĩĬĬėŀĬĔĶňĨ
ŏĽĶŇĴŏľĸŖĔȮȮ&ĨŅĴŐĭĭ
ŐĮĸĬŏĪĻĭŅĸĔņľĬħ'ȮȮȮ
ěņĬĺĬȮȮ/ȮȮĽŅĵ 

 

ĔƞŀĽĶƟŅĚĩĬĬĸŅħĵŅĚȮ
&ĨŅĴŐĭĭŐĮĸĬŏĪĻĭŅĸ
ĔņľĬħ'ȮȮěņĬĺĬȮȮ/ȮȮĽŅĵ 

 

 

ĮĶńĭĮĶŋĚĩĬĬĸŅħĵŅĚȮ
&ĨŅĴŐĭĭŐĮĸĬŏĪĻĭŅĸ
ĔņľĬħ'ȮȮěņĬĺĬȮȮ/ȮȮĽŅĵ 

 

 

 

 

 

 

 

 
1*426*... 

  

 

 

 

0*...*..0 

 

 

 

 

 

/3.*... 

 

 +ĶƟŀĵĸŃĕŀĚěņĬĺĬ
ĶŃĵŃĪŅĚĪňŗĔƞŀĽĶƟŅĚ
ŐĸƟĺŏĽĶŖě 

 

 

+ĶƟŀĵĸŃĕŀĚěņĬĺĬ
ĶŃĵŃĪŅĚĪňŗĔƞŀĽĶƟŅĚ
ŐĸƟĺŏĽĶŖě 

 

 

+ĶƟŀĵĸŃĕŀĚěņĬĺĬ
ĶŃĵŃĪŅĚĪňŗĮĶńĭĮĶŋĚ
ŐĸƟĺŏĽĶŖě 

ĝƞĺĵĭĶĶŏĪŅėĺŅĴ
ŏħŊŀħĶƟŀĬĕŀĚĮĶŃĝŅĝĬ
ŒĬŏĕĨĨņĭĸľĴŌĽň 

 
ĝƞĺĵĭĶĶŏĪŅėĺŅĴ
ŏħŊŀħĶƟŀĬĕŀĚĮĶŃĝŅĝĬ
ŒĬŏĕĨĨņĭĸľĴŌĽň 

 

 

ĝƞĺĵĭĶĶŏĪŅėĺŅĴ
ŏħŊŀħĶƟŀĬĕŀĚĮĶŃĝŅĝĬ
ŒĬŏĕĨĨņĭĸľĴŌĽň 

ĔŀĚĝƞŅĚ 

 

 

 

ĔŀĚĝƞŅĚ 

 

 

 
ĔŀĚĝƞŅĚ 
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ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ 
 

ȮȮȮȮȮȮȮȮȮȮȮȮĶŅĵĸŃŏŀňĵħőėĶĚĔŅĶıńĥĬŅȮŐįĬıńĥĬŅĪƟŀĚĩŇŗĬȮ&ı,Ļ,Ȯ034/+0343'ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ 
ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮŏĪĻĭŅĸĨņĭĸľĴŌĽňȮȮŀņŏĳŀĮŅĔĝƞŀĚȮȮěńĚľĺńħĬėĶĶŅĝĽňĴŅȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ&ŐĭĭȮį,.0'ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ 

Ĕ,ȮĵŋĪīĻŅĽĨĶƢěńĚľĺńħĪňŗȮ4ȮĔŅĶıńĥĬŅĽńĚėĴŐĸŃŐĔƟœĕĮƤĠľŅėĺŅĴŏħŊŀħĶƟŀĬĕŀĚĮĶŃĝŅĝĬ 
ĕ,ȮĵŋĪīĻŅĽĨĶƢĔŅĶıńĥĬŅĕŀĚȮŀĮĪ,ȮŒĬŏĕĨěńĚľĺńħĪňŗȮ6 ĔŅĶıńĥĬŅőėĶĚĽĶƟŅĚıŊŘĬģŅĬ 
ĵŋĪīĻŅĽĨĶƢĪňŗȮȮ6ȮȮȮĵŋĪīĻŅĽĨĶƢħƟŅĬĔŅĶıńĥĬŅőėĶĚĽĶƟŅĚ 

     6.1  ŐįĬĚŅĬŀŋĨĽŅľĔĶĶĴŐĸŃĔŅĶőĵīŅ 

Īňŗ őėĶĚĔŅĶ ĺńĨĩŋĮĶŃĽĚėƢ ŏĮƚŅľĴŅĵ ĚĭĮĶŃĴŅĦŐĸŃĪňŗĴŅ ĨńĺĝňŘĺńħ 

(KPI) 

įĸĸńıīƢĪňŗėŅħĺƞŅ 

ěŃœħƟĶńĭ 

ľĬƞĺĵĚŅĬĪňŗ
ĶńĭįŇħĝŀĭ 

034/ 0340 0341 2564 2565 

51 

 

 

 

52 

 

 

 

 

53 

 

 

őėĶĚĔŅĶĔƞŀĽĶƟŅĚĩĬĬĸŅħĵŅĚĽŅĵėŋƟĴĽĺƞŅĚ
ŀŅĶĴĦƢ+ėŋƟĴĮƙŅľŇĬȮėĺŅĴĔĺƟŅĚŏĜĸňŗĵȮ6,..Ȯ
ŏĴĨĶȮȮȮĵŅĺœĴƞĬƟŀĵĔĺƞŅȮ/*055ȮŏĴĨĶȮȮĭƟŅĬĭŋƞĚ
ŏĨĵȮľĴŌƞĪňŗȮ/ 

 

őėĶĚĔŅĶĮĶńĭĮĶŋĚĩĬĬĸŅħĵŅĚȮįŇĺěĶŅěĶŐĭĭ
ŐŀĽĲƤĸĨƢėŀĬĔĶňĨȮĞŀĵėŋƟĴĮƙŅœįƞȮĔĺƟŅĚŏĜĸňŗĵȮ
3,..ȮŏĴĨĶȮȮĵŅĺȮ1,00.ȮŏĴĨĶȮĭƟŅĬĪƞŅĴŃ
ĮĶŅĚėƢȮȮľĴŌƞĪňŗȮ1 

 

 

őėĶĚĔŅĶĔƞŀĽĶƟŅĚĩĬĬėŀĬĔĶňĨŏĽĶŇĴŏľĸŖĔȮȮȮ
ĭƟŅĬĪƞŅĴŃĮĶŅĚėƢȮėŋƟĴĭƟŅĬŒľĴƞȮıĶƟŀĴĶŃĭĭ
ĶŃĭŅĵĬŘņĔĺƟŅĚŏĜĸňŗĵȮ2,..ȮŏĴĨĶȮĵŅĺȮ/*...Ȯ
ŏĴĨĶȮľĴŌƞĪňŗȮ1 

 

ŏıŊŗŀĔƞŀĽĶƟŅĚĩĬĬŒľƟœħƟ
ĴŅĨĶģŅĬĕŀĚŏĪĻĭŅĸ 

 

 
ŏıŊŗŀĮĶńĭĮĶŋĚĩĬĬŒľƟœħƟ
ĴŅĨĶģŅĬĕŀĚŏĪĻĭŅĸ 

 

 
 

ŏıŊŗŀĔƞŀĽĶƟŅĚĩĬĬŒľƟœħƟ
ĴŅĨĶģŅĬĕŀĚŏĪĻĭŅĸ 

 

 

 

ĔƞŀĽĶƟŅĚĩĬĬĸŅħĵŅĚ&ĨŅĴ
ŐĭĭŐĮĸĬŏĪĻĭŅĸ
ĔņľĬħ'ȮȮȮěņĬĺĬȮȮ/ȮȮ
ĽŅĵ 

 

ĮĶńĭĮĶŋĚĩĬĬĸŅħĵŅĚ
&ĨŅĴŐĭĭŐĮĸĬŏĪĻĭŅĸ
ĔņľĬħ'ȮȮěņĬĺĬȮȮ/ȮȮĽŅĵ 

 

 
 

ĔƞŀĽĶƟŅĚĩĬĬėŀĬĔĶňĨ
ŏĽĶŇĴŏľĸŖĔ &ĨŅĴŐĭĭ
ŐĮĸĬŏĪĻĭŅĸĔņľĬħ'ȮȮȮ
ěņĬĺĬȮȮ/ȮȮĽŅĵ 

 

 

 

 

 

 

 

 

 

 

5*...*... 

 

 

3*...*... 

 

 

 

/*6..*... 

 

 

 

 

5*...*... 

 

 

 

 
 

 

  +ĶƟŀĵĸŃĕŀĚěņĬĺĬ
ĶŃĵŃĪŅĚĪňŗĔƞŀĽĶƟŅĚ
ŐĸƟĺŏĽĶŖě 

 

+ĶƟŀĵĸŃĕŀĚěņĬĺĬ
ĶŃĵŃĪŅĚĪňŗĔƞŀĽĶƟŅĚ
ŐĸƟĺŏĽĶŖě 

 

 

 

+ĶƟŀĵĸŃĕŀĚěņĬĺĬ
ĶŃĵŃĪŅĚĪňŗĔƞŀĽĶƟŅĚ
ŐĸƟĺŏĽĶŖě 

ĝƞĺĵĭĶĶŏĪŅėĺŅĴ
ŏħŊŀħĶƟŀĬĕŀĚĮĶŃĝŅĝĬ
ŒĬŏĕĨĨņĭĸľĴŌĽň 

 

ĝƞĺĵĭĶĶŏĪŅėĺŅĴ
ŏħŊŀħĶƟŀĬĕŀĚĮĶŃĝŅĝĬ
ŒĬŏĕĨĨņĭĸľĴŌĽň 

 

 

 

ĝƞĺĵĭĶĶŏĪŅėĺŅĴ
ŏħŊŀħĶƟŀĬĕŀĚĮĶŃĝŅĝĬ
ŒĬŏĕĨĨņĭĸľĴŌĽň 

 

 

ĔŀĚĝƞŅĚ. 

 

 
ĔŀĚĝƞŅĚ 

 

 

 

 
ĔŀĚĝƞŅĚ 
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ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ 
 

ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮĶŅĵĸŃŏŀňĵħőėĶĚĔŅĶıńĥĬŅȮŐįĬıńĥĬŅĪƟŀĚĩŇŗĬȮ&ı,Ļ,Ȯ034/+0343'ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ 
ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮŏĪĻĭŅĸĨņĭĸľĴŌĽňȮȮŀņŏĳŀĮŅĔĝƞŀĚȮȮěńĚľĺńħĬėĶĶŅĝĽňĴŅȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ&ŐĭĭȮį,.0'ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ 

Ĕ,ȮĵŋĪīĻŅĽĨĶƢěńĚľĺńħĪňŗȮ4ȮĔŅĶıńĥĬŅĽńĚėĴŐĸŃŐĔƟœĕĮƤĠľŅėĺŅĴŏħŊŀħĶƟŀĬĕŀĚĮĶŃĝŅĝĬ 
ĕ,ȮĵŋĪīĻŅĽĨĶƢĔŅĶıńĥĬŅĕŀĚȮŀĮĪ,ȮŒĬŏĕĨěńĚľĺńħĪňŗȮ6 ĔŅĶıńĥĬŅőėĶĚĽĶƟŅĚıŊŘĬģŅĬ 
ĵŋĪīĻŅĽĨĶƢĪňŗȮȮ6ȮȮȮĵŋĪīĻŅĽĨĶƢħƟŅĬĔŅĶıńĥĬŅőėĶĚĽĶƟŅĚ 

     6.1  ŐįĬĚŅĬŀŋĨĽŅľĔĶĶĴŐĸŃĔŅĶőĵīŅ 

Īňŗ őėĶĚĔŅĶ ĺńĨĩŋĮĶŃĽĚėƢ ŏĮƚŅľĴŅĵ ĚĭĮĶŃĴŅĦŐĸŃĪňŗĴŅ ĨńĺĝňŘĺńħ 

(KPI) 

įĸĸńıīƢĪňŗėŅħĺƞŅ 

ěŃœħƟĶńĭ 

ľĬƞĺĵĚŅĬĪňŗ
ĶńĭįŇħĝŀĭ 

034/ 0340 0341 2564 2565 

54 

 

 

 

55 

 

 

 

56 

 

 

 

57 

őėĶĚĔŅĶĔƞŀĽĶƟŅĚĩĬĬĸŅħĵŅĚĨƞŀěŅĔ
ĩĬĬĸŅħĵŅĚŏħŇĴȮȮȮȮĞŀĵȮ/ȮĔĺƟŅĚŏĜĸňŗĵȮ3,..ȮȮ
ŏĴĨĶȮĵŅĺȮ/*...ȮȮŏĴĨĶȮȮȮȮĭƟŅĬėĸŀĚŏħŊŗŀȮȮȮȮȮȮ
ľĴŌƞĪňŗȮ4 

 

őėĶĚĔŅĶĔƞŀĽĶƟŅĚĩĬĬĸŅħĵŅĚȮĞŀĵȮ0ȮĔĺƟŅĚ
ŏĜĸňŗĵȮ3,..ȮȮŏĴĨĶȮĵŅĺȮ/*...ȮȮŏĴĨĶȮĭƟŅĬ
ėĸŀĚŏħŊŗŀȮȮľĴŌƞĪňŗȮ4 

 
őėĶĚĔŅĶĔƞŀĽĶƟŅĚĩĬĬĸŅħĵŅĚȮĞŀĵĕƟŅĚ
ĶƟŅĬėĶńĺĔņĮƤƧĬȮĔĺƟŅĚŏĜĸňŗĵȮ6,..ȮȮŏĴĨĶȮ
ĵŅĺȮ/*5..ȮȮŏĴĨĶȮĭƟŅĬėĸŀĚŏħŊŗŀȮľĴŌƞȮ4 

 
őėĶĚĔŅĶĔƞŀĽĶƟŅĚĩĬĬĸŅħĵŅĚȮĞŀĵȮ/ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ
ĔĺƟŅĚŏĜĸňŗĵȮȮ3,..ȮȮŏĴĨĶȮȮĵŅĺȮ/*...ȮȮŏĴĨĶȮȮȮȮȮȮȮȮȮȮȮȮȮ
ĭƟŅĬœĶƞıńĥĬŅȮȮľĴŌƞĪňŗȮ5 

ŏıŊŗŀĔƞŀĽĶƟŅĚĩĬĬŒľƟœħƟ
ĴŅĨĶģŅĬĕŀĚŏĪĻĭŅĸ 

 

 

ŏıŊŗŀĔƞŀĽĶƟŅĚĩĬĬŒľƟœħƟ
ĴŅĨĶģŅĬĕŀĚŏĪĻĭŅĸ 

 

 

ŏıŊŗŀĔƞŀĽĶƟŅĚĩĬĬŒľƟœħƟ
ĴŅĨĶģŅĬĕŀĚŏĪĻĭŅĸ 

 

 
ŏıŊŗŀĔƞŀĽĶƟŅĚĩĬĬŒľƟœħƟ
ĴŅĨĶģŅĬĕŀĚŏĪĻĭŅĸ 

 

ĔƞŀĽĶƟŅĚĩĬĬĸŅħĵŅĚ&ĨŅĴ
ŐĭĭŐĮĸĬŏĪĻĭŅĸ
ĔņľĬħ'ȮȮȮěņĬĺĬȮȮ/ȮȮ
ĽŅĵ 

 

ĔƞŀĽĶƟŅĚĩĬĬĸŅħĵŅĚ&ĨŅĴ
ŐĭĭŐĮĸĬŏĪĻĭŅĸ
ĔņľĬħ'ȮȮȮěņĬĺĬȮȮ/ȮȮ
ĽŅĵ 

 

ĔƞŀĽĶƟŅĚĩĬĬĸŅħĵŅĚ 
&ĨŅĴŐĭĭŐĮĸĬŏĪĻĭŅĸ
ĔņľĬħ'ȮěņĬĺĬȮȮ/ȮȮĽŅĵ 

 
ĔƞŀĽĶƟŅĚĩĬĬĸŅħĵŅĚ 
&ĨŅĴŐĭĭŐĮĸĬŏĪĻĭŅĸ
ĔņľĬħ'ȮȮěņĬĺĬȮȮ/ȮȮĽŅĵ 

 

 

 

 

 

 

 

 

 

 
 

3*...*... 

 

 

 

 

 

 

 
 

0*3..*... 

 

 

 

3*...*... 

 

 

 

 
0*3..*... 

 

 

 

0*3..*... 

 

 

 

 

 0*5..*... 

 

+ĶƟŀĵĸŃĕŀĚěņĬĺĬ
ĶŃĵŃĪŅĚĪňŗĔƞŀĽĶƟŅĚ
ŐĸƟĺŏĽĶŖě 

 

+ĶƟŀĵĸŃĕŀĚěņĬĺĬ
ĶŃĵŃĪŅĚĪňŗĔƞŀĽĶƟŅĚ
ŐĸƟĺŏĽĶŖě 

 
+ĶƟŀĵĸŃĕŀĚěņĬĺĬ
ĶŃĵŃĪŅĚĪňŗĔƞŀĽĶƟŅĚ
ŐĸƟĺŏĽĶŖě 

 

 

+ĶƟŀĵĸŃĕŀĚěņĬĺĬ
ĶŃĵŃĪŅĚĪňŗĔƞŀĽĶƟŅĚ
ŐĸƟĺŏĽĶŖě 

ĝƞĺĵĭĶĶŏĪŅėĺŅĴ
ŏħŊŀħĶƟŀĬĕŀĚĮĶŃĝŅĝĬ
ŒĬŏĕĨĨņĭĸľĴŌĽň 

 

ĝƞĺĵĭĶĶŏĪŅėĺŅĴ
ŏħŊŀħĶƟŀĬĕŀĚĮĶŃĝŅĝĬ
ŒĬŏĕĨĨņĭĸľĴŌĽň 

 

 

ĝƞĺĵĭĶĶŏĪŅėĺŅĴ
ŏħŊŀħĶƟŀĬĕŀĚĮĶŃĝŅĝĬ
ŒĬŏĕĨĨņĭĸľĴŌĽň 

 

 

ĝƞĺĵĭĶĶŏĪŅėĺŅĴ
ŏħŊŀħĶƟŀĬĕŀĚĮĶŃĝŅĝĬ
ŒĬŏĕĨĨņĭĸľĴŌĽň 

ĔŀĚĝƞŅĚ 

 

 

ĔŀĚĝƞŅĚ 

 

 

 

ĔŀĚĝƞŅĚ 

 

 

 

ĔŀĚĝƞŅĚ 
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                                                                  ĶŅĵĸŃŏŀňĵħőėĶĚĔŅĶıńĥĬŅȮŐįĬıńĥĬŅĪƟŀĚĩŇŗĬȮ&ı,Ļ,Ȯ034/+0343'ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ 
ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮŏĪĻĭŅĸĨņĭĸľĴŌĽňȮȮŀņŏĳŀĮŅĔĝƞŀĚȮȮěńĚľĺńħĬėĶĶŅĝĽňĴŅȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ&ŐĭĭȮį,.0'ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ 

Ĕ,ȮĵŋĪīĻŅĽĨĶƢěńĚľĺńħĪňŗȮ4ȮĔŅĶıńĥĬŅĽńĚėĴŐĸŃŐĔƟœĕĮƤĠľŅėĺŅĴŏħŊŀħĶƟŀĬĕŀĚĮĶŃĝŅĝĬ 
ĕ,ȮĵŋĪīĻŅĽĨĶƢĔŅĶıńĥĬŅĕŀĚȮŀĮĪ,ȮŒĬŏĕĨěńĚľĺńħĪňŗȮ6 ĔŅĶıńĥĬŅőėĶĚĽĶƟŅĚıŊŘĬģŅĬ 
ĵŋĪīĻŅĽĨĶƢĪňŗȮȮ6ȮȮȮĵŋĪīĻŅĽĨĶƢħƟŅĬĔŅĶıńĥĬŅőėĶĚĽĶƟŅĚ 

     6.1  ŐįĬĚŅĬŀŋĨĽŅľĔĶĶĴŐĸŃĔŅĶőĵīŅ 

Īňŗ őėĶĚĔŅĶ ĺńĨĩŋĮĶŃĽĚėƢ ŏĮƚŅľĴŅĵ ĚĭĮĶŃĴŅĦŐĸŃĪňŗĴŅ ĨńĺĝňŘĺńħ 

(KPI) 

įĸĸńıīƢĪňŗėŅħĺƞŅ 

ěŃœħƟĶńĭ 

ľĬƞĺĵĚŅĬĪňŗ
ĶńĭįŇħĝŀĭ 

034/ 0340 0341 2564 2565 

36 

 

 

 

37 

 

 

 

4. 

őėĶĚĔŅĶĔƞŀĽĶƟŅĚĩĬĬĸŅħĵŅĚȮŏĝŊŗŀĴĶŃľĺƞŅĚ
ĩĬĬĭƟŅĬœĶƞĔńĭĺńħĻĶňĭŋĠĠŅĶŅĴȮȮĔĺƟŅĚŏĜĸňŗĵȮ
3,..ȮŏĴĨĶȮȮȮȮĵŅĺȮ5..ȮȮŏĴĨĶȮĭƟŅĬœĶƞıńĥĬŅȮȮ
ľĴŌƞĪňŗȮ5 

 

őėĶĚĔŅĶĔƞŀĽĶƟŅĚĩĬĬėŀĬĔĶňĨŏĽĶŇĴŏľĸŖĔȮȮȮȮ
ĞŀĵĭƟŅĬĬŅĵœĔĶȮȮȮĔĺƟŅĚŏĜĸňŗĵȮ3,3.ȮŏĴĨĶȮȮĵŅĺȮ
043ȮȮŏĴĨĶȮĭƟŅĬėĸŀĚħŇĬħņȮȮľĴŌƞĪňŗȮ6 

 

 

őėĶĚĔŅĶĮĶńĭĮĶŋĚĩĬĬĸŅħĵŅĚȮįŇĺěĶŅěĶŐĭĭ
ŐŀĽĲƤĸĪƢėŀĬĔĶňĨȮĞŀĵȮ/ȮĭƟŅĬėĸŀĚħŇĬħņȮȮȮȮȮ
ľĴŌƞĪňŗȮ6ȮĔĺƟŅĚŏĜĸňŗĵȮ3,..ȮŏĴĨĶȮȮėĺŅĴĵŅĺȮ15.Ȯ
ŏĴĨĶȮľĶŊŀĴňıŊŘĬĪňŗœĴƞĬƟŀĵĔĺƞŅȮ/*63.ȮĨŅĶŅĚŏĴĨĶ   

 

 

 

ŏıŊŗŀĔƞŀĽĶƟŅĚĩĬĬŒľƟœħƟ
ĴŅĨĶģŅĬĕŀĚŏĪĻĭŅĸ 

 

 
ŏıŊŗŀĔƞŀĽĶƟŅĚĩĬĬŒľƟœħƟ
ĴŅĨĶģŅĬĕŀĚŏĪĻĭŅĸ 

 

 

 

ŏıŊŗŀĮĶńĭĮĶŋĚ
ĩĬĬĸŅħĵŅĚȮŒľƟœħƟ
ĴŅĨĶģŅĬĕŀĚŏĪĻĭŅĸ 

 

 

 

 

ĔƞŀĽĶƟŅĚĩĬĬĸŅħĵŅĚ&ĨŅĴ
ŐĭĭŐĮĸĬŏĪĻĭŅĸ
ĔņľĬħ'ȮȮěņĬĺĬȮȮ/ȮȮĽŅĵ 

 
ĔƞŀĽĶƟŅĚĩĬĬėŀĬĔĶňĨ
ŏĽĶŇĴŏľĸŖĔȮ&ĨŅĴŐĭĭ
ŐĮĸĬŏĪĻĭŅĸĔņľĬħ'ȮȮ
ěņĬĺĬȮȮ/ȮȮĽŅĵ 

 

ĮĶńĭĮĶŋĚĩĬĬĸŅħĵŅĚȮ
&ĨŅĴŐĭĭŐĮĸĬŏĪĻĭŅĸ
ĔņľĬħ'ȮȮěņĬĺĬȮȮ/ȮȮĽŅĵ 

  

 

 

 

1,800,000 

 

 

 

1,000,000 

 

 

 

 

 

 

 

 

1,750,000 

 
 

 

Ȯ 

 +ĶƟŀĵĸŃĕŀĚěņĬĺĬ
ĶŃĵŃĪŅĚĪňŗĔƞŀĽĶƟŅĚ
ŐĸƟĺŏĽĶŖě 

 
+ĶƟŀĵĸŃĕŀĚěņĬĺĬ
ĶŃĵŃĪŅĚĪňŗĔƞŀĽĶƟŅĚ
ŐĸƟĺŏĽĶŖě 

 

 

+ĶƟŀĵĸŃĕŀĚěņĬĺĬ
ĶŃĵŃĪŅĚĪňŗ
ĮĶńĭĮĶŋĚŐĸƟĺŏĽĶŖě 

ĝƞĺĵĭĶĶŏĪŅėĺŅĴ
ŏħŊŀħĶƟŀĬĕŀĚĮĶŃĝŅĝĬ
ŒĬŏĕĨĨņĭĸľĴŌĽň 

 
ĝƞĺĵĭĶĶŏĪŅėĺŅĴ
ŏħŊŀħĶƟŀĬĕŀĚĮĶŃĝŅĝĬ
ŒĬ 

 

 

ĝƞĺĵĭĶĶŏĪŅėĺŅĴ
ŏħŊŀħĶƟŀĬĕŀĚĮĶŃĝŅĝĬ
ŒĬŏĕĨĨņĭĸľĴŌĽň 

 

 

 

 

 

ĔŀĚĝƞŅĚ 

 

 
ĔŀĚĝƞŅĚ 

 

 
 

ĔŀĚĝƞŅĚ 
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ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮĶŅĵĸŃŏŀňĵħőėĶĚĔŅĶıńĥĬŅȮŐįĬıńĥĬŅĪƟŀĚĩŇŗĬȮ&ı,Ļ,Ȯ034/+0343'ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ 
ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮŏĪĻĭŅĸĨņĭĸľĴŌĽňȮȮŀņŏĳŀĮŅĔĝƞŀĚȮȮěńĚľĺńħĬėĶĶŅĝĽňĴŅȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ&ŐĭĭȮį,.0'ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ 

Ĕ,ȮĵŋĪīĻŅĽĨĶƢěńĚľĺńħĪňŗȮ4ȮĔŅĶıńĥĬŅĽńĚėĴŐĸŃŐĔƟœĕĮƤĠľŅėĺŅĴŏħŊŀħĶƟŀĬĕŀĚĮĶŃĝŅĝĬ 
ĕ,ȮĵŋĪīĻŅĽĨĶƢĔŅĶıńĥĬŅĕŀĚȮŀĮĪ,ȮŒĬŏĕĨěńĚľĺńħĪňŗȮ6 ĔŅĶıńĥĬŅőėĶĚĽĶƟŅĚıŊŘĬģŅĬ 
ĵŋĪīĻŅĽĨĶƢĪňŗȮȮ6ȮȮȮĵŋĪīĻŅĽĨĶƢħƟŅĬĔŅĶıńĥĬŅőėĶĚĽĶƟŅĚ 

     6.1  ŐįĬĚŅĬŀŋĨĽŅľĔĶĶĴŐĸŃĔŅĶőĵīŅ 

Īňŗ őėĶĚĔŅĶ ĺńĨĩŋĮĶŃĽĚėƢ ŏĮƚŅľĴŅĵ ĚĭĮĶŃĴŅĦŐĸŃĪňŗĴŅ ĨńĺĝňŘĺńħ 

(KPI) 

įĸĸńıīƢĪňŗėŅħĺƞŅ 

ěŃœħƟĶńĭ 

ľĬƞĺĵĚŅĬĪňŗ
ĶńĭįŇħĝŀĭ 

034/ 0340 0341 2564 2565 

4/ 

 

 
 

 

62 

őėĶĚĔŅĶĔƞŀĽĶƟŅĚĭńĬœħėŀĬĔĶňĨȮĸĚĸņĨŃėŀĚȮ
ĭƟŅĬŏĔŅŃŐĔƟĺȮľĴŌƞĪňŗȮ/2 

 

 
őėĶĚĔŅĶĔƞŀĽĶƟŅĚĩĬĬĸŅħĵŅĚľĸńĚĺńħėĸŀĚ
ŏĽŊŀŏĝŊŗŀĴĭƟŅĬœĶƞĞńĭĽĺŀĚȮȮȮȮȮȮȮȮĔĺƟŅĚŏĜĸňŗĵȮ
6,..ȮŏĴĨĶȮĵŅĺȮ3*0..ȮŏĴĨĶȮĭƟŅĬėĸŀĚŏĽŊŀȮȮȮ
ľĴŌƞĪňŗȮ/3 

 

Ȯ 

 

 

 

 

ŏıŊŗŀĔƞŀĽĶƟŅĚĭńĬœħ
ėŀĬĔĶňĨȮŒľƟœħƟĴŅĨĶģŅĬ
ĕŀĚŏĪĻĭŅĸ 

 

 
ŏıŊŗŀĔƞŀĽĶƟŅĚĩĬĬŒľƟœħƟ
ĴŅĨĶģŅĬĕŀĚŏĪĻĭŅĸ 

 

 

 

ĔƞŀĽĶƟŅĚĭńĬœħėŀĬĔĶňĨȮ
&ĨŅĴŐĭĭŐĮĸĬŏĪĻĭŅĸ
ĔņľĬħ'Ȯ 

 

 

ĔƞŀĽĶƟŅĚĩĬĬĸŅħĵŅĚȮȮȮ
&ĨŅĴŐĭĭŐĮĸĬŏĪĻĭŅĸ
ĔņľĬħ'ȮȮěņĬĺĬȮȮ/ȮȮĽŅĵ 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

/*...*... 

 

 

 

0*3..*... 

 

 

 

 

  +ĶƟŀĵĸŃĕŀĚěņĬĺĬĔŅĶ
ĔƞŀĽĶƟŅĚĪňŗĔƞŀĽĶƟŅĚŐĸƟĺ
ŏĽĶŖě 

 
 

+ĶƟŀĵĸŃĕŀĚěņĬĺĬ
ĶŃĵŃĪŅĚĪňŗĔƞŀĽĶƟŅĚŐĸƟĺ
ŏĽĶŖě 

ĝƞĺĵĭĶĶŏĪŅėĺŅĴ
ŏħŊŀħĶƟŀĬĕŀĚĮĶŃĝŅĝĬ
ŒĬŏĕĨĨņĭĸľĴŌĽň 

 

 

ĝƞĺĵĭĶĶŏĪŅėĺŅĴ
ŏħŊŀħĶƟŀĬĕŀĚĮĶŃĝŅĝĬ
ŒĬŏĕĨĨņĭĸľĴŌĽň 

 

 

 

ĔŀĚĝƞŅĚ 

 

 

 

ĔŀĚĝƞŅĚ 
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ȮȮȮȮȮȮ 
ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮĶŅĵĸŃŏŀňĵħőėĶĚĔŅĶıńĥĬŅȮŐįĬıńĥĬŅĪƟŀĚĩŇŗĬȮ&ı,Ļ,Ȯ034/+0343'ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ 

ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮŏĪĻĭŅĸĨņĭĸľĴŌĽňȮȮŀņŏĳŀĮŅĔĝƞŀĚȮȮěńĚľĺńħĬėĶĶŅĝĽňĴŅȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ&ŐĭĭȮį,.0'ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ 
Ĕ,ȮĵŋĪīĻŅĽĨĶƢěńĚľĺńħĪňŗȮ4ȮĔŅĶıńĥĬŅĽńĚėĴŐĸŃŐĔƟœĕĮƤĠľŅėĺŅĴŏħŊŀħĶƟŀĬĕŀĚĮĶŃĝŅĝĬ 
ĕ,ȮĵŋĪīĻŅĽĨĶƢĔŅĶıńĥĬŅĕŀĚȮŀĮĪ,ȮŒĬŏĕĨěńĚľĺńħĪňŗȮ6 ĔŅĶıńĥĬŅőėĶĚĽĶƟŅĚıŊŘĬģŅĬ 
ĵŋĪīĻŅĽĨĶƢĪňŗȮȮ6ȮȮȮĵŋĪīĻŅĽĨĶƢħƟŅĬĔŅĶıńĥĬŅőėĶĚĽĶƟŅĚ 

     6.1  ŐįĬĚŅĬŀŋĨĽŅľĔĶĶĴŐĸŃĔŅĶőĵīŅ 

Īňŗ őėĶĚĔŅĶ ĺńĨĩŋĮĶŃĽĚėƢ ŏĮƚŅľĴŅĵ ĚĭĮĶŃĴŅĦŐĸŃĪňŗĴŅ ĨńĺĝňŘĺńħ 

(KPI) 

įĸĸńıīƢĪňŗėŅħĺƞŅ 

ěŃœħƟĶńĭ 

ľĬƞĺĵĚŅĬĪňŗ
ĶńĭįŇħĝŀĭ 

034/ 0340 0341 2564 2565 

41 

 

 

 

 

 

64 

őėĶĚĔŅĶĔƞŀĽĶƟŅĚĩĬĬĸŅħĵŅĚĨƞŀěŅĔȮȮȮȮȮȮ
ĩĬĬėŀĬĔĶňĨŏħŇĴĭƟŅĬėĸŀĚŏĽŊŀœĮĕĬĚ
ıĶŃȮĔĺƟŅĚŏĜĸňŗĵȮ6,..ȮŏĴĨĶȮĵŅĺȮ1,00.Ȯ
ŏĴĨĶȮȮȮĭƟŅĬėĸŀĚŏĽŊŀȮľĴŌƞĪňŗȮ/3 

 

 

 

őėĶĚĔŅĶĮĶńĭĮĶŋĚĩĬĬĸŅħĵŅĚȮĽŅĵĪŅĚ
ĭƟŅĬėĸŀĚħŇĬħņ+ŏĝŊŗŀĴĩĬĬĽňŗŐĵĔĭŋƞĚŏĨĵ
ĬŘņŒĽȮ&ĝƞĺĚŏľĴŊŀĚĶńĝħŅ'ȮȮľĴŌƞĪňŗȮ6ȮĔĺƟŅĚ
ŏĜĸňŗĵȮ3+4ȮŏĴĨĶȮėĺŅĴĵŅĺȮ/*303ȮŏĴĨĶ 

 

 

Ȯ 

 

 

ŏıŊŗŀĔƞŀĽĶƟŅĚĩĬĬŒľƟœħƟ
ĴŅĨĶģŅĬĕŀĚŏĪĻĭŅĸ 

 

 

 

 

ŏıŊŗŀĮĶńĭĮĶŋĚĩĬĬŒľƟœħƟ
ĴŅĨĶģŅĬĕŀĚŏĪĻĭŅĸ 

ĔƞŀĽĶƟŅĚĩĬĬĸŅħĵŅĚ&ĨŅĴ
ŐĭĭŐĮĸĬŏĪĻĭŅĸ
ĔņľĬħ'ȮȮěņĬĺĬȮȮ/ȮȮĽŅĵ 

 

 

 
ĮĶńĭĮĶŋĚĩĬĬĸŅħĵŅĚ
&ĨŅĴŐĭĭŐĮĸĬŏĪĻĭŅĸ
ĔņľĬħ'ȮȮěņĬĺĬȮȮ/ȮȮĽŅĵ 

/*670*... 

 

/*670*... 

 

 

 

 

 

3*...*... 

   +ĶƟŀĵĸŃĕŀĚěņĬĺĬ
ĶŃĵŃĪŅĚĪňŗĔƞŀĽĶƟŅĚŐĸƟĺ
ŏĽĶŖě 

 

 

 

+ĶƟŀĵĸŃĕŀĚěņĬĺĬ
ĶŃĵŃĪŅĚĪňŗĮĶńĭĮĶŋĚ
ŐĸƟĺŏĽĶŖě 

ĝƞĺĵĭĶĶŏĪŅėĺŅĴ
ŏħŊŀħĶƟŀĬĕŀĚĮĶŃĝŅĝĬ
ŒĬŏĕĨĨņĭĸľĴŌĽň 

 

 

 

ĝƞĺĵĭĶĶŏĪŅėĺŅĴ
ŏħŊŀħĶƟŀĬĕŀĚĮĶŃĝŅĝĬ
ŒĬŏĕĨĨņĭĸľĴŌĽň 

 

 

 

   

 

 

 

ĔŀĚĝƞŅĚ 

 

 

 
 

ĔŀĚĝƞŅĚ 

8
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ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮĶŅĵĸŃŏŀňĵħőėĶĚĔŅĶıńĥĬŅȮŐįĬıńĥĬŅĪƟŀĚĩŇŗĬȮ&Ȯı,Ļ,Ȯ034/+0343'ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ 

ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮŏĪĻĭŅĸĨņĭĸľĴŌĽňȮȮŀņŏĳŀĮŅĔĝƞŀĚȮȮěńĚľĺńħĬėĶĶŅĝĽňĴŅȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ&ŐĭĭȮį,.0'ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ 
Ĕ,ȮĵŋĪīĻŅĽĨĶƢěńĚľĺńħĪňŗȮ4ȮĔŅĶıńĥĬŅĽńĚėĴŐĸŃŐĔƟœĕĮƤĠľŅėĺŅĴŏħŊŀħĶƟŀĬĕŀĚĮĶŃĝŅĝĬ 
ĕ,ȮĵŋĪīĻŅĽĨĶƢĔŅĶıńĥĬŅĕŀĚȮŀĮĪ,ȮŒĬŏĕĨěńĚľĺńħĪňŗȮ6 ĔŅĶıńĥĬŅőėĶĚĽĶƟŅĚıŊŘĬģŅĬ 
ĵŋĪīĻŅĽĨĶƢĪňŗȮȮ6ȮȮȮĵŋĪīĻŅĽĨĶƢħƟŅĬĔŅĶıńĥĬŅőėĶĚĽĶƟŅĚ 

     6.1  ŐįĬĚŅĬŀŋĨĽŅľĔĶĶĴŐĸŃĔŅĶőĵīŅ 

Īňŗ őėĶĚĔŅĶ ĺńĨĩŋĮĶŃĽĚėƢ ŏĮƚŅľĴŅĵ ĚĭĮĶŃĴŅĦŐĸŃĪňŗĴŅ ĨńĺĝňŘĺńħ 

(KPI) 

įĸĸńıīƢĪňŗėŅħĺƞŅ 

ěŃœħƟĶńĭ 

ľĬƞĺĵĚŅĬĪňŗ
ĶńĭįŇħĝŀĭ 

034/ 0340 0341 2564 2565 

65 

 

 

 

66 

 

 

 

 

67 

őėĶĚĔŅĶĔƞŀĽĶƟŅĚĩĬĬĸŅħĵŅĚȮĞŀĵėĸŀĚĬƟŀĵ
ŏĝŊŗŀĴĺĚŏĺňĵĬĭƟŅĬœĶƞĞńĭĽĺŀĚȮȮĔĺƟŅĚŏĜĸňŗĵȮ
6,..ȮŏĴĨĶȮĵŅĺȮ/*...ȮŏĴĨĶ 

 
őėĶĚĔŅĶĔƞŀĽĶƟŅĚĩĬĬĸŅħĵŅĚȮĞŀĵŐĵĔȮĪĸ,
0.7.+ĭƟŅĬėĸŀĚŏıĸȮȮĞƟŅĵĕĺŅȮĔĺƟŅĚŏĜĸňŗĵȮ
3,..ȮŏĴĨĶȮĵŅĺȮ/*...ȮŏĴĨĶ ĭƟŅĬėĸŀĚŏıĸȮ
ľĴŌƞĪňŗȮ/5 

 

 

őėĶĚĔŅĶĮĶńĭĮĶŋĚĩĬĬĸŅħĵŅĚȮĽŅĵĪŅĚȮ
ĬĴ,ĩ,5.+..3ȮŐĵĔȮĪĸ,0.7.Ȯ&ĩĬĬȮȮȮīĬŃ
ĶńĝĨƢ'Ȯ+ȮĭƟŅĬėĸŀĚŏıĸȮĔĺƟŅĚŏĜĸňŗĵȮ5.00ȮŏĴĨĶȮ
ĵŅĺœĴƞĬƟŀĵĔĺƞŅȮ575ȮŏĴĨĶȮľĶŊŀĴňıŊŘĬĪňŗœĴƞĬƟŀĵ
ĔĺƞŅȮ0*653 ĨŅĶŅĚŏĴĨĶȮȮĭƟŅĬėĸŀĚŏıĸȮȮȮȮȮ
ľĴŌƞĪňŗȮ/5 

ŏıŊŗŀĔƞŀĽĶƟŅĚĩĬĬŒľƟœħƟ
ĴŅĨĶģŅĬĕŀĚŏĪĻĭŅĸ 

 

 

ŏıŊŗŀĔƞŀĽĶƟŅĚĩĬĬŒľƟœħƟ
ĴŅĨĶģŅĬĕŀĚŏĪĻĭŅĸ 

 

 
 

ŏıŊŗŀĮĶńĭĮĶŋĚĩĬĬŒľƟœħƟ
ĴŅĨĶģŅĬĕŀĚŏĪĻĭŅĸ 

 

 

 

ĔƞŀĽĶƟŅĚĩĬĬĸŅħĵŅĚ&ĨŅĴ
ŐĭĭŐĮĸĬŏĪĻĭŅĸ
ĔņľĬħ'ȮȮěņĬĺĬȮȮ/ȮȮĽŅĵ 

 
ĔƞŀĽĶƟŅĚĩĬĬĸŅħĵŅĚ&ĨŅĴ
ŐĭĭŐĮĸĬŏĪĻĭŅĸ
ĔņľĬħ'ȮȮěņĬĺĬȮȮ/ȮȮĽŅĵ 

 

 
ĮĶńĭĮĶŋĚĩĬĬĸŅħĵŅĚ
&ĨŅĴŐĭĭŐĮĸĬŏĪĻĭŅĸ
ĔņľĬħ'ȮȮěņĬĺĬȮȮ/ȮȮĽŅĵ 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

/*6..*... 

 

0*3..*... 

 
 

 

 

 

 

 

 

 

 

 

1*...*... 

 

 +ĶƟŀĵĸŃĕŀĚěņĬĺĬ
ĶŃĵŃĪŅĚĪňŗĔƞŀĽĶƟŅĚ
ŐĸƟĺŏĽĶŖě 

 
+ĶƟŀĵĸŃĕŀĚěņĬĺĬ
ĶŃĵŃĪŅĚĪňŗĔƞŀĽĶƟŅĚ
ŐĸƟĺŏĽĶŖě 

 

 

+ĶƟŀĵĸŃĕŀĚěņĬĺĬ
ĶŃĵŃĪŅĚĪňŗĮĶńĭĮĶŋĚ
ŐĸƟĺŏĽĶŖě 

ĝƞĺĵĭĶĶŏĪŅėĺŅĴ
ŏħŊŀħĶƟŀĬĕŀĚĮĶŃĝŅĝĬ
ŒĬŏĕĨĨņĭĸľĴŌĽň 

 

ĝƞĺĵĭĶĶŏĪŅėĺŅĴ
ŏħŊŀħĶƟŀĬĕŀĚĮĶŃĝŅĝĬ
ŒĬŏĕĨĨņĭĸľĴŌĽň 

 

 
ĝƞĺĵĭĶĶŏĪŅėĺŅĴ
ŏħŊŀħĶƟŀĬĕŀĚĮĶŃĝŅĝĬ
ŒĬŏĕĨĨņĭĸľĴŌĽň 

 

 

 

 

ĔŀĚĝƞŅĚ 

 

 

 

ĔŀĚĝƞŅĚ. 

 

 
 

ĔŀĚĝƞŅĚ 
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ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮĶŅĵĸŃŏŀňĵħőėĶĚĔŅĶıńĥĬŅȮŐįĬıńĥĬŅĪƟŀĚĩŇŗĬȮ&ı,Ļ,Ȯ034/+0343'ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ 

ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮŏĪĻĭŅĸĨņĭĸľĴŌĽňȮȮŀņŏĳŀĮŅĔĝƞŀĚȮȮěńĚľĺńħĬėĶĶŅĝĽňĴŅȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ&ŐĭĭȮį,.0'ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ 
Ĕ,ȮĵŋĪīĻŅĽĨĶƢěńĚľĺńħĪňŗȮ4ȮĔŅĶıńĥĬŅĽńĚėĴŐĸŃŐĔƟœĕĮƤĠľŅėĺŅĴŏħŊŀħĶƟŀĬĕŀĚĮĶŃĝŅĝĬ 
ĕ,ȮĵŋĪīĻŅĽĨĶƢĔŅĶıńĥĬŅĕŀĚȮŀĮĪ,ȮŒĬŏĕĨěńĚľĺńħĪňŗȮ6 ĔŅĶıńĥĬŅőėĶĚĽĶƟŅĚıŊŘĬģŅĬ 
ĵŋĪīĻŅĽĨĶƢĪňŗȮȮ6ȮȮȮĵŋĪīĻŅĽĨĶƢħƟŅĬĔŅĶıńĥĬŅőėĶĚĽĶƟŅĚ 

     6.1  ŐįĬĚŅĬŀŋĨĽŅľĔĶĶĴŐĸŃĔŅĶőĵīŅ 

Īňŗ őėĶĚĔŅĶ ĺńĨĩŋĮĶŃĽĚėƢ ŏĮƚŅľĴŅĵ ĚĭĮĶŃĴŅĦŐĸŃĪňŗĴŅ ĨńĺĝňŘĺńħ 

(KPI) 

įĸĸńıīƢĪňŗėŅħĺƞŅ 

ěŃœħƟĶńĭ 

ľĬƞĺĵĚŅĬĪňŗ
ĶńĭįŇħĝŀĭ 

034/ 0340 0341 0342 2565 

46 

 

 

 

 

 

47 

őėĶĚĔŅĶĞƞŀĴĽĶƟŅĚĮĶńĭĮĶŋĚĩĬĬȮįŇĺ
ěĶŅěĶŐĭĭĸŅħĵŅĚĽŅĵĪŅĚĽňŗŐĵĔĭŋƞĚ
ŏĨĵ+ĭƟŅĬĽĶŃĬŘņŒĽȮĔĺƟŅĚŏĜĸňŗĵȮ4,..Ȯ
ŏĴĨĶȮėĺŅĴĵŅĺœĴƞĬƟŀĵĔĺƞŅȮ3*050ȮŏĴĨĶȮ
ıĶƟŀĴœľĸƞĪŅĚŏĜĸňŗĵĕƟŅĚĸŃȮȮȮȮȮȮȮȮȮȮȮ
.,..+0,..ȮŏĴĨĶȮ 

 

 

őėĶĚĔŅĶĮĶńĭĮĶŋĚĩĬĬȮįŇĺěĶŅěĶŐĭĭ
ĸŅħĵŅĚĽŅĵĪŅĚŐĵĔȮĪĸ,0.7.+ĭƟŅĬ
ŒľĴƞĽŅĴńėėňȮĔĺƟŅĚŏĜĸňŗĵȮ4,..ȮŏĴĨĶȮ
ėĺŅĴĵŅĺȮ5..ȮŏĴĨĶ ıĶƟŀĴœľĸƞĪŅĚĕƟŅĚ
ĸŃȮ.,..Ȯ+/,3.ȮĴ,ȮȮȮȮȮ  

 

 

 

 

ŏıŊŗŀĮĶńĭĮĶŋĚĩĬĬŒľƟœħƟ
ĴŅĨĶģŅĬĕŀĚŏĪĻĭŅĸ 

 

 

 

 
ŏıŊŗŀĮĶńĭĮĶŋĚĩĬĬŒľƟœħƟ
ĴŅĨĶģŅĬĕŀĚŏĪĻĭŅĸ 

 

 

 

ĮĶńĭĮĶŋĚĩĬĬȮįŇĺěĶŅěĶ
ŐĭĭĸŅħĵŅĚ&ĨŅĴŐĭĭ
ŐĮĸĬŏĪĻĭŅĸĔņľĬħ'ȮȮȮ
ěņĬĺĬȮȮ/ȮȮĽŅĵ 

 

 

 

ĮĶńĭĮĶŋĚĩĬĬȮįŇĺěĶŅěĶ
ŐĭĭĸŅħĵŅĚȮ&ĨŅĴŐĭĭ
ŐĮĸĬŏĪĻĭŅĸĔņľĬħ'ȮȮȮ
ěņĬĺĬȮȮ/ȮȮĽŅĵ 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

14*0..*... 

 

 

 

 

 

0*1..*... 

 

   +ĶƟŀĵĸŃĕŀĚěņĬĺĬ
ĶŃĵŃĪŅĚĪňŗ
ĮĶńĭĮĶŋĚŐĸƟĺŏĽĶŖě 

 

 

 
+ĶƟŀĵĸŃĕŀĚěņĬĺĬ
ĶŃĵŃĪŅĚĪňŗ
ĮĶńĭĮĶŋĚŐĸƟĺŏĽĶŖě 

ĭĶĶŏĪŅėĺŅĴŏħŊŀħĶƟŀĬ
ĕŀĚĮĶŃĝŅĝĬŒĬŏĕĨ
ĨņĭĸľĴŌĽň 

 

 
 

ĭĶĶŏĪŅėĺŅĴŏħŊŀħĶƟŀĬ
ĕŀĚĮĶŃĝŅĝĬŒĬŏĕĨ
ĨņĭĸľĴŌĽň 

 

 

 

 

 

 

 

ĔŀĚĝƞŅĚ. 

 

 

 

 
ĔŀĚĝƞŅĚ 
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ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ 
ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮĶŅĵĸŃŏŀňĵħőėĶĚĔŅĶıńĥĬŅȮŐįĬıńĥĬŅĪƟŀĚĩŇŗĬȮ&ı,Ļ,Ȯ034/+0343'ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ 

ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮŏĪĻĭŅĸĨņĭĸľĴŌĽňȮȮŀņ ŏĳŀĮŅĔĝƞŀĚȮȮěńĚľĺńħĬėĶĶŅĝĽňĴŅȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ&ŐĭĭȮį,.0'ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ 
Ĕ,ȮĵŋĪīĻŅĽĨĶƢěńĚľĺńħĪňŗȮ4ȮĔŅĶıńĥĬŅĽńĚėĴŐĸŃŐĔƟœĕĮƤĠľŅėĺŅĴŏħŊŀħĶƟŀĬĕŀĚĮĶŃĝŅĝĬ 
ĕ,ȮĵŋĪīĻŅĽĨĶƢĔŅĶıńĥĬŅĕŀĚȮŀĮĪ,ȮŒĬŏĕĨěńĚľĺńħĪňŗȮ6 ĔŅĶıńĥĬŅőėĶĚĽĶƟŅĚıŊŘĬģŅĬ 
ĵŋĪīĻŅĽĨĶƢĪňŗȮȮ6ȮȮȮĵŋĪīĻŅĽĨĶƢħƟŅĬĔŅĶıńĥĬŅőėĶĚĽĶƟŅĚ 

     6.1  ŐįĬĚŅĬŀŋĨĽŅľĔĶĶĴŐĸŃĔŅĶőĵīŅȮȮȮȮȮȮȮȮȮȮȮ 

Īňŗ őėĶĚĔŅĶ ĺńĨĩŋĮĶŃĽĚėƢ ŏĮƚŅľĴŅĵ ĚĭĮĶŃĴŅĦŐĸŃĪňŗĴŅ ĨńĺĝňŘĺńħ 

(KPI) 

įĸĸńıīƢĪňŗėŅħĺƞŅ 

ěŃœħƟĶńĭ 

ľĬƞĺĵĚŅĬĪňŗ
ĶńĭįŇħĝŀĭ 

034/ 0340 0341 0342 2565 

5. 

 

 

 

 

5/ 

őėĶĚĔŅĶĮĶńĭĮĶŋĚĩĬĬȮįŇĺěĶŅěĶŐĭĭĸŅħ
ĵŅĚĽŅĵĪŅĚĭƟŅĬľĴŌĽň+ĺńĚőĨƞĚőĨƟĬȮĔĺƟŅĚŏĜĸňŗĵȮ
4,..ȮŏĴĨĶȮėĺŅĴĵŅĺȮ3..ȮŏĴĨĶ ĭƟŅĬľĴŌĽň 

 

 

 

őėĶĚĔŅĶĮĶńĭĮĶŋĚĩĬĬĸŅħĵŅĚȮĽŅĵĪŅĚȮȮȮȮȮȮȮȮ
ĭƟŅĬėĸŀĚħŇĬħņ+ŐĵĔœĮİŅĵĬŘņĸƟĬȮőħĵĺŇīňȮ
Pavement In-Place Recycling įŇĺěĶŅěĶ
ŐĭĭŐŀĽĲƤĸĨƢėŀĬĔĶňĨȮľĴŌƞĪňŗȮ6 

 

 

 

 

 

 

ŏıŊŗŀĮĶńĭĮĶŋĚĩĬĬŒľƟœħƟ
ĴŅĨĶģŅĬĕŀĚŏĪĻĭŅĸ 

 

 

 
ŏıŊŗŀĮĶńĭĮĶŋĚĩĬĬŒľƟœħƟ
ĴŅĨĶģŅĬĕŀĚŏĪĻĭŅĸ 

ĮĶńĭĮĶŋĚĩĬĬȮįŇĺěĶŅěĶ
ŐĭĭĸŅħĵŅĚȮ&ĨŅĴŐĭĭ
ŐĮĸĬŏĪĻĭŅĸĔņľĬħ'ȮȮȮ
ěņĬĺĬȮȮ/ȮȮĽŅĵ 

 

 

ĮĶńĭĮĶŋĚĩĬĬĸŅħĵŅĚȮ
&ĨŅĴŐĭĭŐĮĸĬŏĪĻĭŅĸ
ĔņľĬħ'ȮȮȮěņĬĺĬȮȮ/ȮȮ
ĽŅĵ 

800,000 

 

 

 

 

1,300,000 

 

    +ĶƟŀĵĸŃĕŀĚěņĬĺĬ
ĶŃĵŃĪŅĚĪňŗ
ĮĶńĭĮĶŋĚŐĸƟĺŏĽĶŖě 

 

 

+ĶƟŀĵĸŃĕŀĚěņĬĺĬ
ĶŃĵŃĪŅĚĪňŗ
ĮĶńĭĮĶŋĚŐĸƟĺŏĽĶŖě 

ĭĶĶŏĪŅėĺŅĴŏħŊŀħĶƟŀĬ
ĕŀĚĮĶŃĝŅĝĬŒĬŏĕĨ
ĨņĭĸľĴŌĽň 

 

 

ĭĶĶŏĪŅėĺŅĴŏħŊŀħĶƟŀĬ
ĕŀĚĮĶŃĝŅĝĬŒĬŏĕĨ
ĨņĭĸľĴŌĽň 

 

 

 

 

 

 

 

ĔŀĚĝƞŅĚ 

 

 

 
ĔŀĚĝƞŅĚ 
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ȮȮȮȮȮĶŅĵĸŃŏŀňĵħőėĶĚĔŅĶıńĥĬŅȮŐįĬıńĥĬŅĪƟŀĚĩŇŗĬȮ&ı,Ļ,Ȯ034/+0343'ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ 

ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮŏĪĻĭŅĸĨņĭĸľĴŌĽňȮȮŀņŏĳŀĮŅĔĝƞŀĚȮȮěńĚľĺńħĬėĶĶŅĝĽňĴŅȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ&ŐĭĭȮį,.0'ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ 
Ĕ,ȮĵŋĪīĻŅĽĨĶƢěńĚľĺńħĪňŗȮ4ȮĔŅĶıńĥĬŅĽńĚėĴŐĸŃŐĔƟœĕĮƤĠľŅėĺŅĴŏħŊŀħĶƟŀĬĕŀĚĮĶŃĝŅĝĬ 
ĕ,ȮĵŋĪīĻŅĽĨĶƢĔŅĶıńĥĬŅĕŀĚȮŀĮĪ,ȮŒĬŏĕĨěńĚľĺńħĪňŗȮ6 ĔŅĶıńĥĬŅőėĶĚĽĶƟŅĚıŊŘĬģŅĬ 
ĵŋĪīĻŅĽĨĶƢĪňŗȮȮ6ȮȮȮĵŋĪīĻŅĽĨĶƢħƟŅĬĔŅĶıńĥĬŅőėĶĚĽĶƟŅĚ 

     6.1  ŐįĬĚŅĬŀŋĨĽŅľĔĶĶĴŐĸŃĔŅĶőĵīŅ 

Īňŗ őėĶĚĔŅĶ ĺńĨĩŋĮĶŃĽĚėƢ ŏĮƚŅľĴŅĵ ĚĭĮĶŃĴŅĦŐĸŃĪňŗĴŅ ĨńĺĝňŘĺńħ 

(KPI) 

įĸĸńıīƢĪňŗėŅħĺƞŅ 

ěŃœħƟĶńĭ 

ľĬƞĺĵĚŅĬĪňŗ
ĶńĭįŇħĝŀĭ 

034/ 0340 0341 0342 2565 

72 

 
 

 

73 

 

 

 

 

74 

őėĶĚĔŅĶĮĶńĭĮĶŋĚĩĬĬĸŅħĵŅĚȮĽŅĵĪŅĚȮȮȮȮȮȮȮȮȮȮȮȮȮ
ĺĚŏĺňĵĬĭƟŅĬœĶƞ+ĭƟŅĬėĸŀĚŏĽŊŀȮĔĺƟŅĚŏĜĸňŗĵȮ
4,..ȮŏĴĨĶȮĵŅĺȮ2*...ȮŏĴĨĶȮ 

 

 

őėĶĚĔŅĶĮĶńĭĮĶŋĚĩĬĬȮįŇĺěĶŅěĶŐĭĭĸŅħĵŅĚ
ĽŅĵĪŅĚĺĚŏĺňĵĬĭƟŅĬœĶƞȮ+ėŋƟĴĭƟŅĬőėĔȮľĴŌƞĪňŗȮ/3ȮȮȮȮȮȮȮȮȮ
ĔĺƟŅĚŏĜĸňŗĵȮ4,..ȮŏĴĨĶȮĵŅĺȮ4*...ȮŏĴĨĶȮ 

 
 
őėĶĚĔŅĶĮĶńĭĮĶŋĚĩĬĬĸŅħĵŅĚĽŅĵĪŅĚȮȮȮȮȮȮȮȮȮȮȮȮȮȮ
ĺĚŏĺňĵĬĭƟŅĬœĶƞ+ĽňŗŐĵĔĭŋƞĚŏĨĵȮȮĔĺƟŅĚŏĜĸňŗĵȮ4,..Ȯ
ŏĴĨĶȮœľĸƞĪŅĚĕƟŅĚĸŃȮ/,..ȮŏĴĨĶȮĵŅĺȮ3*2..Ȯ
ŏĴĨĶ 

ŏıŊŗŀĮĶńĭĮĶŋĚĩĬĬŒľƟœħƟ
ĴŅĨĶģŅĬĕŀĚŏĪĻĭŅĸ 

 

 

 

ŏıŊŗŀĮĶńĭĮĶŋĚĩĬĬŒľƟœħƟ
ĴŅĨĶģŅĬĕŀĚŏĪĻĭŅĸ 

 

 

 
ŏıŊŗŀĮĶńĭĮĶŋĚĩĬĬŒľƟœħƟ
ĴŅĨĶģŅĬĕŀĚŏĪĻĭŅĸ 

ĮĶńĭĮĶŋĚĩĬĬĸŅħĵŅĚ
&ĨŅĴŐĭĭŐĮĸĬŏĪĻĭŅĸ
ĔņľĬħ'ȮȮěņĬĺĬȮȮ/ȮȮĽŅĵ 

 
 

ĮĶńĭĮĶŋĚĩĬĬȮįŇĺěĶŅěĶ
ŐĭĭĸŅħĵŅĚȮ&ĨŅĴŐĭĭ
ŐĮĸĬŏĪĻĭŅĸĔņľĬħ'ȮȮȮ
ěņĬĺĬȮȮ/ȮȮĽŅĵ 

 

 

 

ĮĶńĭĮĶŋĚĩĬĬĸŅħĵŅĚȮ
&ĨŅĴŐĭĭŐĮĸĬŏĪĻĭŅĸ
ĔņľĬħ'ȮȮěņĬĺĬȮȮ/ȮȮĽŅĵ 

6*4..*... 

 

 

 

 

 

 

 

 
5*3..*... 

 

 

 

 

6*4..*... 

 

 

 

0.*...*... 

 

 

 

 

5*3..*... 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

5*3..*... 

 

  +ĶƟŀĵĸŃĕŀĚěņĬĺĬ
ĶŃĵŃĪŅĚĪňŗĮĶńĭĮĶŋĚ
ŐĸƟĺŏĽĶŖě 

 

 

+ĶƟŀĵĸŃĕŀĚěņĬĺĬ
ĶŃĵŃĪŅĚĪňŗĮĶńĭĮĶŋĚ
ŐĸƟĺŏĽĶŖě 

 

 

 

+ĶƟŀĵĸŃĕŀĚěņĬĺĬ
ĶŃĵŃĪŅĚĪňŗĮĶńĭĮĶŋĚ
ŐĸƟĺŏĽĶŖě 

ĭĶĶŏĪŅėĺŅĴŏħŊŀħĶƟŀĬ
ĕŀĚĮĶŃĝŅĝĬŒĬŏĕĨ
ĨņĭĸľĴŌĽň 

 
 

ĭĶĶŏĪŅėĺŅĴŏħŊŀħĶƟŀĬ
ĕŀĚĮĶŃĝŅĝĬŒĬŏĕĨ
ĨņĭĸľĴŌĽň 

 

 

 

ĭĶĶŏĪŅėĺŅĴŏħŊŀħĶƟŀĬ
ĕŀĚĮĶŃĝŅĝĬŒĬŏĕĨ
ĨņĭĸľĴŌĽň 

ĔŀĚĝƞŅĚ. 

 

 

 

ĔŀĚĝƞŅĚ. 

 

 

 
ĔŀĚĝƞŅĚ. 
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ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮĶŅĵĸŃŏŀňĵħőėĶĚĔŅĶıńĥĬŅȮŐįĬıńĥĬŅĪƟŀĚĩŇŗĬȮ&ı,Ļ,Ȯ034/+0343'ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ 
ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮŏĪĻĭŅĸĨņĭĸľĴŌĽňȮȮŀņŏĳŀĮŅĔĝƞŀĚȮȮěńĚľĺńħĬėĶĶŅĝĽňĴŅȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ&ŐĭĭȮį,.0'ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ 

Ĕ,ȮĵŋĪīĻŅĽĨĶƢěńĚľĺńħĪňŗȮ4ȮĔŅĶıńĥĬŅĽńĚėĴŐĸŃŐĔƟœĕĮƤĠľŅėĺŅĴŏħŊŀħĶƟŀĬĕŀĚĮĶŃĝŅĝĬ 
ĕ,ȮĵŋĪīĻŅĽĨĶƢĔŅĶıńĥĬŅĕŀĚȮŀĮĪ,ȮŒĬŏĕĨěńĚľĺńħĪňŗȮ6 ĔŅĶıńĥĬŅőėĶĚĽĶƟŅĚıŊŘĬģŅĬ 
ĵŋĪīĻŅĽĨĶƢĪňŗȮȮ6ȮȮȮĵŋĪīĻŅĽĨĶƢħƟŅĬĔŅĶıńĥĬŅőėĶĚĽĶƟŅĚ 

     6.1  ŐįĬĚŅĬŀŋĨĽŅľĔĶĶĴŐĸŃĔŅĶőĵīŅ 

Īňŗ őėĶĚĔŅĶ ĺńĨĩŋĮĶŃĽĚėƢ ŏĮƚŅľĴŅĵ ĚĭĮĶŃĴŅĦŐĸŃĪňŗĴŅ ĨńĺĝňŘĺńħ 

(KPI) 

įĸĸńıīƢĪňŗėŅħĺƞŅ 

ěŃœħƟĶńĭ 

ľĬƞĺĵĚŅĬĪňŗ
ĶńĭįŇħĝŀĭ 

034/ 0340 0341 2564 2565 

53 

 

 

 

 

 

54 

őėĶĚĔŅĶĮĶńĭĮĶŋĚĩĬĬĸŅħĵŅĚȮįŇĺěĶŅěĶŐĭĭ
ŐŀĽĲƤĸĨƢėŀĬĔĶňĨȮıĶƟŀĴĶŃĭĭĶŃĭŅĵĬŘņȮĽŅĵ
ĭƟŅĬœĶƞ+ĺĚŏĺňĵĬĭƟŅĬœĶƞ ȮľĴŌƞĪňŗȮ5ȮĔĺƟŅĚŏĜĸňŗĵȮ4,..Ȯ
ŏĴĨĶȮȮĵŅĺȮ/*3..ȮŏĴĨĶȮœľĸƞĪŅĚĕƟŅĚĸŃȮ.,..+
0,..ȮŏĴĨĶ 

 
 

 

őėĶĚĔŅĶĞƞŀĴĽĶƟŅĚĮĶńĭĮĶŋĚĩĬĬĸŅħĵŅĚĽŅĵ
ĪŅĚĭƟŅĬŏľĺĮĸŅĔńŘĚȮȮĔĺƟŅĚŏĜĸňŗĵȮ4,..ȮŏĴĨĶȮȮȮ
ĵŅĺȮ/*...ȮŏĴĨĶȮĭƟŅĬŏľĺĮĸŅĔńŘĚȮȮľĴŌƞĪňŗȮ/. 

 

 

ŏıŊŗŀĮĶńĭĮĶŋĚĩĬĬŒľƟœħƟ
ĴŅĨĶģŅĬĕŀĚŏĪĻĭŅĸȮ 

 

 

 

 

 

ŏıŊŗŀĮĶńĭĮĶŋĚĩĬĬŒľƟœħƟ
ĴŅĨĶģŅĬĕŀĚŏĪĻĭŅĸȮ 

 

 

 

ĮĶńĭĮĶŋĚĩĬĬȮȮįŇĺěĶŅěĶ
ŐĭĭŐŀĽĲƤĸĨƢėŀĬĔĶňĨȮ
&ĨŅĴŐĭĭŐĮĸĬŏĪĻĭŅĸ
ĔņľĬħ'ȮȮěņĬĺĬȮȮ/ȮȮĽŅĵ 

 

 

 

ĞƞŀĴĽĶƟŅĚĮĶńĭĮĶŋĚ
ĩĬĬĸŅħĵŅĚȮ&ĨŅĴŐĭĭ
ŐĮĸĬŏĪĻĭŅĸĔņľĬħ'ȮȮ
ěņĬĺĬȮȮ/ȮȮĽŅĵ 

 

 

 

 

 

 

 

Ȯ 

Ȯ 

ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ 

0.*...*... 

 

 

 

 
2*4..*... 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

  +ĶƟŀĵĸŃĕŀĚěņĬĺĬ
ĶŃĵŃĪŅĚĪňŗĮĶńĭĮĶŋĚ
ŐĸƟĺŏĽĶŖě 

 

 

 

+ĶƟŀĵĸŃĕŀĚěņĬĺĬ
ĶŃĵŃĪŅĚĪňŗĮĶńĭĮĶŋĚ
ŐĸƟĺŏĽĶŖě 

ĝƞĺĵĭĶĶŏĪŅėĺŅĴ
ŏħŊŀħĶƟŀĬĕŀĚĮĶŃĝŅĝĬ
ŒĬŏĕĨĨņĭĸľĴŌĽň 

 

 

 

ĝƞĺĵĭĶĶŏĪŅėĺŅĴ
ŏħŊŀħĶƟŀĬĕŀĚĮĶŃĝŅĝĬ
ŒĬŏĕĨĨņĭĸľĴŌĽň 

 

 

 

 

ĔŀĚĝƞŅĚ. 

 

 

 

 

ĔŀĚĝƞŅĚ. 
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ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ 
ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮĶŅĵĸŃŏŀňĵħőėĶĚĔŅĶıńĥĬŅȮŐįĬıńĥĬŅĪƟŀĚĩŇŗĬȮ&ı,Ļ,Ȯ034/+0343'ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ 

ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮŏĪĻĭŅĸĨņĭĸľĴŌĽňȮȮŀņŏĳŀĮŅĔĝƞŀĚȮȮěńĚľĺńħĬėĶĶŅĝĽňĴŅȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ&ŐĭĭȮį,.0'ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ 
Ĕ,ȮĵŋĪīĻŅĽĨĶƢěńĚľĺńħĪňŗȮ4ȮĔŅĶıńĥĬŅĽńĚėĴŐĸŃŐĔƟœĕĮƤĠľŅėĺŅĴŏħŊŀħĶƟŀĬĕŀĚĮĶŃĝŅĝĬ 
ĕ,ȮĵŋĪīĻŅĽĨĶƢĔŅĶıńĥĬŅĕŀĚȮŀĮĪ,ȮŒĬŏĕĨěńĚľĺńħĪňŗȮ6 ĔŅĶıńĥĬŅőėĶĚĽĶƟŅĚıŊŘĬģŅĬ 
ĵŋĪīĻŅĽĨĶƢĪňŗȮȮ6ȮȮȮĵŋĪīĻŅĽĨĶƢħƟŅĬĔŅĶıńĥĬŅőėĶĚĽĶƟŅĚ 

     6.1  ŐįĬĚŅĬŀŋĨĽŅľĔĶĶĴŐĸŃĔŅĶőĵīŅ 

Īňŗ őėĶĚĔŅĶ ĺńĨĩŋĮĶŃĽĚėƢ ŏĮƚŅľĴŅĵ ĚĭĮĶŃĴŅĦŐĸŃĪňŗĴŅ ĨńĺĝňŘĺńħ 

(KPI) 

įĸĸńıīƢĪňŗėŅħĺƞŅ 

ěŃœħƟĶńĭ 

ľĬƞĺĵĚŅĬĪňŗ
ĶńĭįŇħĝŀĭ 

034/ 0340 0341 2564 2565 

55 

 

 

 

 

 

56 

őėĶĚĔŅĶĞƞŀĴĽĶƟŅĚĮĶńĭĮĶŋĚĩĬĬĸŅħĵŅĚȮįŇĺ
ěĶŅěĶŐĭĭŐŀĽĲƤĸĨƢėŀĬĔĶňĨȮĽŅĵĪŅĚĺĚ
ŏĺňĵĬĭƟŅĬœĶƞ+ĞńĭĽĺŀĚȮ&ĨņĭĸĕĬĚıĶŃ'ȮĔĺƟŅĚ
ŏĜĸňŗĵȮ4,..ȮŏĴĨĶȮĵŅĺœĴƞĬƟŀĵĔĺƞŅȮ3*...Ȯ
ŏĴĨĶȮľĴŌƞĪňŗȮ5ȮŐĸŃȮľĴŌƞĪňŗȮ/3Ȯ 

 

 
őėĶĚĔŅĶĞƞŀĴĽĶƟŅĚĩĬĬȮįŇĺěĶŅěĶŐĭĭľŇĬ
ėĸŋĔȮĽŅĵĪŅĚĭƟŅĬėĸŀĚħŇĬħņ+ŏĝŊŗŀĴĽňŗŐĵĔĭŋƞĚ
ŏĨĵĬŘņŒĽȮĔĺƟŅĚŏĜĸňŗĵȮ3,..+4,..ȮŏĴĨĶȮĵŅĺȮ
4..ȮŏĴĨĶȮľĴŌƞȮ6 

 

 

 

 

ŏıŊŗŀĞƞŀĴĽĶƟŅĚĮĶńĭĮĶŋĚ
ĩĬĬŒľƟœħƟĴŅĨĶģŅĬĕŀĚ
ŏĪĻĭŅĸȮ 

 

 
 

ŏıŊŗŀĞƞŀĴĽĶƟŅĚĩĬĬŒľƟœħƟ
ĴŅĨĶģŅĬĕŀĚŏĪĻĭŅĸȮ 

 

ĞƞŀĴĽĶƟŅĚĮĶńĭĮĶŋĚĩĬĬȮ
įŇĺěĶŅěĶŐĭĭŐŀĽĲƤĸĨƢ
ėŀĬĔĶňĨ  &ĨŅĴŐĭĭ
ŐĮĸĬŏĪĻĭŅĸĔņľĬħ'ȮȮ
ěņĬĺĬȮȮ/ȮȮĽŅĵ 

 

 

ĞƞŀĴĽĶƟŅĚĩĬĬ įŇĺěĶŅěĶ
ŐĭĭľŇĬėĸŋĔ &ĨŅĴŐĭĭ
ŐĮĸĬŏĪĻĭŅĸĔņľĬħ'ȮȮȮ
ěņĬĺĬȮȮ/ȮȮĽŅĵ 

20,000,000ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ 20,000,000 

 

 

 

 

/*4..*... 

 

 

 

 

 

 

 

 

 

  +ĶƟŀĵĸŃĕŀĚěņĬĺĬ
ĶŃĵŃĪŅĚĪňŗĞƞŀĴĽĶƟŅĚ
ŐĸƟĺŏĽĶŖě 

 

 

 

+ĶƟŀĵĸŃĕŀĚěņĬĺĬ
ĶŃĵŃĪŅĚĪňŗĞƞŀĴĽĶƟŅĚ
ŐĸƟĺŏĽĶŖě 

ĝƞĺĵĭĶĶŏĪŅėĺŅĴ
ŏħŊŀħĶƟŀĬĕŀĚĮĶŃĝŅĝĬ
ŒĬŏĕĨĨņĭĸľĴŌĽň 

 

 
 

ĝƞĺĵĭĶĶŏĪŅėĺŅĴ
ŏħŊŀħĶƟŀĬĕŀĚĮĶŃĝŅĝĬ
ŒĬŏĕĨĨņĭĸľĴŌĽň 

ĔŀĚĝƞŅĚ. 

 

 

 

 

ĔŀĚĝƞŅĚ. 
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ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮĶŅĵĸŃŏŀňĵħőėĶĚĔŅĶıńĥĬŅȮŐįĬıńĥĬŅĪƟŀĚĩŇŗĬȮ&ı,Ļ,Ȯ034/+0343'ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ 
ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮŏĪĻĭŅĸĨņĭĸľĴŌĽňȮȮŀņŏĳŀĮŅĔĝƞŀĚȮȮěńĚľĺńħĬėĶĶŅĝĽňĴŅȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ&ŐĭĭȮį,.0'ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ 

Ĕ,ȮĵŋĪīĻŅĽĨĶƢěńĚľĺńħĪňŗȮ4ȮĔŅĶıńĥĬŅĽńĚėĴŐĸŃŐĔƟœĕĮƤĠľŅėĺŅĴŏħŊŀħĶƟŀĬĕŀĚĮĶŃĝŅĝĬ 
ĕ,ȮĵŋĪīĻŅĽĨĶƢĔŅĶıńĥĬŅĕŀĚȮŀĮĪ,ȮŒĬŏĕĨěńĚľĺńħĪňŗȮ6 ĔŅĶıńĥĬŅőėĶĚĽĶƟŅĚıŊŘĬģŅĬ 
ĵŋĪīĻŅĽĨĶƢĪňŗȮȮ6ȮȮȮĵŋĪīĻŅĽĨĶƢħƟŅĬĔŅĶıńĥĬŅőėĶĚĽĶƟŅĚ 

     6.1  ŐįĬĚŅĬŀŋĨĽŅľĔĶĶĴŐĸŃĔŅĶőĵīŅ 

Īňŗ őėĶĚĔŅĶ ĺńĨĩŋĮĶŃĽĚėƢ ŏĮƚŅľĴŅĵ ĚĭĮĶŃĴŅĦŐĸŃĪňŗĴŅ ĨńĺĝňŘĺńħ 

(KPI) 

įĸĸńıīƢĪňŗėŅħĺƞŅ 

ěŃœħƟĶńĭ 

ľĬƞĺĵĚŅĬĪňŗ
ĶńĭįŇħĝŀĭ 

034/ 0340 0341 2564 2565 

57 

 

 

 

 

6. 

 

 

 

 

6/ 

őėĶĚĔŅĶĮĶńĭĮĶŋĚĩĬĬȮįŇĺěĶŅěĶŐĭĭĸŅħ
ĵŅĚĽŅĵĪŅĚŐĵĔȮĬĴȮ1.30ȮĪĝ+ŏĝŊŗŀĴľĬƟŅ
ĺńħőĨƞĚőĨƟĬȮĔĺƟŅĚŏĜĸňŗĵȮ4,..ȮŏĴĨĶȮĵŅĺȮ
/*0..ȮŏĴĨĶȮĭƟŅĬĺńĚőĨƞĚőĨƟĬȮľĴŌƞĪňŗȮ//ȮȮ 

 

 

őėĶĚĔŅĶĮĶńĭĮĶŋĚĩĬĬȮįŇĺěĶŅěĶŐĭĭĸŅħ
ĵŅĚĽŅĵĪŅĚĭƟŅĬĺńĚőĨƞĚőĨƟĬ+ėňĶňĴŅĵŅȮĔĺƟŅĚ
ŏĜĸňŗĵȮ6,..ȮŏĴĨĶȮĵŅĺȮ2*...ȮŏĴĨĶȮĭƟŅĬĺńĚ
őĨƞĚőĨƟĬȮľĴŌƞĪňŗȮ//ȮȮ 

 

 

őėĶĚĔŅĶĮĶńĭĮĶŋĚĩĬĬȮįŇĺěĶŅěĶŐĭĭĸŅħ
ĵŅĚȮȮȮĞŀĵȮ1ȮȮıĶƟŀĴĶŃĭĭĶŃĭŅĵĬŘņȮȮȮ
ĔĺƟŅĚŏĜĸňŗĵȮ3,..ȮŏĴĨĶȮĵŅĺȮ/*...ȮŏĴĨĶȮ
ĭƟŅĬĺńĚőĨƞĚőĨƟĬȮľĴŌƞĪňŗȮ//ȮȮ 

 

 

ŏıŊŗŀĮĶńĭĮĶŋĚĩĬĬŒľƟœħƟ
ĴŅĨĶģŅĬĕŀĚŏĪĻĭŅĸȮ 

 

 
 

ŏıŊŗŀĮĶńĭĮĶŋĚĩĬĬŒľƟœħƟ
ĴŅĨĶģŅĬĕŀĚŏĪĻĭŅĸȮ 

 

 

 
ŏıŊŗŀĮĶńĭĮĶŋĚĩĬĬŒľƟœħƟ
ĴŅĨĶģŅĬĕŀĚŏĪĻĭŅĸȮ 

 

 

 

ĮĶńĭĮĶŋĚĩĬĬȮįŇĺěĶŅěĶ
ŐĭĭĸŅħĵŅĚȮ&ĨŅĴŐĭĭ
ŐĮĸĬŏĪĻĭŅĸĔņľĬħ'ȮȮȮ
ěņĬĺĬȮȮ/ȮȮĽŅĵ 

 

 

ȮĮĶńĭĮĶŋĚĩĬĬȮįŇĺěĶŅěĶ
ŐĭĭĸŅħĵŅĚȮ&ĨŅĴŐĭĭ
ŐĮĸĬŏĪĻĭŅĸĔņľĬħ'ȮȮȮ
ěņĬĺĬȮȮ/ȮȮĽŅĵ 

 

 

ĮĶńĭĮĶŋĚĩĬĬȮįŇĺěĶŅěĶ
ŐĭĭĸŅħĵŅĚȮ&ĨŅĴŐĭĭ
ŐĮĸĬŏĪĻĭŅĸĔņľĬħ'ȮȮȮ
ěņĬĺĬȮȮ/ȮȮĽŅĵ 

 

 

3,800,000 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

7,000,000 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

7,000,000 

 

 

 
 

  

 

 

 

 

 

 

 

 

 

1*1..*... 

 

+ĶƟŀĵĸŃĕŀĚěņĬĺĬ
ĶŃĵŃĪŅĚĪňŗĮĶńĭĮĶŋĚ
ŐĸƟĺŏĽĶŖě 

 
 

+ĶƟŀĵĸŃĕŀĚěņĬĺĬ
ĶŃĵŃĪŅĚĪňŗĮĶńĭĮĶŋĚ
ŐĸƟĺŏĽĶŖě 

 
 

+ĶƟŀĵĸŃĕŀĚěņĬĺĬ
ĶŃĵŃĪŅĚĪňŗĮĶńĭĮĶŋĚ
ŐĸƟĺŏĽĶŖě 

ĝƞĺĵĭĶĶŏĪŅėĺŅĴ
ŏħŊŀħĶƟŀĬĕŀĚĮĶŃĝŅĝĬ
ŒĬŏĕĨĨņĭĸľĴŌĽň 

 

 
ĝƞĺĵĭĶĶŏĪŅėĺŅĴ
ŏħŊŀħĶƟŀĬĕŀĚĮĶŃĝŅĝĬ
ŒĬŏĕĨĨņĭĸľĴŌĽň 

 

 
ĝƞĺĵĭĶĶŏĪŅėĺŅĴ
ŏħŊŀħĶƟŀĬĕŀĚĮĶŃĝŅĝĬ
ŒĬŏĕĨĨņĭĸľĴŌĽň 

 

 

ĔŀĚĝƞŅĚ 

 

 
 

ĔŀĚĝƞŅĚ 

 

 

 

 

ĔŀĚĝƞŅĚ 
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ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ 
ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮĶŅĵĸŃŏŀňĵħőėĶĚĔŅĶıńĥĬŅȮŐįĬıńĥĬŅĪƟŀĚĩŇŗĬȮ&ı,Ļ,Ȯ034/+0343'ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ 

ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮŏĪĻĭŅĸĨņĭĸľĴŌĽňȮȮŀņŏĳŀĮŅĔĝƞŀĚȮȮěńĚľĺńħĬėĶĶŅĝĽňĴŅȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ&ŐĭĭȮį,.0'ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ 
Ĕ,ȮĵŋĪīĻŅĽĨĶƢěńĚľĺńħĪňŗȮ4ȮĔŅĶıńĥĬŅĽńĚėĴŐĸŃŐĔƟœĕĮƤĠľŅėĺŅĴŏħŊŀħĶƟŀĬĕŀĚĮĶŃĝŅĝĬ 
ĕ,ȮĵŋĪīĻŅĽĨĶƢĔŅĶıńĥĬŅĕŀĚȮŀĮĪ,ȮŒĬŏĕĨěńĚľĺńħĪňŗȮ6 ĔŅĶıńĥĬŅőėĶĚĽĶƟŅĚıŊŘĬģŅĬ 
ĵŋĪīĻŅĽĨĶƢĪňŗȮȮ6ȮȮȮĵŋĪīĻŅĽĨĶƢħƟŅĬĔŅĶıńĥĬŅőėĶĚĽĶƟŅĚ 

     6.1  ŐįĬĚŅĬŀŋĨĽŅľĔĶĶĴŐĸŃĔŅĶőĵīŅ 

Īňŗ őėĶĚĔŅĶ ĺńĨĩŋĮĶŃĽĚėƢ ŏĮƚŅľĴŅĵ ĚĭĮĶŃĴŅĦŐĸŃĪňŗĴŅ ĨńĺĝňŘĺńħ 

(KPI) 

įĸĸńıīƢĪňŗėŅħĺƞŅ 

ěŃœħƟĶńĭ 

ľĬƞĺĵĚŅĬĪňŗ
ĶńĭįŇħĝŀĭ 

034/ 0340 0341 2564 2565 

60 

 
 

 

83 

 

 

 

 

84 

őėĶĚĔŅĶĮĶńĭĮĶŋĚĩĬĬĸŅħĵŅĚȮĔĺƟŅĚŏĜĸňŗĵȮ
6,..ȮŏĴĨĶȮĵŅĺœĴƞĬƟŀĵĔĺƞŅȮ1,025ȮŏĴĨĶȮĭƟŅĬ
ĺńĚĮĶŃħŌƞȮȮľĴŌƞĪňŗȮ/1 

 

 

őėĶĚĔŅĶĮĶńĭĮĶŋĚĩĬĬȮįŇĺěĶŅěĶŐĭĭĸŅħĵŅĚ
ĨƞŀěŅĔĩĬĬĸŅħĵŅĚŏħŇĴȮĔĺƟŅĚŏĜĸňŗĵȮ6,..Ȯ
ŏĴĨĶȮȮȮȮȮĵŅĺȮ35.ȮŏĴĨĶȮĭƟŅĬĺńĚĮĶŃħŌƞȮȮľĴŌƞĪňŗȮ
/1 

 

 

őėĶĚĔŅĶĮĶńĭĮĶŋĚĩĬĬȮįŇĺěĶŅěĶŐĭĭĸŅħĵŅĚȮ
ĞŀĵȮ/-/ȮĔĺƟŅĚŏĜĸňŗĵȮ3,..ȮŏĴĨĶȮĵŅĺȮ0..Ȯ
ŏĴĨĶȮĭƟŅĬĺńĚőĨƞĚőĨƟĬȮľĴŌƞĪňŗȮ//ȮȮ 

 

ŏıŊŗŀĮĶńĭĮĶŋĚĩĬĬŒľƟœħƟ
ĴŅĨĶģŅĬĕŀĚŏĪĻĭŅĸȮ 

 

 
ŏıŊŗŀĮĶńĭĮĶŋĚĩĬĬŒľƟœħƟ
ĴŅĨĶģŅĬĕŀĚŏĪĻĭŅĸȮ 

 

 
 

ŏıŊŗŀĮĶńĭĮĶŋĚĩĬĬŒľƟœħƟ
ĴŅĨĶģŅĬĕŀĚŏĪĻĭŅĸȮ 

 

ĮĶńĭĮĶŋĚĩĬĬĸŅħĵŅĚȮĨƞŀ
ěŅĔĩĬĬĸŅħĵŅĚŏħŇĴȮ
&ĨŅĴŐĭĭŐĮĸĬŏĪĻĭŅĸ
ĔņľĬħ'ȮȮěņĬĺĬȮȮ/ȮȮĽŅĵ 

 
ĮĶńĭĮĶŋĚĩĬĬȮįŇĺěĶŅěĶ
ŐĭĭĸŅħĵŅĚȮ&ĨŅĴŐĭĭ
ŐĮĸĬŏĪĻĭŅĸĔņľĬħ'ȮȮȮ
ěņĬĺĬȮȮ/ȮȮĽŅĵ 

 

 

ĮĶńĭĮĶŋĚĩĬĬȮįŇĺěĶŅěĶ
ŐĭĭĸŅħĵŅĚ&ĨŅĴŐĭĭ
ŐĮĸĬŏĪĻĭŅĸĔņľĬħ'ȮȮȮ
ěņĬĺĬȮȮ/ȮȮĽŅĵ 

 

4,000,000 4,000,000 

 

 

 
2,000,000 

 
 

 

 

2..*... 

 

 

 

 

 

 

 

 

 

  +ĶƟŀĵĸŃĕŀĚěņĬĺĬ
ĶŃĵŃĪŅĚĪňŗĮĶńĭĮĶŋĚ
ŐĸƟĺŏĽĶŖě 

 

 

+ĶƟŀĵĸŃĕŀĚěņĬĺĬ
ĶŃĵŃĪŅĚĪňŗĮĶńĭĮĶŋĚ
ŐĸƟĺŏĽĶŖě 

 

 

+ĶƟŀĵĸŃĕŀĚěņĬĺĬ
ĶŃĵŃĪŅĚĪňŗĮĶńĭĮĶŋĚ
ŐĸƟĺŏĽĶŖě 

ĝƞĺĵĭĶĶŏĪŅėĺŅĴ
ŏħŊŀħĶƟŀĬĕŀĚĮĶŃĝŅĝĬ
ŒĬŏĕĨĨņĭĸľĴŌĽň 

 

 

ĝƞĺĵĭĶĶŏĪŅėĺŅĴ
ŏħŊŀħĶƟŀĬĕŀĚĮĶŃĝŅĝĬ
ŒĬŏĕĨĨņĭĸľĴŌĽň 

 

 

ĝƞĺĵĭĶĶŏĪŅėĺŅĴ
ŏħŊŀħĶƟŀĬĕŀĚĮĶŃĝŅĝĬ
ŒĬŏĕĨĨņĭĸľĴŌĽň 

 

ĔŀĚĝƞŅĚ 

 

 

 

ĔŀĚĝƞŅĚ 

 

 

 
ĔŀĚĝƞŅĚ 
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ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮĶŅĵĸŃŏŀňĵħőėĶĚĔŅĶıńĥĬŅȮŐįĬıńĥĬŅĪƟŀĚĩŇŗĬȮ&ı,Ļ,Ȯ034/+0343'ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ 

ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮŏĪĻĭŅĸĨņĭĸľĴŌĽňȮȮŀņŏĳŀĮŅĔĝƞŀĚȮȮěńĚľĺńħĬėĶĶŅĝĽňĴŅȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ&ŐĭĭȮį,.0'ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ 
Ĕ,ȮĵŋĪīĻŅĽĨĶƢěńĚľĺńħĪňŗȮ4ȮĔŅĶıńĥĬŅĽńĚėĴŐĸŃŐĔƟœĕĮƤĠľŅėĺŅĴŏħŊŀħĶƟŀĬĕŀĚĮĶŃĝŅĝĬ 
ĕ,ȮĵŋĪīĻŅĽĨĶƢĔŅĶıńĥĬŅĕŀĚȮŀĮĪ,ȮŒĬŏĕĨěńĚľĺńħĪňŗȮ6 ĔŅĶıńĥĬŅőėĶĚĽĶƟŅĚıŊŘĬģŅĬ 
ĵŋĪīĻŅĽĨĶƢĪňŗȮȮ6ȮȮȮĵŋĪīĻŅĽĨĶƢħƟŅĬĔŅĶıńĥĬŅőėĶĚĽĶƟŅĚ      
6.1  ŐįĬĚŅĬŀŋĨĽŅľĔĶĶĴŐĸŃĔŅĶőĵīŅ 

Īňŗ őėĶĚĔŅĶ ĺńĨĩŋĮĶŃĽĚėƢ ŏĮƚŅľĴŅĵ ĚĭĮĶŃĴŅĦŐĸŃĪňŗĴŅ ĨńĺĝňŘĺńħ 

(KPI) 

įĸĸńıīƢĪňŗėŅħĺƞŅ 

ěŃœħƟĶńĭ 

ľĬƞĺĵĚŅĬĪňŗ
ĶńĭįŇħĝŀĭ 

034/ 0340 0341 0342 2565 

63 

 

 

 

 
64 

 

őėĶĚĔŅĶĮĶńĭĮĶŋĚĩĬĬȮįŇĺěĶŅěĶŐĭĭĸŅħĵŅĚȮ
ĞŀĵȮ3ȮĔĺƟŅĚŏĜĸňŗĵȮ2,..ȮŏĴĨĶȮĵŅĺȮ6..ȮŏĴĨĶȮ
ĭƟŅĬŏĔŅŃŐĔƟĺȮȮľĴŌƞĪňŗȮ/2 

 

 

 

őėĶĚĔŅĶĞƞŀĴĽĶƟŅĚĮĶńĭĮĶŋĚĩĬĬȮįŇĺěĶŅěĶ
ŐĭĭĸŅħĵŅĚĽŅĵĪŅĚĺńħĩŘņĔķļĦŅ+ĭƟŅĬŏĔŅŃ
ŐĔƟĺȮĔĺƟŅĚŏĜĸňŗĵȮ3+6ȮŏĴĨĶȮĵŅĺœĴƞĬƟŀĵĔĺƞŅȮ
1*9..ȮŏĴĨĶ Ȯ 

 

 

ŏıŊŗŀĮĶńĭĮĶŋĚĩĬĬŒľƟœħƟ
ĴŅĨĶģŅĬĕŀĚŏĪĻĭŅĸȮ 

 

 

 

 

ŏıŊŗŀĞƞŀĴĽĶƟŅĚĮĶńĭĮĶŋĚ
ĩĬĬŒľƟœħƟĴŅĨĶģŅĬĕŀĚ
ŏĪĻĭŅĸȮ 

 

 

Ȯ 

ĮĶńĭĮĶŋĚĩĬĬȮįŇĺěĶŅěĶ
ŐĭĭĸŅħĵŅĚ&ĨŅĴŐĭĭ
ŐĮĸĬŏĪĻĭŅĸĔņľĬħ'ȮȮȮ
ěņĬĺĬȮȮ/ȮȮĽŅĵ 

 

 
ĞƞŀĴĽĶƟŅĚĮĶńĭĮĶŋĚĩĬĬȮ
įŇĺěĶŅěĶŐĭĭĸŅħĵŅĚ
&ĨŅĴŐĭĭŐĮĸĬŏĪĻĭŅĸ
ĔņľĬħ'ȮěņĬĺĬȮ/ȮȮĽŅĵ 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

/*56/*... 

 

 

 

 

/0*...*... 

 

 

 

 

 

 

 

 

 

 

 

 

 

  +ĶƟŀĵĸŃĕŀĚěņĬĺĬ
ĶŃĵŃĪŅĚĪňŗĮĶńĭĮĶŋĚ
ŐĸƟĺŏĽĶŖě 

 

 

 

+ĶƟŀĵĸŃĕŀĚěņĬĺĬ
ĶŃĵŃĪŅĚĪňŗĮĶńĭĮĶŋĚ
ŐĸƟĺŏĽĶŖě 

 

ĝƞĺĵĭĶĶŏĪŅėĺŅĴ
ŏħŊŀħĶƟŀĬĕŀĚĮĶŃĝŅĝĬ
ŒĬŏĕĨĨņĭĸľĴŌĽň 

 

 
ĝƞĺĵĭĶĶŏĪŅėĺŅĴ
ŏħŊŀħĶƟŀĬĕŀĚĮĶŃĝŅĝĬ
ŒĬŏĕĨĨņĭĸľĴŌĽň 

 

 

 

 

 

 

 

 

ĔŀĚĝƞŅĚ 

 

 

 

 

ĔŀĚĝƞŅĚ 
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ĶŅĵĸŃŏŀňĵħőėĶĚĔŅĶıńĥĬŅȮŐįĬıńĥĬŅĪƟŀĚĩŇŗĬȮ&ı,Ļ,Ȯ034/+0343'ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ 

ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮŏĪĻĭŅĸĨņĭĸľĴŌĽňȮȮŀņŏĳŀĮŅĔĝƞŀĚȮȮěńĚľĺńħĬėĶĶŅĝĽňĴŅȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ&ŐĭĭȮį,.0'ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ 
Ĕ,ȮĵŋĪīĻŅĽĨĶƢěńĚľĺńħĪňŗȮ4ȮĔŅĶıńĥĬŅĽńĚėĴŐĸŃŐĔƟœĕĮƤĠľŅėĺŅĴŏħŊŀħĶƟŀĬĕŀĚĮĶŃĝŅĝĬ 
ĕ,ȮĵŋĪīĻŅĽĨĶƢĔŅĶıńĥĬŅĕŀĚȮŀĮĪ,ȮŒĬŏĕĨěńĚľĺńħĪňŗȮ6 ĔŅĶıńĥĬŅőėĶĚĽĶƟŅĚıŊŘĬģŅĬ 
ĵŋĪīĻŅĽĨĶƢĪňŗȮȮ6ȮȮȮĵŋĪīĻŅĽĨĶƢħƟŅĬĔŅĶıńĥĬŅőėĶĚĽĶƟŅĚ     6.1  ŐįĬĚŅĬŀŋĨĽŅľĔĶĶĴŐĸŃĔŅĶőĵīŅ 
 

Īňŗ őėĶĚĔŅĶ ĺńĨĩŋĮĶŃĽĚėƢ ŏĮƚŅľĴŅĵ ĚĭĮĶŃĴŅĦŐĸŃĪňŗĴŅ ĨńĺĝňŘĺńħ 

(KPI) 

įĸĸńıīƢĪňŗėŅħĺƞŅ 

ěŃœħƟĶńĭ 

ľĬƞĺĵĚŅĬĪňŗ
ĶńĭįŇħĝŀĭ 

034/ 0340 0341 0342 2565 

65 

 

 

 

 

66 

őėĶĚĔŅĶĮĶńĭĮĶŋĚĩĬĬȮįŇĺěĶŅěĶŐĭĭĸŅħ
ĵŅĚȮĞŀĵȮ0ȮȮ&ĞŀĵĶƟŅĬĮŃĵŅĚ'ȮėĺŅĴĔĺƟŅĚ
ŏĜĸňŗĵȮ3,..ȮŏĴĨĶȮėĺŅĴĵŅĺȮ2..ȮŏĴĨĶȮ
ĭƟŅĬŀŋĪŋĴıĶıńĥĬŅȮľĴŌƞĪňŗȮ/6 

 

 

őėĶĚĔŅĶĞƞŀĴĽĶƟŅĚĩĬĬĸŅħĵŅĚőħĵĺŇīňȮ
Pavement In-Place RecyclingȮĽŅĵ
ĪŅĚĞŀĵĺńħŀŋĪŋĴıĶıńĥĬŅ+ėŋƟĴĭƟŅĬŒľĴƞȮ
ĔĺƟŅĚŏĜĸňŗĵȮ2+4ȮŏĴĨĶȮĵŅĺœĴƞĬƟŀĵĔĺƞŅȮ
35.ȮŏĴĨĶȮľĴŌƞĪňŗȮ4 

 

 

 

 

 

ŏıŊŗŀĮĶńĭĮĶŋĚĩĬĬŒľƟœħƟ
ĴŅĨĶģŅĬĕŀĚŏĪĻĭŅĸ 

 

 
 

ŏıŊŗŀĞƞŀĴĽĶƟŅĚĩĬĬŒľƟœħƟ
ĴŅĨĶģŅĬĕŀĚŏĪĻĭŅĸȮ 

ĮĶńĭĮĶŋĚĩĬĬȮįŇĺěĶŅěĶ
ŐĭĭĸŅħĵŅĚ&ĨŅĴŐĭĭ
ŐĮĸĬŏĪĻĭŅĸĔņľĬħ'ȮȮȮ
ěņĬĺĬȮȮ/ȮȮĽŅĵ 

 

 

ĞƞŀĴĽĶƟŅĚĩĬĬĸŅħĵŅĚ
&ĨŅĴŐĭĭŐĮĸĬŏĪĻĭŅĸ
ĔņľĬħ'ȮȮěņĬĺĬȮȮ/ȮȮĽŅĵ 

 

 

 

 

 

2,500,000 

/*5..*... 

 

 

 

 

  

 

 

 

 

 

 

 

  +ĶƟŀĵĸŃĕŀĚěņĬĺĬ
ĶŃĵŃĪŅĚĪňŗĮĶńĭĮĶŋĚ
ŐĸƟĺŏĽĶŖě 

 

 

 

+ĶƟŀĵĸŃĕŀĚěņĬĺĬ
ĶŃĵŃĪŅĚĪňŗĞƞŀĴĽĶƟŅĚ
ŐĸƟĺŏĽĶŖě 

 

ĝƞĺĵĭĶĶŏĪŅėĺŅĴ
ŏħŊŀħĶƟŀĬĕŀĚĮĶŃĝŅĝĬ
ŒĬŏĕĨĨņĭĸľĴŌĽň 

 

 
ĝƞĺĵĭĶĶŏĪŅėĺŅĴ
ŏħŊŀħĶƟŀĬĕŀĚĮĶŃĝŅĝĬ
ŒĬŏĕĨĨņĭĸľĴŌĽň 

ĔŀĚĝƞŅĚ 

 

 
 

ĔŀĚĝƞŅĚ 
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                                               ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮĶŅĵĸŃŏŀňĵħőėĶĚĔŅĶıńĥĬŅȮŐįĬıńĥĬŅĪƟŀĚĩŇŗĬȮ&ı,Ļ,Ȯ034/+0343'ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ 
ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮŏĪĻĭŅĸĨņĭĸľĴŌĽňȮȮŀņŏĳŀĮŅĔĝƞŀĚȮȮěńĚľĺńħĬėĶĶŅĝĽňĴŅȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ&ŐĭĭȮį,.0'ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ 

ĵŋĪīĻŅĽĨĶƢĪňŗȮȮ6ȮȮȮĵŋĪīĻŅĽĨĶƢħƟŅĬĔŅĶıńĥĬŅőėĶĚĽĶƟŅĚ  6.1  ŐįĬĚŅĬŀŋĨĽŅľĔĶĶĴŐĸŃĔŅĶőĵīŅ      
Īňŗ őėĶĚĔŅĶ ĺńĨĩŋĮĶŃĽĚėƢ ŏĮƚŅľĴŅĵ ĚĭĮĶŃĴŅĦŐĸŃĪňŗĴŅ ĨńĺĝňŘĺńħ 

(KPI) 

įĸĸńıīƢĪňŗėŅħĺƞŅ 

ěŃœħƟĶńĭ 

ľĬƞĺĵĚŅĬĪňŗ
ĶńĭįŇħĝŀĭ 

034/ 0340 0341 2564 2565 

89 

 

 

 

 

90 

 

 

 

 

 

91 

őėĶĚĔŅĶĞƞŀĴĽĶƟŅĚĩĬĬȮįŇĺěĶŅěĶŐĭĭľŇĬ
ėĸŋĔȮĞŀĵľĸńĚőĶĚŐĶĴĝŅőĨȮȮŏħŀȮŏĕŅŒľĠƞȮľĴŌƞ
ĪňŗȮ/6ȮėĺŅĴĔĺƟŅĚŏĜĸňŗĵȮ2,..ȮŏĴĨĶȮėĺŅĴĵŅĺ
œĴƞĬƟŀĵĔĺƞŅȮ/*1..ȮŏĴĨĶ 

Ȯ 

 

őėĶĚĔŅĶĕĵŅĵœľĸƞĪŅĚĩĬĬȮįŇĺěĶŅěĶŐĭĭ
ĸŅħĵŅĚĽŅĵĪŅĚȮĬĴ,ĩȮ5.+..7ȮĭƟŅĬėĸŀĚ
ŏħŊŗŀ+ĭƟŅĬĪƞŅĝƟŅĚȮȮȮȮȮȮĔĺƟŅĚŏĜĸňŗĵĕƟŅĚĸŃȮ/,..Ȯ
ŏĴĨĶȮėĺŅĴĵŅĺȮ1*33.ȮŏĴĨĶ 

 

 

 

őėĶĚĔŅĶĮĶńĭĮĶŋĚĺĚŏĺňĵĬĭƟŅĬœĶƞȮȮľĴŌƞĪňŗȮ5 

 

 

 

ŏıŊŗŀĞƞŀĴĽĶƟŅĚĩĬĬŒľƟœħƟ
ĴŅĨĶģŅĬĕŀĚŏĪĻĭŅĸ 

 

 

 
ŏıŊŗŀĕĵŅĵœľĸƞĪŅĚŒľƟœħƟ
ĴŅĨĶģŅĬĕŀĚŏĪĻĭŅĸ 

 

 

 

 

ŏıŊŗŀĮĶńĭĮĶŋĚĺĚŏĺňĵĬȮȮȮ
ĭƟŅĬœĶƞ 

 

 

ĞƞŀĴĽĶƟŅĚĩĬĬȮįŇĺěĶŅěĶ
ŐĭĭľŇĬėĸŋĔȮ&ĨŅĴŐĭĭ
ŐĮĸĬŏĪĻĭŅĸĔņľĬħ'ȮȮȮ
ěņĬĺĬȮȮ/ȮȮĽŅĵ 

 

 

ĕĵŅĵœľĸƞĪŅĚĩĬĬȮįŇĺ
ěĶŅěĶŐĭĭĸŅħĵŅĚ&ĨŅĴ
ŐĭĭŐĮĸĬŏĪĻĭŅĸ
ĔņľĬħ'ȮěņĬĺĬȮȮ/ȮȮĽŅĵ 

 

 
ĮĶńĭĮĶŋĚĺĚŏĺňĵĬĭƟŅĬœĶƞ 
&ĨŅĴŐĭĭŐĮĸĬŏĪĻĭŅĸ
ĔņľĬħ'ȮȮȮ 

 

 

 

 

 

 

 

 

 

5,400,000 

 

 

 
 

3..*... 

 

 

 

 

 

3*...*... 

 

 

 

 

 

 

 

 
 

3..*... 

 

 

 

 

 

 

 

 

 

 

 

 

 

  +ĶƟŀĵĸŃĕŀĚěņĬĺĬ
ĶŃĵŃĪŅĚĪňŗĞƞŀĴĽĶƟŅĚ
ŐĸƟĺŏĽĶŖě 

 

 

 

+ĶƟŀĵĸŃĕŀĚěņĬĺĬ
ĶŃĵŃĪŅĚĪňŗĕĵŅĵœľĸƞ
ĪŅĚŐĸƟĺŏĽĶŖě 

 

 

 

+ĶƟŀĵĸŃĕŀĚĔŅĶ
ĮĶńĭĮĶŋĚĺĚŏĺňĵĬȮěŅĔ
ŏĮƚŅľĴŅĵ 

ĭĶĶŏĪŅėĺŅĴŏħŊŀħĶƟŀĬ
ĕŀĚĮĶŃĝŅĝĬŒĬŏĕĨ
ĨņĭĸľĴŌĽň 

 

 
ĭĶĶŏĪŅėĺŅĴŏħŊŀħĶƟŀĬ
ĕŀĚĮĶŃĝŅĝĬŒĬŏĕĨ
ĨņĭĸľĴŌĽň 

 

 

 

ĭĶĶŏĪŅėĺŅĴŏħŊŀħĶƟŀĬ
ĕŀĚĮĶŃĝŅĝĬŒĬŏĕĨ
ĨņĭĸľĴŌĽň 

ĔŀĚĝƞŅĚ. 

 

 

 
ĔŀĚĝƞŅĚ 

 

 

 

 
ĔŀĚĝƞŅĚ 

 

 

 1
0
0 
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ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮŏĪĻĭŅĸĨņĭĸľĴŌĽňȮȮŀņŏĳŀĮŅĔĝƞŀĚȮȮěńĚľĺńħĬėĶĶŅĝĽňĴŅȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ&ŐĭĭȮį,.0'ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ 

Ĕ,ȮĵŋĪīĻŅĽĨĶƢěńĚľĺńħĪňŗȮ4ȮĔŅĶıńĥĬŅĽńĚėĴŐĸŃŐĔƟœĕĮƤĠľŅėĺŅĴŏħŊŀħĶƟŀĬĕŀĚĮĶŃĝŅĝĬ 
ĕ,ȮĵŋĪīĻŅĽĨĶƢĔŅĶıńĥĬŅĕŀĚȮŀĮĪ,ȮŒĬŏĕĨěńĚľĺńħĪňŗȮ6 ĔŅĶıńĥĬŅőėĶĚĽĶƟŅĚıŊŘĬģŅĬ 
ĵŋĪīĻŅĽĨĶƢĪňŗȮȮ6ȮȮȮĵŋĪīĻŅĽĨĶƢħƟŅĬĔŅĶıńĥĬŅőėĶĚĽĶƟŅĚ     6.1  ŐįĬĚŅĬŀŋĨĽŅľĔĶĶĴŐĸŃĔŅĶőĵīŅ 

Īňŗ őėĶĚĔŅĶ ĺńĨĩŋĮĶŃĽĚėƢ ŏĮƚŅľĴŅĵ ĚĭĮĶŃĴŅĦŐĸŃĪňŗĴŅ ĨńĺĝňŘĺńħ 

(KPI) 

įĸĸńıīƢĪňŗėŅħĺƞŅ 

ěŃœħƟĶńĭ 

ľĬƞĺĵĚŅĬĪňŗ
ĶńĭįŇħĝŀĭ 

034/ 0340 0341 2564 2565 

70 

 

 

 

 

71 

 
 

 

 

72 

őėĶĚĔŅĶĮĶńĭĮĶŋĚĩĬĬȮįŇĺěĶŅěĶŐĭĭĸŅħĵŅĚ
ĽŅĵĪŅĚĭƟŅĬŏĸŊŀħœĪĵ+ľĬƞĺĵŀĬŋĶńĔļƢŏĕŅŒľĠƞȮ
0ȮĔĺƟŅĚŏĜĸňŗĵȮ6,..ȮŏĴĨĶĵŅĺȮ/*...ȮŏĴĨĶ Ȯ
ĭƟŅĬŏĸŊŀħœĪĵȮľĴŌƞĪňŗȮ7 

 

 

őėĶĚĔŅĶĮĶńĭĮĶŋĚĩĬĬȮįŇĺěĶŅěĶŐĭĭ
ŐŀĽĲƤĸĨƢėŀĬĔĶňĨȮĽŅĵĪŅĚȮĞŀĵȮ1ȮȮ&Ğŀĵ
ĕƟŅĚȮ5+//'ȮȮľĴŌƞĪňŗȮ3ȮįŇĺěĶŅěĶĔĺƟŅĚŏĜĸňŗĵȮ
4,..ȮŏĴĨĶȮėĺŅĴĵŅĺȮ/*...ȮŏĴĨĶȮľĶŊŀĴň
ıŊŘĬĪňŗœĴƞĬƟŀĵĔĺƞŅȮ4*...ȮĨŅĶŅĚŏĴĨĶ 

 

 

őėĶĚĔŅĶĮĶńĭĮĶŋĚĩĬĬĸŅħĵŅĚȮĽŅĵĪŅĚĭƟŅĬ
ĭŋƞĚŏĨĵȮȮȮľĴŌƞȮ/ȮıĶƟŀĴĶŃĭĭĶŃĭŅĵĬŘņȮĔĺƟŅĚȮ
3,..ȮŏĴĨĶȮȮėĺŅĴĵŅĺȮȮ533ȮŏĴĨĶȮľĶŊŀĴň
ıŊŘĬĪňŗœĴƞĬƟŀĵĔĺƞŅȮ1*553ȮĨŅĶŅĚŏĴĨĶ 

 

ŏıŊŗŀĮĶńĭĮĶŋĚĩĬĬŒľƟœħƟ
ĴŅĨĶģŅĬĕŀĚŏĪĻĭŅĸ 

Ȯ 

 

 

ŏıŊŗŀĮĶńĭĮĶŋĚĩĬĬŒľƟœħƟ
ĴŅĨĶģŅĬĕŀĚŏĪĻĭŅĸȮ 

 

 

 

 

ŏıŊŗŀĮĶńĭĮĶŋĚĩĬĬŒľƟœħƟ
ĴŅĨĶģŅĬĕŀĚŏĪĻĭŅĸȮ 

 

ĮĶńĭĮĶŋĚĩĬĬȮįŇĺěĶŅěĶ
ŐĭĭĸŅħĵŅĚȮ&ĨŅĴŐĭĭ
ŐĮĸĬŏĪĻĭŅĸĔņľĬħ'ȮȮȮ
ěņĬĺĬȮȮ/ȮȮĽŅĵ 

 

 

ĮĶńĭĮĶŋĚĩĬĬȮįŇĺěĶŅěĶ
ŐĭĭŐŀĽĲƤĸĨƢėŀĬĔĶňĨȮ
&ĨŅĴŐĭĭŐĮĸĬŏĪĻĭŅĸ
ĔņľĬħ'ȮȮěņĬĺĬȮȮ/ȮȮĽŅĵ 

 

 
ĮĶńĭĮĶŋĚĩĬĬĸŅħĵŅĚȮ
&ĨŅĴŐĭĭŐĮĸĬŏĪĻĭŅĸ
ĔņľĬħ'ȮȮȮěņĬĺĬȮȮ/ȮȮ
ĽŅĵ 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

3,500,000 

 

 

 
 

7,000,000 

 

3*3..*... 

 

  +ĶƟŀĵĸŃĕŀĚěņĬĺĬ
ĶŃĵŃĪŅĚĪňŗ
ĮĶńĭĮĶŋĚŐĸƟĺŏĽĶŖě 

 

 

+ĶƟŀĵĸŃĕŀĚěņĬĺĬ
ĶŃĵŃĪŅĚĪňŗ
ĮĶńĭĮĶŋĚŐĸƟĺŏĽĶŖě 

 

 

 

+ĶƟŀĵĸŃĕŀĚěņĬĺĬ
ĶŃĵŃĪŅĚĪňŗ
ĮĶńĭĮĶŋĚŐĸƟĺŏĽĶŖě 

 

ĭĶĶŏĪŅėĺŅĴŏħŊŀħĶƟŀĬ
ĕŀĚĮĶŃĝŅĝĬŒĬŏĕĨ
ĨņĭĸľĴŌĽň 

 

 

ĭĶĶŏĪŅėĺŅĴŏħŊŀħĶƟŀĬ
ĕŀĚĮĶŃĝŅĝĬŒĬŏĕĨ
ĨņĭĸľĴŌĽň 

 

 

 

ĭĶĶŏĪŅėĺŅĴŏħŊŀħĶƟŀĬ
ĕŀĚĮĶŃĝŅĝĬŒĬŏĕĨ
ĨņĭĸľĴŌĽň 

 

ĔŀĚĝƞŅĚ 

 

 

 
ĔŀĚĝƞŅĚ 

 

 

 

 

ĔŀĚĝƞŅĚ 

 1
0
1 



 

ĶŅĵĸŃŏŀňĵħőėĶĚĔŅĶıńĥĬŅȮŐįĬıńĥĬŅĪƟŀĚĩŇŗĬȮ&ı,Ļ,Ȯ034/+0343'ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ 
ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮŏĪĻĭŅĸĨņĭĸľĴŌĽňȮȮŀņŏĳŀĮŅĔĝƞŀĚȮȮěńĚľĺńħĬėĶĶŅĝĽňĴŅȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ&ŐĭĭȮį,.0'ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ 

Ĕ,ȮĵŋĪīĻŅĽĨĶƢěńĚľĺńħĪňŗȮ4ȮĔŅĶıńĥĬŅĽńĚėĴŐĸŃŐĔƟœĕĮƤĠľŅėĺŅĴŏħŊŀħĶƟŀĬĕŀĚĮĶŃĝŅĝĬ 
ĕ,ȮĵŋĪīĻŅĽĨĶƢĔŅĶıńĥĬŅĕŀĚȮŀĮĪ,ȮŒĬŏĕĨěńĚľĺńħĪňŗȮ6 ĔŅĶıńĥĬŅőėĶĚĽĶƟŅĚıŊŘĬģŅĬ 
ĵŋĪīĻŅĽĨĶƢĪňŗȮȮ6ȮȮȮĵŋĪīĻŅĽĨĶƢħƟŅĬĔŅĶıńĥĬŅőėĶĚĽĶƟŅĚ 

     6.1  ŐįĬĚŅĬŀŋĨĽŅľĔĶĶĴŐĸŃĔŅĶőĵīŅ 

Īňŗ őėĶĚĔŅĶ ĺńĨĩŋĮĶŃĽĚėƢ ŏĮƚŅľĴŅĵ ĚĭĮĶŃĴŅĦŐĸŃĪňŗĴŅ ĨńĺĝňŘĺńħ 

(KPI) 

įĸĸńıīƢĪňŗėŅħĺƞŅ 

ěŃœħƟĶńĭ 

ľĬƞĺĵĚŅĬĪňŗ
ĶńĭįŇħĝŀĭ 

034/ 0340 0341 0342 2565 
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74 

 

 

 

 

75 

őėĶĚĔŅĶĮĶńĭĮĶŋĚĩĬĬȮįŇĺěĶŅěĶŐĭĭĸŅħĵŅĚȮ
ĞŀĵľĸńĚĺńħĪƞŅĴŃĮĶŅĚėƢȮȮĔĺƟŅĚŏĜĸňŗĵȮ3,..Ȯ
ŏĴĨĶȮĵŅĺȮ3..ȮŏĴĨĶȮĭƟŅĬĪƞŅĴŃĮĶŅĚėƢȮȮȮȮȮȮ
ľĴŌƞȮ1 

 

 

őėĶĚĔŅĶĮĶńĭĮĶŋĚĩĬĬȮįŇĺěĶŅěĶŐĭĭĸŅħĵŅĚ
ėŋƟĴĮƙŅœįƞȮĞŀĵȮ5ȮĔĺƟŅĚŏĜĸňŗĵȮ2,..ȮŏĴĨĶȮȮȮȮȮ
ĵŅĺȮ3..ȮŏĴĨĶȮĭƟŅĬĪƞŅĴŃĮĶŅĚėƢȮľĴŌƞĪňŗȮ1 

 

 

 

őėĶĚĔŅĶĮĶńĭĶŃħńĭįŇĺěĶŅěĶȮĞŀĵȮ0ȮĔĺƟŅĚ
ŏĜĸňŗĵȮ3,..ȮŏĴĨĶȮĵŅĺȮ2..ȮŏĴĨĶȮĭƟŅĬľĴŌĽňȮ
ľĴŌƞĪňŗȮ2 

ŏıŊŗŀĮĶńĭĮĶŋĚĩĬĬŒľƟœħƟ
ĴŅĨĶģŅĬĕŀĚŏĪĻĭŅĸȮ 

 

 
 

ŏıŊŗŀĮĶńĭĮĶŋĚĩĬĬŒľƟœħƟ
ĴŅĨĶģŅĬĕŀĚŏĪĻĭŅĸ 

 

 

 
ŏıŊŗŀĮĶńĭĶŃħńĭįŇĺěĶŅěĶȮ
ŒľƟœħƟĴŅĨĶģŅĬĕŀĚ
ŏĪĻĭŅĸȮ 

 

 

ĮĶńĭĮĶŋĚĩĬĬȮįŇĺěĶŅěĶ
ŐĭĭĸŅħĵŅĚ&ĨŅĴŐĭĭ
ŐĮĸĬŏĪĻĭŅĸĔņľĬħ'ȮȮȮ
ěņĬĺĬȮȮ/ȮȮĽŅĵ 

 

 

ĮĶńĭĮĶŋĚĩĬĬȮįŇĺěĶŅěĶ
ŐĭĭĸŅħĵŅĚȮ&ĨŅĴŐĭĭ
ŐĮĸĬŏĪĻĭŅĸĔņľĬħ'ȮȮȮ
ěņĬĺĬȮȮ/ȮȮĽŅĵ 

 

 

ĮĶńĭĶŃħńĭįŇĺěĶŅěĶȮ&ĨŅĴ
ŐĭĭŐĮĸĬŏĪĻĭŅĸ
ĔņľĬħ'ȮȮěņĬĺĬȮȮ/ȮȮĽŅĵ 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

4..*... 

 /*0..*... 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 
 

6..*... 

 

 

+ĶƟŀĵĸŃĕŀĚěņĬĺĬ
ĶŃĵŃĪŅĚĪňŗĮĶńĭĮĶŋĚ
ŐĸƟĺŏĽĶŖě 

 

 

+ĶƟŀĵĸŃĕŀĚěņĬĺĬ
ĶŃĵŃĪŅĚĪňŗĮĶńĭĮĶŋĚ
ŐĸƟĺŏĽĶŖě 

 

 

 

+ĶƟŀĵĸŃĕŀĚěņĬĺĬ
ĶŃĵŃĪŅĚĪňŗĮĶńĭĮĶŋĚ
ŐĸƟĺŏĽĶŖě 

ĝƞĺĵĭĶĶŏĪŅėĺŅĴ
ŏħŊŀħĶƟŀĬĕŀĚĮĶŃĝŅĝĬ
ŒĬŏĕĨĨņĭĸľĴŌĽň 

 

 

ĝƞĺĵĭĶĶŏĪŅėĺŅĴ
ŏħŊŀħĶƟŀĬĕŀĚĮĶŃĝŅĝĬ
ŒĬŏĕĨĨņĭĸľĴŌĽň 

 

 

 

ĝƞĺĵĭĶĶŏĪŅėĺŅĴ
ŏħŊŀħĶƟŀĬĕŀĚĮĶŃĝŅĝĬ
ŒĬŏĕĨĨņĭĸľĴŌĽň 

ĔŀĚĝƞŅĚ 

 

 

 
ĔŀĚĝƞŅĚ 

 

 

 

 
ĔŀĚĝƞŅĚ 

 

1
0
2 



 
 

ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮĶŅĵĸŃŏŀňĵħőėĶĚĔŅĶıńĥĬŅȮŐįĬıńĥĬŅĪƟŀĚĩŇŗĬȮ&ı,Ļ,Ȯ034/+0343'ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ 
ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮŏĪĻĭŅĸĨņĭĸľĴŌĽňȮȮŀņŏĳŀĮŅĔĝƞŀĚȮȮěńĚľĺńħĬėĶĶŅĝĽňĴŅȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ&ŐĭĭȮį,.0'ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ 

Ĕ,ȮĵŋĪīĻŅĽĨĶƢěńĚľĺńħĪňŗȮ4ȮĔŅĶıńĥĬŅĽńĚėĴŐĸŃŐĔƟœĕĮƤĠľŅėĺŅĴŏħŊŀħĶƟŀĬĕŀĚĮĶŃĝŅĝĬ 
ĕ,ȮĵŋĪīĻŅĽĨĶƢĔŅĶıńĥĬŅĕŀĚȮŀĮĪ,ȮŒĬŏĕĨěńĚľĺńħĪňŗȮ6 ĔŅĶıńĥĬŅőėĶĚĽĶƟŅĚıŊŘĬģŅĬ 
ĵŋĪīĻŅĽĨĶƢĪňŗȮȮ6ȮȮȮĵŋĪīĻŅĽĨĶƢħƟŅĬĔŅĶıńĥĬŅőėĶĚĽĶƟŅĚ 

     6.1  ŐįĬĚŅĬŀŋĨĽŅľĔĶĶĴŐĸŃĔŅĶőĵīŅ 

Īňŗ őėĶĚĔŅĶ ĺńĨĩŋĮĶŃĽĚėƢ ŏĮƚŅľĴŅĵ ĚĭĮĶŃĴŅĦŐĸŃĪňŗĴŅ ĨńĺĝňŘĺńħ 

(KPI) 

įĸĸńıīƢĪňŗėŅħĺƞŅ 

ěŃœħƟĶńĭ 

ľĬƞĺĵĚŅĬĪňŗ
ĶńĭįŇħĝŀĭ 

034/ 0340 0341 0342 2565 

76 

 

 
 

77 

 

 

 

 

/.. 

őėĶĚĔŅĶĮĶńĭĶŃħńĭįŇĺěĶŅěĶȮĞŀĵȮ0/2ĔĺƟŅĚ
ŏĜĸňŗĵȮ3,..ȮŏĴĨĶȮĵŅĺȮ2..ȮŏĴĨĶȮĭƟŅĬľĴŌĽňȮ
ľĴŌƞĪňŗȮ2 

 

 

őėĶĚĔŅĶĕĵŅĵœľĸƞĪŅĚȮĞŀĵȮ0/3 ĔĺƟŅĚŏĜĸňŗĵȮ
.,..+.,.3ȮŏĴĨĶȮĵŅĺȮ3..ȮŏĴĨĶȮĭƟŅĬľĴŌĽňȮ
ľĴŌƞĪňŗȮ2 

 

 

őėĶĚĔŅĶĮĶńĭĮĶŋĚĩĬĬĸŅħĵŅĚȮȮĞŀĵėŋƟĴĮƙŅľŇĬȮȮ
ĭƟŅĬėĸŀĚŏĽŊŀȮȮľĴŌƞĪňŗȮ/3Ȯ&ľĸńĚĭƟŅĬįŌƟŒľĠƞěĶńĠ'ȮȮ
įŇĺěĶŅěĶȮȮȮȮĔĺƟŅĚŏĜĸňŗĵȮ2,..ȮŏĴĨĶȮȮėĺŅĴ
ĵŅĺȮȮ003ȮȮŏĴĨĶȮȮľĶŊŀĴňıŊŘĬĪňŗœĴƞĬƟŀĵĔĺƞŅȮ 
7..ȮȮĨŅĶŅĚŏĴĨĶ 

ŏıŊŗŀĮĶńĭĶŃħńĭįŇĺěĶŅěĶȮ
ŒľƟœħƟĴŅĨĶģŅĬĕŀĚ
ŏĪĻĭŅĸȮ 

 

 

ŏıŊŗŀĕĵŅĵœľĸƞĪŅĚȮŒľƟœħƟ
ĴŅĨĶģŅĬĕŀĚŏĪĻĭŅĸȮ 

 

 

 

ŏıŊŗŀĮĶńĭĮĶŋĚĩĬĬŒľƟœħƟ
ĴŅĨĶģŅĬĕŀĚŏĪĻĭŅĸ 

 

ĮĶńĭĶŃħńĭįŇĺěĶŅěĶȮ&ĨŅĴ
ŐĭĭŐĮĸĬŏĪĻĭŅĸ
ĔņľĬħ'ȮȮěņĬĺĬȮȮ/ȮȮĽŅĵ 

 

 

ĕĵŅĵœľĸƞĪŅĚȮ&ĨŅĴŐĭĭ
ŐĮĸĬŏĪĻĭŅĸĔņľĬħ'ȮȮȮ
ěņĬĺĬȮȮ/ȮȮĽŅĵ 

 

 

ĮĶńĭĮĶŋĚĩĬĬĸŅħĵŅĚȮ
&ĨŅĴŐĭĭŐĮĸĬŏĪĻĭŅĸ
ĔņľĬħ'ȮȮěņĬĺĬȮȮ/ȮȮĽŅĵ 

 

 

 

 

 

 

 

 

 

 

 

 

3..*... 

 

 

 

 

 

 

 
1,200,000 

 

 

 

  

 

 

 

43.*... 

 

+ĶƟŀĵĸŃĕŀĚěņĬĺĬ
ĔŅĶĮĶńĭĶŃħńĭįŇĺ
ěĶŅěĶȮĪňŗĪņŐĸƟĺŏĽĶŖě 

 

 

+ĶƟŀĵĸŃĕŀĚĔŅĶĕĵŅĵ
œľĸƞĪŅĚȮĪňŗĪņŐĸƟĺ
ŏĽĶŖě 

 

 

+ĶƟŀĵĸŃĕŀĚěņĬĺĬ
ĶŃĵŃĪŅĚĪňŗĮĶńĭĮĶŋĚ
ŐĸƟĺŏĽĶŖě 

ĝƞĺĵĭĶĶŏĪŅėĺŅĴ
ŏħŊŀħĶƟŀĬĕŀĚĮĶŃĝŅĝĬ
ŒĬŏĕĨĨņĭĸľĴŌĽň 

 

 

ĝƞĺĵĭĶĶŏĪŅėĺŅĴ
ŏħŊŀħĶƟŀĬĕŀĚĮĶŃĝŅĝĬ
ŒĬŏĕĨĨņĭĸľĴŌĽň 

 

 

ĝƞĺĵĭĶĶŏĪŅėĺŅĴ
ŏħŊŀħĶƟŀĬĕŀĚĮĶŃĝŅĝĬ
ŒĬŏĕĨĨņĭĸľĴŌĽň 

ĔŀĚĝƞŅĚ 

 

 

 

ĔŀĚĝƞŅĚ 

 

 

 
ĔŀĚĝƞŅĚ 
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ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮŏĪĻĭŅĸĨņĭĸľĴŌĽňȮȮŀņŏĳŀĮŅĔĝƞŀĚȮȮěńĚľĺńħĬėĶĶŅĝĽňĴŅȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ&ŐĭĭȮį,.0'ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ 

Ĕ,ȮĵŋĪīĻŅĽĨĶƢěńĚľĺńħĪňŗȮ4ȮĔŅĶıńĥĬŅĽńĚėĴŐĸŃŐĔƟœĕĮƤĠľŅėĺŅĴŏħŊŀħĶƟŀĬĕŀĚĮĶŃĝŅĝĬ 
ĕ,ȮĵŋĪīĻŅĽĨĶƢĔŅĶıńĥĬŅĕŀĚȮŀĮĪ,ȮŒĬŏĕĨěńĚľĺńħĪňŗȮ6 ĔŅĶıńĥĬŅőėĶĚĽĶƟŅĚıŊŘĬģŅĬ 
ĵŋĪīĻŅĽĨĶƢĪňŗȮȮ6ȮȮȮĵŋĪīĻŅĽĨĶƢħƟŅĬĔŅĶıńĥĬŅőėĶĚĽĶƟŅĚ      
        6.1  ŐįĬĚŅĬŀŋĨĽŅľĔĶĶĴŐĸŃĔŅĶőĵīŅ 

ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ 

Īňŗ őėĶĚĔŅĶ ĺńĨĩŋĮĶŃĽĚėƢ ŏĮƚŅľĴŅĵ ĚĭĮĶŃĴŅĦŐĸŃĪňŗĴŅ ĨńĺĝňŘĺńħ 

(KPI) 

įĸĸńıīƢĪňŗėŅħĺƞŅ 

ěŃœħƟĶńĭ 

ľĬƞĺĵĚŅĬĪňŗ
ĶńĭįŇħĝŀĭ 

034/ 0340 0341 2564 2565 

/./ 

 

 

 

 

 

102 

őėĶĚĔŅĶĔƞŀĽĶƟŅĚĩĬĬľŇĬėĸŋĔěŅĔĩĬĬĪŅĚ
ľĸĺĚĝĬĭĪŏĸňĵĭĸņėĸŀĚĔĺƟŅĚŏĜĸňŗĵȮ4,..Ȯ
ŏĴĨĶȮȮȮĵŅĺȮȮ4..ȮŏĴĨĶȮȮĭƟŅĬĪƞŅĴŃĮĶŅĚėƢȮȮ
ľĴŌƞĪňŗȮ1 

 

 

 

őėĶĚĔŅĶĔƞŀĽĶƟŅĚĩĬĬľŇĬėĸŋĔȮĞŀĵȮ/ȮĔĺƟŅĚ
ŏĜĸňŗĵȮ3,..ȮŏĴĨĶȮĵŅĺȮ2..ȮŏĴĨĶȮȮȮȮȮȮȮȮȮȮȮȮ
ĭƟŅĬėĸŀĚŏħŊŗŀȮľĴŌƞĪňŗȮ4 

 

 

 

 

 

ŏıŊŗŀĔƞŀĽĶƟŅĚĩĬĬŒľƟœħƟ
ĴŅĨĶģŅĬĕŀĚŏĪĻĭŅĸ 

 

 

 

 

ŏıŊŗŀĔƞŀĽĶƟŅĚĩĬĬŒľƟœħƟ
ĴŅĨĶģŅĬĕŀĚŏĪĻĭŅĸ 

 

 

ĔƞŀĽĶƟŅĚĩĬĬľŇĬėĸŋĔ
&ĨŅĴŐĭĭŐĮĸĬ
ŏĪĻĭŅĸĔņľĬħ'ȮȮȮ
ěņĬĺĬȮȮ/ȮȮĽŅĵ 

 

 

 

ĔƞŀĽĶƟŅĚĩĬĬľŇĬėĸŋĔ
&ĨŅĴŐĭĭŐĮĸĬ
ŏĪĻĭŅĸĔņľĬħ'ȮȮȮ
ěņĬĺĬȮȮ/ȮȮĽŅĵ 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

6..*... 

 

 

 
 

10.*... 

 

+ĶƟŀĵĸŃĕŀĚěņĬĺĬ
ĶŃĵŃĪŅĚĪňŗĔƞŀĽĶƟŅĚ
ŐĸƟĺŏĽĶŖě 

 

 

 

+ĶƟŀĵĸŃĕŀĚěņĬĺĬ
ĶŃĵŃĪŅĚĪňŗĔƞŀĽĶƟŅĚ
ŐĸƟĺŏĽĶŖě 

 

ĝƞĺĵĭĶĶŏĪŅėĺŅĴ
ŏħŊŀħĶƟŀĬĕŀĚĮĶŃĝŅĝĬ
ŒĬŏĕĨĨņĭĸľĴŌĽň 

 

 

 

ĝƞĺĵĭĶĶŏĪŅėĺŅĴ
ŏħŊŀħĶƟŀĬĕŀĚĮĶŃĝŅĝĬ
ŒĬŏĕĨĨņĭĸľĴŌĽň 

 

 

 

 

 

 

 

ĔŀĚĝƞŅĚ 

 

 

 

 

ĔŀĚĝƞŅĚ 
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ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮŏĪĻĭŅĸĨņĭĸľĴŌĽňȮȮŀņŏĳŀĮŅĔĝƞŀĚȮȮěńĚľĺńħĬėĶĶŅĝĽňĴŅȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ&ŐĭĭȮį,.0'ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ 
Ĕ,ȮĵŋĪīĻŅĽĨĶƢěńĚľĺńħĪňŗȮ4ȮĔŅĶıńĥĬŅĽńĚėĴŐĸŃŐĔƟœĕĮƤĠľŅėĺŅĴŏħŊŀħĶƟŀĬĕŀĚĮĶŃĝŅĝĬ 
ĕ,ȮĵŋĪīĻŅĽĨĶƢĔŅĶıńĥĬŅĕŀĚȮŀĮĪ,ȮŒĬŏĕĨěńĚľĺńħĪňŗȮ6 ĔŅĶıńĥĬŅőėĶĚĽĶƟŅĚıŊŘĬģŅĬ 
ĵŋĪīĻŅĽĨĶƢĪňŗȮȮ6ȮȮȮĵŋĪīĻŅĽĨĶƢħƟŅĬĔŅĶıńĥĬŅőėĶĚĽĶƟŅĚ      
        6.1  ŐįĬĚŅĬŀŋĨĽŅľĔĶĶĴŐĸŃĔŅĶőĵīŅ 

Īňŗ őėĶĚĔŅĶ ĺńĨĩŋĮĶŃĽĚėƢ ŏĮƚŅľĴŅĵ ĚĭĮĶŃĴŅĦŐĸŃĪňŗĴŅ ĨńĺĝňŘĺńħ 

(KPI) 

įĸĸńıīƢĪňŗėŅħĺƞŅ 

ěŃœħƟĶńĭ 

ľĬƞĺĵĚŅĬĪňŗ
ĶńĭįŇħĝŀĭ 

034/ 0340 0341 2564 2565 

/.1 

 

 

 

 

 

/.2 

őėĶĚĔŅĶĔƞŀĽĶƟŅĚĩĬĬľŇĬėĸŋĔȮĽŅĵĪŅĚ
ŐĵĔĩĬĬĺĚŏĺňĵĬĭƟŅĬœĶƞ+ėĸŀĚŏĽŊŀȮŐĵĔœĮ
ĺŅĽĬŅıŇĝńĵȮȮȮĔĺƟŅĚŏĜĸňŗĵȮ2+6ȮŏĴĨĶȮĵŅĺ
œĴƞĬƟŀĵĔĺƞŅȮ7..ȮŏĴĨĶȮľĴŌƞĪňŗȮ5 

 

 

 

őėĶĚĔŅĶĔƞŀĽĶƟŅĚĩĬĬľŇĬėĸŋĔŐĵĔȮȮȮ
ĺŅĽĬŅıŇĝńĵ+œĶƞĺŌƠħĮŅĶƢėȮĔĺƟŅĚŏĜĸňŗĵȮȮȮȮȮ
4.00-5,..ȮŏĴĨĶȮĵŅĺœĴƞĬƟŀĵĔĺƞŅȮȮȮȮȮȮȮ
7..ȮŏĴĨĶȮĭƟŅĬœĶƞıńĥĬŅȮľĴŌƞĪňŗȮ5 

 

 

 

ŏıŊŗŀĔƞŀĽĶƟŅĚĩĬĬŒľƟœħƟ
ĴŅĨĶģŅĬĕŀĚŏĪĻĭŅĸ 

 

 

 

 

ŏıŊŗŀĔƞŀĽĶƟŅĚĩĬĬŒľƟœħƟ
ĴŅĨĶģŅĬĕŀĚŏĪĻĭŅĸ 

 

ĔƞŀĽĶƟŅĚĩĬĬľŇĬėĸŋĔ
&ĨŅĴŐĭĭŐĮĸĬ
ŏĪĻĭŅĸĔņľĬħ'ȮȮȮ
ěņĬĺĬȮȮ/ȮȮĽŅĵ 

 

 

 

ĔƞŀĽĶƟŅĚĩĬĬľŇĬėĸŋĔ
&ĨŅĴŐĭĭŐĮĸĬ
ŏĪĻĭŅĸĔņľĬħ'ȮȮȮ
ěņĬĺĬȮȮ/ȮȮĽŅĵ 

1,00.*... 

 

 

 

 
1,00.*... 

 

 

 

 

 

 

 

1,50.*... 

 

 

 

 

 

 

 

Ȯ 

 

 

 

  +ĶƟŀĵĸŃĕŀĚěņĬĺĬ
ĶŃĵŃĪŅĚĪňŗĔƞŀĽĶƟŅĚ
ŐĸƟĺŏĽĶŖě 

 

 

 

+ĶƟŀĵĸŃĕŀĚěņĬĺĬ
ĶŃĵŃĪŅĚĪňŗĔƞŀĽĶƟŅĚ
ŐĸƟĺŏĽĶŖě 

 

 

 

 

 

 

 

ĝƞĺĵĭĶĶŏĪŅėĺŅĴ
ŏħŊŀħĶƟŀĬĕŀĚĮĶŃĝŅĝĬ
ŒĬŏĕĨĨņĭĸľĴŌĽň 

 

 
ĝƞĺĵĭĶĶŏĪŅėĺŅĴ
ŏħŊŀħĶƟŀĬĕŀĚĮĶŃĝŅĝĬ
ŒĬŏĕĨĨņĭĸľĴŌĽň 

ĔŀĚĝƞŅĚ 

 

 

 
 

ĔŀĚĝƞŅĚ 
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Ĕ,ȮĵŋĪīĻŅĽĨĶƢěńĚľĺńħĪňŗȮ4ȮĔŅĶıńĥĬŅĽńĚėĴŐĸŃŐĔƟœĕĮƤĠľŅėĺŅĴŏħŊŀħĶƟŀĬĕŀĚĮĶŃĝŅĝĬ 
ĕ,ȮĵŋĪīĻŅĽĨĶƢĔŅĶıńĥĬŅĕŀĚȮŀĮĪ,ȮŒĬŏĕĨěńĚľĺńħĪňŗȮ6 ĔŅĶıńĥĬŅőėĶĚĽĶƟŅĚıŊŘĬģŅĬ 
ĵŋĪīĻŅĽĨĶƢĪňŗȮȮ6ȮȮȮĵŋĪīĻŅĽĨĶƢħƟŅĬĔŅĶıńĥĬŅőėĶĚĽĶƟŅĚ      
6.1  ŐįĬĚŅĬŀŋĨĽŅľĔĶĶĴŐĸŃĔŅĶőĵīŅ 

Īňŗ őėĶĚĔŅĶ ĺńĨĩŋĮĶŃĽĚėƢ ŏĮƚŅľĴŅĵ ĚĭĮĶŃĴŅĦŐĸŃĪňŗĴŅ ĨńĺĝňŘĺńħ 

(KPI) 

įĸĸńıīƢĪňŗėŅħĺƞŅ 

ěŃœħƟĶńĭ 

ľĬƞĺĵĚŅĬĪňŗ
ĶńĭįŇħĝŀĭ 

034/ 0340 0341 2564 2565 

/.3 

 

 

 

 

106 

 

 

 

 

107 

őėĶĚĔŅĶĔƞŀĽĶƟŅĚĩĬĬľŇĬėĸŋĔȮȮĞŀĵĽĺĬĭŋĶň
ĶńĔļƢȮĔĺƟŅĚŏĜĸňŗĵȮ2,..ȮŏĴĨĶȮĵŅĺȮ3..ȮŏĴĨĶȮȮȮ
ĭƟŅĬœĶƞıńĥĬŅȮȮľĴŌƞĪňŗȮ5 

 

 

őėĶĚĔŅĶĔƞŀĽĶƟŅĚĩĬĬľŇĬėĸŋĔȮȮěŅĔĭƟŅĬĬŅĵ
ŀŋħĴȮĔĶŇĝĬŀĔȮĩŉĚĭƟŅĬœĶƞĞńĭĽĺŀĚȮĔĺƟŅĚŏĜĸňŗĵȮ
2,..ȮŏĴĨĶȮĵŅĺȮ/*3..ȮŏĴĨĶȮȮĭƟŅĬœĶƞıńĥĬŅȮȮ
ľĴŌƞĪňŗȮ5 

 

 

őėĶĚĔŅĶĔƞŀĽĶƟŅĚĩĬĬĸŅħĵŅĚȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ
ĞŀĵĕƟŅĚĻŅĸŅĮĶŃĝŅėĴŏĕƟŅŏľĴŊŀĚȮȮĔĺƟŅĚ
ŏĜĸňŗĵȮ4,..ȮŏĴĨĶȮĵŅĺȮ/*...ȮŏĴĨĶȮȮĭƟŅĬĪƞŅ
ĝƟŅĚŒĨƟȮľĴŌƞĪňŗȮ/0 

ŏıŊŗŀĔƞŀĽĶƟŅĚĩĬĬŒľƟœħƟ
ĴŅĨĶģŅĬĕŀĚŏĪĻĭŅĸ 

 

 

 

ŏıŊŗŀĔƞŀĽĶƟŅĚĩĬĬŒľƟœħƟ
ĴŅĨĶģŅĬĕŀĚŏĪĻĭŅĸ 

 

 
 

ŏıŊŗŀĔƞŀĽĶƟŅĚĩĬĬŒľƟœħƟ
ĴŅĨĶģŅĬĕŀĚŏĪĻĭŅĸ 

ĔƞŀĽĶƟŅĚĩĬĬľŇĬėĸŋĔ&ĨŅĴ
ŐĭĭŐĮĸĬŏĪĻĭŅĸ
ĔņľĬħ'ȮȮěņĬĺĬȮȮ/ȮȮĽŅĵ 

 

 

ĔƞŀĽĶƟŅĚĩĬĬľŇĬėĸŋĔ&ĨŅĴ
ŐĭĭŐĮĸĬŏĪĻĭŅĸ
ĔņľĬħ'ȮȮěņĬĺĬȮȮ/ȮȮĽŅĵ 

 

 

 

ĔƞŀĽĶƟŅĚĩĬĬĸŅħĵŅĚ&ĨŅĴ
ŐĭĭŐĮĸĬŏĪĻĭŅĸ
ĔņľĬħ'ȮȮěņĬĺĬȮȮ/ȮȮĽŅĵ 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

1..*... 

 

 

 

 

 

 

 
 

/*060*... 

 

 

 

 

 

 

 

 

 

 
 

/*060*... 

 

 

  

 

 

 

/*120*... 

 

 

 

 

 

 

 

 

 

+ĶƟŀĵĸŃĕŀĚěņĬĺĬ
ĶŃĵŃĪŅĚĪňŗĔƞŀĽĶƟŅĚ
ŐĸƟĺŏĽĶŖě 

 

 

+ĶƟŀĵĸŃĕŀĚěņĬĺĬ
ĶŃĵŃĪŅĚĪňŗĔƞŀĽĶƟŅĚ
ŐĸƟĺŏĽĶŖě 

 

 
+ĶƟŀĵĸŃĕŀĚěņĬĺĬ
ĶŃĵŃĪŅĚĪňŗĔƞŀĽĶƟŅĚ
ŐĸƟĺŏĽĶŖě 

 

ĝƞĺĵĭĶĶŏĪŅėĺŅĴ
ŏħŊŀħĶƟŀĬĕŀĚĮĶŃĝŅĝĬ
ŒĬŏĕĨĨņĭĸľĴŌĽň 

 

 

ĝƞĺĵĭĶĶŏĪŅėĺŅĴ
ŏħŊŀħĶƟŀĬĕŀĚĮĶŃĝŅĝĬ
ŒĬŏĕĨĨņĭĸľĴŌĽň 

 

 

 

ĝƞĺĵĭĶĶŏĪŅėĺŅĴ
ŏħŊŀħĶƟŀĬĕŀĚĮĶŃĝŅĝĬ
ŒĬŏĕĨĨņĭĸľĴŌĽň 

 

ĔŀĚĝƞŅĚ 

 

 

 

ĔŀĚĝƞŅĚ 

 

 

 

 

ĔŀĚĝƞŅĚ. 
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ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮŏĪĻĭŅĸĨņĭĸľĴŌĽňȮȮŀņŏĳŀĮŅĔĝƞŀĚȮȮěńĚľĺńħĬėĶĶŅĝĽňĴŅȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ&ŐĭĭȮį,.0'ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ 

Ĕ,ȮĵŋĪīĻŅĽĨĶƢěńĚľĺńħĪňŗȮ4ȮĔŅĶıńĥĬŅĽńĚėĴŐĸŃŐĔƟœĕĮƤĠľŅėĺŅĴŏħŊŀħĶƟŀĬĕŀĚĮĶŃĝŅĝĬ 
ĕ,ȮĵŋĪīĻŅĽĨĶƢĔŅĶıńĥĬŅĕŀĚȮŀĮĪ,ȮŒĬŏĕĨěńĚľĺńħĪňŗȮ6 ĔŅĶıńĥĬŅőėĶĚĽĶƟŅĚıŊŘĬģŅĬ 
ĵŋĪīĻŅĽĨĶƢĪňŗȮȮ6ȮȮȮĵŋĪīĻŅĽĨĶƢħƟŅĬĔŅĶıńĥĬŅőėĶĚĽĶƟŅĚ      
6.1  ŐįĬĚŅĬŀŋĨĽŅľĔĶĶĴŐĸŃĔŅĶőĵīŅ 

Īňŗ őėĶĚĔŅĶ ĺńĨĩŋĮĶŃĽĚėƢ ŏĮƚŅľĴŅĵ ĚĭĮĶŃĴŅĦŐĸŃĪňŗĴŅ ĨńĺĝňŘĺńħ 

(KPI) 

įĸĸńıīƢĪňŗėŅħĺƞŅ 

ěŃœħƟĶńĭ 

ľĬƞĺĵĚŅĬĪňŗ
ĶńĭįŇħĝŀĭ 

034/ 0340 0341 2564 2565 

/.6 

 

 

 
/.7 

 

 

 

 

//. 

őėĶĚĔŅĶĔƞŀĽĶƟŅĚĩĬĬľŇĬėĸŋĔĞŀĵőĶĚĚŅĬ
ĽĚĺĬĺĚĻƢȮĔĺƟŅĚŏĜĸňŗĵȮ3,..ȮŏĴĨĶȮĵŅĺȮ/*...Ȯ
ŏĴĨĶȮȮĭƟŅĬĪƞŅĝƟŅĚŒĨƟȮȮľĴŌƞĪňŗȮ/0 

 

 

őėĶĚĔŅĶĔƞŀĽĶƟŅĚĩĬĬľŇĬėĸŋĔȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ
ĞŀĵľĸńĚĺńħīĶĶĴĭńĬħŅĸȮĔĺƟŅĚŏĜĸňŗĵȮ3,..Ȯ
ŏĴĨĶȮĵŅĺȮ13.ȮŏĴĨĶȮľĴŌƞĪňŗȮ/0 

 

 
őėĶĚĔŅĶĔƞŀĽĶƟŅĚĩĬĬľŇĬėĸŋĔĞŀĵĭƟŅĬȮȮȮȮȮ
ĬŅĚĪŇĴȮěņĮŅȮĔĺƟŅĚŏĜĸňŗĵȮ3,..ȮŏĴĨĶȮȮȮȮȮȮȮ
ĵŅĺȮ13.ȮŏĴĨĶȮȮĭƟŅĬĪƞŅĝƟŅĚŒĨƟȮľĴŌƞĪňŗȮ/0 

 

 

ŏıŊŗŀĔƞŀĽĶƟŅĚĩĬĬŒľƟœħƟ
ĴŅĨĶģŅĬĕŀĚŏĪĻĭŅĸ 
 

 
 

ŏıŊŗŀĔƞŀĽĶƟŅĚĩĬĬŒľƟœħƟ
ĴŅĨĶģŅĬĕŀĚŏĪĻĭŅĸ 

 

 

 

ŏıŊŗŀĔƞŀĽĶƟŅĚĩĬĬŒľƟœħƟ
ĴŅĨĶģŅĬĕŀĚŏĪĻĭŅĸ 

ĔƞŀĽĶƟŅĚĩĬĬľŇĬėĸŋĔ&ĨŅĴ
ŐĭĭŐĮĸĬŏĪĻĭŅĸ
ĔņľĬħ'ȮȮěņĬĺĬȮȮ/ȮȮĽŅĵ 
 

 
ĔƞŀĽĶƟŅĚĩĬĬľŇĬėĸŋĔ&ĨŅĴ
ŐĭĭŐĮĸĬŏĪĻĭŅĸ
ĔņľĬħ'ȮȮěņĬĺĬȮȮ/ȮȮĽŅĵ 

 

 
ĔƞŀĽĶƟŅĚĩĬĬľŇĬėĸŋĔ&ĨŅĴ
ŐĭĭŐĮĸĬĪĻĭŅĸ
ĔņľĬħ'ȮȮěņĬĺĬȮȮ/ȮȮĽŅĵ 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 
 

04.*... 

/*/./*... 

 

  

 

 

 

 

04.*... 

+ĶƟŀĵĸŃĕŀĚěņĬĺĬ
ĶŃĵŃĪŅĚĪňŗĔƞŀĽĶƟŅĚ
ŐĸƟĺŏĽĶŖě 

 

 

+ĶƟŀĵĸŃĕŀĚěņĬĺĬ
ĶŃĵŃĪŅĚĪňŗĔƞŀĽĶƟŅĚ
ŐĸƟĺŏĽĶŖě 

 

 

 

+ĶƟŀĵĸŃĕŀĚěņĬĺĬ
ĶŃĵŃĪŅĚĪňŗĔƞŀĽĶƟŅĚ
ŐĸƟĺŏĽĶŖě 

 

 

 

ĝƞĺĵĭĶĶŏĪŅėĺŅĴ
ŏħŊŀħĶƟŀĬĕŀĚĮĶŃĝŅĝĬ
ŒĬŏĕĨĨņĭĸľĴŌĽň 

 

 

ĝƞĺĵĭĶĶŏĪŅėĺŅĴ
ŏħŊŀħĶƟŀĬĕŀĚĮĶŃĝŅĝĬ
ŒĬŏĕĨĨņĭĸľĴŌĽň 

 

 
 

ĝƞĺĵĭĶĶŏĪŅėĺŅĴ
ŏħŊŀħĶƟŀĬĕŀĚĮĶŃĝŅĝĬ
ŒĬŏĕĨĨņĭĸľĴŌĽň 

ĔŀĚĝƞŅĚ 

 

 

 

ĔŀĚĝƞŅĚ 

 

 

 

 

ĔŀĚĝƞŅĚ 
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Ĕ,ȮĵŋĪīĻŅĽĨĶƢěńĚľĺńħĪňŗȮ4ȮĔŅĶıńĥĬŅĽńĚėĴŐĸŃŐĔƟœĕĮƤĠľŅėĺŅĴŏħŊŀħĶƟŀĬĕŀĚĮĶŃĝŅĝĬ 
ĕ,ȮĵŋĪīĻŅĽĨĶƢĔŅĶıńĥĬŅĕŀĚȮŀĮĪ,ȮŒĬŏĕĨěńĚľĺńħĪňŗȮ6 ĔŅĶıńĥĬŅőėĶĚĽĶƟŅĚıŊŘĬģŅĬ 
ĵŋĪīĻŅĽĨĶƢĪňŗȮȮ6ȮȮȮĵŋĪīĻŅĽĨĶƢħƟŅĬĔŅĶıńĥĬŅőėĶĚĽĶƟŅĚ      
6.1  ŐįĬĚŅĬŀŋĨĽŅľĔĶĶĴŐĸŃĔŅĶőĵīŅ 

Īňŗ őėĶĚĔŅĶ ĺńĨĩŋĮĶŃĽĚėƢ ŏĮƚŅľĴŅĵ ĚĭĮĶŃĴŅĦŐĸŃĪňŗĴŅ ĨńĺĝňŘĺńħ 

(KPI) 

įĸĸńıīƢĪňŗėŅħĺƞŅ 

ěŃœħƟĶńĭ 

ľĬƞĺĵĚŅĬĪňŗ
ĶńĭįŇħĝŀĭ 

034/ 0340 0341 2564 2565 
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113 

őėĶĚĔŅĶĔƞŀĽĶƟŅĚĩĬĬľŇĬėĸŋĔĞŀĵĭƟŅĬȮȮ
ĬŅĵĭŋĠĽƞĚȮĔĺƟŅĚŏĜĸňŗĵȮ3,..ȮŏĴĨĶȮȮȮȮȮȮȮȮ
ĵŅĺȮ13.ȮŏĴĨĶȮȮĭƟŅĬĪƞŅĝƟŅĚŒĨƟȮȮľĴŌƞĪňŗȮ/0 

 

 
őėĶĚĔŅĶĔƞŀĽĶƟŅĚĩĬĬľŇĬėĸŋĔĞŀĵȮ1ȮȮȮȮȮ
&ĭƟŅĬĬŅĚĽŋĕ'ȮĔĺƟŅĚŏĜĸňŗĵȮ4,..ȮŏĴĨĶȮĵŅĺȮ
/*...ȮŏĴĨĶȮĭƟŅĬĺńĚĮĶŃħŌƞȮȮľĴŌƞĪňȮ/1 

 

 

őėĶĚĔŅĶĞƞŀĴĽĶƟŅĚĩĬĬȮįŇĺěĶŅěĶŐĭĭȮȮ
ĸŅħĵŅĚȮĽŅĵĪŅĚĞŀĵľĸńĚőĶĚŐĶĴȮĝŅőĨȮ
ŏħŀȮŏĕŅŒľĠƞȮľĴŌƞĪňŗȮ/6ȮėĺŅĴĔĺƟŅĚŏĜĸňŗĵȮ
2,..ȮŏĴĨĶȮėĺŅĴĵŅĺœĴƞĬƟŀĵĔĺƞŅȮ/*1..Ȯ
ŏĴĨĶȮ 

 

 

ŏıŊŗŀĔƞŀĽĶƟŅĚĩĬĬŒľƟœħƟ
ĴŅĨĶģŅĬĕŀĚŏĪĻĭŅĸ 

 

 

 

ŏıŊŗŀĔƞŀĽĶƟŅĚĩĬĬŒľƟœħƟ
ĴŅĨĶģŅĬĕŀĚŏĪĻĭŅĸ 

 

 
 

ŏıŊŗŀĞƞŀĴĽĶƟŅĚĩĬĬŒľƟœħƟ
ĴŅĨĶģŅĬĕŀĚŏĪĻĭŅĸ 

ĔƞŀĽĶƟŅĚĩĬĬľŇĬėĸŋĔ&ĨŅĴ
ŐĭĭŐĮĸĬŏĪĻĭŅĸ
ĔņľĬħ'ěņĬĺĬȮȮ/ȮȮĽŅĵ 

 

 
ĔƞŀĽĶƟŅĚĩĬĬľŇĬėĸŋĔ&ĨŅĴ
ŐĭĭŐĮĸĬŏĪĻĭŅĸ
ĔņľĬħ'ȮěņĬĺĬȮȮ/ȮȮĽŅĵ 

 

 

ĞƞŀĴĽĶƟŅĚĩĬĬįŇĺěĶŅěĶ
ŐĭĭĸŅħĵŅĚȮ&ĨŅĴŐĭĭ
ŐĮĸĬŏĪĻĭŅĸĔņľĬħ'Ȯ
ěņĬĺĬȮȮ/ȮȮĽŅĵ 

 

 

 

 

04.*... 

 

 

 
603*... 

 

 

 
6,000,000 

   +ĶƟŀĵĸŃĕŀĚěņĬĺĬ
ĶŃĵŃĪŅĚĪňŗĔƞŀĽĶƟŅĚ
ŐĸƟĺŏĽĶŖě 

 

 

+ĶƟŀĵĸŃĕŀĚěņĬĺĬ
ĶŃĵŃĪŅĚĪňŗĔƞŀĽĶƟŅĚ
ŐĸƟĺŏĽĶŖě 

 

 

+ĶƟŀĵĸŃĕŀĚěņĬĺĬ
ĶŃĵŃĪŅĚĪňŗĔƞŀĽĶƟŅĚ
ŐĸƟĺŏĽĶŖě 

ĝƞĺĵĭĶĶŏĪŅėĺŅĴ
ŏħŊŀħĶƟŀĬĕŀĚĮĶŃĝŅĝĬ
ŒĬŏĕĨĨņĭĸľĴŌĽň 

 

 

ĝƞĺĵĭĶĶŏĪŅėĺŅĴ
ŏħŊŀħĶƟŀĬĕŀĚĮĶŃĝŅĝĬ
ŒĬŏĕĨĨņĭĸľĴŌĽň 

 

 

ĝƞĺĵĭĶĶŏĪŅėĺŅĴ
ŏħŊŀħĶƟŀĬĕŀĚĮĶŃĝŅĝĬ
ŒĬŏĕĨĨņĭĸľĴŌĽň 

ĔŀĚĝƞŅĚ 

 

 

 

ĔŀĚĝƞŅĚ 

 

 

 
ĔŀĚĝƞŅĚ 

Ȯ 

 

 

 

ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ 1
0
8 



ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ 
ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮĶŅĵĸŃŏŀňĵħőėĶĚĔŅĶıńĥĬŅȮŐįĬıńĥĬŅĪƟŀĚĩŇŗĬȮ&ı,Ļ,Ȯ034/+0343'ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ 

ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮŏĪĻĭŅĸĨņĭĸľĴŌĽňȮȮŀņŏĳŀĮŅĔĝƞŀĚȮȮěńĚľĺńħĬėĶĶŅĝĽňĴŅȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ&ŐĭĭȮį,.0'ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ 
Ĕ,ȮĵŋĪīĻŅĽĨĶƢěńĚľĺńħĪňŗȮ4ȮĔŅĶıńĥĬŅĽńĚėĴŐĸŃŐĔƟœĕĮƤĠľŅėĺŅĴŏħŊŀħĶƟŀĬĕŀĚĮĶŃĝŅĝĬ 
ĕ,ȮĵŋĪīĻŅĽĨĶƢĔŅĶıńĥĬŅĕŀĚȮŀĮĪ,ȮŒĬŏĕĨěńĚľĺńħĪňŗȮ6 ĔŅĶıńĥĬŅőėĶĚĽĶƟŅĚıŊŘĬģŅĬ 
ĵŋĪīĻŅĽĨĶƢĪňŗȮȮ6ȮȮȮĵŋĪīĻŅĽĨĶƢħƟŅĬĔŅĶıńĥĬŅőėĶĚĽĶƟŅĚ      
         6.1  ŐįĬĚŅĬŀŋĨĽŅľĔĶĶĴŐĸŃĔŅĶőĵīŅ 
 

Īňŗ őėĶĚĔŅĶ ĺńĨĩŋĮĶŃĽĚėƢ ŏĮƚŅľĴŅĵ ĚĭĮĶŃĴŅĦŐĸŃĪňŗĴŅ ĨńĺĝňŘĺńħ 

(KPI) 

įĸĸńıīƢĪňŗėŅħĺƞŅ 

ěŃœħƟĶńĭ 

ľĬƞĺĵĚŅĬĪňŗ
ĶńĭįŇħĝŀĭ 

034/ 0340 0341 2564 2565 

//2 

 

 

 

 

115 

 

 

 

116 

 

 

 

őėĶĚĔŅĶĔƞŀĽĶƟŅĚĩĬĬȮįŇĺěĶŅěĶŐĭĭľŇĬ
ėĸŋĔȮĞŀĵȮ3-5  ĭƟŅĬĔŋħėĸƟŅȮľĴŌƞĪňŗȮ3ȮȮ
ėĺŅĴĔĺƟŅĚŏĜĸňŗĵȮ3ȮŏĴĨĶȮėĺŅĴĵŅĺȮȮ/7.ȮȮ
ŏĴĨĶ 
 

 

 

őėĶĚĔŅĶĔƞŀĽĶƟŅĚĩĬĬėŀĬĔĶňĨŏĽĶŇĴŏľĸŖĔȮ
ĞŀĵĭƟŅĬįŌƟŒľĠƞĭƟŅĬȮȮȮľĴŌƞĪňŗȮ/1ȮȮėĺŅĴ
ĔĺƟŅĚŏĜĸňŗĵȮ1,3ȮŏĴĨĶȮėĺŅĴĵŅĺȮȮ03.ȮŏĴĨĶȮ 

 

 

őėĶĚĔŅĶĮĶńĭĮĶŋĚĩĬĬįŇĺěĶŅěĶŐĭĭȮȮȮȮȮȮ
ĸŅħĵŅĚȮĕƟŅĚĪňŗȮĬĽĸ,ȮȮȮľĴŌƞĪňŗȮ/2ȮȮȮȮȮȮȮȮȮ
ĔĺƟŅĚŏĜĸňŗĵȮ4ȮŏĴĨĶȮėĺŅĴĵŅĺȮ1..ȮŏĴĨĶ 

 

 

ŏıŊŗŀĔƞŀĽĶƟŅĚĩĬĬįŇĺěĶŅěĶ
ŐĭĭľŇĬėĸŋĔȮŒľƟœħƟ
ĴŅĨĶģŅĬĕŀĚŏĪĻĭŅĸ 

 

 
ŏıŊŗŀĔƞŀĽĶƟŅĚĩĬĬėŀĬĔĶňĨȮȮ
ŒľƟœħƟĴŅĨĶģŅĬĕŀĚ
ŏĪĻĭŅĸ 

 

 

ŏıŊŗŀĮĶńĭĮĶŋĚĩĬĬȮŒľƟœħƟ
ĴŅĨĶģŅĬĕŀĚŏĪĻĭŅĸ 

 
 

 

ĔƞŀĽĶƟŅĚĩĬĬįŇĺěĶŅěĶ
ŐĭĭľŇĬėĸŋĔȮ&ĨŅĴŐĭĭ
ŐĮĸĬŏĪĻĭŅĸĔņľĬħ' 

 

 
ĔƞŀĽĶƟŅĚĩĬĬėŀĬĔĶňĨȮ
ŏĽĶŇĴŏľĸŖĔȮ&ĨŅĴŐĭĭ
ŐĮĸĬŏĪĻĭŅĸĔņľĬħ'
ěņĬĺĬȮȮ/ȮȮĽŅĵ 

 

ĮĶńĭĮĶŋĚĩĬĬįŇĺěĶŅěĶ
ŐĭĭĸŅħĵŅĚȮ&ĨŅĴŐĭĭ
ŐĮĸĬŏĪĻĭŅĸĔņľĬħ'
ěņĬĺĬȮȮ/ȮȮĽŅĵ 

 

 

 

 

 

 

Ȯ1,000,000 

 

 

 

 

6..*... 

 

 

 

1,250,000 

 

 

  

 

 

 

 

 

 

 

 
 

 

 

 

  +ĶƟŀĵĸŃĕŀĚěņĬĺĬ
ĮĶŇĴŅĦĚŅĬĪňŗĔƞŀĽĶƟŅĚ
ŐĸƟĺŏĽĶŖě 

 

 

+ĶƟŀĵĸŃĕŀĚěņĬĺĬ
ĮĶŇĴŅĦĚŅĬĪňŗĔƞŀĽĶƟŅĚ
ŐĸƟĺŏĽĶŖě 

 

 

+ĶƟŀĵĸŃĕŀĚěņĬĺĬ
ĮĶŇĴŅĦĚŅĬĪňŗ
ĮĶńĭĮĶŋĚŐĸƟĺŏĽĶŖě 

 

ĝƞĺĵĭĶĶŏĪŅėĺŅĴ
ŏħŊŀħĶƟŀĬĕŀĚĮĶŃĝŅĝĬ
ŒĬŏĕĨĨņĭĸľĴŌĽň 

 

 

ĝƞĺĵĭĶĶŏĪŅėĺŅĴ
ŏħŊŀħĶƟŀĬĕŀĚĮĶŃĝŅĝĬ
ŒĬŏĕĨĨņĭĸľĴŌĽň 

 

 

ĝƞĺĵĭĶĶŏĪŅėĺŅĴ
ŏħŊŀħĶƟŀĬĕŀĚĮĶŃĝŅĝĬ
ŒĬŏĕĨĨņĭĸľĴŌĽň 

 

ĔŀĚĝƞŅĚ 

 

 

 

ĔŀĚĝƞŅĚ 

 

 
 

ĔŀĚĝƞŅĚ 

 

 1
0
9 



ȮȮĶŅĵĸŃŏŀňĵħőėĶĚĔŅĶıńĥĬŅȮŐįĬıńĥĬŅĪƟŀĚĩŇŗĬȮ&ı,Ļ,Ȯ034/+0343'ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ 
ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮŏĪĻĭŅĸĨņĭĸľĴŌĽňȮȮŀņŏĳŀĮŅĔĝƞŀĚȮȮěńĚľĺńħĬėĶĶŅĝĽňĴŅȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ&ŐĭĭȮį,.0'ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ 

Ĕ,ȮĵŋĪīĻŅĽĨĶƢěńĚľĺńħĪňŗȮ4ȮĔŅĶıńĥĬŅĽńĚėĴŐĸŃŐĔƟœĕĮƤĠľŅėĺŅĴŏħŊŀħĶƟŀĬĕŀĚĮĶŃĝŅĝĬ 
ĕ,ȮĵŋĪīĻŅĽĨĶƢĔŅĶıńĥĬŅĕŀĚȮŀĮĪ,ȮŒĬŏĕĨěńĚľĺńħĪňŗȮ6 ĔŅĶıńĥĬŅőėĶĚĽĶƟŅĚıŊŘĬģŅĬ 
ĵŋĪīĻŅĽĨĶƢĪňŗȮȮ6ȮȮȮĵŋĪīĻŅĽĨĶƢħƟŅĬĔŅĶıńĥĬŅőėĶĚĽĶƟŅĚ      
         6.1  ŐįĬĚŅĬŀŋĨĽŅľĔĶĶĴŐĸŃĔŅĶőĵīŅ 

Īňŗ őėĶĚĔŅĶ ĺńĨĩŋĮĶŃĽĚėƢ ŏĮƚŅľĴŅĵ ĚĭĮĶŃĴŅĦŐĸŃĪňŗĴŅ ĨńĺĝňŘĺńħ 

(KPI) 

įĸĸńıīƢĪňŗėŅħĺƞŅ 

ěŃœħƟĶńĭ 

ľĬƞĺĵĚŅĬĪňŗ
ĶńĭįŇħĝŀĭ 

034/ 0340 0341 2564 2565 

//5 

 

 

 
 

 

118 

 

 

 

//7 

 

 

120 

őėĶĚĔŅĶĔƞŀĽĶƟŅĚĩĬĬĸŅħĵŅĚȮŏĽƟĬěŅĔ
ĻŅĸŅĮĶŃĝŅėĴȮĩŉĚŏĽƟĬĨŇħŏĕĨőĮƙĚĨŅĸŀĚȮ
ĭƟŅĬėĸŀĚĮŌĬȮľĴŌƞĪňŗȮ/7ȮȮėĺŅĴĔĺƟŅĚŏĜĸňŗĵȮȮȮ
4ȮŏĴĨĶȮėĺŅĴĵŅĺœĴƞĬƟŀĵĔĺƞŅȮȮ/*...ȮŏĴĨĶȮ 

 
 

őėĶĚĔŅĶĔƞŀĽĶƟŅĚĩĬĬėŀĬĔĶňĨŏĽĶŇĴŏľĸŖĔȮ
ĞŀĵĭƟŅĬĬŅĚĝĴ*ȮĬŅĵŐħĚȮ&ėŋƟĴĭƟŅĬőėĔ'Ȯ
ĭƟŅĬėĸŀĚŏĽŊŀȮľĴŌƞĪňŗȮ/3ȮȮėĺŅĴĔĺƟŅĚŏĜĸňŗĵȮȮȮȮȮȮ
4ȮȮŏĴĨĶȮėĺŅĴĵŅĺȮȮ3..ȮȮŏĴĨĶȮ 

 

őėĶĚĔŅĶĞƞŀĴĽĶƟŅĚĩĬĬľŇĬėĸŋĔȮĞŀĵȮ//-1Ȯ
ľĴŌƞĪňŗȮ//ȮȮėĺŅĴĔĺƟŅĚŏĜĸňŗĵȮȮ2,..ȮȮŏĴĨĶȮ
ėĺŅĴĵŅĺœĴƞĬƟŀĵĔĺƞŅȮ03.ȮȮŏĴĨĶȮ 

 

őėĶĚĔŅĶĞƞŀĴĽĶƟŅĚĩĬĬľŇĬėĸŋĔȮĞŀĵĭƟŅĬ
ĬŅĚŀĺĭȮľĴŌƞĪňŗȮ5ȮȮėĺŅĴĔĺƟŅĚŏĜĸňŗĵȮȮ2,..ȮȮ
ŏĴĨĶȮėĺŅĴĵŅĺœĴƞĬƟŀĵĔĺƞŅȮ0..ȮȮŏĴĨĶȮ 

ŏıŊŗŀĔƞŀĽĶƟŅĚĩĬĬȮŒľƟœħƟ
ĴŅĨĶģŅĬĕŀĚŏĪĻĭŅĸ 

 

 

 

 

ŏıŊŗŀĔƞŀĽĶƟŅĚĩĬĬŒľƟœħƟ
ĴŅĨĶģŅĬĕŀĚŏĪĻĭŅĸ 

 

 

ŏıŊŗŀĞƞŀĴĽĶƟŅĚĩĬĬŒľƟœħƟ
ĴŅĨĶģŅĬĕŀĚŏĪĻĭŅĸ 

 
 

ŏıŊŗŀĞƞŀĴĽĶƟŅĚĩĬĬŒľƟœħƟ
ĴŅĨĶģŅĬĕŀĚŏĪĻĭŅĸ 

 

ĔƞŀĽĶƟŅĚĩĬĬȮ&ĨŅĴŐĭĭ
ŐĮĸĬŏĪĻĭŅĸĔņľĬħ'
ěņĬĺĬȮȮ/ȮȮĽŅĵ 

 

 

 

ĔƞŀĽĶƟŅĚĩĬĬėŀĬĔĶňĨ
ŏĽĶŇĴŏľĸŖĔȮ&ĨŅĴŐĭĭ
ŐĮĸĬŏĪĻĭŅĸĔņľĬħ'
ěņĬĺĬȮȮ/ȮȮĽŅĵ 

 

ĞƞŀĴĽĶƟŅĚĩĬĬȮ&ĨŅĴŐĭĭ
ŐĮĸĬŏĪĻĭŅĸĔņľĬħ'
ěņĬĺĬȮȮ/ȮȮĽŅĵ 

 

ĞƞŀĴĽĶƟŅĚĩĬĬȮ&ĨŅĴŐĭĭ
ŐĮĸĬŏĪĻĭŅĸĔņľĬħ'
ěņĬĺĬȮȮ/ȮȮĽŅĵ 

 

 

 

 

 

Ȯ 

 

 

 
 

2*...*... 

 
 

 

 

 

0*4..*... 

 

 

 

0..*... 

 

 

0..*... 

  +ĶƟŀĵĸŃĕŀĚěņĬĺĬ
ĮĶŇĴŅĦĚŅĬĪňŗĔƞŀĽĶƟŅĚ
ŐĸƟĺŏĽĶŖě 

 

 
 

+ĶƟŀĵĸŃĕŀĚěņĬĺĬ
ĶŃĵŃĪŅĚĪňŗĔƞŀĽĶƟŅĚ
ŐĸƟĺŏĽĶŖě 

 

 

+ĶƟŀĵĸŃĕŀĚěņĬĺĬ
ĶŃĵŃĪŅĚĪňŗĞƞŀĴĽĶƟŅĚ
ŐĸƟĺŏĽĶŖě 

 

+ĶƟŀĵĸŃĕŀĚěņĬĺĬ
ĶŃĵŃĪŅĚĪňŗĞƞŀĴĽĶƟŅĚ
ŐĸƟĺŏĽĶŖě 

 

ĝƞĺĵĭĶĶŏĪŅėĺŅĴ
ŏħŊŀħĶƟŀĬĕŀĚĮĶŃĝŅĝĬ
ŒĬŏĕĨĨņĭĸľĴŌĽň 

 

 

 

ĝƞĺĵĭĶĶŏĪŅėĺŅĴ
ŏħŊŀħĶƟŀĬĕŀĚĮĶŃĝŅĝĬ
ŒĬŏĕĨĨņĭĸľĴŌĽň 

 

 

ĝƞĺĵĭĶĶŏĪŅėĺŅĴ
ŏħŊŀħĶƟŀĬĕŀĚĮĶŃĝŅĝĬ
ŒĬŏĕĨĨņĭĸľĴŌĽň 

 

ĝƞĺĵĭĶĶŏĪŅėĺŅĴ
ŏħŊŀħĶƟŀĬĕŀĚĮĶŃĝŅĝĬ
ŒĬŏĕĨĨņĭĸľĴŌĽň 

ĔŀĚĝƞŅĚ 

 

 

 

 

ĔŀĚĝƞŅĚ 

 

 

 

ĔŀĚĝƞŅĚ 

 

 

ĔŀĚĝƞŅĚ 

 

 

1
1
0 
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Ĕ,ȮĵŋĪīĻŅĽĨĶƢěńĚľĺńħĪňŗȮ4ȮĔŅĶıńĥĬŅĽńĚėĴŐĸŃŐĔƟœĕĮƤĠľŅėĺŅĴŏħŊŀħĶƟŀĬĕŀĚĮĶŃĝŅĝĬ 
ĕ,ȮĵŋĪīĻŅĽĨĶƢĔŅĶıńĥĬŅĕŀĚȮŀĮĪ,ȮŒĬŏĕĨěńĚľĺńħĪňŗȮ6 ĔŅĶıńĥĬŅőėĶĚĽĶƟŅĚıŊŘĬģŅĬ 
ĵŋĪīĻŅĽĨĶƢĪňŗȮȮ6ȮȮȮĵŋĪīĻŅĽĨĶƢħƟŅĬĔŅĶıńĥĬŅőėĶĚĽĶƟŅĚ      
         6.1  ŐįĬĚŅĬŀŋĨĽŅľĔĶĶĴŐĸŃĔŅĶőĵīŅ 

Īňŗ őėĶĚĔŅĶ ĺńĨĩŋĮĶŃĽĚėƢ ŏĮƚŅľĴŅĵ ĚĭĮĶŃĴŅĦŐĸŃĪňŗĴŅ ĨńĺĝňŘĺńħ 

(KPI) 

įĸĸńıīƢĪňŗėŅħĺƞŅ 

ěŃœħƟĶńĭ 

ľĬƞĺĵĚŅĬĪňŗ
ĶńĭįŇħĝŀĭ 

034/ 0340 0341 2564 2565 

121 

 

 

 

122 

 

 

 

123 

 

 

 

 

őėĶĚĔŅĶĔƞŀĽĶƟŅĚĩĬĬĸŅħĵŅĚȮĨƞŀěŅĔĸŅħĵŅĚ
ŏħŇĴœĮĪŀĽėŅĬƞŅȮȮĭƟŅĬŏĸŊŀħœĪĵȮľĴŌƞĪňŗȮ7ȮȮ
ėĺŅĴĔĺƟŅĚŏĜĸňŗĵȮȮ6ȮŏĴĨĶȮėĺŅĴĵŅĺȮȮȮȮȮȮȮȮȮȮ
/*...ȮȮŏĴĨĶ 

 

őėĶĚĔŅĶĔƞŀĽĶƟŅĚĩĬĬĸŅħĵŅĚȮěŅĔĭƟŅĬȮȮȮȮȮȮ
ėŋĦĽĺńĽħŇśĩŉĚĭƟŅĬėŋĦĽŋıńĥĬƢ  ĭƟŅĬŏĸŊŀħœĪĵȮȮȮȮȮȮȮȮ
ľĴŌƞĪňŗȮ7ȮėĺŅĴĔĺƟŅĚŏĜĸňŗĵȮ4ȮŏĴĨĶȮėĺŅĴĵŅĺȮȮ
/*...ȮȮȮŏĴĨĶ 

 

őėĶĚĔŅĶĮĶńĭĮĶŋĚĩĬĬĸŅħĵŅĚȮıĶƟŀĴœľĸƞĪŅĚȮ
ĽŅĵĪŅĚȮĬĴ,ĩ,Ȯ5.+./.ȮĺĚŏĺňĵĬĭƟŅĬœĶƞ+ĽňŗŐĵĔ
ĭŋƞĚŏĨĵȮįŇĺěĶŅěĶĔĺƟŅĚŏĜĸňŗĵȮ4,..ȮŏĴĨĶȮœľĸƞ
ĪŅĚĔĺƟŅĚȮ.,..+0,..ȮŏĴĨĶȮėĺŅĴĵŅĺœĴƞĬƟŀĵ
ĔĺƞŅȮȮ2*5..ȮȮŏĴĨĶ 

 

ŏıŊŗŀĔƞŀĽĶƟŅĚĩĬĬŒľƟœħƟ
ĴŅĨĶģŅĬĕŀĚŏĪĻĭŅĸ 

 

 

ŏıŊŗŀĔƞŀĽĶƟŅĚĩĬĬŒľƟœħƟ
ĴŅĨĶģŅĬĕŀĚŏĪĻĭŅĸ 

 

 
ŏıŊŗŀĮĶńĭĮĶŋĚĩĬĬŒľƟœħƟ
ĴŅĨĶģŅĬĕŀĚŏĪĻĭŅĸ 

 

ĔƞŀĽĶƟŅĚĩĬĬĸŅħĵŅĚȮ
&ĨŅĴŐĭĭŐĮĸĬŏĪĻĭŅĸ
ĔņľĬħ'ȮěņĬĺĬȮȮ/ȮȮĽŅĵ 

 
ĔƞŀĽĶƟŅĚĩĬĬĸŅħĵŅĚȮ
&ĨŅĴŐĭĭŐĮĸĬŏĪĻĭŅĸ
ĔņľĬħ'ȮěņĬĺĬȮȮ/ȮȮĽŅĵ 

 

 

ĮĶńĭĮĶŋĚĩĬĬĸŅħĵŅĚȮ
&ĨŅĴŐĭĭŐĮĸĬŏĪĻĭŅĸ
ĔņľĬħ'ȮěņĬĺĬȮȮ/ȮȮĽŅĵ 

 

 

 

 

 

 

 
 

 

 

 

3,800,000 

 
 

 

1*6..*... 

 

 

 

13*...*... 

  

 

 

 

 

+ĶƟŀĵĸŃĕŀĚěņĬĺĬ
ĶŃĵŃĪŅĚĪňŗĔƞŀĽĶƟŅĚŐĸƟĺ
ŏĽĶŖě 

 
+ĶƟŀĵĸŃĕŀĚěņĬĺĬ
ĶŃĵŃĪŅĚĪňŗĔƞŀĽĶƟŅĚŐĸƟĺ
ŏĽĶŖě 

 
 

+ĶƟŀĵĸŃĕŀĚěņĬĺĬ
ĶŃĵŃĪŅĚĪňŗĮĶńĭĮĶŋĚ
ŐĸƟĺŏĽĶŖě 

 

 

 

 

 

ĝƞĺĵĭĶĶŏĪŅėĺŅĴ
ŏħŊŀħĶƟŀĬĕŀĚĮĶŃĝŅĝĬ
ŒĬŏĕĨĨņĭĸľĴŌĽň 

 
ĝƞĺĵĭĶĶŏĪŅėĺŅĴ
ŏħŊŀħĶƟŀĬĕŀĚĮĶŃĝŅĝĬ
ŒĬŏĕĨĨņĭĸľĴŌĽň 

 

 

ĝƞĺĵĭĶĶŏĪŅėĺŅĴ
ŏħŊŀħĶƟŀĬĕŀĚĮĶŃĝŅĝĬ
ŒĬŏĕĨĨņĭĸľĴŌĽň 

 

 

 

ĔŀĚĝƞŅĚ 

 

 

 

ĔŀĚĝƞŅĚ 

 

 

 

ĔŀĚĝƞŅĚ 
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ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮŏĪĻĭŅĸĨņĭĸľĴŌĽňȮȮŀņŏĳŀĮŅĔĝƞŀĚȮȮěńĚľĺńħĬėĶĶŅĝĽňĴŅȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ&ŐĭĭȮį,.0'ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ 
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ĵŋĪīĻŅĽĨĶƢĪňŗȮȮ6ȮȮȮĵŋĪīĻŅĽĨĶƢħƟŅĬĔŅĶıńĥĬŅőėĶĚĽĶƟŅĚ      
         6.1  ŐįĬĚŅĬŀŋĨĽŅľĔĶĶĴŐĸŃĔŅĶőĵīŅ 

Īňŗ őėĶĚĔŅĶ ĺńĨĩŋĮĶŃĽĚėƢ ŏĮƚŅľĴŅĵ ĚĭĮĶŃĴŅĦŐĸŃĪňŗĴŅ ĨńĺĝňŘĺńħ 

(KPI) 

įĸĸńıīƢĪňŗėŅħĺƞŅ 

ěŃœħƟĶńĭ 

ľĬƞĺĵĚŅĬĪňŗ
ĶńĭįŇħĝŀĭ 
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/02 

 

 

 

/03 

 

 

 

/04 

 

 

 

/05 

őėĶĚĔŅĶĔƞŀĽĶƟŅĚĩĬĬėŀĬĔĶňĨŏĽĶŇĴŏľĸŖĔȮ
ĞŀĵȮ/-/ȮȮȮĭƟŅĬľĴŌĽňȮȮľĴŌƞĪňŗȮ2ȮėĺŅĴĔĺƟŅĚ
ŏĜĸňŗĵȮȮ1ȮȮŏĴĨĶȮėĺŅĴĵŅĺȮȮ/2.ȮȮŏĴĨĶ 

 

 

őėĶĚĔŅĶĔƞŀĽĶƟŅĚĩĬĬėŀĬĔĶňĨŏĽĶŇĴŏľĸŖĔȮ
ĨƞŀěŅĔȮȮȮȮȮȮȮĞŀĵȮ0-/ȮȮȮĭƟŅĬľĴŌĽňȮȮľĴŌƞĪňŗȮ2Ȯ
ėĺŅĴĔĺƟŅĚŏĜĸňŗĵȮ2ȮŏĴĨĶȮėĺŅĴĵŅĺȮȮȮȮȮȮȮȮȮ
2..ȮŏĴĨĶ 

 

őėĶĚĔŅĶĔƞŀĽĶƟŅĚĩĬĬĸŅħĵŅĚȮŏĽƟĬĪƟŅĵ
ľĴŌƞĭƟŅĬȮȮȮȮľĴŌƞĪňŗȮ0ȮȮėĺŅĴĔĺƟŅĚŏĜĸňŗĵȮȮȮȮȮȮȮȮȮȮ
3ȮȮŏĴĨĶȮėĺŅĴĵŅĺȮȮȮȮ1..ȮȮŏĴĨĶ 

 

 

őėĶĚĔŅĶĔƞŀĽĶƟŅĚĩĬĬėŀĬĔĶňĨŏĽĶŇĴŏľĸŖĔȮ
ŐĵĔĞƟŅĵĴŊŀȮœĶƞıĬŅĪŀĚȮȮľĴŌƞĪňŗȮ0ȮėĺŅĴĔĺƟŅĚ
ŏĜĸňŗĵȮ2ȮŏĴĨĶȮėĺŅĴĵŅĺȮȮȮȮ13.ȮȮŏĴĨĶ 

ŏıŊŗŀĔƞŀĽĶƟŅĚĩĬĬŒľƟœħƟ
ĴŅĨĶģŅĬĕŀĚŏĪĻĭŅĸ 

 

 

ŏıŊŗŀĔƞŀĽĶƟŅĚĩĬĬŒľƟœħƟ
ĴŅĨĶģŅĬĕŀĚŏĪĻĭŅĸ 

 

 

ŏıŊŗŀĔƞŀĽĶƟŅĚĩĬĬŒľƟœħƟ
ĴŅĨĶģŅĬĕŀĚŏĪĻĭŅĸ 

 
 

 

ŏıŊŗŀĔƞŀĽĶƟŅĚĩĬĬŒľƟœħƟ
ĴŅĨĶģŅĬĕŀĚŏĪĻĭŅĸ 

 

ĔƞŀĽĶƟŅĚĩĬĬėŀĬĔĶňĨ
ŏĽĶŇĴŏľĸŖĔȮ&ĨŅĴŐĭĭ
ŐĮĸĬŏĪĻĭŅĸĔņľĬħ'
ěņĬĺĬȮȮ/ȮȮĽŅĵ 
 

 

ĔƞŀĽĶƟŅĚĩĬĬėŀĬĔĶňĨ
ŏĽĶŇĴŏľĸŖĔȮ&ĨŅĴŐĭĭ
ŐĮĸĬŏĪĻĭŅĸĔņľĬħ'
ěņĬĺĬȮȮ/ȮȮĽŅĵ 
 

ĔƞŀĽĶƟŅĚĩĬĬĸŅħĵŅĚ&ĨŅĴ
ŐĭĭŐĮĸĬŏĪĻĭŅĸ
ĔņľĬħ'ěņĬĺĬȮȮ/ȮȮĽŅĵ 

 

 

ĔƞŀĽĶƟŅĚĩĬĬėŀĬĔĶňĨ
ŏĽĶŇĴŏľĸŖĔȮ&ĨŅĴŐĭĭ
ŐĮĸĬŏĪĻĭŅĸĔņľĬħ'
ěņĬĺĬȮȮ/ȮȮĽŅĵ 

 

 

 

 

 

 
 

 

 

 

Ȯ2..*... 

 

 

 

/*14.*... 

 
 

/*/..*... 

 

 

 
/*0..*... 

 

  +ĶƟŀĵĸŃĕŀĚěņĬĺĬ
ĶŃĵŃĪŅĚĪňŗĔƞŀĽĶƟŅĚŐĸƟĺ
ŏĽĶŖě 
 

 

+ĶƟŀĵĸŃĕŀĚěņĬĺĬ
ĶŃĵŃĪŅĚĪňŗĔƞŀĽĶƟŅĚŐĸƟĺ
ŏĽĶŖě 

 

+ĶƟŀĵĸŃĕŀĚěņĬĺĬ
ĶŃĵŃĪŅĚĪňŗĔƞŀĽĶƟŅĚŐĸƟĺ
ŏĽĶŖě 

 

 

+ĶƟŀĵĸŃĕŀĚěņĬĺĬ
ĶŃĵŃĪŅĚĪňŗĔƞŀĽĶƟŅĚŐĸƟĺ
ŏĽĶŖě 

 

ĝƞĺĵĭĶĶŏĪŅėĺŅĴ
ŏħŊŀħĶƟŀĬĕŀĚĮĶŃĝŅĝĬ
ŒĬŏĕĨĨņĭĸľĴŌĽň 

 
 

ĝƞĺĵĭĶĶŏĪŅėĺŅĴ
ŏħŊŀħĶƟŀĬĕŀĚĮĶŃĝŅĝĬ
ŒĬŏĕĨĨņĭĸľĴŌĽň 

 

ĝƞĺĵĭĶĶŏĪŅėĺŅĴ
ŏħŊŀħĶƟŀĬĕŀĚĮĶŃĝŅĝĬ
ŒĬŏĕĨĨņĭĸľĴŌĽň 

 

 

ĝƞĺĵĭĶĶŏĪŅėĺŅĴ
ŏħŊŀħĶƟŀĬĕŀĚĮĶŃĝŅĝĬ
ŒĬŏĕĨĨņĭĸľĴŌĽň 

 

ĔŀĚĝƞŅĚ 
 

 

 

ĔŀĚĝƞŅĚ 

 
 

 

ĔŀĚĝƞŅĚ 

 

 

 

ĔŀĚĝƞŅĚ 

 

 

1
1
2 



ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮĶŅĵĸŃŏŀňĵħőėĶĚĔŅĶıńĥĬŅȮŐįĬıńĥĬŅĪƟŀĚĩŇŗĬȮ&ı,Ļ,Ȯ034/+0343'ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ 
ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮŏĪĻĭŅĸĨņĭĸľĴŌĽňȮȮŀņŏĳŀĮŅĔĝƞŀĚȮȮěńĚľĺńħĬėĶĶŅĝĽňĴŅȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ&ŐĭĭȮį,.0'ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ 

Ĕ,ȮĵŋĪīĻŅĽĨĶƢěńĚľĺńħĪňŗȮ4ȮĔŅĶıńĥĬŅĽńĚėĴŐĸŃŐĔƟœĕĮƤĠľŅėĺŅĴŏħŊŀħĶƟŀĬĕŀĚĮĶŃĝŅĝĬ 
ĕ,ȮĵŋĪīĻŅĽĨĶƢĔŅĶıńĥĬŅĕŀĚȮŀĮĪ,ȮŒĬŏĕĨěńĚľĺńħĪňŗȮ6 ĔŅĶıńĥĬŅőėĶĚĽĶƟŅĚıŊŘĬģŅĬ 
ĵŋĪīĻŅĽĨĶƢĪňŗȮȮ6ȮȮȮĵŋĪīĻŅĽĨĶƢħƟŅĬĔŅĶıńĥĬŅőėĶĚĽĶƟŅĚ      
         6.1  ŐįĬĚŅĬŀŋĨĽŅľĔĶĶĴŐĸŃĔŅĶőĵīŅ 

Īňŗ őėĶĚĔŅĶ ĺńĨĩŋĮĶŃĽĚėƢ ŏĮƚŅľĴŅĵ ĚĭĮĶŃĴŅĦŐĸŃĪňŗĴŅ ĨńĺĝňŘĺńħ 

(KPI) 

įĸĸńıīƢĪňŗėŅħĺƞŅ 

ěŃœħƟĶńĭ 

ľĬƞĺĵĚŅĬĪňŗ
ĶńĭįŇħĝŀĭ 

034/ 0340 0341 2564 2565 

/06 

 

 

 

/07 

 

 

 

/1. 

 

 
 

/1/ 

őėĶĚĔŅĶĔƞŀĽĶƟŅĚĩĬĬėŀĬĔĶňĨŏĽĶŇĴŏľĸŖĔȮ
ĞŀĵĭƟŅĬœĶƞŏĭĠěŅȮȮľĴŌƞĪňŗȮ/3ȮėĺŅĴĔĺƟŅĚ
ŏĜĸňŗĵȮȮŏĴĨĶȮėĺŅĴĵŅĺȮȮ2..ȮȮŏĴĨĶ 

 

 

őėĶĚĔŅĶĔƞŀĽĶƟŅĚĩĬĬėŀĬĔĶňĨŏĽĶŇĴŏľĸŖĔȮ
ĨƞŀěŅĔĩĬĬŏħŇĴĭƟŅĬėĸŀĚŏĽŊŀȮėŋƟĴľĸńĚĺńħœĮ
ĩĬĬĭƟŅĬœĶƞĞńĭĽĺŀĚȮȮľĴŌƞĪňŗȮ/3ȮȮėĺŅĴĔĺƟŅĚ
ŏĜĸňŗĵȮȮ3,..ȮŏĴĨĶȮėĺŅĴĵŅĺȮ2..ȮŏĴĨĶ 

 

őėĶĚĔŅĶĔƞŀĽĶƟŅĚĩĬĬėŀĬĔĶňĨŏĽĶŇĴŏľĸŖĔ 
ŏĽƟĬĕƟŅĚőĶĚŏĶňĵĬėĸŀĚŏĽŊŀȮľĴŌƞĪňŗȮ/3ȮȮĔĺƟŅĚȮ
2,..ȮŏĴĨĶȮȮĵŅĺȮ0..ȮŏĴĨĶ ȮȮ 

 

 

őėĶĚĔŅĶĔƞŀĽĶƟŅĚĩĬĬėŀĬĔĶňĨŏĽĶŇĴŏľĸŖĔȮ
ĞŀĵȮ3-4ȮȮȮŏĕŅŒľĠƞĺĬŅĽĺĶĶėƢȮȮľĴŌƞĪňŗȮ4Ȯ
ĭƟŅĬėĸŀĚŏħŊŗŀȮȮėĺŅĴĔĺƟŅĚŏĜĸňŗĵȮ3,..ȮŏĴĨĶȮ
ėĺŅĴĵŅĺȮ/*0..ȮȮŏĴĨĶ 

ŏıŊŗŀĔƞŀĽĶƟŅĚĩĬĬŒľƟœħƟ
ĴŅĨĶģŅĬĕŀĚŏĪĻĭŅĸ 

 

 

ŏıŊŗŀĔƞŀĽĶƟŅĚĩĬĬŒľƟœħƟ
ĴŅĨĶģŅĬĕŀĚŏĪĻĭŅĸ 

 

 

ŏıŊŗŀĔƞŀĽĶƟŅĚĩĬĬŒľƟœħƟ
ĴŅĨĶģŅĬĕŀĚŏĪĻĭŅĸ 

 
 

 

ŏıŊŗŀĔƞŀĽĶƟŅĚĩĬĬŒľƟœħƟ
ĴŅĨĶģŅĬĕŀĚŏĪĻĭŅĸ 

 

ĔƞŀĽĶƟŅĚĩĬĬėŀĬĔĶňĨ
ŏĽĶŇĴŏľĸŖĔȮ&ĨŅĴŐĭĭ
ŐĮĸĬŏĪĻĭŅĸĔņľĬħ'
ěņĬĺĬȮȮ/ȮȮĽŅĵ 
 

 

ĔƞŀĽĶƟŅĚĩĬĬėŀĬĔĶňĨ
ŏĽĶŇĴŏľĸŖĔȮ&ĨŅĴŐĭĭ
ŐĮĸĬŏĪĻĭŅĸĔņľĬħ'Ȯ
ěņĬĺĬȮȮ/ȮȮĽŅĵ 

 

ĔƞŀĽĶƟŅĚĩĬĬėŀĬĔĶňĨ
ŏĽĶŇĴŏľĸŖĔȮ&ĨŅĴŐĭĭ
ŐĮĸĬŏĪĻĭŅĸĔņľĬħ'Ȯ
ěņĬĺĬȮȮ/ȮȮĽŅĵ 

 

 

ĔƞŀĽĶƟŅĚĩĬĬėŀĬĔĶňĨ
ŏĽĶŇĴŏľĸŖĔ &ĨŅĴŐĭĭ
ŐĮĸĬŏĪĻĭŅĸĔņľĬħ'
ěņĬĺĬȮȮ/ȮȮĽŅĵ 

 

 

 

 

 

 
 

 

 

 

/*2..*... 

 

 

 

0*2..*... 

 

 

 

/*...*...Ȯ 

 

 

 

4*...*...Ȯ 

 

 

 

 +ĶƟŀĵĸŃĕŀĚěņĬĺĬ
ĶŃĵŃĪŅĚĪňŗĔƞŀĽĶƟŅĚŐĸƟĺ
ŏĽĶŖě 
 

 

+ĶƟŀĵĸŃĕŀĚěņĬĺĬ
ĶŃĵŃĪŅĚĪňŗĔƞŀĽĶƟŅĚŐĸƟĺ
ŏĽĶŖě 

 
 

+ĶƟŀĵĸŃĕŀĚěņĬĺĬ
ĶŃĵŃĪŅĚĪňŗĔƞŀĽĶƟŅĚŐĸƟĺ
ŏĽĶŖě 

 

 

+ĶƟŀĵĸŃĕŀĚěņĬĺĬ
ĶŃĵŃĪŅĚĪňŗĔƞŀĽĶƟŅĚŐĸƟĺ
ŏĽĶŖě 

 

ĝƞĺĵĭĶĶŏĪŅėĺŅĴ
ŏħŊŀħĶƟŀĬĕŀĚĮĶŃĝŅĝĬ
ŒĬŏĕĨĨņĭĸľĴŌĽň 

 
 

ĝƞĺĵĭĶĶŏĪŅėĺŅĴ
ŏħŊŀħĶƟŀĬĕŀĚĮĶŃĝŅĝĬ
ŒĬŏĕĨĨņĭĸľĴŌĽň 
 

 

ĝƞĺĵĭĶĶŏĪŅėĺŅĴ
ŏħŊŀħĶƟŀĬĕŀĚĮĶŃĝŅĝĬ
ŒĬŏĕĨĨņĭĸľĴŌĽň 

 

 

ĝƞĺĵĭĶĶŏĪŅėĺŅĴ
ŏħŊŀħĶƟŀĬĕŀĚĮĶŃĝŅĝĬ
ŒĬŏĕĨĨņĭĸľĴŌĽň 

 

ĔŀĚĝƞŅĚ 
 

 

 

ĔŀĚĝƞŅĚ 

 
 

 

 

ĔŀĚĝƞŅĚ 

 

 

 
ĔŀĚĝƞŅĚ 

 

 

ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ 1
1
3 



 
ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ 

ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮĶŅĵĸŃŏŀňĵħőėĶĚĔŅĶıńĥĬŅȮŐįĬıńĥĬŅĪƟŀĚĩŇŗĬȮ&ı,Ļ,Ȯ034/+0343'ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ 
ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮŏĪĻĭŅĸĨņĭĸľĴŌĽňȮȮŀņŏĳŀĮŅĔĝƞŀĚȮȮěńĚľĺńħĬėĶĶŅĝĽňĴŅȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ&ŐĭĭȮį,.0'ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ 

Ĕ,ȮĵŋĪīĻŅĽĨĶƢěńĚľĺńħĪňŗȮ4ȮĔŅĶıńĥĬŅĽńĚėĴŐĸŃŐĔƟœĕĮƤĠľŅėĺŅĴŏħŊŀħĶƟŀĬĕŀĚĮĶŃĝŅĝĬ 
ĕ,ȮĵŋĪīĻŅĽĨĶƢĔŅĶıńĥĬŅĕŀĚȮŀĮĪ,ȮŒĬŏĕĨěńĚľĺńħĪňŗȮ6 ĔŅĶıńĥĬŅőėĶĚĽĶƟŅĚıŊŘĬģŅĬ 
ĵŋĪīĻŅĽĨĶƢĪňŗȮȮ6ȮȮȮĵŋĪīĻŅĽĨĶƢħƟŅĬĔŅĶıńĥĬŅőėĶĚĽĶƟŅĚ      
         6.1  ŐįĬĚŅĬŀŋĨĽŅľĔĶĶĴŐĸŃĔŅĶőĵīŅ 

Īňŗ őėĶĚĔŅĶ ĺńĨĩŋĮĶŃĽĚėƢ ŏĮƚŅľĴŅĵ ĚĭĮĶŃĴŅĦŐĸŃĪňŗĴŅ ĨńĺĝňŘĺńħ 

(KPI) 

įĸĸńıīƢĪňŗėŅħĺƞŅ 

ěŃœħƟĶńĭ 

ľĬƞĺĵĚŅĬĪňŗ
ĶńĭįŇħĝŀĭ 

034/ 0340 0341 2564 2565 

/10 

 

 

/11 

 

 

 

/12 

 

 

 

/13 

őėĶĚĔŅĶĮĶńĭĮĶŋĚĩĬĬįŇĺěĶŅěĶŐĭĭĸŅħĵŅĚȮ
ĞŀĵȮ1-1ȮĭƟŅĬĪƞŅĴŃĮĶŅĚėƢȮȮľĴŌƞĪňŗȮ1ȮėĺŅĴ
ĔĺƟŅĚŏĜĸňŗĵȮ4,..ȮŏĴĨĶȮȮėĺŅĴĵŅĺȮ1..ȮŏĴĨĶ 

 

őėĶĚĔŅĶĔƞŀĽĶƟŅĚĩĬĬėŀĬĔĶňĨŏĽĶŇĴŏľĸŖĔȮ
ĔĸŋƞĴĭƟŅĬĬŅĵěĶńĠȮĔŅěńĬĪŉĔȮȮĔĺƟŅĚŏĜĸňŗĵȮȮ
3,..ȮŏĴĨĶȮĵŅĺȮ/..ȮŏĴĨĶȮȮĭƟŅĬľĴŌĽňȮȮȮȮȮȮȮȮ
ľĴŌƞĪňŗȮ2ȮȮ  

 

őėĶĚĔŅĶĔƞŀĽĶƟŅĚĩĬĬėŀĬĔĶňĨŏĽĶŇĴŏľĸŖĔȮ
ĞŀĵĭƟŅĬĬŅĵĴŅĬı   ĔĺƟŅĚŏĜĸňŗĵȮȮ3,..Ȯ
ŏĴĨĶȮĵŅĺȮ/..ȮŏĴĨĶȮȮĭƟŅĬľĴŌĽňȮľĴŌƞĪňŗȮ2 

 

őėĶĚĔŅĶĔƞŀĽĶƟŅĚĩĬĬĸŅħĵŅĚȮĽŅĵĪŅĚĭƟŅĬ
œĶƞ+ŐĵĔĺŅĽĬŅıŇĝńĵȮįŇĺěĶŅěĶĔĺƟŅĚŏĜĸňŗĵȮ
2,..+4,..ȮŏĴĨĶȮĵŅĺȮ2*...ȮŏĴĨĶȮ 

ŏıŊŗŀĮĶńĭĮĶŋĚĩĬĬŒľƟœħƟ
ĴŅĨĶģŅĬĕŀĚŏĪĻĭŅĸ 

 
 

ŏıŊŗŀĔƞŀĽĶƟŅĚĩĬĬŒľƟœħƟ
ĴŅĨĶģŅĬĕŀĚŏĪĻĭŅĸ 

 

 
ŏıŊŗŀĔƞŀĽĶƟŅĚĩĬĬŒľƟœħƟ
ĴŅĨĶģŅĬĕŀĚŏĪĻĭŅĸ 

 

 

ŏıŊŗŀĔƞŀĽĶƟŅĚĩĬĬŒľƟœħƟ
ĴŅĨĶģŅĬĕŀĚŏĪĻĭŅĸ 

 

ĮĶńĭĮĶŋĚĩĬĬįŇĺěĶŅěĶ
ŐĭĭĸŅħĵŅĚȮ&ĨŅĴŐĭĭ
ŐĮĸĬŏĪĻĭŅĸĔņľĬħ'Ȯ
ěņĬĺĬȮȮ/ȮȮĽŅĵ 

ĔƞŀĽĶƟŅĚĩĬĬėŀĬĔĶňĨ
ŏĽĶŇĴŏľĸŖĔȮ&ĨŅĴŐĭĭ
ŐĮĸĬŏĪĻĭŅĸĔņľĬħ'Ȯ
ěņĬĺĬȮȮ/ȮȮĽŅĵ 

 
ĔƞŀĽĶƟŅĚĩĬĬėŀĬĔĶňĨ
ŏĽĶŇĴŏľĸŖĔȮ&ĨŅĴŐĭĭ
ŐĮĸĬŏĪĻĭŅĸĔņľĬħ'Ȯ
ěņĬĺĬȮȮ/ȮȮĽŅĵ 
 

ĔƞŀĽĶƟŅĚĩĬĬįŇĺěĶŅěĶ
ŐĭĭĸŅħĵŅĚȮ&ĨŅĴŐĭĭ
ŐĮĸĬŏĪĻĭŅĸĔņľĬħ'Ȯ
ěņĬĺĬȮȮ/ȮȮĽŅĵ 

 

 

 

 

 

 
 

 

 

 

63.*...Ȯ 

 

 

23.*... 

 

 

 

23.*... 

 
 

 

18,000,000 

 

 

 

 

 +ĶƟŀĵĸŃĕŀĚěņĬĺĬ
ĶŃĵŃĪŅĚĪňŗĮĶńĭĮĶŋĚ
ŐĸƟĺŏĽĶŖě 
 

+ĶƟŀĵĸŃĕŀĚěņĬĺĬ
ĶŃĵŃĪŅĚĪňŗĔƞŀĽĶƟŅĚŐĸƟĺ
ŏĽĶŖě 

 

 

+ĶƟŀĵĸŃĕŀĚěņĬĺĬ
ĶŃĵŃĪŅĚĪňŗĔƞŀĽĶƟŅĚŐĸƟĺ
ŏĽĶŖě 

 
+ĶƟŀĵĸŃĕŀĚěņĬĺĬ
ĶŃĵŃĪŅĚĪňŗĔƞŀĽĶƟŅĚŐĸƟĺ
ŏĽĶŖě 

 

ĝƞĺĵĭĶĶŏĪŅėĺŅĴ
ŏħŊŀħĶƟŀĬĕŀĚĮĶŃĝŅĝĬ
ŒĬŏĕĨĨņĭĸľĴŌĽň 
 

ĝƞĺĵĭĶĶŏĪŅėĺŅĴ
ŏħŊŀħĶƟŀĬĕŀĚĮĶŃĝŅĝĬ
ŒĬŏĕĨĨņĭĸľĴŌĽň 

 

 

ĝƞĺĵĭĶĶŏĪŅėĺŅĴ
ŏħŊŀħĶƟŀĬĕŀĚĮĶŃĝŅĝĬ
ŒĬŏĕĨĨņĭĸľĴŌĽň 

 
ĝƞĺĵĭĶĶŏĪŅėĺŅĴ
ŏħŊŀħĶƟŀĬĕŀĚĮĶŃĝŅĝĬ
ŒĬŏĕĨĨņĭĸľĴŌĽň 

 

ĔŀĚĝƞŅĚ 

 

 

ĔŀĚĝƞŅĚ 

 

 

 

ĔŀĚĝƞŅĚ 

 

 

 

ĔŀĚĝƞŅĚ 

 

ȮȮȮȮȮȮȮȮȮȮȮ 1
1
4 



ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮĶŅĵĸŃŏŀňĵħőėĶĚĔŅĶıńĥĬŅȮŐįĬıńĥĬŅĪƟŀĚĩŇŗĬȮ&ı,Ļ,Ȯ034/+0343'ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ 
ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮŏĪĻĭŅĸĨņĭĸľĴŌĽňȮȮŀņŏĳŀĮŅĔĝƞŀĚȮȮěńĚľĺńħĬėĶĶŅĝĽňĴŅȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ&ŐĭĭȮį,.0'ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ 

Ĕ,ȮĵŋĪīĻŅĽĨĶƢěńĚľĺńħĪňŗȮ4ȮĔŅĶıńĥĬŅĽńĚėĴŐĸŃŐĔƟœĕĮƤĠľŅėĺŅĴŏħŊŀħĶƟŀĬĕŀĚĮĶŃĝŅĝĬ 
ĕ,ȮĵŋĪīĻŅĽĨĶƢĔŅĶıńĥĬŅĕŀĚȮŀĮĪ,ȮŒĬŏĕĨěńĚľĺńħĪňŗȮ6 ĔŅĶıńĥĬŅőėĶĚĽĶƟŅĚıŊŘĬģŅĬ 
ĵŋĪīĻŅĽĨĶƢĪňŗȮȮ6ȮȮȮĵŋĪīĻŅĽĨĶƢħƟŅĬĔŅĶıńĥĬŅőėĶĚĽĶƟŅĚ      
         6.1  ŐįĬĚŅĬŀŋĨĽŅľĔĶĶĴŐĸŃĔŅĶőĵīŅ 

Īňŗ őėĶĚĔŅĶ ĺńĨĩŋĮĶŃĽĚėƢ ŏĮƚŅľĴŅĵ ĚĭĮĶŃĴŅĦŐĸŃĪňŗĴŅ ĨńĺĝňŘĺńħ 

(KPI) 

įĸĸńıīƢĪňŗėŅħĺƞŅ 

ěŃœħƟĶńĭ 

ľĬƞĺĵĚŅĬĪňŗ
ĶńĭįŇħĝŀĭ 

034/ 0340 0341 2564 2565 

/14 

 

 

 

/15 

 
 

138 

 

 

 
/17 

 

őėĶĚĔŅĶĔƞŀĽĶƟŅĚĩĬĬėŀĬĔĶňĨŏĽĶŇĴŏľĸŖĔȮ
ĞŀĵȮ6ȮȮľĴŌƞĪňŗȮ/2ȮėĺŅĴĔĺƟŅĚŏĜĸňŗĵȮ3,..Ȯ
ŏĴĨĶȮȮėĺŅĴĵŅĺȮ01.ȮŏĴĨĶ 

 

 

őėĶĚĔŅĶĕĵŅĵœľĸƞĩĬĬȮĽŅĵĭƟŅĬŒľĴƞĽŅĴńėėňȮȮȮ
ľĴŌƞĪňŗȮ0ȮȮıĶƟŀĴĶŃĭĭĶŃĭŅĵĬŘņ ĔĺƟŅĚȮȮ0,..Ȯ
ŏĴĨĶȮĵŅĺȮ/*...ȮŏĴĨĶȮȮȮȮȮȮȮȮ 

 

őėĶĚĔŅĶĮĶńĭĮĶŋĚĩĬĬĸŅħĵŅĚıĶƟŀĴĕĵŅĵ
œľĸƞĪŅĚȮȮĽŅĵĪŅĚȮĬĴ,ĩ,Ȯ5.+..7ȮĭƟŅĬėĸŀĚ
ŏħŊŗŀȮůĭƟŅĬĪƞŅĝƟŅĚȮįŇĺěĶŅěĶĔĺƟŅĚŏĜĸňŗĵȮ4,..Ȯ
ŏĴĨĶȮœľĸƞĪŅĚĔĺƟŅĚȮ.,..Ȯ+Ȯ/,3.ȮŏĴĨĶȮ
ėĺŅĴĵŅĺœĴƞĬƟŀĵĔĺƞŅȮȮ1,33.ȮȮŏĴĨĶȮȮ 

 

őėĶĚĔŅĶĔƞŀĽĶƟŅĚĩĬĬĸŅħĵŅĚĽŅĵĪŅĚȮĞŀĵ
ĭƟŅĬĬŅĵĽņĶŅĠȮŀŅĶĴĦƢȮľĴŌƞĪňŗȮ5ȮįŇĺěĶŅěĶ
ĔĺƟŅĚŏĜĸňŗĵȮ3,3.ȮŏĴĨĶȮėĺŅĴĵŅĺœĴƞĬƟŀĵĔĺƞŅȮ
22.ȮŏĴĨĶȮȮ 

ŏıŊŗŀĔƞŀĽĶƟŅĚĩĬĬŒľƟœħƟ
ĴŅĨĶģŅĬĕŀĚŏĪĻĭŅĸ 

 

 
ŏıŊŗŀĕĵŅĵœľĸƞĩĬĬȮŒľƟœħƟ
ĴŅĨĶģŅĬĕŀĚŏĪĻĭŅĸ 

 

 

ŏıŊŗŀĮĶńĭĮĶŋĚĩĬĬŒľƟœħƟ
ĴŅĨĶģŅĬĕŀĚŏĪĻĭŅĸ 

 

 

 

ŏıŊŗŀĔƞŀĽĶƟŅĚĩĬĬŒľƟœħƟ
ĴŅĨĶģŅĬĕŀĚŏĪĻĭŅĸ 

 

 

ĔƞŀĽĶƟŅĚĩĬĬėŀĬĔĶňĨ
ŏĽĶŇĴŏľĸŖĔȮ&ĨŅĴŐĭĭ
ŐĮĸĬŏĪĻĭŅĸĔņľĬħ'Ȯ
ěņĬĺĬȮȮ/ȮȮĽŅĵ 

 

ĕĵŅĵœľĸƞĩĬĬȮ&ĨŅĴŐĭĭ
ŐĮĸĬŏĪĻĭŅĸĔņľĬħ'Ȯ
ěņĬĺĬȮȮ/ȮȮĽŅĵ 

 

ĮĶńĭĮĶŋĚĩĬĬĸŅħĵŅĚȮ
&ĨŅĴŐĭĭŐĮĸĬŏĪĻĭŅĸ
ĔņľĬħ'ȮěņĬĺĬȮȮ/ȮȮĽŅĵ 

 
 

ĔƞŀĽĶƟŅĚĩĬĬȮ&ĨŅĴŐĭĭ
ŐĮĸĬŏĪĻĭŅĸĔņľĬħ'Ȯ
ěņĬĺĬȮȮ/ȮȮĽŅĵ 

 

 

 

 

 

/*/..*...Ȯ 

 

 
 

 

 

 

 

 

 

 

1*...*... 

 

 

 

3.,000,000 

 

 

 

 

3,500,000 

 

 

 

 

 

 +ĶƟŀĵĸŃĕŀĚěņĬĺĬ
ĶŃĵŃĪŅĚĪňŗĔƞŀĽĶƟŅĚŐĸƟĺ
ŏĽĶŖě 
 

 

+ĶƟŀĵĸŃĕŀĚěņĬĺĬ
ĶŃĵŃĪŅĚĪňŗĔƞŀĽĶƟŅĚŐĸƟĺ
ŏĽĶŖě 

 

 

+ĶƟŀĵĸŃĕŀĚěņĬĺĬ
ĶŃĵŃĪŅĚĪňŗĞƞŀĴĽĶƟŅĚ
ĮĶńĭĮĶŋĚŐĸƟĺŏĽĶŖě 

 

 

+ĶƟŀĵĸŃĕŀĚěņĬĺĬ
ĶŃĵŃĪŅĚĪňŗĔƞŀĽĶƟŅĚŐĸƟĺ
ŏĽĶŖě 

 

 

ĝƞĺĵĭĶĶŏĪŅėĺŅĴ
ŏħŊŀħĶƟŀĬĕŀĚĮĶŃĝŅĝĬ
ŒĬŏĕĨĨņĭĸľĴŌĽň 
 

 

ĝƞĺĵĭĶĶŏĪŅėĺŅĴ
ŏħŊŀħĶƟŀĬĕŀĚĮĶŃĝŅĝĬ
ŒĬŏĕĨĨņĭĸľĴŌĽň 
 

 

ĝƞĺĵĭĶĶŏĪŅėĺŅĴ
ŏħŊŀħĶƟŀĬĕŀĚĮĶŃĝŅĝĬ
ŒĬŏĕĨĨņĭĸľĴŌĽň 

 

 

ĝƞĺĵĭĶĶŏĪŅėĺŅĴ
ŏħŊŀħĶƟŀĬĕŀĚĮĶŃĝŅĝĬ
ŒĬŏĕĨĨņĭĸľĴŌĽň 

 

ĔŀĚĝƞŅĚ 

 

 

 

ĔŀĚĝƞŅĚ 

 
 

 

ĔŀĚĝƞŅĚ 

 

 

 

 

ĔŀĚĝƞŅĚ 

 

1
1
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ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ 

ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮĶŅĵĸŃŏŀňĵħőėĶĚĔŅĶıńĥĬŅȮŐįĬıńĥĬŅĪƟŀĚĩŇŗĬȮ&ı,Ļ,Ȯ034/+0343'ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ 
ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮŏĪĻĭŅĸĨņĭĸľĴŌĽňȮȮŀņŏĳŀĮŅĔĝƞŀĚȮȮěńĚľĺńħĬėĶĶŅĝĽňĴŅȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ&ŐĭĭȮį,.0'ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ 

Ĕ,ȮĵŋĪīĻŅĽĨĶƢěńĚľĺńħĪňŗȮ4ȮĔŅĶıńĥĬŅĽńĚėĴŐĸŃŐĔƟœĕĮƤĠľŅėĺŅĴŏħŊŀħĶƟŀĬĕŀĚĮĶŃĝŅĝĬ 
ĕ,ȮĵŋĪīĻŅĽĨĶƢĔŅĶıńĥĬŅĕŀĚȮŀĮĪ,ȮŒĬŏĕĨěńĚľĺńħĪňŗȮ6 ĔŅĶıńĥĬŅőėĶĚĽĶƟŅĚıŊŘĬģŅĬ 
ĵŋĪīĻŅĽĨĶƢĪňŗȮȮ6ȮȮȮĵŋĪīĻŅĽĨĶƢħƟŅĬĔŅĶıńĥĬŅőėĶĚĽĶƟŅĚ      
         6.1  ŐįĬĚŅĬŀŋĨĽŅľĔĶĶĴŐĸŃĔŅĶőĵīŅ 

Īňŗ őėĶĚĔŅĶ ĺńĨĩŋĮĶŃĽĚėƢ ŏĮƚŅľĴŅĵ ĚĭĮĶŃĴŅĦŐĸŃĪňŗĴŅ ĨńĺĝňŘĺńħ 

(KPI) 

įĸĸńıīƢĪňŗėŅħĺƞŅ 

ěŃœħƟĶńĭ 

ľĬƞĺĵĚŅĬĪňŗ
ĶńĭįŇħĝŀĭ 

034/ 0340 0341 2564 2565 

/2. 

 
 

141 

 

 

142 

 
 

143 

őėĶĚĔŅĶĔƞŀĽĶƟŅĚĶŃĭĭĶŃĭŅĵĬŘņĳŅĵŒĬ
ľĴŌƞĭƟŅĬȮĶŃĵŃĪŅĚȮ1,0..ȮŏĴĨĶ          
ĭƟŅĬĭŋƞĚŏĨĵȮȮľĴŌƞĪňŗȮ/ 

 

őėĶĚĔŅĶĔƞŀĽĶƟŅĚĶŃĭĭĶŃĭŅĵĬŘņĳŅĵŒĬ
ľĴŌƞĭƟŅĬȮĶŃĵŃĪŅĚȮ3..ȮŏĴĨĶȮȮȮȮȮȮȮȮȮȮȮȮȮ
ĭƟŅĬŒľĴƞĽŅĴńėėňȮľĴŌƞĪňŗȮ0 

 

őėĶĚĔŅĶĔƞŀĽĶƟŅĚĶŃĭĭĶŃĭŅĵĬŘņĳŅĵŒĬ
ľĴŌƞĭƟŅĬȮĶŃĵŃĪŅĚȮ/*...ȮŏĴĨĶȮȮȮȮȮȮȮȮȮȮ
ĭƟŅĬĪƞŅĴŃĮĶŅĚėƢȮȮľĴŌƞĪňŗȮ1 

 

őėĶĚĔŅĶĔƞŀĽĶƟŅĚĶŃĭĭĶŃĭŅĵĬŘņȮĞŀĵȮ0ȮȮ
ĶŃĵŃĪŅĚȮ0..ȮŏĴĨĶȮĭƟŅĬľĴŌĽňȮȮľĴŌƞĪňŗȮ2 

ŏıŊŗŀĔƞŀĽĶƟŅĚĶŃĭĭ
ĶŃĭŅĵĬŘņŒľƟœħƟ
ĴŅĨĶģŅĬĕŀĚŏĪĻĭŅĸ 

 

ŏıŊŗŀĔƞŀĽĶƟŅĚĶŃĭĭ
ĶŃĭŅĵĬŘņŒľƟœħƟ
ĴŅĨĶģŅĬĕŀĚŏĪĻĭŅĸ 

 

ŏıŊŗŀĔƞŀĽĶƟŅĚĶŃĭĭ
ĶŃĭŅĵĬŘņŒľƟœħƟ
ĴŅĨĶģŅĬĕŀĚŏĪĻĭŅĸ 

 

ŏıŊŗŀĔƞŀĽĶƟŅĚĶŃĭĭ
ĶŃĭŅĵĬŘņŒľƟœħƟ
ĴŅĨĶģŅĬĕŀĚŏĪĻĭŅĸ 

ĔƞŀĽĶƟŅĚĶŃĭĭĶŃĭŅĵĬŘņ &ĨŅĴ
ŐĭĭŐĮĸĬŏĪĻĭŅĸĔņľĬħ'ȮȮ
ěņĬĺĬȮȮ/ȮȮĽŅĵ 

 

ĔƞŀĽĶƟŅĚĶŃĭĭĶŃĭŅĵĬŘņȮ&ĨŅĴ
ŐĭĭŐĮĸĬŏĪĻĭŅĸĔņľĬħ'ȮȮȮ
ěņĬĺĬȮȮ/ȮȮĽŅĵ 

 

ĔƞŀĽĶƟŅĚĶŃĭĭĶŃĭŅĵĬŘņȮ&ĨŅĴ
ŐĭĭŐĮĸĬŏĪĻĭŅĸĔņľĬħ'ȮȮ
ěņĬĺĬȮȮ/ȮȮĽŅĵ 

 

ĔƞŀĽĶƟŅĚĶŃĭĭĶŃĭŅĵĬŘņȮ&ĨŅĴ
ŐĭĭŐĮĸĬŏĪĻĭŅĸĔņľĬħ'ȮȮ
ěņĬĺĬȮȮ/ȮȮĽŅĵ 

 

 

 

 

 

 

 

 

 

 

 

 5,000*... 

 

 

/*3..*... 

 

 

 

 

Ȯ 

 

 

 

 

 

 

460*... 

 

 

 

 

Ȯ 

 

 

 

6..*... 

 

 

 

 

+ĶƟŀĵĸŃĕŀĚěņĬĺĬ
ĶŃĵŃĪŅĚĪňŗĔƞŀĽĶƟŅĚ
ŐĸƟĺŏĽĶŖě 

 

+ĶƟŀĵĸŃĕŀĚěņĬĺĬ
ĶŃĵŃĪŅĚĪňŗĔƞŀĽĶƟŅĚ
ŐĸƟĺŏĽĶŖě 

 

 

+ĶƟŀĵĸŃĕŀĚěņĬĺĬ
ĶŃĵŃĪŅĚĪňŗĔƞŀĽĶƟŅĚ
ŐĸƟĺŏĽĶŖě 

 

+ĶƟŀĵĸŃĕŀĚěņĬĺĬ
ĶŃĵŃĪŅĚĪňŗĔƞŀĽĶƟŅĚ
ŐĸƟĺŏĽĶŖě 

œĴƞĴňĬŘņĪƞĺĴĕńĚŒĬıŊŘĬĪňŗ
ĩĬĬŐĸŃŀŅėŅĶ
ĭƟŅĬŏĶŊŀĬ 

 

œĴƞĴňĬŘņĪƞĺĴĕńĚŒĬıŊŘĬĪňŗ
ĩĬĬŐĸŃŀŅėŅĶ
ĭƟŅĬŏĶŊŀĬ 
 

 

œĴƞĴňĬŘņĪƞĺĴĕńĚŒĬıŊŘĬĪňŗ
ĩĬĬŐĸŃŀŅėŅĶ
ĭƟŅĬŏĶŊŀĬ 

 

œĴƞĴňĬŘņĪƞĺĴĕńĚŒĬıŊŘĬĪňŗ
ĩĬĬŐĸŃŀŅėŅĶ
ĭƟŅĬŏĶŊŀĬ 

ĔŀĚĝƞŅĚ 

 

 

ĔŀĚĝƞŅĚ 

 

 

 

ĔŀĚĝƞŅĚ 

 

 

ĔŀĚĝƞŅĚ 

 

 

1
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ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ 
ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮĶŅĵĸŃŏŀňĵħőėĶĚĔŅĶıńĥĬŅȮŐįĬıńĥĬŅĪƟŀĚĩŇŗĬȮ&ı,Ļ,Ȯ034/+0343'ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ 

ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮŏĪĻĭŅĸĨņĭĸľĴŌĽňȮȮŀņŏĳŀĮŅĔĝƞŀĚȮȮěńĚľĺńħĬėĶĶŅĝĽňĴŅȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ&ŐĭĭȮį,.0'ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ 
Ĕ,ȮĵŋĪīĻŅĽĨĶƢěńĚľĺńħĪňŗȮ4ȮĔŅĶıńĥĬŅĽńĚėĴŐĸŃŐĔƟœĕĮƤĠľŅėĺŅĴŏħŊŀħĶƟŀĬĕŀĚĮĶŃĝŅĝĬ 
ĕ,ȮĵŋĪīĻŅĽĨĶƢĔŅĶıńĥĬŅĕŀĚȮŀĮĪ,ȮŒĬŏĕĨěńĚľĺńħĪňŗȮ6 ĔŅĶıńĥĬŅőėĶĚĽĶƟŅĚıŊŘĬģŅĬ 
ĵŋĪīĻŅĽĨĶƢĪňŗȮȮ6ȮȮȮĵŋĪīĻŅĽĨĶƢħƟŅĬĔŅĶıńĥĬŅőėĶĚĽĶƟŅĚ     6.1  ŐįĬĚŅĬŀŋĨĽŅľĔĶĶĴŐĸŃĔŅĶőĵīŅ 

Īňŗ őėĶĚĔŅĶ ĺńĨĩŋĮĶŃĽĚėƢ ŏĮƚŅľĴŅĵ ĚĭĮĶŃĴŅĦŐĸŃĪňŗĴŅ ĨńĺĝňŘĺńħ 

(KPI) 

įĸĸńıīƢĪňŗėŅħĺƞŅ 

ěŃœħƟĶńĭ 

ľĬƞĺĵĚŅĬĪňŗ
ĶńĭįŇħĝŀĭ 

034/ 0340 0341 2564 2565 

/22 

 

 

/23 

 

 

146 

 

 

 

147 

 

 
148 

őėĶĚĔŅĶĔƞŀĽĶƟŅĚĶŃĭĭĶŃĭŅĵĬŘņȮĞŀĵȮ4ȮȮ
ĶŃĵŃĪŅĚȮ2..ȮŏĴĨĶȮĭƟŅĬľĴŌĽňȮȮľĴŌƞĪňŗȮ2 

 

őėĶĚĔŅĶĔƞŀĽĶƟŅĚĶŃĭĭĶŃĭŅĵĬŘņȮĞŀĵȮ3ȮȮ
ĶŃĵŃĪŅĚȮ2..ȮŏĴĨĶȮĭƟŅĬĔŋħėĸƟŅľĴŌƞĪňŗȮ3 

 
őėĶĚĔŅĶĔƞŀĽĶƟŅĚĪƞŀĸŀħŏľĸňŗĵĴıĶƟŀĴ
ŏĝŇĚĸŅħȮĞŀĵľĸńĚĺńħėĸŀĚŏħŊŗŀȮĶŃĵŃĪŅĚȮ
6..ȮŏĴĨĶȮĭƟŅĬėĸŀĚŏħŊŗŀȮľĴŌƞĪňŗȮ4 

 
őėĶĚĔŅĶĔƞŀĽĶƟŅĚĶŃĭĭĶŃĭŅĵĬŘņȮĞŀĵȮ4ȮȮ
ĶŃĵŃĪŅĚȮ/*...ȮŏĴĨĶȮĭƟŅĬėĸŀĚŏħŊŗŀȮ
ľĴŌƞĪňŗȮ4 

 

őėĶĚĔŅĶĔƞŀĽĶƟŅĚĶŃĭĭĶŃĭŅĵĬŘņěŅĔ
ĭƟŅĬĬŅĚĭŅĚȮĩŉĚĭƟŅĬĬŅĵőĽīĶȮȮ
ĶŃĵŃĪŅĚȮ1..ȮŏĴĨĶȮĭƟŅĬœĶƞıńĥĬŅȮȮȮȮȮ
ľĴŌƞĪňŗȮ5 

ŏıŊŗŀĔƞŀĽĶƟŅĚĶŃĭĭĶŃĭŅĵĬŘņ
ŒľƟœħƟĴŅĨĶģŅĬĕŀĚŏĪĻĭŅĸ 

 

ŏıŊŗŀĔƞŀĽĶƟŅĚĶŃĭĭĶŃĭŅĵĬŘņ
ŒľƟœħƟĴŅĨĶģŅĬĕŀĚŏĪĻĭŅĸ 

 
ŏıŊŗŀĔƞŀĽĶƟŅĚĪƞŀĸŀħŏľĸňŗĵĴ
ŒľƟœħƟĴŅĨĶģŅĬĕŀĚŏĪĻĭŅĸ 

 

 

ŏıŊŗŀĔƞŀĽĶƟŅĚĶŃĭĭĶŃĭŅĵĬŘņ
ŒľƟœħƟĴŅĨĶģŅĬĕŀĚŏĪĻĭŅĸ 

 
ŏıŊŗŀĔƞŀĽĶƟŅĚĶŃĭĭĶŃĭŅĵĬŘņ
ŒľƟœħƟĴŅĨĶģŅĬĕŀĚŏĪĻĭŅĸ 

ĔƞŀĽĶƟŅĚĶŃĭĭĶŃĭŅĵĬŘņ 
&ĨŅĴŐĭĭŐĮĸĬŏĪĻĭŅĸ
ĔņľĬħ'ȮȮěņĬĺĬȮȮ/ȮȮĽŅĵ 
 

ĔƞŀĽĶƟŅĚĶŃĭĭĶŃĭŅĵĬŘņȮ
&ĨŅĴŐĭĭŐĮĸĬŏĪĻĭŅĸ
ĔņľĬħ'ěņĬĺĬȮȮ/ȮȮĽŅĵ 

 

ĔƞŀĽĶƟŅĚĪƞŀĸŀħŏľĸňŗĵĴȮ&ĨŅĴ
ŐĭĭŐĮĸĬŏĪĻĭŅĸĔņľĬħ'ȮȮȮ
ěņĬĺĬȮȮ/ȮȮĽŅĵ 

 
ĔƞŀĽĶƟŅĚĶŃĭĭĶŃĭŅĵĬŘņȮ
&ĨŅĴŐĭĭŐĮĸĬŏĪĻĭŅĸ
ĔņľĬħ'ȮȮěņĬĺĬȮȮ/ȮȮĽŅĵ 

 

ĔƞŀĽĶƟŅĚĶŃĭĭĶŃĭŅĵĬŘņȮ
&ĨŅĴŐĭĭŐĮĸĬŏĪĻĭŅĸ
ĔņľĬħ'ȮȮěņĬĺĬȮȮ/ȮȮĽŅĵ 

 

 

 

 

/*13.*... 

 

 

3..*... 

 

 

/*...*... 

 

 
 

0*6.1*... 

 

 

 

 

 

 

/*...*... 

 

 

 

 

 

 

/*..7*... 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 +ĶƟŀĵĸŃĕŀĚěņĬĺĬ
ĶŃĵŃĪŅĚĪňŗĔƞŀĽĶƟŅĚ
ŐĸƟĺŏĽĶŖě 
 

+ĶƟŀĵĸŃĕŀĚěņĬĺĬ
ĶŃĵŃĪŅĚĪňŗĔƞŀĽĶƟŅĚ
ŐĸƟĺŏĽĶŖě 

 

+ĶƟŀĵĸŃĕŀĚěņĬĺĬ
ĶŃĵŃĪŅĚĪňŗĔƞŀĽĶƟŅĚ
ŐĸƟĺŏĽĶŖě 

 

 

+ĶƟŀĵĸŃĕŀĚěņĬĺĬ
ĶŃĵŃĪŅĚĪňŗĔƞŀĽĶƟŅĚ
ŐĸƟĺŏĽĶŖě 

 
+ĶƟŀĵĸŃĕŀĚěņĬĺĬ
ĶŃĵŃĪŅĚĪňŗĔƞŀĽĶƟŅĚ
ŐĸƟĺŏĽĶŖě 

œĴƞĴňĬŘņĪƞĺĴĕńĚŒĬıŊŘĬĪňŗ
ĩĬĬŐĸŃŀŅėŅĶĭƟŅĬŏĶŊŀĬ 

 

œĴƞĴňĬŘņĪƞĺĴĕńĚŒĬıŊŘĬĪňŗ
ĩĬĬŐĸŃŀŅėŅĶĭƟŅĬŏĶŊŀĬ 

 
œĴƞĴňĬŘņĪƞĺĴĕńĚŒĬıŊŘĬĪňŗ
ĩĬĬŐĸŃŀŅėŅĶĭƟŅĬŏĶŊŀĬ 

 

 

œĴƞĴňĬŘņĪƞĺĴĕńĚŒĬıŊŘĬĪňŗ
ĩĬĬŐĸŃŀŅėŅĶĭƟŅĬŏĶŊŀĬ 

 

 

œĴƞĴňĬŘņĪƞĺĴĕńĚŒĬıŊŘĬĪňŗ
ĩĬĬŐĸŃŀŅėŅĶĭƟŅĬŏĶŊŀĬ 

ĔŀĚĝƞŅĚ 

 

 

ĔŀĚĝƞŅĚ 

 

 

ĔŀĚĝƞŅĚ 

 

 
ĔŀĚĝƞŅĚ 

 

 
ĔŀĚĝƞŅĚ 
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ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ 
ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮĶŅĵĸŃŏŀňĵħőėĶĚĔŅĶıńĥĬŅȮŐįĬıńĥĬŅĪƟŀĚĩŇŗĬȮ&ı,Ļ,Ȯ034/+0343'ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ 

ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮŏĪĻĭŅĸĨņĭĸľĴŌĽňȮȮŀņŏĳŀĮŅĔĝƞŀĚȮȮěńĚľĺńħĬėĶĶŅĝĽňĴŅȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ&ŐĭĭȮį,.0'ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ 
Ĕ,ȮĵŋĪīĻŅĽĨĶƢěńĚľĺńħĪňŗȮ4ȮĔŅĶıńĥĬŅĽńĚėĴŐĸŃŐĔƟœĕĮƤĠľŅėĺŅĴŏħŊŀħĶƟŀĬĕŀĚĮĶŃĝŅĝĬ 
ĕ,ȮĵŋĪīĻŅĽĨĶƢĔŅĶıńĥĬŅĕŀĚȮŀĮĪ,ȮŒĬŏĕĨěńĚľĺńħĪňŗȮ6 ĔŅĶıńĥĬŅőėĶĚĽĶƟŅĚıŊŘĬģŅĬ 
ĵŋĪīĻŅĽĨĶƢĪňŗȮȮ6ȮȮȮĵŋĪīĻŅĽĨĶƢħƟŅĬĔŅĶıńĥĬŅőėĶĚĽĶƟŅĚ      
6.1  ŐįĬĚŅĬŀŋĨĽŅľĔĶĶĴŐĸŃĔŅĶőĵīŅ 
 

Īňŗ őėĶĚĔŅĶ ĺńĨĩŋĮĶŃĽĚėƢ ŏĮƚŅľĴŅĵ ĚĭĮĶŃĴŅĦŐĸŃĪňŗĴŅ ĨńĺĝňŘĺńħ 

(KPI) 

įĸĸńıīƢĪňŗėŅħĺƞŅ 

ěŃœħƟĶńĭ 

ľĬƞĺĵĚŅĬĪňŗ
ĶńĭįŇħĝŀĭ 

034/ 0340 0341 2564 2565 

/27 

 
 

 

150 

 

 

 

 

151 

 

 

 

 

őėĶĚĔŅĶĔƞŀĽĶƟŅĚĶŃĭĭĶŃĭŅĵĬŘņȮěŅĔĭƟŅĬ
ĬŅĵěņĶńĽȮŀŇĬėŋƟĴĺĚĻƢȮĩŉĚĭƟŅĬĬŅĚĔŀĭĔŋĸȮȮ
ĶŃĵŃĪŅĚȮ0..ȮŏĴĨĶĭƟŅĬœĶƞıńĥĬŅȮȮľĴŌƞĪňŗȮ5 Ȯ 

 

 

őėĶĚĔŅĶĔƞŀĽĶƟŅĚĶŃĭĭĶŃĭŅĵĬŘņȮěŅĔĭƟŅĬ
ĬŅĚěńĬĪĶƢőĸĴȮĸŇŘĴĮĶŃŏĽĶŇģȮĩŉĚĭƟŅĬĬŅĵ
ĽĴĻńĔħŇśȮȮĶŃĵŃĪŅĚȮ3..ȮŏĴĨĶȮĭƟŅĬœĶƞ
ıńĥĬŅȮȮľĴŌƞĪňŗȮ5 

 

 

őėĶĚĔŅĶĔƞŀĽĶƟŅĚĶŃĭĭĶŃĭŅĵĬŘņȮĞŀĵȮ/ȮȮ
ĶŃĵŃĪŅĚȮ1..ȮŏĴĨĶȮȮĭƟŅĬœĶƞıńĥĬŅȮȮȮȮȮȮȮȮ
ľĴŌƞĪňŗȮ5 

 

ŏıŊŗŀĔƞŀĽĶƟŅĚĶŃĭĭĶŃĭŅĵ
ĬŘņŒľƟœħƟĴŅĨĶģŅĬĕŀĚ
ŏĪĻĭŅĸ 

 

 

ŏıŊŗŀĔƞŀĽĶƟŅĚĶŃĭĭĶŃĭŅĵ
ĬŘņŒľƟœħƟĴŅĨĶģŅĬĕŀĚ
ŏĪĻĭŅĸ 

 

 

 

ŏıŊŗŀĔƞŀĽĶƟŅĚĶŃĭĭĶŃĭŅĵ
ĬŘņŒľƟœħƟĴŅĨĶģŅĬĕŀĚ
ŏĪĻĭŅĸ 

ĔƞŀĽĶƟŅĚĶŃĭĭĶŃĭŅĵĬŘņ
&ĨŅĴŐĭĭŐĮĸĬŏĪĻĭŅĸ
ĔņľĬħ'ȮȮěņĬĺĬȮȮ/ȮȮĽŅĵ 

 

 

ĔƞŀĽĶƟŅĚĶŃĭĭĶŃĭŅĵĬŘņȮ
&ĨŅĴŐĭĭŐĮĸĬŏĪĻĭŅĸ
ĔņľĬħ'ȮȮěņĬĺĬȮȮ/ȮȮĽŅĵ 

 

 

 

ĔƞŀĽĶƟŅĚĶŃĭĭĶŃĭŅĵĬŘņȮ
&ĨŅĴŐĭĭŐĮĸĬŏĪĻĭŅĸ
ĔņľĬħ'ȮȮěņĬĺĬȮȮ/ȮȮĽŅĵ 

 

 

 

 

 

 

 

 
 

1,009,000 

 

 

 

 4/.*... 

 

 

 

 

 

/*2.2*... 

 

 +ĶƟŀĵĸŃĕŀĚěņĬĺĬ
ĶŃĵŃĪŅĚĪňŗĔƞŀĽĶƟŅĚŐĸƟĺ
ŏĽĶŖě 

 

 

+ĶƟŀĵĸŃĕŀĚěņĬĺĬ
ĶŃĵŃĪŅĚĪňŗĔƞŀĽĶƟŅĚŐĸƟĺ
ŏĽĶŖě 

 

 
+ĶƟŀĵĸŃĕŀĚěņĬĺĬ
ĶŃĵŃĪŅĚĪňŗĔƞŀĽĶƟŅĚŐĸƟĺ
ŏĽĶŖě 

œĴƞĴňĬŘņĪƞĺĴĕńĚŒĬıŊŘĬĪňŗ
ĩĬĬŐĸŃŀŅėŅĶ
ĭƟŅĬŏĶŊŀĬ 

 

 

œĴƞĴňĬŘņĪƞĺĴĕńĚŒĬıŊŘĬĪňŗ
ĩĬĬŐĸŃŀŅėŅĶ
ĭƟŅĬŏĶŊŀĬ 

 

 
œĴƞĴňĬŘņĪƞĺĴĕńĚŒĬıŊŘĬĪňŗ
ĩĬĬŐĸŃŀŅėŅĶ
ĭƟŅĬŏĶŊŀĬ 

 

  

ĔŀĚĝƞŅĚ 

 

 

 

ĔŀĚĝƞŅĚ 

 

 

 

 

ĔŀĚĝƞŅĚ 

 

 

 

 

1
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ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮĶŅĵĸŃŏŀňĵħőėĶĚĔŅĶıńĥĬŅȮŐįĬıńĥĬŅĪƟŀĚĩŇŗĬȮ&ı,Ļ,Ȯ034/+0343'ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ 
ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮŏĪĻĭŅĸĨņĭĸľĴŌĽňȮȮŀņŏĳŀĮŅĔĝƞŀĚȮȮěńĚľĺńħĬėĶĶŅĝĽňĴŅȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ&ŐĭĭȮį,.0'ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ 

Ĕ,ȮĵŋĪīĻŅĽĨĶƢěńĚľĺńħĪňŗȮ4ȮĔŅĶıńĥĬŅĽńĚėĴŐĸŃŐĔƟœĕĮƤĠľŅėĺŅĴŏħŊŀħĶƟŀĬĕŀĚĮĶŃĝŅĝĬ 
ĕ,ȮĵŋĪīĻŅĽĨĶƢĔŅĶıńĥĬŅĕŀĚȮŀĮĪ,ȮŒĬŏĕĨěńĚľĺńħĪňŗȮ6 ĔŅĶıńĥĬŅőėĶĚĽĶƟŅĚıŊŘĬģŅĬ 
ĵŋĪīĻŅĽĨĶƢĪňŗȮȮ6ȮȮȮĵŋĪīĻŅĽĨĶƢħƟŅĬĔŅĶıńĥĬŅőėĶĚĽĶƟŅĚ      
6.1  ŐįĬĚŅĬŀŋĨĽŅľĔĶĶĴŐĸŃĔŅĶőĵīŅ 
 

Īňŗ őėĶĚĔŅĶ ĺńĨĩŋĮĶŃĽĚėƢ ŏĮƚŅľĴŅĵ ĚĭĮĶŃĴŅĦŐĸŃĪňŗĴŅ ĨńĺĝňŘĺńħ 

(KPI) 

įĸĸńıīƢĪňŗėŅħĺƞŅ 

ěŃœħƟĶńĭ 

ľĬƞĺĵĚŅĬĪňŗ
ĶńĭįŇħĝŀĭ 

034/ 0340 0341 2564 2565 

/30 

 

 

153 
 

 

 

154 

 

 

155 

őėĶĚĔŅĶĔƞŀĽĶƟŅĚĶŃĭĭĶŃĭŅĵĬŘņľĬƟŅĭƟŅĬ
ĔŀĭĽŋĕȮĶŃĵŃĪŅĚȮ1/.ȮŏĴĨĶȮȮȮȮȮȮȮȮȮȮȮȮȮȮ
ĭƟŅĬœĶƞıńĥĬŅȮȮȮľĴŌƞĪňŗȮ5 

 

őėĶĚĔŅĶĔƞŀĽĶƟŅĚĶŃĭĭĶŃĭŅĵĬŘņĳŅĵŒĬ
ľĴŌƞĭƟŅĬȮĶŃĵŃĪŅĚȮ/*...ȮŏĴĨĶȮȮȮȮȮȮȮȮȮȮȮ
ĭƟŅĬėĸŀĚħŇĬħņȮȮľĴŌƞĪňŗȮ6 

 

őėĶĚĔŅĶĔƞŀĽĶƟŅĚĶŃĭĭĶŃĭŅĵĬŘņĳŅĵŒĬ
ľĴŌƞĭƟŅĬȮĶŃĵŃĪŅĚȮ10.ȮŏĴĨĶȮȮȮȮȮȮȮȮȮȮȮȮȮ
ĭƟŅĬŏĸŊŀħœĪĵȮȮľĴŌƞĪňŗȮ7 

 

őėĶĚĔŅĶĔƞŀĽĶƟŅĚĶŃĭĭĶŃĭŅĵĬŘņĳŅĵŒĬ
ľĴŌƞĭƟŅĬȮĶŃĵŃĪŅĚȮ05.ȮŏĴĨĶȮȮȮȮȮȮȮȮȮȮȮȮȮ
ĭƟŅĬŏľĺĮĸŅĔńŘĚȮȮľĴŌƞĪňŗȮ/.Ȯ 

ŏıŊŗŀĔƞŀĽĶƟŅĚĶŃĭĭ
ĶŃĭŅĵĬŘņŒľƟœħƟ
ĴŅĨĶģŅĬĕŀĚŏĪĻĭŅĸ 

 

ŏıŊŗŀĔƞŀĽĶƟŅĚĶŃĭĭ
ĶŃĭŅĵĬŘņŒľƟœħƟ
ĴŅĨĶģŅĬĕŀĚŏĪĻĭŅĸ 

 

ŏıŊŗŀĔƞŀĽĶƟŅĚĶŃĭĭ
ĶŃĭŅĵĬŘņŒľƟœħƟ
ĴŅĨĶģŅĬĕŀĚŏĪĻĭŅĸ 

 

ŏıŊŗŀĔƞŀĽĶƟŅĚĶŃĭĭ
ĶŃĭŅĵĬŘņŒľƟœħƟ
ĴŅĨĶģŅĬĕŀĚŏĪĻĭŅĸ 

 

ĔƞŀĽĶƟŅĚĶŃĭĭĶŃĭŅĵĬŘņ&ĨŅĴ
ŐĭĭŐĮĸĬŏĪĻĭŅĸĔņľĬħ'ȮȮ
ěņĬĺĬȮȮ/ȮȮĽŅĵ 

 

ĔƞŀĽĶƟŅĚĶŃĭĭĶŃĭŅĵĬŘņȮ&ĨŅĴ
ŐĭĭŐĮĸĬŏĪĻĭŅĸĔņľĬħ'ȮȮ
ěņĬĺĬȮȮ/ȮȮĽŅĵ 

 

ĔƞŀĽĶƟŅĚĶŃĭĭĶŃĭŅĵĬŘņ&ĨŅĴ
ŐĭĭŐĮĸĬŏĪĻĭŅĸĔņľĬħ'ȮȮ
ěņĬĺĬȮȮ/ȮȮĽŅĵ 

 

ĔƞŀĽĶƟŅĚĶŃĭĭĶŃĭŅĵĬŘņ&ĨŅĴ
ŐĭĭŐĮĸĬŏĪĻĭŅĸĔņľĬħ'ȮȮ
ěņĬĺĬȮȮ/ȮȮĽŅĵ 

 

 

 

 

 

 

/*4..*... 

 

 
0*6.1*... 

 

 

76.*... 

 
 

 

6..*... 

 

 

 

 
0*6.1*... 

 

  +ĶƟŀĵĸŃĕŀĚěņĬĺĬ
ĶŃĵŃĪŅĚĪňŗĔƞŀĽĶƟŅĚ
ŐĸƟĺŏĽĶŖě 

 

+ĶƟŀĵĸŃĕŀĚěņĬĺĬ
ĶŃĵŃĪŅĚĪňŗĔƞŀĽĶƟŅĚ
ŐĸƟĺŏĽĶŖě 

 

+ĶƟŀĵĸŃĕŀĚěņĬĺĬ
ĶŃĵŃĪŅĚĪňŗĔƞŀĽĶƟŅĚ
ŐĸƟĺŏĽĶŖě 

 

+ĶƟŀĵĸŃĕŀĚěņĬĺĬ
ĶŃĵŃĪŅĚĪňŗĔƞŀĽĶƟŅĚ
ŐĸƟĺŏĽĶŖě 

œĴƞĴňĬŘņĪƞĺĴĕńĚŒĬ
ıŊŘĬĪňŗĩĬĬŐĸŃ
ŀŅėŅĶĭƟŅĬŏĶŊŀĬ 

 

œĴƞĴňĬŘņĪƞĺĴĕńĚŒĬ
ıŊŘĬĪňŗĩĬĬŐĸŃ
ŀŅėŅĶĭƟŅĬŏĶŊŀĬ 

 

œĴƞĴňĬŘņĪƞĺĴĕńĚŒĬ
ıŊŘĬĪňŗĩĬĬŐĸŃ
ŀŅėŅĶĭƟŅĬŏĶŊŀĬ 

 

œĴƞĴňĬŘņĪƞĺĴĕńĚŒĬ
ıŊŘĬĪňŗĩĬĬŐĸŃ
ŀŅėŅĶĭƟŅĬŏĶŊŀĬ 

ĔŀĚĝƞŅĚ 

 

 

ĔŀĚĝƞŅĚ 

 

 
ĔŀĚĝƞŅĚ 

 

 
ĔŀĚĝƞŅĚ 
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ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ 
ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮĶŅĵĸŃŏŀňĵħőėĶĚĔŅĶıńĥĬŅȮŐįĬıńĥĬŅĪƟŀĚĩŇŗĬȮ&ı,Ļ,Ȯ034/+0343'ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ&ŐĭĭȮį,.0'ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ 
Ĕ,ȮĵŋĪīĻŅĽĨĶƢěńĚľĺńħĪňŗȮ4ȮĔŅĶıńĥĬŅĽńĚėĴŐĸŃŐĔƟœĕĮƤĠľŅėĺŅĴŏħŊŀħĶƟŀĬĕŀĚĮĶŃĝŅĝĬ 
ĕ,ȮĵŋĪīĻŅĽĨĶƢĔŅĶıńĥĬŅĕŀĚȮŀĮĪ,ȮŒĬŏĕĨěńĚľĺńħĪňŗȮ6 ĔŅĶıńĥĬŅőėĶĚĽĶƟŅĚıŊŘĬģŅĬ 
ĵŋĪīĻŅĽĨĶƢĪňŗȮȮ6ȮȮȮĵŋĪīĻŅĽĨĶƢħƟŅĬĔŅĶıńĥĬŅőėĶĚĽĶƟŅĚ     6.1  ŐįĬĚŅĬŀŋĨĽŅľĔĶĶĴŐĸŃĔŅĶőĵīŅ 

Īňŗ őėĶĚĔŅĶ ĺńĨĩŋĮĶŃĽĚėƢ ŏĮƚŅľĴŅĵ ĚĭĮĶŃĴŅĦŐĸŃĪňŗĴŅ ĨńĺĝňŘĺńħ 

(KPI) 

įĸĸńıīƢĪňŗėŅħĺƞŅ 

ěŃœħƟĶńĭ 

ľĬƞĺĵĚŅĬĪňŗ
ĶńĭįŇħĝŀĭ 

034/ 0340 0341 2564 2565 

/34 

 

 

157 
 

 

 

158 

 
 

 

159 

 

 

160 

őėĶĚĔŅĶĔƞŀĽĶƟŅĚĶŃĭĭĶŃĭŅĵĬŘņȮ
ĳŅĵŒĬľĴŌƞĭƟŅĬȮĶŃĵŃĪŅĚȮ1..ȮŏĴĨĶȮȮȮ
ĭƟŅĬĺńĚőĨƞĚőĨƟĬȮȮľĴŌƞĪňŗȮ// Ȯ 

 

őėĶĚĔŅĶĔƞŀĽĶƟŅĚĶŃĭĭĶŃĭŅĵĬŘņȮĞŀĵȮ
6Ȯ ĶŃĵŃĪŅĚȮ3..ȮŏĴĨĶȮĭƟŅĬĪƞŅĝƟŅĚŒĨƟȮ
ľĴŌƞĪňŗȮ/0 

 

őėĶĚĔŅĶĔƞŀĽĶƟŅĚĶŃĭĭĶŃĭŅĵĬŘņĽŅĵ
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őėĶĚĔŅĶĔƞŀĽĶƟŅĚĶŃĭĭĶŃĭŅĵĬŘņĨƞŀěŅĔ
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ĵŋĪīĻŅĽĨĶƢĪňŗȮȮ6ȮȮȮĵŋĪīĻŅĽĨĶƢħƟŅĬĔŅĶıńĥĬŅőėĶĚĽĶƟŅĚ      
6.1  ŐįĬĚŅĬŀŋĨĽŅľĔĶĶĴŐĸŃĔŅĶőĵīŅ 
 

Īňŗ őėĶĚĔŅĶ ĺńĨĩŋĮĶŃĽĚėƢ ŏĮƚŅľĴŅĵ ĚĭĮĶŃĴŅĦŐĸŃĪňŗĴŅ ĨńĺĝňŘĺńħ 

(KPI) 

įĸĸńıīƢĪňŗėŅħĺƞŅ 

ěŃœħƟĶńĭ 

ľĬƞĺĵĚŅĬĪňŗ
ĶńĭįŇħĝŀĭ 

034/ 0340 0341 0342 2565 

/43 

 

 
 

/44 

 
 

/45 

 

 

 

/46 

őėĶĚĔŅĶĔƞŀĽĶƟŅĚĶŃĭĭĶŃĭŅĵĬŘņȮěŅĔ
ĻŅĸŅĮĶŃĝŅėĴľĴŌƞĭƟŅĬ+ĽŅĴŐĵĔĶŃĵŃĪŅĚȮ
24.ȮŏĴĨĶȮȮĭƟŅĬĪƞŅĝƟŅĚŏľĬŊŀľĴŌƞĪňŗȮ/4 

 

 

őėĶĚĔŅĶĔƞŀĽĶƟŅĚĶŃĭĭĶŃĭŅĵĬŘņȮĞŀĵȮ4ȮȮ
ĶŃĵŃĪŅĚȮ3..ȮŏĴĨĶȮȮĭƟŅĬĪƞŅĝƟŅĚŏľĬŊŀȮ
ľĴŌƞĪňŗȮ/4 

 

őėĶĚĔŅĶĔƞŀĽĶƟŅĚĪƞŀĸŀħŏľĸňŗĵĴȮȮȮȮȮȮȮȮȮȮ
ĭƟŅĬėĸŀĚŏıĸȮľĴŌƞĪňŗȮ/5 

 

 

őėĶĚĔŅĶĔƞŀĽĶƟŅĚĪƞŅĬŘņėŀĬĔĶňĨŏĽĶŇĴŏľĸŖĔ
ĳŅĵŒĬĽņĬńĔĚŅĬŏĪĻĭŅĸĨņĭĸľĴŌĽňȮ 

ŏıŊŗŀĔƞŀĽĶƟŅĚĶŃĭĭ
ĶŃĭŅĵĬŘņŒľƟœħƟ
ĴŅĨĶģŅĬĕŀĚŏĪĻĭŅĸ 

 

 

ŏıŊŗŀĔƞŀĽĶƟŅĚĶŃĭĭ
ĶŃĭŅĵĬŘņŒľƟœħƟ
ĴŅĨĶģŅĬĕŀĚŏĪĻĭŅĸ 

 

ŏıŊŗŀĔƞŀĽĶƟŅĚĪƞŀĸŀħ
ŏľĸňŗĵĴȮŒľƟœħƟĴŅĨĶģŅĬ
ĕŀĚŏĪĻĭŅĸ 

 
ŏıŊŗŀĔƞŀĽĶƟŅĚĪƞŅĬŘņŒľƟœħƟ
ĴŅĨĶģŅĬĕŀĚŏĪĻĭŅĸ 

ĔƞŀĽĶƟŅĚĶŃĭĭĶŃĭŅĵĬŘņ
&ĨŅĴŐĭĭŐĮĸĬŏĪĻĭŅĸ
ĔņľĬħ'ěņĬĺĬȮ/ȮȮĽŅĵ 

 

 

ĔƞŀĽĶƟŅĚĶŃĭĭĶŃĭŅĵĬŘņ
&ĨŅĴŐĭĭŐĮĸĬŏĪĻĭŅĸ
ĔņľĬħ'ȮěņĬĺĬȮ/ȮȮĽŅĵ 

 

ĔƞŀĽĶƟŅĚĪƞŀĸŀħŏľĸňŗĵĴȮ&ĨŅĴ
ŐĭĭŐĮĸĬŏĪĻĭŅĸĔņľĬħ'Ȯ
ěņĬĺĬȮ/ȮȮĽŅĵ 

 

ĔƞŀĽĶƟŅĚĪƞŅĬŘņ&ĨŅĴŐĭĭ
ŐĮĸĬŏĪĻĭŅĸĔņľĬħ'ȮȮȮ
ěņĬĺĬȮȮ/ȮȮĽŅĵ 

 

 

 

 

 

 

 

 

 

 

 

 

6..*... 

/*13.*... 

 

 

 

/*3..*... 

 

 

 

 

 

 

6..*... 

 

 

 

 

 

 

 
 

/*30.*... 

 

 

 

 

 

 

 
Ȯ 

 +ĶƟŀĵĸŃĕŀĚěņĬĺĬ
ĶŃĵŃĪŅĚĪňŗĔƞŀĽĶƟŅĚŐĸƟĺ
ŏĽĶŖě 

 
+ĶƟŀĵĸŃĕŀĚěņĬĺĬ
ĶŃĵŃĪŅĚĪňŗĔƞŀĽĶƟŅĚŐĸƟĺ
ŏĽĶŖě 

 
+ĶƟŀĵĸŃĕŀĚĔŅĶ
ĔƞŀĽĶƟŅĚĪƞŀĸŀħŏľĸňŗĵĴȮ
ěŅĔŏĮƚŅľĴŅĵ 

 

+ĶƟŀĵĸŃĕŀĚĔŅĶ
ĔƞŀĽĶƟŅĚĪƞŅĬŘņȮěŅĔ
ŏĮƚŅľĴŅĵ 

œĴƞĴňĬŘņĪƞĺĴĕńĚŒĬıŊŘĬĪňŗ
ĩĬĬŐĸŃŀŅėŅĶ
ĭƟŅĬŏĶŊŀĬ 

 
œĴƞĴňĬŘņĪƞĺĴĕńĚŒĬıŊŘĬĪňŗ
ĩĬĬŐĸŃŀŅėŅĶ
ĭƟŅĬŏĶŊŀĬ 

 
œĴƞĴňĬŘņĪƞĺĴĕńĚŒĬıŊŘĬĪňŗ
ĩĬĬŐĸŃŀŅėŅĶ
ĭƟŅĬŏĶŊŀĬ 

 

ĴňĪƞŅĬŘņŏıŊŗŀŒĝƟŒĬ
ĔŇěĔĶĶĴ-őėĶĚĔŅĶ
ĨƞŅĚŕȮĕŀĚŏĪĻĭŅĸ 

ĔŀĚĝƞŅĚ 

 

 
ĔŀĚĝƞŅĚ 

 

 

 

ĔŀĚĝƞŅĚ 

 

 

ĔŀĚĝƞŅĚ 

1
2
2 



 
 

ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮĶŅĵĸŃŏŀňĵħőėĶĚĔŅĶıńĥĬŅȮŐįĬıńĥĬŅĪƟŀĚĩŇŗĬȮ&ı,Ļ,Ȯ034/+0343'ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ 
ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮŏĪĻĭŅĸĨņĭĸľĴŌĽňȮȮŀņŏĳŀĮŅĔĝƞŀĚȮȮěńĚľĺńħĬėĶĶŅĝĽňĴŅȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ&ŐĭĭȮį,.0'ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ 

Ĕ,ȮĵŋĪīĻŅĽĨĶƢěńĚľĺńħĪňŗȮ4ȮĔŅĶıńĥĬŅĽńĚėĴŐĸŃŐĔƟœĕĮƤĠľŅėĺŅĴŏħŊŀħĶƟŀĬĕŀĚĮĶŃĝŅĝĬ 
ĕ,ȮĵŋĪīĻŅĽĨĶƢĔŅĶıńĥĬŅĕŀĚȮŀĮĪ,ȮŒĬŏĕĨěńĚľĺńħĪňŗȮ6 ĔŅĶıńĥĬŅőėĶĚĽĶƟŅĚıŊŘĬģŅĬ 
ĵŋĪīĻŅĽĨĶƢĪňŗȮȮ6ȮȮȮĵŋĪīĻŅĽĨĶƢħƟŅĬĔŅĶıńĥĬŅőėĶĚĽĶƟŅĚ      
6.1  ŐįĬĚŅĬŀŋĨĽŅľĔĶĶĴŐĸŃĔŅĶőĵīŅ 

Īňŗ őėĶĚĔŅĶ ĺńĨĩŋĮĶŃĽĚėƢ ŏĮƚŅľĴŅĵ ĚĭĮĶŃĴŅĦŐĸŃĪňŗĴŅ ĨńĺĝňŘĺńħ 

(KPI) 

įĸĸńıīƢĪňŗėŅħĺƞŅ 

ěŃœħƟĶńĭ 

ľĬƞĺĵĚŅĬĪňŗ
ĶńĭįŇħĝŀĭ 
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/47 

 

 
 

/5. 

 
 

/5/ 

 

 

 

 

 

őėĶĚĔŅĶĔƞŀĽĶƟŅĚĶŃĭĭĶŃĭŅĵĬŘņȮĨƞŀěŅĔ
ĞŀĵȮ0ȮĶŃĵŃĪŅĚ 500 ŏĴĨĶȮĭƟŅĬľĴŌĽňȮľĴŌƞ
ĪňŗȮ2ȮȮȮȮ 

 

 

ȮőėĶĚĔŅĶĔƞŀĽĶƟŅĚĶŃĭĭĶŃĭŅĵĬŘņȮĞŀĵȮ/Ȯ
ĶŃĵŃĪŅĚ 1,000 ŏĴĨĶȮĭƟŅĬľĴŌĽňȮľĴŌƞĪňŗȮ2ȮȮȮȮ 

 

 

őėĶĚĔŅĶĔƞŀĽĶƟŅĚĶŃĭĭĶŃĭŅĵĬŘņȮĞŀĵȮ4Ȯ
ĔĸŋƞĴĭƟŅĬŒľĴƞȮĶŃĵŃĪŅĚ 300 ŏĴĨĶȮĭƟŅĬ
ėĸŀĚŏħŊŗŀȮľĴŌƞĪňŗȮ4ȮȮȮȮ 

 

 

 

 

ŏıŊŗŀĔƞŀĽĶƟŅĚĶŃĭĭ
ĶŃĭŅĵĬŘņŒľƟœħƟ
ĴŅĨĶģŅĬĕŀĚŏĪĻĭŅĸ 

 

 

ŏıŊŗŀĔƞŀĽĶƟŅĚĶŃĭĭ
ĶŃĭŅĵĬŘņŒľƟœħƟ
ĴŅĨĶģŅĬĕŀĚŏĪĻĭŅĸ 

 

ŏıŊŗŀĔƞŀĽĶƟŅĚĶŃĭĭ
ĶŃĭŅĵĬŘņŒľƟœħƟ
ĴŅĨĶģŅĬĕŀĚŏĪĻĭŅĸ 

 

ĔƞŀĽĶƟŅĚĶŃĭĭĶŃĭŅĵĬŘņ
&ĨŅĴŐĭĭŐĮĸĬŏĪĻĭŅĸ
ĔņľĬħ'ěņĬĺĬȮ/ȮȮĽŅĵ 

 

 

ĔƞŀĽĶƟŅĚĶŃĭĭĶŃĭŅĵĬŘņ
&ĨŅĴŐĭĭŐĮĸĬŏĪĻĭŅĸ
ĔņľĬħ'ěņĬĺĬȮ/ȮȮĽŅĵ 

 

ĔƞŀĽĶƟŅĚĶŃĭĭĶŃĭŅĵĬŘņ
&ĨŅĴŐĭĭŐĮĸĬŏĪĻĭŅĸ
ĔņľĬħ'ěņĬĺĬȮ/ȮȮĽŅĵ 

 

  0*...*... 

 

 

 

0*...*... 

 
 

53.*... 

  +ĶƟŀĵĸŃĕŀĚěņĬĺĬ
ĶŃĵŃĪŅĚĪňŗĔƞŀĽĶƟŅĚŐĸƟĺ
ŏĽĶŖě 

 
+ĶƟŀĵĸŃĕŀĚěņĬĺĬ
ĶŃĵŃĪŅĚĪňŗĔƞŀĽĶƟŅĚŐĸƟĺ
ŏĽĶŖě 

 
+ĶƟŀĵĸŃĕŀĚěņĬĺĬ
ĶŃĵŃĪŅĚĪňŗĔƞŀĽĶƟŅĚŐĸƟĺ
ŏĽĶŖě 

 

 

œĴƞĴňĬŘņĪƞĺĴĕńĚŒĬıŊŘĬĪňŗ
ĩĬĬŐĸŃŀŅėŅĶ
ĭƟŅĬŏĶŊŀĬ 

 
œĴƞĴňĬŘņĪƞĺĴĕńĚŒĬıŊŘĬĪňŗ
ĩĬĬŐĸŃŀŅėŅĶ
ĭƟŅĬŏĶŊŀĬ 

 
œĴƞĴňĬŘņĪƞĺĴĕńĚŒĬıŊŘĬĪňŗ
ĩĬĬŐĸŃŀŅėŅĶ
ĭƟŅĬŏĶŊŀĬ 

 

ĔŀĚĝƞŅĚ 

 

 
ĔŀĚĝƞŅĚ 

 

 

 

ĔŀĚĝƞŅĚ 

 

 

 

ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ 1
2
3 



ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮĶŅĵĸŃŏŀňĵħőėĶĚĔŅĶıńĥĬŅȮŐįĬıńĥĬŅĪƟŀĚĩŇŗĬȮ&ı,Ļ,Ȯ034/+0343'ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ 
ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮŏĪĻĭŅĸĨņĭĸľĴŌĽňȮȮŀņŏĳŀĮŅĔĝƞŀĚȮȮěńĚľĺńħĬėĶĶŅĝĽňĴŅȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ&ŐĭĭȮį,.0'ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ 

Ĕ,ȮĵŋĪīĻŅĽĨĶƢěńĚľĺńħĪňŗȮ4ȮĔŅĶıńĥĬŅĽńĚėĴŐĸŃŐĔƟœĕĮƤĠľŅėĺŅĴŏħŊŀħĶƟŀĬĕŀĚĮĶŃĝŅĝĬ 
ĕ,ȮĵŋĪīĻŅĽĨĶƢĔŅĶıńĥĬŅĕŀĚȮŀĮĪ,ȮŒĬŏĕĨěńĚľĺńħĪňŗȮ6 ĔŅĶıńĥĬŅőėĶĚĽĶƟŅĚıŊŘĬģŅĬ 
ĵŋĪīĻŅĽĨĶƢĪňŗȮȮ6ȮȮȮĵŋĪīĻŅĽĨĶƢħƟŅĬĔŅĶıńĥĬŅőėĶĚĽĶƟŅĚ      
6.1  ŐįĬĚŅĬŀŋĨĽŅľĔĶĶĴŐĸŃĔŅĶőĵīŅ 

Īňŗ őėĶĚĔŅĶ ĺńĨĩŋĮĶŃĽĚėƢ ŏĮƚŅľĴŅĵ ĚĭĮĶŃĴŅĦŐĸŃĪňŗĴŅ ĨńĺĝňŘĺńħ 

(KPI) 

įĸĸńıīƢĪňŗėŅħĺƞŅ 

ěŃœħƟĶńĭ 

ľĬƞĺĵĚŅĬĪňŗ
ĶńĭįŇħĝŀĭ 

034/ 0340 0341 0342 2565 

/50 

 
 

 

173 

 

 
174 

 

 

175 

 

 

176 

őėĶĚĔŅĶĔƞŀĽĶƟŅĚĶŃĭĭĬŘņĮĶŃĮŅ
ľĴŌƞĭƟŅĬȮȮȮȮȮĭƟŅĬĭŋƞĚŏĨĵȮľĴŌƞĪňŗȮ/ 

 
őėĶĚĔŅĶĔƞŀĽĶƟŅĚĶŃĭĭĬŘņĮĶŃĮŅ
ľĴŌƞĭƟŅĬȮȮȮȮȮĭƟŅĬŒľĴƞĽŅĴńėėňȮľĴŌƞĪňŗȮ0 

 
őėĶĚĔŅĶĔƞŀĽĶƟŅĚĶŃĭĭĬŘņĮĶŃĮŅ
ľĴŌƞĭƟŅĬȮĭƟŅĬĪƞŅĴŃĮĶŅĚėƢȮȮȮȮȮľĴŌƞĪňŗȮ1 

 
őėĶĚĔŅĶĔƞŀĽĶƟŅĚĶŃĭĭĬŘņĮĶŃĮŅ
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őėĶĚĔŅĶĔƞŀĽĶƟŅĚĶŃĭĭĬŘņĮĶŃĮŅ
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ŏıŊŗŀĔƞŀĽĶƟŅĚĶŃĭĭ
ĮĶŃĮŅŒľƟœħƟĴŅĨĶģŅĬ
ĕŀĚŏĪĻĭŅĸ 
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ĮĶŃĝŅĝĬĴňĬŘņŒĝƟ
ŀĵƞŅĚŏıňĵĚıŀ 

 
ĮĶŃĝŅĝĬĴňĬŘņŒĝƟ
ŀĵƞŅĚŏıňĵĚıŀ 
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ŀĵƞŅĚŏıňĵĚıŀ 
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ĵŋĪīĻŅĽĨĶƢĪňŗȮȮ6ȮȮȮĵŋĪīĻŅĽĨĶƢħƟŅĬĔŅĶıńĥĬŅőėĶĚĽĶƟŅĚ      
6.1  ŐįĬĚŅĬŀŋĨĽŅľĔĶĶĴŐĸŃĔŅĶőĵīŅ 

Īňŗ őėĶĚĔŅĶ ĺńĨĩŋĮĶŃĽĚėƢ ŏĮƚŅľĴŅĵ ĚĭĮĶŃĴŅĦŐĸŃĪňŗĴŅ ĨńĺĝňŘĺńħ 

(KPI) 

įĸĸńıīƢĪňŗėŅħĺƞŅ 

ěŃœħƟĶńĭ 

ľĬƞĺĵĚŅĬĪňŗ
ĶńĭįŇħĝŀĭ 

034/ 0340 0341 0342 2565 

/55 

 
 

/56 

 
 

 

/57 

 
 

/6. 

 

 

/6/ 

őėĶĚĔŅĶĔƞŀĽĶƟŅĚĶŃĭĭĬŘņĮĶŃĮŅ
ľĴŌƞĭƟŅĬȮĭƟŅĬėĸŀĚŏħŊŗŀȮľĴŌƞĪňŗȮ4 

 

 

őėĶĚĔŅĶĔƞŀĽĶƟŅĚĶŃĭĭĬŘņĮĶŃĮŅ
ľĴŌƞĭƟŅĬȮĭƟŅĬœĶƞıńĥĬŅȮľĴŌƞĪňŗȮ5 

 

 

őėĶĚĔŅĶĔƞŀĽĶƟŅĚĶŃĭĭĬŘņĮĶŃĮŅ
ľĴŌƞĭƟŅĬȮĭƟŅĬėĸŀĚħŇĬħņȮľĴŌƞĪňŗȮ6 

 

 

őėĶĚĔŅĶĔƞŀĽĶƟŅĚĶŃĭĭĬŘņĮĶŃĮŅ
ľĴŌƞĭƟŅĬȮĭƟŅĬŏĸŊŀħœĪĵȮľĴŌƞĪňŗȮ7 

 

 

őėĶĚĔŅĶĔƞŀĽĶƟŅĚĶŃĭĭĬŘņĮĶŃĮŅ
ľĴŌƞĭƟŅĬȮĭƟŅĬŏľĺĮĸŅĔńŘĚȮľĴŌƞĪňŗȮ/. 

ŏıŊŗŀĔƞŀĽĶƟŅĚĶŃĭĭĮĶŃĮŅŒľƟ
œħƟĴŅĨĶģŅĬĕŀĚŏĪĻĭŅĸ 

 

 

ŏıŊŗŀĔƞŀĽĶƟŅĚĶŃĭĭĮĶŃĮŅŒľƟ
œħƟĴŅĨĶģŅĬĕŀĚŏĪĻĭŅĸ 

 

 

ŏıŊŗŀĔƞŀĽĶƟŅĚĶŃĭĭĮĶŃĮŅŒľƟ
œħƟĴŅĨĶģŅĬĕŀĚŏĪĻĭŅĸ 

 

 

ŏıŊŗŀĔƞŀĽĶƟŅĚĶŃĭĭĮĶŃĮŅŒľƟ
œħƟĴŅĨĶģŅĬĕŀĚŏĪĻĭŅĸ 

 

 

ŏıŊŗŀĔƞŀĽĶƟŅĚĶŃĭĭĮĶŃĮŅŒľƟ
œħƟĴŅĨĶģŅĬĕŀĚŏĪĻĭŅĸ 

ĔƞŀĽĶƟŅĚĶŃĭĭĮĶŃĮŅľĴŌƞĭƟŅĬȮȮ
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Īňŗ őėĶĚĔŅĶ ĺńĨĩŋĮĶŃĽĚėƢ ŏĮƚŅľĴŅĵ ĚĭĮĶŃĴŅĦŐĸŃĪňŗĴŅ ĨńĺĝňŘĺńħ 

(KPI) 

įĸĸńıīƢĪňŗėŅħĺƞŅ 

ěŃœħƟĶńĭ 

ľĬƞĺĵĚŅĬĪňŗ
ĶńĭįŇħĝŀĭ 

034/ 0340 0341 0342 2565 

/60 
 

 

 

/61 

 
 

/62 

 

 

/63 

 

 
186 

őėĶĚĔŅĶĔƞŀĽĶƟŅĚĶŃĭĭĬŘņĮĶŃĮŅľĴŌƞĭƟŅĬȮȮȮȮȮ
ĭƟŅĬĺńĚőĨƞĚőĨƟĬȮľĴŌƞĪňŗȮ// 

 

 

őėĶĚĔŅĶĔƞŀĽĶƟŅĚĶŃĭĭĬŘņĮĶŃĮŅľĴŌƞĭƟŅĬȮȮȮȮ
ĭƟŅĬĪƞŅĝƟŅĚŒĨƟȮľĴŌƞĪňŗȮ/0 
 

 

őėĶĚĔŅĶĔƞŀĽĶƟŅĚĶŃĭĭĬŘņĮĶŃĮŅľĴŌƞĭƟŅĬȮȮȮȮ
ĭƟŅĬĺńĚĮĶŃħŌƞȮľĴŌƞĪňŗȮ/1 

 

 

őėĶĚĔŅĶĔƞŀĽĶƟŅĚĶŃĭĭĬŘņĮĶŃĮŅľĴŌƞĭƟŅĬȮȮȮȮ
ĭƟŅĬŏĔŅŃŐĔƟĺȮľĴŌƞĪňŗȮ/2 

 

 

őėĶĚĔŅĶĔƞŀĽĶƟŅĚĶŃĭĭĬŘņĮĶŃĮŅľĴŌƞĭƟŅĬȮȮȮȮ
ĭƟŅĬėĸŀĚŏĽŊŀȮľĴŌƞĪňŗȮ/3 

ŏıŊŗŀĔƞŀĽĶƟŅĚĶŃĭĭ
ĮĶŃĮŅŒľƟœħƟĴŅĨĶģŅĬ
ĕŀĚŏĪĻĭŅĸ 

 

ŏıŊŗŀĔƞŀĽĶƟŅĚĶŃĭĭ
ĮĶŃĮŅŒľƟœħƟĴŅĨĶģŅĬ
ĕŀĚŏĪĻĭŅĸ 

 

ŏıŊŗŀĔƞŀĽĶƟŅĚĶŃĭĭ
ĮĶŃĮŅŒľƟœħƟĴŅĨĶģŅĬ
ĕŀĚŏĪĻĭŅĸ 

 

ŏıŊŗŀĔƞŀĽĶƟŅĚĶŃĭĭ
ĮĶŃĮŅŒľƟœħƟĴŅĨĶģŅĬ
ĕŀĚŏĪĻĭŅĸ 

 

ŏıŊŗŀĔƞŀĽĶƟŅĚĶŃĭĭ
ĮĶŃĮŅŒľƟœħƟĴŅĨĶģŅĬ
ĕŀĚŏĪĻĭŅĸ 

ĔƞŀĽĶƟŅĚĶŃĭĭĮĶŃĮŅľĴŌƞĭƟŅĬȮȮȮȮ
&ĨŅĴŐĭĭŐĮĸĬŏĪĻĭŅĸĔņľĬħ'ȮȮȮ
ěņĬĺĬȮ0ȮŐľƞĚŕȮĸŃȮ56.*...ȮĭŅĪ 

 

ĔƞŀĽĶƟŅĚĶŃĭĭĮĶŃĮŅľĴŌƞĭƟŅĬȮȮȮ
&ĨŅĴŐĭĭŐĮĸĬŏĪĻĭŅĸĔņľĬħ'ȮȮȮ
ěņĬĺĬȮ0ȮŐľƞĚŕȮĸŃȮ56.*...ȮĭŅĪ 

 

ĔƞŀĽĶƟŅĚĶŃĭĭĮĶŃĮŅľĴŌƞĭƟŅĬȮȮȮ
&ĨŅĴŐĭĭŐĮĸĬŏĪĻĭŅĸĔņľĬħ'ȮȮȮ
ěņĬĺĬȮ0ȮŐľƞĚŕȮĸŃȮ56.*...ȮĭŅĪ 

 

ĔƞŀĽĶƟŅĚĶŃĭĭĮĶŃĮŅľĴŌƞĭƟŅĬȮȮȮ
&ĨŅĴŐĭĭŐĮĸĬŏĪĻĭŅĸĔņľĬħ'ȮȮȮ
ěņĬĺĬȮ0ȮŐľƞĚŕȮĸŃȮ56.*...ȮĭŅĪ 

 

ĔƞŀĽĶƟŅĚĶŃĭĭĮĶŃĮŅľĴŌƞĭƟŅĬȮȮȮ
&ĨŅĴŐĭĭŐĮĸĬŏĪĻĭŅĸĔņľĬħ'ȮȮȮ
ěņĬĺĬȮ0ȮŐľƞĚŕȮĸŃȮ56.*...ȮĭŅĪ 
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  +ĶƟŀĵĸŃĕŀĚĔŅĶ
ĔƞŀĽĶƟŅĚĶŃĭĭ
ĬŘņĮĶŃĮŅěŅĔŏĮƚŅľĴŅĵ 
 

+ĶƟŀĵĸŃĕŀĚĔŅĶ
ĔƞŀĽĶƟŅĚĶŃĭĭ
ĬŘņĮĶŃĮŅěŅĔŏĮƚŅľĴŅĵ 
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ĬŘņĮĶŃĮŅěŅĔŏĮƚŅľĴŅĵ 

 

+ĶƟŀĵĸŃĕŀĚĔŅĶ
ĔƞŀĽĶƟŅĚĶŃĭĭ
ĬŘņĮĶŃĮŅěŅĔŏĮƚŅľĴŅĵ 

ĮĶŃĝŅĝĬĴňĬŘņŒĝƟ
ŀĵƞŅĚŏıňĵĚıŀ 

 

ĮĶŃĝŅĝĬĴňĬŘņŒĝƟ
ŀĵƞŅĚŏıňĵĚıŀ 

 

 

ĮĶŃĝŅĝĬĴňĬŘņŒĝƟ
ŀĵƞŅĚŏıňĵĚıŀ 

 

 

ĮĶŃĝŅĝĬĴňĬŘņŒĝƟ
ŀĵƞŅĚŏıňĵĚıŀ 

 

 

ĮĶŃĝŅĝĬĴňĬŘņŒĝƟ
ŀĵƞŅĚŏıňĵĚıŀ 
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Ĕ,ȮĵŋĪīĻŅĽĨĶƢěńĚľĺńħĪňŗȮ4ȮĔŅĶıńĥĬŅĽńĚėĴŐĸŃŐĔƟœĕĮƤĠľŅėĺŅĴŏħŊŀħĶƟŀĬĕŀĚĮĶŃĝŅĝĬ 
ĕ,ȮĵŋĪīĻŅĽĨĶƢĔŅĶıńĥĬŅĕŀĚȮŀĮĪ,ȮŒĬŏĕĨěńĚľĺńħĪňŗȮ6 ĔŅĶıńĥĬŅőėĶĚĽĶƟŅĚıŊŘĬģŅĬ 
ĵŋĪīĻŅĽĨĶƢĪňŗȮȮ6ȮȮȮĵŋĪīĻŅĽĨĶƢħƟŅĬĔŅĶıńĥĬŅőėĶĚĽĶƟŅĚ      
6.1  ŐįĬĚŅĬŀŋĨĽŅľĔĶĶĴŐĸŃĔŅĶőĵīŅ 

Īňŗ őėĶĚĔŅĶ ĺńĨĩŋĮĶŃĽĚėƢ ŏĮƚŅľĴŅĵ ĚĭĮĶŃĴŅĦŐĸŃĪňŗĴŅ ĨńĺĝňŘĺńħ 

(KPI) 

įĸĸńıīƢĪňŗėŅħĺƞŅ 

ěŃœħƟĶńĭ 

ľĬƞĺĵĚŅĬĪňŗ
ĶńĭįŇħĝŀĭ 
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191 

őėĶĚĔŅĶĔƞŀĽĶƟŅĚĶŃĭĭĬŘņĮĶŃĮŅ
ľĴŌƞĭƟŅĬȮȮĭƟŅĬĪƞŅĝƟŅĚŏľĬŊŀȮľĴŌƞȮ/4 

 
őėĶĚĔŅĶĔƞŀĽĶƟŅĚĶŃĭĭĬŘņĮĶŃĮŅ
ľĴŌƞĭƟŅĬȮȮĭƟŅĬėĸŀĚŏıĸȮľĴŌƞĪňŗȮ/5 

 
őėĶĚĔŅĶĔƞŀĽĶƟŅĚĶŃĭĭĬŘņĮĶŃĮŅ
ľĴŌƞĭƟŅĬȮĭƟŅĬŀŋĪŋĴıĶıńĥĬŅȮľĴŌƞȮ/6 

 

 

őėĶĚĔŅĶĔƞŀĽĶƟŅĚĶŃĭĭĬŘņĮĶŃĮŅ
ľĴŌƞĭƟŅĬȮĭƟŅĬėĸŀĚĮŌĬȮľĴŌƞĪňŗȮ/7 

 

 

őėĶĚĔŅĶĔƞŀĽĶƟŅĚĶŃĭĭĬŘņĮĶŃĮŅȮ
ĨņĭĸľĴŌĽň 

ŏıŊŗŀĔƞŀĽĶƟŅĚĶŃĭĭ
ĮĶŃĮŅŒľƟœħƟĴŅĨĶģŅĬ
ĕŀĚŏĪĻĭŅĸ 

 

ŏıŊŗŀĔƞŀĽĶƟŅĚĶŃĭĭ
ĮĶŃĮŅŒľƟœħƟĴŅĨĶģŅĬ
ĕŀĚŏĪĻĭŅĸ 

 

ŏıŊŗŀĔƞŀĽĶƟŅĚĶŃĭĭ
ĮĶŃĮŅŒľƟœħƟĴŅĨĶģŅĬ
ĕŀĚŏĪĻĭŅĸ 

 

ŏıŊŗŀĔƞŀĽĶƟŅĚĶŃĭĭ
ĮĶŃĮŅŒľƟœħƟĴŅĨĶģŅĬ
ĕŀĚŏĪĻĭŅĸ 

 

ŏıŊŗŀĔƞŀĽĶƟŅĚĶŃĭĭ
ĮĶŃĮŅŒľƟœħƟĴŅĨĶģŅĬ
ĕŀĚŏĪĻĭŅĸ 

ĔƞŀĽĶƟŅĚĶŃĭĭĮĶŃĮŅľĴŌƞĭƟŅĬȮȮ
&ĨŅĴŐĭĭŐĮĸĬŏĪĻĭŅĸĔņľĬħ'ȮȮȮ
ěņĬĺĬȮ0ȮŐľƞĚŕȮĸŃȮ56.*...ȮĭŅĪ 

 

ĔƞŀĽĶƟŅĚĶŃĭĭĮĶŃĮŅľĴŌƞĭƟŅĬȮȮȮ
&ĨŅĴŐĭĭŐĮĸĬŏĪĻĭŅĸĔņľĬħ'ȮȮȮ
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ĔƞŀĽĶƟŅĚĶŃĭĭĮĶŃĮŅľĴŌƞĭƟŅĬȮȮ
&ĨŅĴŐĭĭŐĮĸĬŏĪĻĭŅĸĔņľĬħ'ȮȮȮ
ěņĬĺĬȮ0ȮŐľƞĚŕȮĸŃȮ56.*...ȮĭŅĪ 

 

ĔƞŀĽĶƟŅĚĶŃĭĭĮĶŃĮŅȮȮȮȮ&ĨŅĴŐĭĭ
ŐĮĸĬŏĪĻĭŅĸĔņľĬħ'ȮȮȮ 
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ĮĶŃĝŅĝĬĴňĬŘņŒĝƟ
ŀĵƞŅĚŏıňĵĚıŀ 

 

 

ĮĶŃĝŅĝĬĴňĬŘņŒĝƟ
ŀĵƞŅĚŏıňĵĚıŀ 

 

 

ĮĶŃĝŅĝĬĴňĬŘņŒĝƟ
ŀĵƞŅĚŏıňĵĚıŀ 

 

 

ĮĶŃĝŅĝĬĴňĬŘņŒĝƟ
ŀĵƞŅĚŏıňĵĚıŀ 

 

 

ĮĶŃĝŅĝĬĴňĬŘņŒĝƟ
ŀĵƞŅĚŏıňĵĚıŀ 

ĔŀĚĝƞŅĚ 

 

 

ĔŀĚĝƞŅĚ 

 

 

ĔŀĚĝƞŅĚ 

 

 

ĔŀĚĝƞŅĚ 

 

 

 

ĔŀĚĝƞŅĚ 

 1
2
7 



ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮĶŅĵĸŃŏŀňĵħőėĶĚĔŅĶıńĥĬŅȮŐįĬıńĥĬŅĪƟŀĚĩŇŗĬȮ&ı,Ļ,Ȯ034/+0343'ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ 
ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮŏĪĻĭŅĸĨņĭĸľĴŌĽňȮȮŀņŏĳŀĮŅĔĝƞŀĚȮȮěńĚľĺńħĬėĶĶŅĝĽňĴŅȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ&ŐĭĭȮį,.0'ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ 

Ĕ,ȮĵŋĪīĻŅĽĨĶƢěńĚľĺńħĪňŗȮ4ȮĔŅĶıńĥĬŅĽńĚėĴŐĸŃŐĔƟœĕĮƤĠľŅėĺŅĴŏħŊŀħĶƟŀĬĕŀĚĮĶŃĝŅĝĬ 
ĕ,ȮĵŋĪīĻŅĽĨĶƢĔŅĶıńĥĬŅĕŀĚȮŀĮĪ,ȮŒĬŏĕĨěńĚľĺńħĪňŗȮ6 ĔŅĶıńĥĬŅőėĶĚĽĶƟŅĚıŊŘĬģŅĬ 
ĵŋĪīĻŅĽĨĶƢĪňŗȮȮ6ȮȮȮĵŋĪīĻŅĽĨĶƢħƟŅĬĔŅĶıńĥĬŅőėĶĚĽĶƟŅĚ      
      6.1  ŐįĬĚŅĬŀŋĨĽŅľĔĶĶĴŐĸŃĔŅĶőĵīŅ 

Īňŗ őėĶĚĔŅĶ ĺńĨĩŋĮĶŃĽĚėƢ ŏĮƚŅľĴŅĵ ĚĭĮĶŃĴŅĦŐĸŃĪňŗĴŅ ĨńĺĝňŘĺńħ 

(KPI) 

įĸĸńıīƢĪňŗėŅħĺƞŅ 

ěŃœħƟĶńĭ 

ľĬƞĺĵĚŅĬĪňŗ
ĶńĭįŇħĝŀĭ 

034/ 0340 0341 2564 2565 

/70 

 

 

193 

 

 
194 

 

 

 

195 

 
196 

őėĶĚĔŅĶĮĶńĭĮĶŋĚĶŃĭĭĮĶŃĮŅ
ľĴŌƞĭƟŅĬȮĭƟŅĬĭŋƞĚŏĨĵȮȮľĴŌƞĪňŗȮ/ 

 

őėĶĚĔŅĶĮĶńĭĮĶŋĚĶŃĭĭĮĶŃĮŅȮ
ľĴŌƞĭƟŅĬȮĭƟŅĬŒľĴƞĽŅĴńėėňȮȮľĴŌƞĪňŗȮ0 

 

 
őėĶĚĔŅĶĮĶńĭĮĶŋĚĶŃĭĭĮĶŃĮŅȮ
ľĴŌƞĭƟŅĬȮĭƟŅĬĪƞŅĴŃĮĶŅĚėƢȮȮľĴŌƞĪňŗȮ1 

 
őėĶĚĔŅĶĮĶńĭĮĶŋĚĶŃĭĭĮĶŃĮŅȮ
ľĴŌƞĭƟŅĬȮĭƟŅĬľĴŌĽňȮľĴŌƞĪňŗȮ2 

 

őėĶĚĔŅĶĮĶńĭĮĶŋĚĶŃĭĭĮĶŃĮŅȮ
ľĴŌƞĭƟŅĬȮĭƟŅĬĔŋħėĸƟŅȮȮľĴŌƞĪňŗȮ3 

ŏıŊŗŀĮĶńĭĮĶŋĚĶŃĭĭĮĶŃĮŅŒľƟœħƟ
ĴŅĨĶģŅĬĕŀĚŏĪĻĭŅĸ 

 

ŏıŊŗŀĮĶńĭĮĶŋĚĶŃĭĭĮĶŃĮŅŒľƟœħƟ
ĴŅĨĶģŅĬĕŀĚŏĪĻĭŅĸ 

 

 

ŏıŊŗŀĮĶńĭĮĶŋĚĶŃĭĭĮĶŃĮŅŒľƟœħƟ
ĴŅĨĶģŅĬĕŀĚŏĪĻĭŅĸ 

 

 

ŏıŊŗŀĮĶńĭĮĶŋĚĶŃĭĭĮĶŃĮŅŒľƟœħƟ
ĴŅĨĶģŅĬĕŀĚŏĪĻĭŅĸ 

 

ŏıŊŗŀĮĶńĭĮĶŋĚĶŃĭĭĮĶŃĮŅŒľƟœħƟ
ĴŅĨĶģŅĬĕŀĚŏĪĻĭŅĸ 

ĮĶńĭĮĶŋĚĶŃĭĭĮĶŃĮŅľĴŌƞĭƟŅĬ&ĨŅĴŐĭĭ
ŐĮĸĬŏĪĻĭŅĸĔņľĬħ'ȮěņĬĺĬȮȮ/ȮȮŐľƞĚ 

 

ĮĶńĭĮĶŋĚĶŃĭĭĮĶŃĮŅľĴŌƞĭƟŅĬ&ĨŅĴŐĭĭ
ŐĮĸĬŏĪĻĭŅĸĔņľĬħ'ȮěņĬĺĬȮȮ/ȮȮŐľƞĚ 

 

 

ĮĶńĭĮĶŋĚĶŃĭĭĮĶŃĮŅľĴŌƞĭƟŅĬ&ĨŅĴŐĭĭ
ŐĮĸĬŏĪĻĭŅĸĔņľĬħ'ȮěņĬĺĬȮȮ/ȮȮŐľƞĚ 

 

 

ĮĶńĭĮĶŋĚĶŃĭĭĮĶŃĮŅľĴŌƞĭƟŅĬ&ĨŅĴŐĭĭ
ŐĮĸĬŏĪĻĭŅĸĔņľĬħ'ȮěņĬĺĬȮȮ/ȮȮŐľƞĚ 

 

ĮĶńĭĮĶŋĚĶŃĭĭĮĶŃĮŅľĴŌƞĭƟŅĬ&ĨŅĴŐĭĭ
ŐĮĸĬŏĪĻĭŅĸĔņľĬħ'ȮěņĬĺĬȮȮ/ȮȮŐľƞĚ 

 33.*... 

 
 

13.*... 

 

 

 

13.*... 

 

 

13.*... 

 

 

13.*... 

33.*... 

 

 

Ȯ 

 

 

 

 

 

 

 
 

 

13.*... 

  +ĶƟŀĵĸŃĕŀĚĔŅĶĮĶńĭĮĶŋĚ
ĶŃĭĭĮĶŃĮŅȮȮěŅĔŏĮƚŅľĴŅĵ 

 

+ĶƟŀĵĸŃĕŀĚĔŅĶĮĶńĭĮĶŋĚ
ĶŃĭĭĮĶŃĮŅȮȮěŅĔŏĮƚŅľĴŅĵ 

 

 

+ĶƟŀĵĸŃĕŀĚĔŅĶĮĶńĭĮĶŋĚ
ĶŃĭĭĮĶŃĮŅȮȮěŅĔŏĮƚŅľĴŅĵ 

 

 

+ĶƟŀĵĸŃĕŀĚĔŅĶĮĶńĭĮĶŋĚ
ĶŃĭĭĮĶŃĮŅȮȮěŅĔŏĮƚŅľĴŅĵ 

 

 

+ĶƟŀĵĸŃĕŀĚĔŅĶĮĶńĭĮĶŋĚ
ĶŃĭĭĮĶŃĮŅȮȮěŅĔŏĮƚŅľĴŅĵ 

ĮĶŃĝŅĝĬĴňĬŘņŒĝƟ
ŀĵƞŅĚŏıňĵĚıŀ 

 

ĮĶŃĝŅĝĬĴňĬŘņŒĝƟ
ŀĵƞŅĚŏıňĵĚıŀ 

 

 

ĮĶŃĝŅĝĬĴňĬŘņŒĝƟ
ŀĵƞŅĚŏıňĵĚıŀ 

 

 

ĮĶŃĝŅĝĬĴňĬŘņŒĝƟ
ŀĵƞŅĚŏıňĵĚıŀ 

 

 

ĮĶŃĝŅĝĬĴňĬŘņŒĝƟ
ŀĵƞŅĚŏıňĵĚıŀ 

 

 

ĔŀĚĝƞŅĚ 

 
 

ĔŀĚĝƞŅĚ 

 

 

ĔŀĚĝƞŅĚ 

 

 

ĔŀĚĝƞŅĚ 

 

 

ĔŀĚĝƞŅĚ 

 1
2
8 



ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ 
ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮĶŅĵĸŃŏŀňĵħőėĶĚĔŅĶıńĥĬŅȮŐįĬıńĥĬŅĪƟŀĚĩŇŗĬȮ&ı,Ļ,Ȯ034/+0343'ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ 

ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮŏĪĻĭŅĸĨņĭĸľĴŌĽňȮȮŀņŏĳŀĮŅĔĝƞŀĚȮȮěńĚľĺńħĬėĶĶŅĝĽňĴŅȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ&ŐĭĭȮį,.0'ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ 
Ĕ,ȮĵŋĪīĻŅĽĨĶƢěńĚľĺńħĪňŗȮ4ȮĔŅĶıńĥĬŅĽńĚėĴŐĸŃŐĔƟœĕĮƤĠľŅėĺŅĴŏħŊŀħĶƟŀĬĕŀĚĮĶŃĝŅĝĬ 
ĕ,ȮĵŋĪīĻŅĽĨĶƢĔŅĶıńĥĬŅĕŀĚȮŀĮĪ,ȮŒĬŏĕĨěńĚľĺńħĪňŗȮ6 ĔŅĶıńĥĬŅőėĶĚĽĶƟŅĚıŊŘĬģŅĬ 
ĵŋĪīĻŅĽĨĶƢĪňŗȮȮ6ȮȮȮĵŋĪīĻŅĽĨĶƢħƟŅĬĔŅĶıńĥĬŅőėĶĚĽĶƟŅĚ      
6.1  ŐįĬĚŅĬŀŋĨĽŅľĔĶĶĴŐĸŃĔŅĶőĵīŅ 

Īňŗ őėĶĚĔŅĶ ĺńĨĩŋĮĶŃĽĚėƢ ŏĮƚŅľĴŅĵ ĚĭĮĶŃĴŅĦŐĸŃĪňŗĴŅ ĨńĺĝňŘĺńħ 

(KPI) 

įĸĸńıīƢĪňŗėŅħĺƞŅ 

ěŃœħƟĶńĭ 

ľĬƞĺĵĚŅĬĪňŗ
ĶńĭįŇħĝŀĭ 

034/ 0340 0341 2564 2565 

/75 

 

 

198 

 
199 

 

 

200 

 

 
 

201 

őėĶĚĔŅĶĮĶńĭĮĶŋĚĶŃĭĭĮĶŃĮŅ
ľĴŌƞĭƟŅĬȮĭƟŅĬėĸŀĚŏħŊŗŀȮȮľĴŌƞĪňŗȮ4 

 

őėĶĚĔŅĶĮĶńĭĮĶŋĚĶŃĭĭĮĶŃĮŅ
ľĴŌƞĭƟŅĬȮĭƟŅĬœĶƞıńĥĬŅȮȮľĴŌƞĪňŗȮ5 

 

őėĶĚĔŅĶĮĶńĭĮĶŋĚĶŃĭĭĮĶŃĮŅ
ľĴŌƞĭƟŅĬȮĭƟŅĬėĸŀĚħŇĬħņȮȮľĴŌƞȮ6 

 

őėĶĚĔŅĶĮĶńĭĮĶŋĚĶŃĭĭĮĶŃĮŅ
ľĴŌƞĭƟŅĬȮĭƟŅĬŏĸŊŀħœĪĵȮȮľĴŌƞĪňŗȮ7 

 

 

őėĶĚĔŅĶĮĶńĭĮĶŋĚĶŃĭĭĮĶŃĮŅ
ľĴŌƞĭƟŅĬȮĭƟŅĬŏľĺĮĸŅĔńŘĚȮľĴŌƞĪňŗȮ/. 

 

ŏıŊŗŀĮĶńĭĮĶŋĚĶŃĭĭĮĶŃĮŅŒľƟ
œħƟĴŅĨĶģŅĬĕŀĚŏĪĻĭŅĸ 

 

ŏıŊŗŀĮĶńĭĮĶŋĚĶŃĭĭĮĶŃĮŅŒľƟ
œħƟĴŅĨĶģŅĬĕŀĚŏĪĻĭŅĸ 

 

ŏıŊŗŀĮĶńĭĮĶŋĚĶŃĭĭĮĶŃĮŅŒľƟ
œħƟĴŅĨĶģŅĬĕŀĚŏĪĻĭŅĸ 

 

ŏıŊŗŀĮĶńĭĮĶŋĚĶŃĭĭĮĶŃĮŅŒľƟ
œħƟĴŅĨĶģŅĬĕŀĚŏĪĻĭŅĸ 

 

 

ŏıŊŗŀĮĶńĭĮĶŋĚĶŃĭĭĮĶŃĮŅŒľƟ
œħƟĴŅĨĶģŅĬĕŀĚŏĪĻĭŅĸ 

 
 

ĮĶńĭĮĶŋĚĶŃĭĭĮĶŃĮŅľĴŌƞĭƟŅĬ&ĨŅĴŐĭĭ
ŐĮĸĬŏĪĻĭŅĸĔņľĬħ'ȮěņĬĺĬȮ/ȮŐľƞĚ 

 

ĮĶńĭĮĶŋĚĶŃĭĭĮĶŃĮŅľĴŌƞĭƟŅĬ&ĨŅĴŐĭĭ
ŐĮĸĬŏĪĻĭŅĸĔņľĬħ'ȮěņĬĺĬȮ/ȮŐľƞĚ 

 

ĮĶńĭĮĶŋĚĶŃĭĭĮĶŃĮŅľĴŌƞĭƟŅĬ&ĨŅĴŐĭĭ
ŐĮĸĬŏĪĻĭŅĸĔņľĬħ'ȮěņĬĺĬȮ/ȮŐľƞĚ 

 

ĮĶńĭĮĶŋĚĶŃĭĭĮĶŃĮŅľĴŌƞĭƟŅĬ&ĨŅĴŐĭĭ
ŐĮĸĬŏĪĻĭŅĸĔņľĬħ'ȮěņĬĺĬȮ/ȮŐľƞĚ 

 

 

ĮĶńĭĮĶŋĚĶŃĭĭĮĶŃĮŅľĴŌƞĭƟŅĬ&ĨŅĴŐĭĭ
ŐĮĸĬŏĪĻĭŅĸĔņľĬħ'ȮěņĬĺĬȮ/ȮŐľƞĚ 

 13.*... 

 

 

13.*... 

 

 

35.*... 

 

 

13.*... 

 

 

 

13.*... 

13.*... 

 

  +ĶƟŀĵĸŃĕŀĚĔŅĶ
ĮĶńĭĮĶŋĚĶŃĭĭĮĶŃĮŅȮȮ
ěŅĔŏĮƚŅľĴŅĵ 
 

+ĶƟŀĵĸŃĕŀĚĔŅĶ
ĮĶńĭĮĶŋĚĶŃĭĭĮĶŃĮŅȮȮ
ěŅĔŏĮƚŅľĴŅĵ 
 

+ĶƟŀĵĸŃĕŀĚĔŅĶ
ĮĶńĭĮĶŋĚĶŃĭĭĮĶŃĮŅȮȮ
ěŅĔŏĮƚŅľĴŅĵ 
 

+ĶƟŀĵĸŃĕŀĚĔŅĶ
ĮĶńĭĮĶŋĚĶŃĭĭĮĶŃĮŅȮȮ
ěŅĔŏĮƚŅľĴŅĵ 

 

+ĶƟŀĵĸŃĕŀĚĔŅĶ
ĮĶńĭĮĶŋĚĶŃĭĭĮĶŃĮŅȮȮ
ěŅĔŏĮƚŅľĴŅĵ 

ĮĶŃĝŅĝĬĴňĬŘņŒĝƟ
ŀĵƞŅĚŏıňĵĚıŀ 

 

ĮĶŃĝŅĝĬĴňĬŘņŒĝƟ
ŀĵƞŅĚŏıňĵĚıŀ 

 

ĮĶŃĝŅĝĬĴňĬŘņŒĝƟ
ŀĵƞŅĚŏıňĵĚıŀ 

 

ĮĶŃĝŅĝĬĴňĬŘņŒĝƟ
ŀĵƞŅĚŏıňĵĚıŀ 

 
ĮĶŃĝŅĝĬĴňĬŘņŒĝƟ
ŀĵƞŅĚŏıňĵĚıŀ 

ĔŀĚĝƞŅĚ 

 
ĔŀĚĝƞŅĚ 

 

 

ĔŀĚĝƞŅĚ 

 

 

ĔŀĚĝƞŅĚ 

 

 
ĔŀĚĝƞŅĚ 

ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ 1
2
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ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮĶŅĵĸŃŏŀňĵħőėĶĚĔŅĶıńĥĬŅȮŐįĬıńĥĬŅĪƟŀĚĩŇŗĬȮ&ı,Ļ,Ȯ034/+0343'ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ 
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Ĕ,ȮĵŋĪīĻŅĽĨĶƢěńĚľĺńħĪňŗȮ4ȮĔŅĶıńĥĬŅĽńĚėĴŐĸŃŐĔƟœĕĮƤĠľŅėĺŅĴŏħŊŀħĶƟŀĬĕŀĚĮĶŃĝŅĝĬ 
ĕ,ȮĵŋĪīĻŅĽĨĶƢĔŅĶıńĥĬŅĕŀĚȮŀĮĪ,ȮŒĬŏĕĨěńĚľĺńħĪňŗȮ6 ĔŅĶıńĥĬŅőėĶĚĽĶƟŅĚıŊŘĬģŅĬ 
ĵŋĪīĻŅĽĨĶƢĪňŗȮȮ6ȮȮȮĵŋĪīĻŅĽĨĶƢħƟŅĬĔŅĶıńĥĬŅőėĶĚĽĶƟŅĚ      
6.1  ŐįĬĚŅĬŀŋĨĽŅľĔĶĶĴŐĸŃĔŅĶőĵīŅ 

Īňŗ őėĶĚĔŅĶ ĺńĨĩŋĮĶŃĽĚėƢ ŏĮƚŅľĴŅĵ ĚĭĮĶŃĴŅĦŐĸŃĪňŗĴŅ ĨńĺĝňŘĺńħ 

(KPI) 

įĸĸńıīƢĪňŗėŅħĺƞŅ 

ěŃœħƟĶńĭ 

ľĬƞĺĵĚŅĬĪňŗ
ĶńĭįŇħĝŀĭ 
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0.0 

 
0.1 

 

 

0.2 

 
 

0.3 

 

 

0.4 

őėĶĚĔŅĶĮĶńĭĮĶŋĚĶŃĭĭĮĶŃĮŅ
ľĴŌƞĭƟŅĬȮĭƟŅĬĺńĚőĨƞĚőĨƟĬȮȮľĴŌƞĪňŗȮ// 

 

őėĶĚĔŅĶĮĶńĭĮĶŋĚĶŃĭĭĮĶŃĮŅ
ľĴŌƞĭƟŅĬȮĭƟŅĬĪƞŅĝƟŅĚŒĨƟȮȮľĴŌƞĪňŗȮ/0 

 

őėĶĚĔŅĶĮĶńĭĮĶŋĚĶŃĭĭĮĶŃĮŅ
ľĴŌƞĭƟŅĬȮĭƟŅĬĺńĚĮĶŃħŌƞȮȮľĴŌƞĪňŗȮ/1 

 

őėĶĚĔŅĶĮĶńĭĮĶŋĚĶŃĭĭĮĶŃĮŅ
ľĴŌƞĭƟŅĬȮĭƟŅĬŏĔŅŃŐĔƟĺȮľĴŌƞĪňŗȮ/2 

 

őėĶĚĔŅĶĮĶńĭĮĶŋĚĶŃĭĭĮĶŃĮŅ
ľĴŌƞĭƟŅĬȮĭƟŅĬėĸŀĚŏĽŊŀȮľĴŌƞĪňŗȮ/3 

 

ŏıŊŗŀĮĶńĭĮĶŋĚĶŃĭĭĮĶŃĮŅŒľƟ
œħƟĴŅĨĶģŅĬĕŀĚŏĪĻĭŅĸ 

 

ŏıŊŗŀĮĶńĭĮĶŋĚĶŃĭĭĮĶŃĮŅŒľƟ
œħƟĴŅĨĶģŅĬĕŀĚŏĪĻĭŅĸ 

 

ŏıŊŗŀĮĶńĭĮĶŋĚĶŃĭĭĮĶŃĮŅŒľƟ
œħƟĴŅĨĶģŅĬĕŀĚŏĪĻĭŅĸ 

 

ŏıŊŗŀĮĶńĭĮĶŋĚĶŃĭĭĮĶŃĮŅŒľƟ
œħƟĴŅĨĶģŅĬĕŀĚŏĪĻĭŅĸ 

 

ŏıŊŗŀĮĶńĭĮĶŋĚĶŃĭĭĮĶŃĮŅŒľƟ
œħƟĴŅĨĶģŅĬĕŀĚŏĪĻĭŅĸ 

 

ĮĶńĭĮĶŋĚĶŃĭĭĮĶŃĮŅľĴŌƞĭƟŅĬ&ĨŅĴŐĭĭ
ŐĮĸĬŏĪĻĭŅĸĔņľĬħ'ȮěņĬĺĬȮȮ/ȮȮŐľƞĚ 

 

ĮĶńĭĮĶŋĚĶŃĭĭĮĶŃĮŅľĴŌƞĭƟŅĬ&ĨŅĴŐĭĭ
ŐĮĸĬŏĪĻĭŅĸĔņľĬħ'ȮěņĬĺĬȮȮ/ȮȮŐľƞĚ 

 

ĮĶńĭĮĶŋĚĶŃĭĭĮĶŃĮŅľĴŌƞĭƟŅĬ&ĨŅĴŐĭĭ
ŐĮĸĬŏĪĻĭŅĸĔņľĬħ'ȮěņĬĺĬȮȮ/ȮȮŐľƞĚ 

 

ĮĶńĭĮĶŋĚĶŃĭĭĮĶŃĮŅľĴŌƞĭƟŅĬ&ĨŅĴŐĭĭ
ŐĮĸĬŏĪĻĭŅĸĔņľĬħ'ȮěņĬĺĬȮȮ/ȮȮŐľƞĚ 

 

ĮĶńĭĮĶŋĚĶŃĭĭĮĶŃĮŅľĴŌƞĭƟŅĬ&ĨŅĴŐĭĭ
ŐĮĸĬŏĪĻĭŅĸĔņľĬħ'ȮěņĬĺĬȮȮ/ȮȮŐľƞĚ 

 

 

13.*... 

 

 

13.*... 

 

 

35.*... 

 

 

13.*... 
 

 

13.*... 

   +ĶƟŀĵĸŃĕŀĚĔŅĶĮĶńĭĮĶŋĚĶŃĭĭ
ĮĶŃĮŅȮȮěŅĔŏĮƚŅľĴŅĵ 

 

+ĶƟŀĵĸŃĕŀĚĔŅĶĮĶńĭĮĶŋĚĶŃĭĭ
ĮĶŃĮŅȮȮěŅĔŏĮƚŅľĴŅĵ 

 

+ĶƟŀĵĸŃĕŀĚĔŅĶĮĶńĭĮĶŋĚĶŃĭĭ
ĮĶŃĮŅȮȮěŅĔŏĮƚŅľĴŅĵ 

 

+ĶƟŀĵĸŃĕŀĚĔŅĶĮĶńĭĮĶŋĚĶŃĭĭ
ĮĶŃĮŅȮȮěŅĔŏĮƚŅľĴŅĵ 

 

+ĶƟŀĵĸŃĕŀĚĔŅĶĮĶńĭĮĶŋĚĶŃĭĭ
ĮĶŃĮŅȮȮěŅĔŏĮƚŅľĴŅĵ 

ĮĶŃĝŅĝĬĴňĬŘņŒĝƟ
ŀĵƞŅĚŏıňĵĚıŀ 

 

ĮĶŃĝŅĝĬĴňĬŘņŒĝƟ
ŀĵƞŅĚŏıňĵĚıŀ 

 

ĮĶŃĝŅĝĬĴňĬŘņŒĝƟ
ŀĵƞŅĚŏıňĵĚıŀ 

 

ĮĶŃĝŅĝĬĴňĬŘņŒĝƟ
ŀĵƞŅĚŏıňĵĚıŀ 

 

ĮĶŃĝŅĝĬĴňĬŘņŒĝƟ
ŀĵƞŅĚŏıňĵĚıŀ 

ĔŀĚĝƞŅĚ 

 

 

ĔŀĚĝƞŅĚ 

 
ĔŀĚĝƞŅĚ 

 

 

ĔŀĚĝƞŅĚ 

 

 

ĔŀĚĝƞŅĚ 
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3
0 
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Ĕ,ȮĵŋĪīĻŅĽĨĶƢěńĚľĺńħĪňŗȮ4ȮĔŅĶıńĥĬŅĽńĚėĴŐĸŃŐĔƟœĕĮƤĠľŅėĺŅĴŏħŊŀħĶƟŀĬĕŀĚĮĶŃĝŅĝĬ 
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ĵŋĪīĻŅĽĨĶƢĪňŗȮȮ6ȮȮȮĵŋĪīĻŅĽĨĶƢħƟŅĬĔŅĶıńĥĬŅőėĶĚĽĶƟŅĚ      
6.1  ŐįĬĚŅĬŀŋĨĽŅľĔĶĶĴŐĸŃĔŅĶőĵīŅ 

Īňŗ őėĶĚĔŅĶ ĺńĨĩŋĮĶŃĽĚėƢ ŏĮƚŅľĴŅĵ ĚĭĮĶŃĴŅĦŐĸŃĪňŗĴŅ ĨńĺĝňŘĺńħ 

(KPI) 

įĸĸńıīƢĪňŗėŅħĺƞŅ 

ěŃœħƟĶńĭ 

ľĬƞĺĵĚŅĬĪňŗ
ĶńĭįŇħĝŀĭ 
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0.5 

 

 

208 

 

 

209 

 

 

210 

 
 

211 

őėĶĚĔŅĶĔƞŀĽĶƟŅĚĶŃĭĭĮĶŃĮŅľĴŌƞĭƟŅĬȮ
ĭƟŅĬĪƞŅĝƟŅĚŏľĬŊŀȮľĴŌƞĪňŗȮ/4 

 

őėĶĚĔŅĶĮĶńĭĮĶŋĚĶŃĭĭĮĶŃĮŅľĴŌƞĭƟŅĬȮ
ĭƟŅĬėĸŀĚŏıĸȮľĴŌƞĪňŗȮ/5 

 

őėĶĚĔŅĶĮĶńĭĮĶŋĚĶŃĭĭĮĶŃĮŅľĴŌƞĭƟŅĬ
ĭƟŅĬŀŋĪŋĴıĶıńĥĬŅȮȮľĴŌƞĪňŗȮ/6 

 

őėĶĚĔŅĶĮĶńĭĮĶŋĚĶŃĭĭĮĶŃĮŅľĴŌƞĭƟŅĬȮ
ĭƟŅĬėĸŀĚĮŌĬȮľĴŌƞĪňŗȮ/7 

 

 

őėĶĚĔŅĶĕŋħŏěŅŃĭƞŀĭŅħŅĸŏıŊŗŀ
ĔŅĶŏĔļĨĶ 

 

ŏıŊŗŀĔƞŀĽĶƟŅĚĶŃĭĭĮĶŃĮŅŒľƟ
œħƟĴŅĨĶģŅĬĕŀĚŏĪĻĭŅĸ 

 

ŏıŊŗŀĮĶńĭĮĶŋĚĶŃĭĭĮĶŃĮŅŒľƟ
œħƟĴŅĨĶģŅĬĕŀĚŏĪĻĭŅĸ 

 

ŏıŊŗŀĮĶńĭĮĶŋĚĶŃĭĭĮĶŃĮŅŒľƟ
œħƟĴŅĨĶģŅĬĕŀĚŏĪĻĭŅĸ 

 

ŏıŊŗŀĮĶńĭĮĶŋĚĶŃĭĭĮĶŃĮŅŒľƟ
œħƟĴŅĨĶģŅĬĕŀĚŏĪĻĭŅĸ 

 

 

ŏıŊŗŀĕŋħŏěŅŃĭƞŀĭŅħŅĸŒľƟœħƟ
ĴŅĨĶģŅĬĕŀĚŏĪĻĭŅĸ 

ĔƞŀĽĶƟŅĚĶŃĭĭĮĶŃĮŅľĴŌƞĭƟŅĬ&ĨŅĴŐĭĭ
ŐĮĸĬŏĪĻĭŅĸĔņľĬħ'ȮěņĬĺĬȮȮ/ȮȮŐľƞĚ 

 

ĮĶńĭĮĶŋĚĶŃĭĭĮĶŃĮŅľĴŌƞĭƟŅĬ&ĨŅĴŐĭĭ
ŐĮĸĬŏĪĻĭŅĸĔņľĬħ'ȮěņĬĺĬȮȮ/ȮȮŐľƞĚ 

 

ĮĶńĭĮĶŋĚĶŃĭĭĮĶŃĮŅľĴŌƞĭƟŅĬ&ĨŅĴŐĭĭ
ŐĮĸĬŏĪĻĭŅĸĔņľĬħ'ȮěņĬĺĬȮȮ/ȮȮŐľƞĚ 

 

ĮĶńĭĮĶŋĚĶŃĭĭĮĶŃĮŅľĴŌƞĭƟŅĬ&ĨŅĴŐĭĭ
ŐĮĸĬŏĪĻĭŅĸĔņľĬħ'ȮěņĬĺĬȮȮ/ȮȮŐľƞĚ 

 

 

ĕŋħŏěŅŃĭƞŀĭŅħŅĸ&ĨŅĴŐĭĭŐĮĸĬ
ŏĪĻĭŅĸĔņľĬħ'ȮȮȮěņĬĺĬȮ/7Ȯ
ľĴŌƞĭƟŅĬŕȮĸŃȮ2..*... 

 

 Ȯ3..*... 

 

 

13.*... 
 

 

35.*... 

 

 

13.*... 

 

 

 

5*4..*... 

 

 

 

 

 

 
 

 

 

 

 

5*4..*... 

  +ĶƟŀĵĸŃĕŀĚĔŅĶ
ĔƞŀĽĶƟŅĚĶŃĭĭĮĶŃĮŅȮȮ
ěŅĔŏĮƚŅľĴŅĵ 
 

+ĶƟŀĵĸŃĕŀĚĔŅĶ
ĮĶńĭĮĶŋĚĶŃĭĭĮĶŃĮŅȮȮ
ěŅĔŏĮƚŅľĴŅĵ 
 

+ĶƟŀĵĸŃĕŀĚĔŅĶ
ĮĶńĭĮĶŋĚĶŃĭĭĮĶŃĮŅȮȮ
ěŅĔŏĮƚŅľĴŅĵ 
 

+ĶƟŀĵĸŃĕŀĚĔŅĶ
ĮĶńĭĮĶŋĚĶŃĭĭĮĶŃĮŅȮȮ
ěŅĔŏĮƚŅľĴŅĵ 

 

+ĶƟŀĵĸŃĕŀĚĔŅĶĕŋħŏěŅŃ
ĭƞŀĭŅħŅĸȮȮěŅĔ
ŏĮƚŅľĴŅĵ 

ĮĶŃĝŅĝĬĴňĬŘņŒĝƟ
ŀĵƞŅĚŏıňĵĚıŀ 

 

ĮĶŃĝŅĝĬĴňĬŘņŒĝƟ
ŀĵƞŅĚŏıňĵĚıŀ 

 

ĮĶŃĝŅĝĬĴňĬŘņŒĝƟ
ŒĬĔŅĶŏĔļĨĶ 

 

ĮĶŃĝŅĝĬĴňĬŘņŒĝƟ
ŀĵƞŅĚŏıňĵĚıŀ 
 

 

ĮĶŃĝŅĝĬĴňĬŘņŒĝƟ
ŒĬĔŅĶŏĔļĨĶ 

ĔŀĚĝƞŅĚ 

 

 

ĔŀĚĝƞŅĚ 

 

 

ĔŀĚĝƞŅĚ 
 

 

ĔŀĚĝƞŅĚ 

 

 

 

ĔŀĚĝƞŅĚ 
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ŏıŊŗŀŏĮƦĬĔŅĶĽƞĚŏĽĶŇĴ
ĔŅĶĪƞŀĚŏĪňŗĵĺŒĬŏĕĨ
ĨņĭĸľĴŌĽň 

 
ŏıŊŗŀŏĮƦĬĔŅĶĽƞĚŏĽĶŇĴ
ĔŅĶĪƞŀĚŏĪňŗĵĺŒĬŏĕĨ
ĨņĭĸľĴŌĽň 

ěńħĪņĮƚŅĵĭŀĔŏĽƟĬĪŅĚ
ĔŅĶĪƞŀĚŏĪňŗĵĺĨņĭĸ
ľĴŌĽňȮȮ 

 
ĮĶńĭĮĶŋĚĳŌĴŇĪńĻĬƢŐľĸƞĚ
ĪƞŀĚŏĪňŗĵĺĨņĭĸľĴŌĽň 

3..*... 

 

 

 

1*...*... 

 

3..*... 

 

 

 

1*...*... 

 

3..*... 

 
 

 

1*...*... 

 

3..*... 

 

 

 

1*...*... 

 

3..*... 

 

 

 

1*...*... 

 

+ĶƟŀĵĸŃĕŀĚĔŅĶěńħĪņĮƚŅĵĭŀĔ
ŏĽƟĬĪŅĚĔŅĶĪƞŀĚŏĪňŗĵĺȮȮȮȮȮȮȮȮȮȮȮ
ěŅĔŏĮƚŅľĴŅĵ 

 

+ĶƟŀĵĸŃĕŀĚĔŅĶħņŏĬŇĬĔŅĶ
ĮĶńĭĮĶŋĚȮȮěŅĔŏĮƚŅľĴŅĵ 

ĬńĔĪƞŀĚŏĪňŗĵĺœħƟĶńĭėĺŅĴ
ĽŃħĺĔĽĭŅĵŏıŇŗĴĴŅĔ
ĕŉŘĬ 

 

ŐľĸƞĚĪƞŀĚŏĪňŗĵĺĴňėĺŅĴ
ŏĮƦĬĶŃŏĭňĵĭŐĸŃ
ĽĺĵĚŅĴ 

 

 

 

 

 

 

 

 

 

ĽņĬńĔĮĸńħł 

 

 
ĽņĬńĔĮĸńħł 
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ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮŏĪĻĭŅĸĨņĭĸľĴŌĽňȮȮŀņŏĳŀĮŅĔĝƞŀĚȮȮěńĚľĺńħĬėĶĶŅĝĽňĴŅȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ&ŐĭĭȮį,.0'ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ 

Ĕ,ȮĵŋĪīĻŅĽĨĶƢěńĚľĺńħĪňŗȮ5ȮĔŅĶĭĶŇľŅĶěńħĔŅĶŀĵƞŅĚĴňėŋĦĳŅıŐĸŃĮĶŃĽŇĪīŇĳŅı 
ĕ,ȮĵŋĪīĻŅĽĨĶƢĔŅĶıńĥĬŅĕŀĚȮŀĮĪ,ȮŒĬŏĕĨěńĚľĺńħĪňŗȮ7 ĔŅĶıńĥĬŅĔŅĶĪƞŀĚŏĪňŗĵĺł 
ĵŋĪīĻŅĽĨĶƢĪňŗȮȮ7ȮȮĵŋĪīĻŅĽĨĶƢħƟŅĬĔŅĶıńĥĬŅĔŅĶĪƞŀĚŏĪňŗĵĺȮĻŅĽĬŅ+ĺńĥĬīĶĶĴȮĮĶŃŏıĦňȮŐĸŃĔňĿŅ     
              7.1  ŐįĬĚŅĬĻŅĽĬŅȮĺńĥĬīĶĶĴȮŐĸŃĬńĬĪĬŅĔŅĶ 

Īňŗ őėĶĚĔŅĶ ĺńĨĩŋĮĶŃĽĚėƢ ŏĮƚŅľĴŅĵ ĚĭĮĶŃĴŅĦŐĸŃĪňŗĴŅ ĨńĺĝňŘĺńħ 

(KPI) 

įĸĸńıīƢĪňŗėŅħĺƞŅ 

ěŃœħƟĶńĭ 

ľĬƞĺĵĚŅĬĪňŗ
ĶńĭįŇħĝŀĭ 

034/ 0340 0341 2564 2565 

7 

 

 

 

/. 

 

 

 

 

// 

 

 

 

/0 

őėĶĚĔŅĶěńħĪņĺňħňĪńĻĬƢŐĬŃĬņŐľĸƞĚĪƞŀĚŏĪňŗĵĺ
ĨņĭĸľĴŌĽň 

 
 

őėĶĚĔŅĶĽņĶĺěŐľĸƞĚĪƞŀĚŏĪňŗĵĺŒľĴƞĨņĭĸľĴŌĽň 

 

 

 

 

őėĶĚĔŅĶĮĶńĭĮĶŋĚĻŌĬĵƢĭĶŇĔŅĶĬńĔĪƞŀĚŏĪňŗĵĺĭƟŅĬ
ĔŋħėĸƟŅ 

 

 

őėĶĚĔŅĶĮĶńĭĮĶŋĚĽĺĬĽŅīŅĶĦŃȮĭƟŅĬŏĔŅŃŐĔƟĺȮ
ľĴŌƞĪňŗȮ/2 

 

ŏıŊŗŀŏĮƦĬĔŅĶĽƞĚŏĽĶŇĴĔŅĶ
ĪƞŀĚŏĪňŗĵĺŒĬŏĕĨĨņĭĸ
ľĴŌĽň 

 

 

ŏıŊŗŀŏĮƦĬĔŅĶĽƞĚŏĽĶŇĴĔŅĶ
ĪƞŀĚŏĪňŗĵĺŒĬŏĕĨĨņĭĸ
ľĴŌĽň 

 

 
ŏıŊŗŀĮĶńĭĮĶŋĚĻŌĬĵƢĭĶŇĔŅĶ
ĬńĔĪƞŀĚŏĪňŗĵĺŒľƟĽĺĵĚŅĴ 

 

 

ŏıŊŗŀĮĶńĭĮĶŋĚ
ĽĺĬĽŅīŅĶĦŃȮĭƟŅĬŏĔŅŃ
ŐĔƟĺȮŒľƟĽĺĵĚŅĴ 

 

ěńħĪņĺňħňĪńĻĬƢŐĬŃĬņ
ŐľĸƞĚĪƞŀĚŏĪňŗĵĺĨņĭĸľĴŌĽň 

 

 

 

ĴňŐľĸƞĚĪƞŀĚŏĪňŗĵĺŒľĴƞ  

 

 

 

 

ĮĶńĭĮĶŋĚĳŌĴŇĪńĻĬƢ
ĻŌĬĵƢĭĶŇĔŅĶĬńĔĪƞŀĚŏĪňŗĵĺ
ĭƟŅĬĔŋħėĸƟŅ 

 

ŏıŊŗŀĮĶńĭĮĶŋĚ
ĽĺĬĽŅīŅĶĦŃȮĭƟŅĬŏĔŅŃ
ŐĔƟĺ 

 

3.*... 

 

3.*... 

 

 

 

3..*... 

 

 
 

3..*... 

 

 

3.*... 

 

 

Ȯ 

3..*... 

 

 

 

 

 

 
 

/*...*... 

3.*... 

 

 

Ȯ 

 

 

 

3.*... 

 

+ĶƟŀĵĸŃĕŀĚĔŅĶěńħĪņȮȮȮȮȮ
ĺňħňĪńĻĬƢŐĬŃĬņŐľĸƞĚ
ĪƞŀĚŏĪňŗĵĺěŅĔŏĮƚŅľĴŅĵ 

 

 

+ĶƟŀĵĸŃĕŀĚĔŅĶĽņĶĺě
ŐľĸƞĚĪƞŀĚŏĪňŗĵĺŒľĴƞȮȮěŅĔ
ŏĮƚŅľĴŅĵ 

 

 
+ĶƟŀĵĸŃĕŀĚĔŅĶĮĶńĭĮĶŋĚ
ĻŌĬĵƢĭĶŇĔŅĶĬńĔĪƞŀĚŏĪňŗĵĺȮȮȮȮȮȮ
ěŅĔŏĮƚŅľĴŅĵ 

 

+ĶƟŀĵĸŃĕŀĚĔŅĶĮĶńĭĮĶŋĚ
ĽĺĬĽŅīŅĶĦŃ           
ěŅĔŏĮƚŅľĴŅĵ 

 

ĴňěņĬĺĬĬńĔĪƞŀĚŏĪňŗĵĺ
ŏıŇŗĴĴŅĔĕŉŘĬ 

 

 

ĴňĽĩŅĬĪňŗĪƞŀĚŏĪňŗĵĺ
ŏıŇŗĴĴŅĔĕŉŘĬ 

 

 

 

ĻŌĬĵƢĭĶŇĔŅĶ
ĬńĔĪƞŀĚŏĪňŗĵĺĽŃŀŅħ
ŐĸŃĽĺĵĚŅĴ 

 

ĽĺĬĽŅīŅĶĦŃ 
ĽŃŀŅħŐĸŃĽĺĵĚŅĴ 

 

ĽņĬńĔĮĸńħł 

 

 

 

ĽņĬńĔĮĸńħł 

 

 

 

 

ĽņĬńĔĮĸńħł 

 

 
 

ĽņĬńĔĮĸńħł 
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Ĕ,ȮĵŋĪīĻŅĽĨĶƢěńĚľĺńħĪňŗȮ5ȮĔŅĶĭĶŇľŅĶěńħĔŅĶŀĵƞŅĚĴňėŋĦĳŅıŐĸŃĮĶŃĽŇĪīŇĳŅı 
ĕ,ȮĵŋĪīĻŅĽĨĶƢĔŅĶıńĥĬŅĕŀĚȮŀĮĪ,ȮŒĬŏĕĨěńĚľĺńħĪňŗȮ7 ĔŅĶıńĥĬŅĔŅĶĪƞŀĚŏĪňŗĵĺł 
ĵŋĪīĻŅĽĨĶƢĪňŗȮȮ7ȮȮĵŋĪīĻŅĽĨĶƢħƟŅĬĔŅĶıńĥĬŅĔŅĶĪƞŀĚŏĪňŗĵĺȮĻŅĽĬŅ+ĺńĥĬīĶĶĴȮĮĶŃŏıĦňȮŐĸŃĔňĿŅ     
              7.1  ŐįĬĚŅĬĻŅĽĬŅȮĺńĥĬīĶĶĴȮŐĸŃĬńĬĪĬŅĔŅĶ 

 
Īňŗ őėĶĚĔŅĶ ĺńĨĩŋĮĶŃĽĚėƢ ŏĮƚŅľĴŅĵ ĚĭĮĶŃĴŅĦŐĸŃĪňŗĴŅ ĨńĺĝňŘĺńħ 

(KPI) 

įĸĸńıīƢĪňŗėŅħĺƞŅ 

ěŃœħƟĶńĭ 

ľĬƞĺĵĚŅĬĪňŗ
ĶńĭįŇħĝŀĭ 
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/1 

 

 

 
/2 

 

 

 

/3 

őėĶĚĔŅĶĮĶńĭĮĶŋĚŀŅėŅĶŀŏĬĔĮĶŃĽĚėƢȮ
ŐĸŃľƟŀĚĬŘņĽŅīŅĶĦŃȮĭĶŇŏĺĦĭƞŀĬŘņ
įŋħīĶĶĴĝŅĨŇ 

 

 

őėĶĚĔŅĶĔƞŀĽĶƟŅĚĸŅĬěŀħĶĩȮėĽĸ,Ȯ
ĭĶŇŏĺĦĬŘņįŋħ 

 

 

őėĶĚĔŅĶĽƞĚŏĽĶŇĴŐĸŃıńĥĬŅŏĵŅĺĝĬ
ĔŅĶĪƞŀĚŏĪňŗĵĺĮĶŃěņĪƟŀĚĩŇŗĬ 

 

 

ŏıŊŗŀĮĶńĭĮĶŋĚŀŅėŅĶ
ŀŏĬĔĮĶŃĽĚėƢȮŐĸŃľƟŀĚĬŘņ
ĽŅīŅĶĦŃȮĭĶŇŏĺĦĬŘņįŋħ 

 

 

ŏıŊŗŀĔƞŀĽĶƟŅĚĸŅĬěŀħĶĩȮ
ėĽĸ,ȮĭĶŇŏĺĦĬŘņįŋħ 

 

 

ŏıŊŗŀŏĽĶŇĴĽĶƟŅĚėĺŅĴĶŌƟ
ėĺŅĴŏĕƟŅŒěŐĸŃĪńĔļŃĔŅĶ
ŒľƟĭĶŇĔŅĶĔŅĶĪƞŀĚŏĪňŗĵĺĪňŗ
ĩŌĔĨƟŀĚœħƟĴŅĨĶģŅĬŐĔƞ
ŏĵŅĺĝĬŒĬĪƟŀĚĩŇŗĬ 

 

 

ŀŅėŅĶŀŏĬĔĮĶŃĽĚėƢȮ
ŐĸŃľƟŀĚĬŘņĽŅīŅĶĦŃȮ
ĭĶŇŏĺĦĬŘņįŋħ 

 

 

ĸŅĬěŀħĶĩȮėĽĸ,Ȯ
ĭĶŇŏĺĦĬŘņįŋħ 

 

 

ěńħİƗĔŀĭĶĴıńĥĬŅ
ŏĵŅĺĝĬȮȮĽƞĚŏĽĶŇĴĔŅĶ
ĪƞŀĚŏĪňŗĵĺěņĬĺĬȮȮ/ȮȮ
ėĶńŘĚ 

 

 

 

 

5,000,000 

 

 

 

/*3..*... 

5*...*... 

 

 

 

1,500,000 

 

 

 

0..*... 

 

3*...*... 

 

 

 

 

 

 

 

0..*... 

 

 

 

 

 

 

 

 

 

0..*... 

 

+ĶƟŀĵĸŃĕŀĚĔŅĶĮĶńĭĮĶŋĚŀŅėŅĶȮ
ŐĸŃľƟŀĚĬŘņȮěŅĔŏĮƚŅľĴŅĵ 

 

 

+ĶƟŀĵĸŃĕŀĚĔŅĶĔƞŀĽĶƟŅĚĸŅĬěŀħ
ĶĩȮěŅĔŏĮƚŅľĴŅĵ 
 

 

 

+ěņĬĺĬįŌƟŏĕƟŅĶƞĺĴŀĭĶĴȮœĴƞĬƟŀĵ
ĔĺƞŅĶƟŀĵĸŃȮ4.ȮĕŀĚŏĮƚŅľĴŅĵ 

 

 

 

ĮĶŃĝŅĝĬĪňŗĴŅĪƞŀĚŏĪňŗĵĺ
ĬŘņįŋħȮœħƟĶńĭėĺŅĴ
ĽŃħĺĔĽĭŅĵĴŅĔĕŉŘĬ 

 
ĮĶŃĝŅĝĬĪňŗĴŅĪƞŀĚŏĪňŗĵĺ
ĬŘņįŋħȮœħƟĶńĭėĺŅĴ
ĽŃħĺĔĽĭŅĵĴŅĔĕŉŘĬ 

 

 

ŏĵŅĺĝĬĽŅĴŅĶĩŒľƟ
ėņŐĬŃĬņŏĔňŗĵĺĔńĭĔŅĶ
ĪƞŀĚŏĪňŗĵĺŒĬĪƟŀĚĩŇŗĬœħƟ 

 

ĔŀĚĝƞŅĚ 

 

 

 

ĔŀĚĝƞŅĚ 

 

 

 

ĽņĬńĔĮĸńħł 
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ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮŏĪĻĭŅĸĨņĭĸľĴŌĽňȮȮŀņŏĳŀĮŅĔĝƞŀĚȮȮěńĚľĺńħĬėĶĶŅĝĽňĴŅȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ&ŐĭĭȮį,.0'ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ 
Ĕ,ȮĵŋĪīĻŅĽĨĶƢěńĚľĺńħĪňŗȮ5ȮĔŅĶĭĶŇľŅĶěńħĔŅĶŀĵƞŅĚĴňėŋĦĳŅıŐĸŃĮĶŃĽŇĪīŇĳŅı 
ĕ,ȮĵŋĪīĻŅĽĨĶƢĔŅĶıńĥĬŅĕŀĚȮŀĮĪ,ȮŒĬŏĕĨěńĚľĺńħĪňŗȮ2 ĔŅĶıńĥĬŅĔŅĶĻŉĔļŅ 
ĵŋĪīĻŅĽĨĶƢĪňŗȮȮ7ȮȮĵŋĪīĻŅĽĨĶƢħƟŅĬĔŅĶıńĥĬŅĔŅĶĪƞŀĚŏĪňŗĵĺȮĻŅĽĬŅ+ĺńĥĬīĶĶĴȮĮĶŃŏıĦňȮŐĸŃĔňĿŅ     
              7.1  ŐįĬĚŅĬĻŅĽĬŅȮĺńĥĬīĶĶĴȮŐĸŃĬńĬĪĬŅĔŅĶ 

Īňŗ őėĶĚĔŅĶ ĺńĨĩŋĮĶŃĽĚėƢ ŏĮƚŅľĴŅĵ ĚĭĮĶŃĴŅĦŐĸŃĪňŗĴŅ ĨńĺĝňŘĺńħ 

(KPI) 

įĸĸńıīƢĪňŗėŅħĺƞŅ 

ěŃœħƟĶńĭ 

ľĬƞĺĵĚŅĬĪňŗ
ĶńĭįŇħĝŀĭ 

034/ 0340 0341 2564 0343 

07 

 

 

 

30 

 

 

 

 

 

31 

őėĶĚĔŅĶĔƞŀĽĶƟŅĚĸŅĬŀŏĬĔĮĶŃĽĚėƢ
ľĴŌƞĭƟŅĬȮĭƟŅĬľĴŌĽňȮĔĺƟŅĚȮ0.ȮŏĴĨĶȮĵŅĺȮ
52ȮŏĴĨĶȮȮľĴŌƞĪňŗȮ4 

 
őėĶĚĔŅĶĔƞŀĽĶƟŅĚĸŅĬĔňĿŅŀŏĬĔĮĶŃĽĚėƢ
ľĴŌƞĭƟŅĬȮĭƟŅĬĔŋħėĸƟŅȮȮĔĺƟŅĚȮ0.ȮŏĴĨĶȮ
ĵŅĺȮ52ȮŏĴĨĶȮľĴŌƞĪňŗȮ5 

 

 

 

 

őėĶĚĔŅĶĔƞŀĽĶƟŅĚĸŅĬĔňĿŅŀŏĬĔĮĶŃĽĚėƢ
ľĴŌƞĭƟŅĬȮĭƟŅĬėĸŀĚŏħŊŗŀȮȮĔĺƟŅĚȮ0.ȮŏĴĨĶȮ
ĵŅĺȮ52ȮŏĴĨĶȮȮľĴŌƞĪňŗȮ6 

 

 

ŏıŊŗŀĽƞĚŏĽĶŇĴŒľƟĮĶŃĝŅĝĬ
ŀŀĔĔņĸńĚĔŅĵ 

 

 
ŏıŊŗŀĽƞĚŏĽĶŇĴŒľƟĮĶŃĝŅĝĬ
ŀŀĔĔņĸńĚĔŅĵ 

 

 

 

 

ŏıŊŗŀĽƞĚŏĽĶŇĴŒľƟĮĶŃĝŅĝĬ
ŀŀĔĔņĸńĚĔŅĵ 

 

ĔƞŀĽĶƟŅĚĸŅĬĔňĿŅ
ŀŏĬĔĮĶŃĽĚėƢȮ&ĨŅĴŐĭĭ
ŐĮĸĬŏĪĻĭŅĸĔņľĬħ'ȮȮȮ
ěņĬĺĬȮȮ/ȮȮŐľƞĚ 

 

ĔƞŀĽĶƟŅĚĸŅĬĔňĿŅ
ŀŏĬĔĮĶŃĽĚėƢȮ&ĨŅĴŐĭĭ
ŐĮĸĬŏĪĻĭŅĸĔņľĬħ'ȮȮȮ
ěņĬĺĬȮȮ/ȮȮŐľƞĚ 

 

 

 

ĔƞŀĽĶƟŅĚĸŅĬĔňĿŅ
ŀŏĬĔĮĶŃĽĚėƢȮ&ĨŅĴŐĭĭ
ŐĮĸĬŏĪĻĭŅĸĔņľĬħ'ȮȮȮ
ěņĬĺĬȮȮ/ȮȮŐľƞĚ 

 

 

  50.*... 

 

 

 

5..*... 

 

 

 
 

5..*... 

 

  -ĶƟŀĵĸŃĕŀĚĔŅĶĔƞŀĽĶƟŅĚĸŅĬ
ĔňĿŅ  ĪňŗħņŏĬŇĬĔŅĶŐĸƟĺŏĽĶŖěȮȮȮȮȮȮȮȮȮȮȮȮ
ěŅĔŏĮƚŅľĴŅĵ 

 

 

-ĶƟŀĵĸŃĕŀĚĔŅĶĔƞŀĽĶƟŅĚĸŅĬ
ĔňĿŅ  ĪňŗħņŏĬŇĬĔŅĶŐĸƟĺŏĽĶŖěȮȮȮȮȮȮȮȮȮȮȮȮ
ěŅĔŏĮƚŅľĴŅĵ 

 

 

 

 

-ĶƟŀĵĸŃĕŀĚĔŅĶĔƞŀĽĶƟŅĚĸŅĬ
ĔňĿŅ  ĪňŗħņŏĬŇĬĔŅĶŐĸƟĺŏĽĶŖěȮȮȮȮȮȮȮȮȮȮȮȮ
ěŅĔŏĮƚŅľĴŅĵ 

ĮĶŃĝŅĝĬĴňĽŋĕĳŅı
ĶƞŅĚĔŅĵĪňŗĽĴĭŌĶĦƢŐĕŖĚŐĶĚ 

 

 

ĮĶŃĝŅĝĬĴňĽŋĕĳŅı
ĶƞŅĚĔŅĵĪňŗĽĴĭŌĶĦƢŐĕŖĚŐĶĚ 

 

 

 

 

 

ĮĶŃĝŅĝĬĴňĽŋĕĳŅı
ĶƞŅĚĔŅĵĪňŗĽĴĭŌĶĦƢŐĕŖĚŐĶĚ 

 

 

 

ĔŀĚĝƞŅĚ 

 

 

 

ĔŀĚĝƞŅĚ 

 

 

 

 

 

ĔŀĚĝƞŅĚ 
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ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮĶŅĵĸŃŏŀňĵħőėĶĚĔŅĶıńĥĬŅȮŐįĬıńĥĬŅĪƟŀĚĩŇŗĬȮ&ı,Ļ,Ȯ034/+0343'ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ 

ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮŏĪĻĭŅĸĨņĭĸľĴŌĽňȮȮŀņŏĳŀĮŅĔĝƞŀĚȮȮěńĚľĺńħĬėĶĶŅĝĽňĴŅȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ&ŐĭĭȮį,.0'ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ 
Ĕ,ȮĵŋĪīĻŅĽĨĶƢěńĚľĺńħĪňŗȮ5ȮĔŅĶĭĶŇľŅĶěńħĔŅĶŀĵƞŅĚĴňėŋĦĳŅıŐĸŃĮĶŃĽŇĪīŇĳŅı 
ĕ,ȮĵŋĪīĻŅĽĨĶƢĔŅĶıńĥĬŅĕŀĚȮŀĮĪ,ȮŒĬŏĕĨěńĚľĺńħĪňŗȮ2 ĔŅĶıńĥĬŅĔŅĶĻŉĔļŅ 
ĵŋĪīĻŅĽĨĶƢĪňŗȮȮ7ȮȮĵŋĪīĻŅĽĨĶƢħƟŅĬĔŅĶıńĥĬŅĔŅĶĪƞŀĚŏĪňŗĵĺȮĻŅĽĬŅ+ĺńĥĬīĶĶĴȮĮĶŃŏıĦňȮŐĸŃĔňĿŅ     
              7.1  ŐįĬĚŅĬĻŅĽĬŅȮĺńĥĬīĶĶĴȮŐĸŃĬńĬĪĬŅĔŅĶ 

Īňŗ őėĶĚĔŅĶ ĺńĨĩŋĮĶŃĽĚėƢ ŏĮƚŅľĴŅĵ ĚĭĮĶŃĴŅĦŐĸŃĪňŗĴŅ ĨńĺĝňŘĺńħ 

(KPI) 

įĸĸńıīƢĪňŗėŅħĺƞŅ 

ěŃœħƟĶńĭ 

ľĬƞĺĵĚŅĬĪňŗ
ĶńĭįŇħĝŀĭ 

034/ 0340 0341 2564 0343 

32 

 

 

 

 

33 

 

 
 

34 

őėĶĚĔŅĶĔƞŀĽĶƟŅĚĽĬŅĴŏħŖĔŏĸƞĬıĶƟŀĴ
ŏėĶŊŗŀĚŏĸƞĬŐĸŃœĲĲƚŅŐĽĚĽĺƞŅĚȮȮĕƟŅĚĻŅĸŅ
ĭŋĠĺńħĻĶňĭŋĠĠŅĶŅĴȮȮľĴŌƞĪňŗȮ5 

 

 
őėĶĚĔŅĶĔƞŀĽĶƟŅĚĸŅĬĔňĿŅŀŏĬĔĮĶŃĽĚėƢ
ľĴŌƞĭƟŅĬȮȮĭƟŅĬėĸŀĚħŇĬħņȮȮȮĔĺƟŅĚȮ1.Ȯ
ŏĴĨĶȮĵŅĺȮ45ȮŏĴĨĶȮȮľĴŌƞĪňŗȮ6 

 

 

őėĶĚĔŅĶĔƞŀĽĶƟŅĚĸŅĬĔňĿŅŀŏĬĔĮĶŃĽĚėƢ
ľĴŌƞĭƟŅĬȮĭƟŅĬŏľĺĮĸŅĔńŘĚȮȮȮĔĺƟŅĚȮ0.Ȯ
ŏĴĨĶȮĵŅĺȮ52ȮŏĴĨĶȮȮľĴŌƞĪňŗȮ/. 

 

 

 

ŏıŊŗŀĽƞĚŏĽĶŇĴŒľƟĮĶŃĝŅĝĬ
ŀŀĔĔņĸńĚĔŅĵ 

 

 

 

ŏıŊŗŀĽƞĚŏĽĶŇĴŒľƟĮĶŃĝŅĝĬ
ŀŀĔĔņĸńĚĔŅĵ 

 

 

 

ŏıŊŗŀĽƞĚŏĽĶŇĴŒľƟĮĶŃĝŅĝĬ
ŀŀĔĔņĸńĚĔŅĵ 

 

 ĔƞŀĽĶƟŅĚĽĬŅĴŏħŖĔŏĸƞĬ&ĨŅĴŐĭĭ
ŐĮĸĬŏĪĻĭŅĸĔņľĬħ'ȮȮȮěņĬĺĬȮȮ
/ȮȮŐľƞĚ 

  

 

 

ĔƞŀĽĶƟŅĚĸŅĬĔňĿŅŀŏĬĔĮĶŃĽĚėƢ
&ĨŅĴŐĭĭŐĮĸĬŏĪĻĭŅĸĔņľĬħ'ȮȮȮ
ěņĬĺĬȮȮ/ȮȮŐľƞĚ 

 

 

ĔƞŀĽĶƟŅĚĸŅĬĔňĿŅŀŏĬĔĮĶŃĽĚėƢ
&ĨŅĴŐĭĭŐĮĸĬŏĪĻĭŅĸĔņľĬħ'ȮȮȮ
ěņĬĺĬȮȮ/ȮȮŐľƞĚ 

 

  5..*... 

 

 

 

 

8..*... 

 

 

 

500*... 

 

  -ĶƟŀĵĸŃĕŀĚĔŅĶĔƞŀĽĶƟŅĚ
ĽĬŅĴŏħŖĔĪňŗħņŏĬŇĬĔŅĶ
ŐĸƟĺŏĽĶŖěěŅĔŏĮƚŅľĴŅĵ 

 

 

-ĶƟŀĵĸŃĕŀĚĔŅĶĔƞŀĽĶƟŅĚ
ĸŅĬĔňĿŅĪňŗħņŏĬŇĬĔŅĶŐĸƟĺ
ŏĽĶŖěěŅĔŏĮƚŅľĴŅĵ 

 

 

 

-ĶƟŀĵĸŃĕŀĚĔŅĶĔƞŀĽĶƟŅĚ
ĸŅĬĔňĿŅĪňŗħņŏĬŇĬĔŅĶŐĸƟĺ
ŏĽĶŖěěŅĔŏĮƚŅľĴŅĵ 

ŏħŖĔĴňĽŋĕĳŅıĶƞŅĚĔŅĵ
ĪňŗĽĴĭŌĶĦƢŐĕŖĚŐĶĚ 

 

 

 

ĮĶŃĝŅĝĬĴňĽŋĕĳŅı
ĶƞŅĚĔŅĵĪňŗĽĴĭŌĶĦƢ
ŐĕŖĚŐĶĚ 

 
 

ĮĶŃĝŅĝĬĴňĽŋĕĳŅı
ĶƞŅĚĔŅĵĪňŗĽĴĭŌĶĦƢ
ŐĕŖĚŐĶĚ 

 

 

ĔŀĚĝƞŅĚ 
 

 

 

 

ĔŀĚĝƞŅĚ 

 

 

 

 

ĔŀĚĝƞŅĚ 
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ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮĶŅĵĸŃŏŀňĵħőėĶĚĔŅĶıńĥĬŅȮŐįĬıńĥĬŅĪƟŀĚĩŇŗĬȮ&ı,Ļ,Ȯ034/+0343'ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ 
ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮŏĪĻĭŅĸĨņĭĸľĴŌĽňȮȮŀņŏĳŀĮŅĔĝƞŀĚȮȮěńĚľĺńħĬėĶĶŅĝĽňĴŅȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ&ŐĭĭȮį,.0'ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ 

Ĕ,ȮĵŋĪīĻŅĽĨĶƢěńĚľĺńħĪňŗȮ5ȮĔŅĶĭĶŇľŅĶěńħĔŅĶŀĵƞŅĚĴňėŋĦĳŅıŐĸŃĮĶŃĽŇĪīŇĳŅı 
ĕ,ȮĵŋĪīĻŅĽĨĶƢĔŅĶıńĥĬŅĕŀĚȮŀĮĪ,ȮŒĬŏĕĨěńĚľĺńħĪňŗȮ2 ĔŅĶıńĥĬŅĔŅĶĻŉĔļŅ 
ĵŋĪīĻŅĽĨĶƢĪňŗȮȮ7ȮȮĵŋĪīĻŅĽĨĶƢħƟŅĬĔŅĶıńĥĬŅĔŅĶĪƞŀĚŏĪňŗĵĺȮĻŅĽĬŅ+ĺńĥĬīĶĶĴȮĮĶŃŏıĦňȮŐĸŃĔňĿŅ    7.1  ŐįĬĚŅĬĻŅĽĬŅȮĺńĥĬīĶĶĴȮŐĸŃĬńĬĪĬŅĔŅĶ               

Īňŗ őėĶĚĔŅĶ ĺńĨĩŋĮĶŃĽĚėƢ ŏĮƚŅľĴŅĵ ĚĭĮĶŃĴŅĦŐĸŃĪňŗĴŅ ĨńĺĝňŘĺńħ 

(KPI) 

įĸĸńıīƢĪňŗėŅħĺƞŅ 

ěŃœħƟĶńĭ 

ľĬƞĺĵĚŅĬĪňŗ
ĶńĭįŇħĝŀĭ 

034/ 0340 0341 2564 0343 

13 

 

 

14 

 

 

 

15 

 
 

38 

őėĶĚĔŅĶĔƞŀĽĶƟŅĚĸŅĬĔňĿŅŀŏĬĔĮĶŃĽĚėƢ
ľĴŌƞĭƟŅĬȮȮĭƟŅĬĺńĚőĨƞĚőĨƟĬȮȮĔĺƟŅĚȮ0.Ȯ
ŏĴĨĶȮĵŅĺȮ52ȮŏĴĨĶȮȮľĴŌƞĪňŗȮ// 

 

őėĶĚĔŅĶĔƞŀĽĶƟŅĚĸŅĬĔňĿŅŀŏĬĔĮĶŃĽĚėƢ
ľĴŌƞĭƟŅĬȮȮĭƟŅĬĪƞŅĝƟŅĚŒĨƟȮȮĔĺƟŅĚȮ0.ȮŏĴĨĶ
ĵŅĺȮ52ȮŏĴĨĶȮȮľĴŌƞĪňŗȮ/0 

 

őėĶĚĔŅĶĔƞŀĽĶƟŅĚĸŅĬĔňĿŅŀŏĬĔĮĶŃĽĚėƢ
ľĴŌƞĭƟŅĬȮĭƟŅĬėĸŀĚŏĽŊŀȮȮĔĺƟŅĚȮ0.ȮŏĴĨĶȮ
ĵŅĺȮ52ȮŏĴĨĶȮȮľĴŌƞĪňŗȮ/5 

 

őėĶĚĔŅĶĔƞŀĽĶƟŅĚĸŅĬĔňĿŅȮ
ŀŏĬĔĮĶŃĽĚėƢľĴŌƞĭƟŅĬȮȮĭƟŅĬŀŋĪŋĴıĶ
ıńĥĬŅȮ ľĴŌƞĪňŗȮ/6 

ŏıŊŗŀĽƞĚŏĽĶŇĴŒľƟĮĶŃĝŅĝĬ
ŀŀĔĔņĸńĚĔŅĵ 

 
ŏıŊŗŀĽƞĚŏĽĶŇĴŒľƟĮĶŃĝŅĝĬ
ŀŀĔĔņĸńĚĔŅĵ 

 

 

ŏıŊŗŀĽƞĚŏĽĶŇĴŒľƟĮĶŃĝŅĝĬ
ŀŀĔĔņĸńĚĔŅĵ 

 

 

ŏıŊŗŀĽƞĚŏĽĶŇĴŒľƟĮĶŃĝŅĝĬ
ŀŀĔĔņĸńĚĔŅĵ 

ĔƞŀĽĶƟŅĚĸŅĬĔňĿŅ
ŀŏĬĔĮĶŃĽĚėƢ&ĨŅĴŐĭĭ
ŐĮĸĬŏĪĻĭŅĸĔņľĬħ'
ěņĬĺĬȮȮ/ȮȮŐľƞĚ 

ĔƞŀĽĶƟŅĚĸŅĬĔňĿŅ
ŀŏĬĔĮĶŃĽĚėƢ&ĨŅĴŐĭĭ
ŐĮĸĬŏĪĻĭŅĸĔņľĬħ'
ěņĬĺĬȮȮ/ȮȮŐľƞĚ 
 

ĔƞŀĽĶƟŅĚĸŅĬĔňĿŅ
ŀŏĬĔĮĶŃĽĚėƢ&ĨŅĴŐĭĭ
ŐĮĸĬŏĪĻĭŅĸĔņľĬħ'
ěņĬĺĬȮȮ/ȮȮŐľƞĚ 
 

ĔƞŀĽĶƟŅĚĸŅĬĔňĿŅ
ŀŏĬĔĮĶŃĽĚėƢ&ĨŅĴŐĭĭ
ŐĮĸĬŏĪĻĭŅĸĔņľĬħ'
ěņĬĺĬȮȮ/ȮȮŐľƞĚ 

  5..*... 

 

 

 

5..*... 

 

 

5..*... 

 

 

5..*... 

 

  -ĶƟŀĵĸŃĕŀĚĔŅĶĔƞŀĽĶƟŅĚ
ĸŅĬĔňĿŅĪňŗħņŏĬŇĬĔŅĶŐĸƟĺ
ŏĽĶŖěěŅĔŏĮƚŅľĴŅĵ 

 

-ĶƟŀĵĸŃĕŀĚĔŅĶĔƞŀĽĶƟŅĚ
ĸŅĬĔňĿŅĪňŗħņŏĬŇĬĔŅĶŐĸƟĺ
ŏĽĶŖěěŅĔŏĮƚŅľĴŅĵ 

 

-ĶƟŀĵĸŃĕŀĚĔŅĶĔƞŀĽĶƟŅĚ
ĸŅĬĔňĿŅĪňŗħņŏĬŇĬĔŅĶŐĸƟĺ
ŏĽĶŖěěŅĔŏĮƚŅľĴŅĵ 

 

-ĶƟŀĵĸŃĕŀĚĔŅĶĔƞŀĽĶƟŅĚ
ĸŅĬĔňĿŅĪňŗħņŏĬŇĬĔŅĶŐĸƟĺ
ŏĽĶŖěěŅĔŏĮƚŅľĴŅĵ 

ĮĶŃĝŅĝĬĴňĽŋĕĳŅı
ĶƞŅĚĔŅĵĪňŗĽĴĭŌĶĦƢ
ŐĕŖĚŐĶĚ 

 

ĮĶŃĝŅĝĬĴňĽŋĕĳŅı
ĶƞŅĚĔŅĵĪňŗĽĴĭŌĶĦƢ
ŐĕŖĚŐĶĚ 

 

ĮĶŃĝŅĝĬĴňĽŋĕĳŅı
ĶƞŅĚĔŅĵĪňŗĽĴĭŌĶĦƢ
ŐĕŖĚŐĶĚ 

 

ĮĶŃĝŅĝĬĴňĽŋĕĳŅı
ĶƞŅĚĔŅĵĪňŗĽĴĭŌĶĦƢ
ŐĕŖĚŐĶĚ 

 

 

ĔŀĚĝƞŅĚ 
 

 
ĔŀĚĝƞŅĚ 

 

 

ĔŀĚĝƞŅĚ 

 

 

ĔŀĚĝƞŅĚ 

 

 

ĶĺĴ 16ȮȮőėĶĚĔŅĶ + + 3*...*... 01*233*... 11*5.3*... 0/*133*... 4*/33*... + + + 
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ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮĶŅĵĸŃŏŀňĵħőėĶĚĔŅĶıńĥĬŅȮŐįĬıńĥĬŅĪƟŀĚĩŇŗĬȮ&ı,Ļ,Ȯ034/+0343'ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ 
ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮŏĪĻĭŅĸĨņĭĸľĴŌĽňȮȮŀņŏĳŀĮŅĔĝƞŀĚȮȮěńĚľĺńħĬėĶĶŅĝĽňĴŅȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ&ŐĭĭȮį,.0'ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ 

Ĕ,ȮĵŋĪīĻŅĽĨĶƢěńĚľĺńħĪňŗȮ5ȮĔŅĶĭĶŇľŅĶěńħĔŅĶŀĵƞŅĚĴňėŋĦĳŅıŐĸŃĮĶŃĽŇĪīŇĳŅı 
ĕ,ȮĵŋĪīĻŅĽĨĶƢĔŅĶıńĥĬŅĕŀĚȮŀĮĪ,ȮŒĬŏĕĨěńĚľĺńħĪňŗȮ8 ĔŅĶĭĶŇľŅĶěńħĔŅĶĭƟŅĬŏĴŊŀĚĪňŗħň 
ĵŋĪīĻŅĽĨĶƢĪňŗȮȮ8ȮȮĵŋĪīĻŅĽĨĶƢħƟŅĬĔŅĶĭĶŇľŅĶěńħĔŅĶĭƟŅĬŏĴŊŀĚĪňŗħň     
              8.1  ŐįĬĚŅĬĭĶŇľŅĶĚŅĬĪńŗĺœĮ 

Īňŗ őėĶĚĔŅĶ ĺńĨĩŋĮĶŃĽĚėƢ ŏĮƚŅľĴŅĵ ĚĭĮĶŃĴŅĦŐĸŃĪňŗĴŅ ĨńĺĝňŘĺńħ 

(KPI) 

įĸĸńıīƢĪňŗėŅħĺƞŅ 

ěŃœħƟĶńĭ 

ľĬƞĺĵĚŅĬĪňŗ
ĶńĭįŇħĝŀĭ 

034/ 0340 0341 0342 0343 

/ 

 

 

 
 

2 

 

 

 

3 

 

 

 

 

 

őėĶĚĔŅĶěńħĨńŘĚĽņĬńĔĪŃŏĭňĵĬĪƟŀĚĩŇŗĬ
ŏĪĻĭŅĸĪňŗĽņĬńĔĚŅĬŏĪĻĭŅĸĨņĭĸľĴŌĽňȮȮȮȮ 

 

 

 

 

őėĶĚĔŅĶĔƞŀĽĶƟŅĚŀŅėŅĶĽņĬńĔĚŅĬ
ŏĪĻĭŅĸĨņĭĸľĴŌĽň 

 

 

őėĶĚĔŅĶĔƞŀĽĶƟŅĚľĸńĚėŅėĶŀĭĽĬŅĴ
ĔňĿŅŏĪĻĭŅĸĨņĭĸľĴŌĽň 

 

 

 

ŏıŊŗŀŏĮƕħŒľƟĭĶŇĔŅĶħƟŅĬĚŅĬ
ĪŃŏĭňĵĬĶŅļġĶŐĸŃĭńĨĶ
ĮĶŃěņĨńĺĮĶŃĝŅĝĬŒĬŏĕĨ
ŏĪĻĭŅĸŐĸŃĮĶŃĝŅĝĬ
ĨņĭĸŒĔĸƟŏėňĵĚŏĮƦĬœĮħƟĺĵ
ėĺŅĴĽŃħĺĔĶĺħŏĶŖĺ 

 

ŏıŊŗŀŒľƟĔŅĶĮĢŇĭńĨŇĚŅĬ 
ŏĮƦĬœĮŀĵƞŅĚĴň
ĮĶŃĽŇĪīŇĳŅı 

 

 

ŏıŊŗŀŒľƟĔŅĶěńħĔŇěĔĶĶĴ
ĨƞŅĚŕȮŏĮƦĬœĮħƟĺĵėĺŅĴ
ŏĶňĵĭĶƟŀĵ 

 

ĨŇħĨńŘĚĭņĶŋĚĶńĔļŅĶŃĭĭĚŅĬ
ĪŃŏĭňĵĬĶŅļġĶȮĚŅĬĭńĨĶ
ĮĶŃěņĨńĺĮĶŃĝŅĝĬȮıĶƟŀĴ
ŀŋĮĔĶĦƢĨƞŅĚŕȮĪňŗŏĔňŗĵĺĕƟŀĚ 

 

 
ĔƞŀĽĶƟŅĚŀŅėŅĶĽņĬńĔĚŅĬ
ŏĪĻĭŅĸĨņĭĸľĴŌĽň 

 

 

ĔƞŀĽĶƟŅĚľĸńĚėŅėĶŀĭĽĬŅĴ
ĔňĿŅŏĪĻĭŅĸĨņĭĸľĴŌĽň 

+ 

 

 

 

 

- 

 

 

 

- 

 

 

 

 

 

/*0..*... 

 

 

 

 

 

+ 

 

 

 

 

40*...*... 

 

 

 

/.*...*... 

+ 

 

 

 

 

- 

 

 

 

- 

 

 

 

 

 

+ 

 

 

 

 

- 

 

 

 

- 

 

 

 

 

 

-ĶƟŀĵĸŃĕŀĚĔŅĶěńħĨńŘĚĽņĬńĔ
ĪŃŏĭňĵĬȮĪňŗħņŏĬŇĬĔŅĶŐĸƟĺŏĽĶŖěȮȮȮȮȮȮȮȮȮȮȮȮ
ěŅĔŏĮƚŅľĴŅĵ 

 

 

 

-ĶƟŀĵĸŃĕŀĚĔŅĶĔƞŀĽĶƟŅĚȮȮȮȮȮȮȮȮȮ
ĪňŗħņŏĬŇĬĔŅĶŐĸƟĺŏĽĶŖěȮȮȮȮȮȮȮȮȮȮȮȮ
ěŅĔŏĮƚŅľĴŅĵ 

 

 

-ĶƟŀĵĸŃĕŀĚĔŅĶĔƞŀĽĶƟŅĚȮȮȮȮȮȮȮȮȮ
ĪňŗħņŏĬŇĬĔŅĶŐĸƟĺŏĽĶŖěȮȮȮȮȮȮȮȮȮȮȮȮ
ěŅĔŏĮƚŅľĴŅĵ 

 

ĮĶŃĝŅĝĬœħƟĶńĭėĺŅĴ
ĽŃħĺĔĶĺħŏĶŖĺŒĬĔŅĶ
ĶńĭĭĶŇĔŅĶ 

 

 

 

ŏıŇŗĴĮĶŃĽŇĪīŇĳŅıŒĬ
ĔŅĶĪņĚŅĬ 

 

 
ŏıŇŗĴĮĶŃĽŇĪīŇĳŅıŒĬ
ĔŅĶĪņĚŅĬ 

ĽņĬńĔĮĸńħł 

 

 

 

 

ĽņĬńĔĮĸńħł 

 

 

 
 

ĽņĬńĔĮĸńħł 
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ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮĶŅĵĸŃŏŀňĵħőėĶĚĔŅĶıńĥĬŅȮŐįĬıńĥĬŅĪƟŀĚĩŇŗĬȮ&ı,Ļ,Ȯ034/+0343'ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ 
ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮŏĪĻĭŅĸĨņĭĸľĴŌĽňȮȮŀņŏĳŀĮŅĔĝƞŀĚȮȮěńĚľĺńħĬėĶĶŅĝĽňĴŅȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ&ŐĭĭȮį,.0'ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ 

Ĕ,ȮĵŋĪīĻŅĽĨĶƢěńĚľĺńħĪňŗȮ5ȮĔŅĶĭĶŇľŅĶěńħĔŅĶŀĵƞŅĚĴňėŋĦĳŅıŐĸŃĮĶŃĽŇĪīŇĳŅı 
ĕ,ȮĵŋĪīĻŅĽĨĶƢĔŅĶıńĥĬŅĕŀĚȮŀĮĪ,ȮŒĬŏĕĨěńĚľĺńħĪňŗȮ8 ĔŅĶĭĶŇľŅĶěńħĔŅĶĭƟŅĬŏĴŊŀĚĪňŗħň 
ĵŋĪīĻŅĽĨĶƢĪňŗȮȮ8ȮȮĵŋĪīĻŅĽĨĶƢħƟŅĬĔŅĶĭĶŇľŅĶěńħĔŅĶĭƟŅĬŏĴŊŀĚĪňŗħň     
              8.1  ŐįĬĚŅĬĭĶŇľŅĶĚŅĬĪńŗĺœĮȮ 

Īňŗ őėĶĚĔŅĶ ĺńĨĩŋĮĶŃĽĚėƢ ŏĮƚŅľĴŅĵ ĚĭĮĶŃĴŅĦŐĸŃĪňŗĴŅ ĨńĺĝňŘĺńħ 

(KPI) 

įĸĸńıīƢĪňŗėŅħĺƞŅ 

ěŃœħƟĶńĭ 

ľĬƞĺĵĚŅĬĪňŗ
ĶńĭįŇħĝŀĭ 

034/ 0340 0341 0342 0343 

4 

 

 

 

 

 

 

5 

 

 

 

6 

őėĶĚĔŅĶĮĶńĭĮĶŋĚĶŃĭĭŐįĬĪňŗĳŅļňŐĸŃ
ĪŃŏĭňĵĬĪĶńıĵƢĽŇĬ 

 

 
 

 

 

őėĶĚĔŅĶŀĭĶĴŏĝŇĚĮĢŇĭńĨŇĔŅĶħƟŅĬĔŅĶŏĚŇĬȮ
ĭńĠĝňȮĔŅĶěńħŏĔŖĭĶŅĵœħƟŐĸŃĔŅĶıńĽħŋ ħƟĺĵ
ĶŃĭĭȮe-laas 

 

 

őėĶĚĔŅĶİƗĔŀĭĶĴŒľƟėĺŅĴĶŌƟıĶŃĶŅĝĭńĠĠńĨŇ
ĳŅļňĪňŗħŇĬŐĸŃĽŇŗĚĮĸŌĔĽĶƟŅĚȮ 

 

ŏıŊŗŀŒľƟŏŀĔĽŅĶĽŇĪīŇśŐĸŃŐĭĭıŇĴıƢ
ĨƞŅĚŕȮŒĬĶŃĭĭŐįĬĪňŗĳŅļňŐĸŃ
ĪŃŏĭňĵĬĪĶńıĵƢĽŇĬœħƟĶńĭĔŅĶĮĶńĭĮĶŋĚ
ŒľƟŏĮƦĬĶŃĺŅĚĶŃĭĭĭŀĔĨņŐľĬƞĚ
ıŇĔńħĜŅĔȮUTMȮĪņŒľƟĕƟŀĴŌĸœĴƞĸƟŅĝƟŅȮ
ėĶĭĩƟĺĬȮĩŌĔĨƟŀĚ 

 

 

 

ŏıŊŗŀŒľƟĔŅĶĮĢŇĭńĨŇĚŅĬĴň
ĮĶŃĽŇĪīŇĳŅı 

 

 
ŏıŊŗŀŒľƟĮĶŃĝŅĝĬĴňėĺŅĴĶŌƟŏĔňŗĵĺĔńĭ
ıĶŃĶŅĝĭńĠĠńĨŇĳŅļňĪňŗħŇĬŐĸŃĽŇŗĚ
ĮĸŌĔĽĶƟŅĚ 

 

ĴňĶŃĭĭŐįĬĪňŗĳŅļňŐĸŃ
ĪŃŏĭňĵĬĪĶńıĵƢĽŇĬĪňŗ
ĪńĬĽĴńĵȮŏıŊŗŀŒĝƟŏĮƦĬŏėĶŊŗŀĚ
ĮĶŃĔŀĭĔŅĶěńħŏĔŖĭĶŅĵœħƟ
ĕŀĚŏĪĻĭŅĸ 

 

 

 

ěńħŀĭĶĴŏĝŇĚĮĢŇĭńĨŇĔŅĶł 

 

 

 

ěńħŀĭĶĴŒľƟėĺŅĴĶŌƟ
ŏĔňŗĵĺĔńĭıĶŃĶŅĝĭńĠĠńĨŇ
ĳŅļňĪňŗħŇĬŐĸŃĽŇŗĚĮĸŌĔĽĶƟŅĚ 

 

 

 

 

 

 

 

 

 

 

3.*... 

 

 

 

 

/*...*... 

 

 

 

 

 

 

3.*... 

 

 

 

 

/*...*... 

 

 

 

 

 

 

3.*... 

 

 

 

100,000 

 

 

 

 

/*...*... 

 

 

 

 

 

 

3.*... 

 

 

 

100,000 

 

 

 

 

 

 

 

 

3.*... 

 

 
 

100,000 

 

 

-ĶƟŀĵĸŃĕŀĚĔŅĶ
ĮĶńĭĮĶŋĚĪňŗħņŏĬŇĬĔŅĶ
ŐĸƟĺŏĽĶŖěěŅĔ
ŏĮƚŅľĴŅĵ 

 

 

 

 

+ěņĬĺĬįŌƟŏĕƟŅĶƞĺĴ
ŀĭĶĴȮœĴƞĬƟŀĵĔĺƞŅ
ĶƟŀĵĸŃȮ4.ȮĕŀĚ
ŏĮƚŅľĴŅĵ 

 

+ěņĬĺĬįŌƟŏĕƟŅĶƞĺĴ
ŀĭĶĴȮœĴƞĬƟŀĵĔĺƞŅ
ĶƟŀĵĸŃȮ4.ȮĕŀĚ
ŏĮƚŅľĴŅĵ 

 

 

ŏıŇŗĴĮĶŃĽŇĪīŇĳŅı
ŒĬĔŅĶĮĢŇĭńĨŇĚŅĬ 

 

 

 

 

 

 

ŏıŇŗĴĮĶŃĽŇĪīŇĳŅı
ŒĬĔŅĶĮĢŇĭńĨŇĚŅĬ 

 
 

ĮĶŃĝŅĝĬĴňėĺŅĴĶŌƟ
ŏĔňŗĵĺĔńĭ
ıĶŃĶŅĝĭńĠĠńĨŇ
ĳŅļňĪňŗħŇĬŐĸŃĽŇŗĚ
ĮĸŌĔĽĶƟŅĚ 

 

ĔŀĚėĸńĚ 

 

 

 

 

 

 

ĔŀĚėĸńĚ 

 

 
 

ĔŀĚėĸńĚ 

 

 

 

1
4
9 
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ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮŏĪĻĭŅĸĨņĭĸľĴŌĽňȮȮŀņŏĳŀĮŅĔĝƞŀĚȮȮěńĚľĺńħĬėĶĶŅĝĽňĴŅȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ&ŐĭĭȮį,.0'ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ 

Ĕ,ȮĵŋĪīĻŅĽĨĶƢěńĚľĺńħĪňŗȮ5ȮĔŅĶĭĶŇľŅĶěńħĔŅĶŀĵƞŅĚĴňėŋĦĳŅıŐĸŃĮĶŃĽŇĪīŇĳŅı 
ĕ,ȮĵŋĪīĻŅĽĨĶƢĔŅĶıńĥĬŅĕŀĚȮŀĮĪ,ȮŒĬŏĕĨěńĚľĺńħĪňŗȮ8 ĔŅĶĭĶŇľŅĶěńħĔŅĶĭƟŅĬŏĴŊŀĚĪňŗħň 
ĵŋĪīĻŅĽĨĶƢĪňŗȮȮ8ȮȮĵŋĪīĻŅĽĨĶƢħƟŅĬĔŅĶĭĶŇľŅĶěńħĔŅĶĭƟŅĬŏĴŊŀĚĪňŗħň     
              8.1  ŐįĬĚŅĬĭĶŇľŅĶĚŅĬĪńŗĺœĮȮ 

Īňŗ őėĶĚĔŅĶ ĺńĨĩŋĮĶŃĽĚėƢ ŏĮƚŅľĴŅĵ ĚĭĮĶŃĴŅĦŐĸŃĪňŗĴŅ ĨńĺĝňŘĺńħ 

(KPI) 

įĸĸńıīƢĪňŗėŅħĺƞŅ 

ěŃœħƟĶńĭ 

ľĬƞĺĵĚŅĬĪňŗ
ĶńĭįŇħĝŀĭ 

034/ 0340 0341 0342 0343 

5 

 

 

 

 

 

6 

őėĶĚĔŅĶıńĥĬŅĶŃĭĭŐįĬĪňŗĳŅļňŐĸŃ
ĪŃŏĭňĵĬĪĶńıĵƢĽŇĬ 

 

 

 

 

 

őėĶĚĔŅĶŀĭĶĴŏıŇŗĴıŌĬĻńĔĵĳŅıŒĬĔŅĶ
ĮĢŇĭńĨŇĚŅĬėĸńĚ 

ŏıŊŗŀŒľƟĔŅĶĮĢŇĭńĨŇĚŅĬĴň
ĮĶŃĽŇĪīŇĳŅı 

 

 

 

 

 

ŏıŊŗŀŒľƟĔŅĶĮĢŇĭńĨŇĚŅĬĴň
ĮĶŃĽŇĪīŇĳŅı 

 

 

 

 

 

 

 

 

ěńħŀĭĶĴıńĥĬŅĶŃĭĭŐįĬĪňŗ
ĳŅļňŐĸŃĪŃŏĭňĵĬĪĶńıĵƢĽŇĬ 

 

 

 

 

 

 

ěńħŀĭĶĴŏıŇŗĴıŌĬĻńĔĵĳŅıŒĬ
ĔŅĶĮĢŇĭńĨŇĚŅĬėĸńĚ 

3.*... 

 

 

 

 
1.*... 

 

3.*... 

 

 

 

 
1.*... 

 

3.*... 

 

 

 

 
1.*... 

 

3.*... 

 

 

 

 
1.*... 

 

3.*... 

 

 

 

 
1.*... 

 

-ěņĬĺĬįŌƟŏĕƟŅĶƞĺĴŀĭĶĴȮ
œĴƞĬƟŀĵĔĺƞŅĶƟŀĵĸŃȮ4.Ȯ
ĕŀĚŏĮƚŅľĴŅĵ 

 

 

 

+ěņĬĺĬįŌƟŏĕƟŅĶƞĺĴŀĭĶĴȮ
œĴƞĬƟŀĵĔĺƞŅĶƟŀĵĸŃȮ4.Ȯ
ĕŀĚŏĮƚŅľĴŅĵ 

ŏıŇŗĴĮĶŃĽŇĪīŇĳŅı
ŒĬĔŅĶĮĢŇĭńĨŇĚŅĬ 

 

 

 

 

ŏıŇŗĴĮĶŃĽŇĪīŇĳŅı
ŒĬĔŅĶĮĢŇĭńĨŇĚŅĬ 

ĔŀĚėĸńĚ 

 

 

 
 

 

ĔŀĚėĸńĚ 

1
5
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ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮŏĪĻĭŅĸĨņĭĸľĴŌĽňȮȮŀņŏĳŀĮŅĔĝƞŀĚȮȮěńĚľĺńħĬėĶĶŅĝĽňĴŅȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ&ŐĭĭȮį,.0'ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ 
Ĕ,ȮĵŋĪīĻŅĽĨĶƢěńĚľĺńħĪňŗȮ5ȮĔŅĶĭĶŇľŅĶěńħĔŅĶŀĵƞŅĚĴňėŋĦĳŅıŐĸŃĮĶŃĽŇĪīŇĳŅı 
ĕ,ȮĵŋĪīĻŅĽĨĶƢĔŅĶıńĥĬŅĕŀĚȮŀĮĪ,ȮŒĬŏĕĨěńĚľĺńħĪňŗȮ8 ĔŅĶĭĶŇľŅĶěńħĔŅĶĭƟŅĬŏĴŊŀĚĪňŗħň 
ĵŋĪīĻŅĽĨĶƢĪňŗȮȮ8ȮȮĵŋĪīĻŅĽĨĶƢħƟŅĬĔŅĶĭĶŇľŅĶěńħĔŅĶĭƟŅĬŏĴŊŀĚĪňŗħň     
              8.1  ŐįĬĚŅĬĭĶŇľŅĶĚŅĬĪńŗĺœĮ 

Īňŗ őėĶĚĔŅĶ ĺńĨĩŋĮĶŃĽĚėƢ ŏĮƚŅľĴŅĵ ĚĭĮĶŃĴŅĦŐĸŃĪňŗĴŅ ĨńĺĝňŘĺńħ 

(KPI) 

įĸĸńıīƢĪňŗėŅħĺƞŅ 

ěŃœħƟĶńĭ 

ľĬƞĺĵĚŅĬĪňŗ
ĶńĭįŇħĝŀĭ 
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11 

őėĶĚĔŅĶıńĥĬŅĭŋėĸŅĔĶȮįŌƟĭĶŇľŅĶȮȮĽĴŅĝŇĔ
ĽĳŅŏĪĻĭŅĸłȮıĬńĔĚŅĬŏĪĻĭŅĸȮŀĭĶĴ
ĽńĴĴĬŅŐĸŃĪńĻĬĻŉĔļŅħŌĚŅĬĨƞŅĚĮĶŃŏĪĻ 

 
őėĶĚĔŅĶŀĭĶĴĽńĴĴĬŅŏıŇŗĴıŌĬĮĶŃĽŇĪīŇĳŅı
ŒĬĔŅĶĭĶŇľŅĶĚŅĬŐĸŃĮĢŇĭńĨŇĚŅĬŐĔƞėĦŃ
įŌƟĭĶŇľŅĶȮĽĴŅĝŇĔĽĳŅŏĪĻĭŅĸł įŌƟĬņ
ĪƟŀĚĩŇŗĬȮįŌƟĬņĔĸŋƞĴŀĚėƢĔĶĨƞŅĚŕȮĶĺĴĪńŘĚ
ıĬńĔĚŅĬŏĪĻĭŅĸŐĸŃıĬńĔĚŅĬěƟŅĚŒĬĽńĚĔńħȮȮȮȮ 

 

 

őėĶĚĔŅĶŀĭĶĴŏıŇŗĴıŌĬĮĶŃĽŇĪīŇĳŅıŒĬĔŅĶ
ĮĢŇĭńĨŇĚŅĬŐĸŃĔŅĶŒľƟĭĶŇĔŅĶĮĶŃĝŅĝĬȮȮ 

 

 

 

ŏıŊŗŀŒľƟįŌƟĭĶŇľŅĶȮȮĽĴŅĝŇĔĽĳŅ
ŏĪĻĭŅĸłȮȮıĬńĔĚŅĬŏĪĻĭŅĸȮȮ
œħƟĶńĭĔŅĶıńĥĬŅŒĬħƟŅĬĨƞŅĚŕ 

 
ŏıŊŗŀŒľƟįŌƟĭĶŇľŅĶȮĽĴŅĝŇĔĽĳŅł
ŏĪĻĭŅĸȮȮıĬńĔĚŅĬŏĪĻĭŅĸȮȮȮȮȮȮȮȮ
œħƟıńĥĬŅŀĚėƢėĺŅĴĶŌƟ 

 

 

 

ŏıŊŗŀĽƞĚŏĽĶŇĴĻńĔĵĳŅııĬńĔĚŅĬ
ŏĪĻĭŅĸȮĸŌĔěƟŅĚĮĶŃěņŐĸŃ
ıĬńĔĚŅĬěƟŅĚ 

 

 

ŀĭĶĴĽńĴĴĬŅŐĸŃȮȮȮ
ĪńĻĬĻŉĔļŅħŌĚŅĬ
ĨƞŅĚĮĶŃŏĪĻ   

 
ŀĭĶĴĽńĴĴĬŅ
ŏıŇŗĴıŌĬ
ĮĶŃĽŇĪīŇĳŅıŒĬ
ĔŅĶĭĶŇľŅĶŐĸŃ
ĮĢŇĭńĨŇĚŅĬȮȮ 

 

 

ŀĭĶĴŏıŇŗĴ
ĮĶŃĽŇĪīŇĳŅıŒĬ
ĔŅĶĮĢŇĭńĨŇĚŅĬ   

 

 

 

1..*... 

 
 

 

4..*... 

 
 

 

 

1..*... 

/*...*... 

 
 

6..*... 

 

 

 
 

3..*... 

 

 

 

/*...*... 

 

 
6..*... 

 

 

 
 

3..*... 

 

 

 

 

/*...*... 

 
 

6..*... 

 

 

 

 
3..*... 

 

 

 

 

/*...*... 

 

 
6..*... 

 

 

 
 

3..*... 

 

 

 

 

+ěņĬĺĬĭŋėĸŅĔĶĪňŗŏĕƟŅ
ĶńĭĔŅĶŀĭĶĴĽńĴĴĬŅȮœĴƞ
ĬƟŀĵĔĺƞŅĶƟŀĵĸŃȮ4.Ȯ
ĕŀĚŏĮƚŅľĴŅĵ 

 

+ěņĬĺĬĭŋėĸŅĔĶĪňŗŏĕƟŅ
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ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮŏĪĻĭŅĸĨņĭĸľĴŌĽňȮȮŀņŏĳŀĮŅĔĝƞŀĚȮȮěńĚľĺńħĬėĶĶŅĝĽňĴŅȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ&ŐĭĭȮį,.0'ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ 

Ĕ,ȮĵŋĪīĻŅĽĨĶƢěńĚľĺńħĪňŗȮ5ȮĔŅĶĭĶŇľŅĶěńħĔŅĶŀĵƞŅĚĴňėŋĦĳŅıŐĸŃĮĶŃĽŇĪīŇĳŅı 
ĕ,ȮĵŋĪīĻŅĽĨĶƢĔŅĶıńĥĬŅĕŀĚȮŀĮĪ,ȮŒĬŏĕĨěńĚľĺńħĪňŗȮ8 ĔŅĶĭĶŇľŅĶěńħĔŅĶĭƟŅĬŏĴŊŀĚĪňŗħň 
ĵŋĪīĻŅĽĨĶƢĪňŗȮȮ8ȮȮĵŋĪīĻŅĽĨĶƢħƟŅĬĔŅĶĭĶŇľŅĶěńħĔŅĶĭƟŅĬŏĴŊŀĚĪňŗħň     
              8.1  ŐįĬĚŅĬĭĶŇľŅĶĚŅĬĪńŗĺœĮ 

Īňŗ őėĶĚĔŅĶ ĺńĨĩŋĮĶŃĽĚėƢ ŏĮƚŅľĴŅĵ ĚĭĮĶŃĴŅĦŐĸŃĪňŗĴŅ ĨńĺĝňŘĺńħ 

(KPI) 

įĸĸńıīƢĪňŗėŅħĺƞŅ 

ěŃœħƟĶńĭ 

ľĬƞĺĵĚŅĬĪňŗ
ĶńĭįŇħĝŀĭ 

034/ 0340 0341 0342 0343 

03 

 

 

 

 

04 

 

 

 

27 

őėĶĚĔŅĶĮĶńĭĮĶŋĚĳŌĴŇĪńĻĬƢıŊŘĬĪňŗ
ĽņĬńĔĚŅĬŏĪĻĭŅĸĨņĭĸľĴŌĽňŐĸŃ
ĭĶŇŏĺĦőħĵĶŀĭ 

 
 

őėĶĚĔŅĶěńħĞŊŘŀŐįĚŏĞĸĸƢŐĽĚŀŅĪŇĨĵƢȮ
ıĶƟŀĴĨŇħĨńŘĚȮ&őĞĸŅĶƢȮĶŌĲ'ȮȮĽņĬńĔĚŅĬ
ŏĪĻĭŅĸĨņĭĸľĴŌĽň 

 

 

őėĶĚĔŅĶĨŇħĨńŘĚĶŃĭĭĽŅĶĽĬŏĪĻȮȮȮȮȮ
ĨņĭĸľĴŌĽň 

 

 

 

 

ŏıŊŗŀėĺŅĴŏĮƦĬ
ĶŃŏĭňĵĭŐĸŃĽĺĵĚŅĴ 

 

 

 

ŏıŊŗŀŏĮĸňŗĵĬıĸńĚĚŅĬ
ŐĽĚŀŅĪŇĨĵƢĴŅŏĮƦĬ
ıĸńĚĚŅĬœĲĲƚŅ 

 

 

ŏıŊŗŀĸħĕńŘĬĨŀĬĔŅĶ
ĮĢŇĭńĨŇĚŅĬȮŐĸŃ
ŀņĬĺĵėĺŅĴĽŃħĺĔ
ŐĔƞĮĶŃĝŅĝĬ 

 

ĮĶńĭĮĶŋĚĳŌĴŇĪńĻĬƢıŊŘĬĪňŗ
ĽņĬńĔĚŅĬŏĪĻĭŅĸĨņĭĸ
ľĴŌĽňŐĸŃĭĶŇŏĺĦőħĵĶŀĭ 

 
 

ěńħĞŊŘŀŐįĚŏĞĸĸƢ
ŐĽĚŀŅĪŇĨĵƢıĶƟŀĴĨŇħĨńŘĚȮȮ
&őĞĸŅĶƢȮĶŌĲ'ȮȮ 

 

 

ĨŇħĨńŘĚĶŃĭĭĽŅĶĽĬŏĪĻȮ
ĨņĭĸľĴŌĽň 

   

 

 
 

1,000,000 

 

1,000,000 

 

 
 

1,000,000 

 

 

 
2,000,000 

 

1,000,000 

 

 

 

 

 

 

 

 

2,000,000 

 

 

  

 

 

 

 

 

 

 

 

 

  

 

-ĶƟŀĵĸŃĕŀĚĔŅĶ
ĮĶńĭĮĶŋĚĳŌĴŇĪńĻĬƢȮȮȮȮȮȮȮȮ
ĪňŗħņŏĬŇĬĔŅĶŐĸƟĺŏĽĶŖě 

 
 

-ĶƟŀĵĸŃĕŀĚĔŅĶ
ěńħĞŊŘŀŐįĚŏĞĸĸƢ
ŐĽĚŀŅĪŇĨĵƢıĶƟŀĴ
ĨŇħĨńŘĚȮȮĪňŗħņŏĬŇĬĔŅĶ
ŐĸƟĺŏĽĶŖě 

 

-ĶƟŀĵĸŃĕŀĚĔŅĶĨŇħĨńŘĚ
ĶŃĭĭĽŅĶĽĬŏĪĻȮȮȮȮȮ
ĪňŗħņŏĬŇĬĔŅĶŐĸƟĺŏĽĶŖě 

 

ȮıŊŘĬĪňŗĽņĬńĔĚŅĬ
ŏĪĻĭŅĸĨņĭĸľĴŌĽňŐĸŃ
ĭĶŇŏĺĦőħĵĶŀĭŏĮƦĬ
ĶŃŏĭňĵĭŐĸŃĽĺĵĚŅĴ 

 

 

ĴňĔŅĶŏĮĸňŗĵĬıĸńĚĚŅĬ
ŐĽĚŀŅĪŇĨĵƢĴŅŏĮƦĬ
ıĸńĚĚŅĬœĲĲƚŅŏıŊŗŀĔŅĶ
ŒĝƟĔŅĶĚŅĬŒĬĽņĬńĔĚŅĬ 

 
 

ĴňĔŅĶĸħĕńŘĬĨŀĬĔŅĶ
ĮĢŇĭńĨŇĚŅĬȮŐĸŃŀņĬĺĵ
ėĺŅĴĽŃħĺĔŐĔƞ
ĮĶŃĝŅĝĬ 

 

ĽņĬńĔĮĸńħł 

 

 

 

 

ĽņĬńĔĮĸńħł 

 

 
 

 

ĽņĬńĔĮĸńħł 
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ȮȮȮȮȮȮȮȮȮȮ 
ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮĶŅĵĸŃŏŀňĵħőėĶĚĔŅĶıńĥĬŅȮŐįĬıńĥĬŅĪƟŀĚĩŇŗĬȮ&ı,Ļ,Ȯ034/+0343'ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ 

ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮŏĪĻĭŅĸĨņĭĸľĴŌĽňȮȮŀņŏĳŀĮŅĔĝƞŀĚȮȮěńĚľĺńħĬėĶĶŅĝĽňĴŅȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ&ŐĭĭȮį,.0'ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ 
Ĕ,ȮĵŋĪīĻŅĽĨĶƢěńĚľĺńħĪňŗȮ5ȮĔŅĶĭĶŇľŅĶěńħĔŅĶŀĵƞŅĚĴňėŋĦĳŅıŐĸŃĮĶŃĽŇĪīŇĳŅı 
ĕ,ȮĵŋĪīĻŅĽĨĶƢĔŅĶıńĥĬŅĕŀĚȮŀĮĪ,ȮŒĬŏĕĨěńĚľĺńħĪňŗȮ8 ĔŅĶĭĶŇľŅĶěńħĔŅĶĭƟŅĬŏĴŊŀĚĪňŗħň 
ĵŋĪīĻŅĽĨĶƢĪňŗȮȮ8ȮȮĵŋĪīĻŅĽĨĶƢħƟŅĬĔŅĶĭĶŇľŅĶěńħĔŅĶĭƟŅĬŏĴŊŀĚĪňŗħň     
              8.2  ŐįĬĚŅĬĔŅĶĻŉĔļŅ 

Īňŗ őėĶĚĔŅĶ ĺńĨĩŋĮĶŃĽĚėƢ ŏĮƚŅľĴŅĵ ĚĭĮĶŃĴŅĦŐĸŃĪňŗĴŅ ĨńĺĝňŘĺńħ 

(KPI) 

įĸĸńıīƢĪňŗėŅħĺƞŅ 

ěŃœħƟĶńĭ 

ľĬƞĺĵĚŅĬĪňŗ
ĶńĭįŇħĝŀĭ 
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0 

 

 
 

3 

 

 

4 

őėĶĚĔŅĶĮĶńĭĮĶŋĚĶŃĭĭĽŋĕŅĳŇĭŅĸ
ĻŌĬĵƢıńĥĬŅŏħŖĔŏĸŖĔ 

 

 

őėĶĚĔŅĶĞƞŀĴĽĶƟŅĚĩĬĬĶŀĭĻŌĬĵƢ
ıńĥĬŅŏħŖĔŏĸŖĔŏĪĻĭŅĸĨņĭĸľĴŌĽň 

 

 

 

őėĶĚĔŅĶĮĶńĭĮĶŋĚĽĬŅĴŏħŖĔŏĸƞĬĻŌĬĵƢ
ıńĥĬŅŏħŖĔŏĸŖĔŏĪĻĭŅĸĨņĭĸľĴŌĽň 

 

 

őėĶĚĔŅĶĔƞŀĽĶƟŅĚľĸńĚėŅŏĝŊŗŀĴőĶĚ
ŀŅľŅĶĔńĭľĸńĚėŅėĶŀĭŏėĶŊŗŀĚŏĸƞĬȮ
ĻŌĬĵƢıńĥĬŅŏħŖĔŏĸŖĔŏĪĻĭŅĸĨņĭĸ
ľĴŌĽň 

ŏıŊŗŀĮĶńĭĮĶŋĚĶŃĭĭĽŋĕŅĳŇĭŅĸ
ĻŌĬĵƢıńĥĬŅŏħŖĔŏĸŖĔ 

 

 

ŏıŊŗŀĞƞŀĴĽĶƟŅĚĩĬĬĶŀĭĻŌĬĵƢ
ıńĥĬŅŏħŖĔŏĸŖĔŏĪĻĭŅĸĨņĭĸ
ľĴŌĽň 

 

 

ŏıŊŗŀŒľƟĴňėĺŅĴıĶƟŀĴĪŅĚħƟŅĬ
ĔŅĶĻŉĔļŅ 

 

 

ŏıŊŗŀėĺŅĴŏĮƦĬĶŃŏĭňĵĭŐĸŃ
ėĺŅĴĽŃħĺĔĽĭŅĵĕŀĚĕŀĚŏħŖĔ
ŏĸŖĔ 

ĮĶńĭĮĶŋĚĶŃĭĭĽŋĕŅĳŇĭŅĸĻŌĬĵƢ
ıńĥĬŅŏħŖĔŏĸŖĔ 

 

 

ĞƞŀĴĽĶƟŅĚĩĬĬĶŀĭĻŌĬĵƢıńĥĬŅ
ŏħŖĔŏĸŖĔŏĪĻĭŅĸĨņĭĸľĴŌĽňȮ
&ĨŅĴŐĭĭŐĮĸĬŏĪĻĭŅĸ
ĔņľĬħ' 

 
ĮĶńĭĮĶŋĚĽĬŅĴŏħŖĔŏĸƞĬĻŌĬĵƢ
ıńĥĬŅŏħŖĔŏĸŖĔŏĪĻĭŅĸĨņĭĸ
ľĴŌĽň 

 

ĔƞŀĽĶƟŅĚľĸńĚėŅŏĝŊŗŀĴőĶĚŀŅľŅĶ
ĔńĭľĸńĚėŅėĶŀĭŏėĶŊŗŀĚŏĸƞĬȮ
ĻŌĬĵƢıńĥĬŅŏħŖĔŏĸŖĔŏĪĻĭŅĸ
ĨņĭĸľĴŌĽň 

 

 

 

 

 

 

 

 

 

 

 

350,000 

 

 

 

500,000 

 

 

 

 

500,000 

 

 

200,000 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

-ĶƟŀĵĸŃĕŀĚĔŅĶĮĶńĭĮĶŋĚ
ĶŃĭĭĽŋĕŅĳŇĭŅĸȮȮȮȮȮȮȮȮȮȮȮȮȮȮ
ĪňŗħņŏĬŇĬĔŅĶŐĸƟĺŏĽĶŖě 

 

-ĶƟŀĵĸŃĕŀĚĔŅĶĞƞŀĴĽĶƟŅĚ
ĩĬĬȮĪňŗħņŏĬŇĬĔŅĶŐĸƟĺŏĽĶŖě 

 

 

 

-ĶƟŀĵĸŃĕŀĚĔŅĶĮĶńĭĮĶŋĚ
ĽĬŅĴŏħŖĔŏĸƞĬȮĪňŗħņŏĬŇĬĔŅĶ
ŐĸƟĺŏĽĶŖě 

 

-ĶƟŀĵĸŃĕŀĚĔŅĶĔƞŀĽĶƟŅĚȮȮȮȮȮ
ĪňŗħņŏĬŇĬĔŅĶŐĸƟĺŏĽĶŖě 

ĻŌĬĵƢıńĥĬŅŏħŖĔŏĸŖĔĴň
ĶŃĭĭĽŋĕŅĳŇĭŅĸĪňŗħňĕŉŘĬ 

 

 

ĮĶŃĝŅĝĬȮįŌƟĮĔėĶŀĚ
ĪňŗĴŅĨŇħĨƞŀĶŅĝĔŅĶœħƟĶńĭ
ėĺŅĴĽŃħĺĔĽĭŅĵĴŅĔ
ĕŉŘĬ 

 

Ȯ 

ŏħŖĔŏĸŖĔœħƟĶńĭĔŅĶıńĥĬŅ
ŀĵƞŅĚŏľĴŅŃĽĴĨŅĴĺńĵ 

 

 

ĻŌĬĵƢıńĥĬŅŏħŖĔŏĸŖĔŏĮƦĬ
ĶŃŏĭňĵĭŐĸŃĽĺĵĚŅĴ 

 

ĔŀĚ
ĔŅĶĻŉĔļŅ 

 

  

ĔŀĚ
ĔŅĶĻŉĔļŅ 

 

 

 

ĔŀĚ
ĔŅĶĻŉĔļŅ 

 
ĔŀĚ
ĔŅĶĻŉĔļŅ 
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ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮĶŅĵĸŃŏŀňĵħőėĶĚĔŅĶıńĥĬŅȮŐįĬıńĥĬŅĪƟŀĚĩŇŗĬȮ&ı,Ļ,Ȯ034/+0343'ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ 
ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮŏĪĻĭŅĸĨņĭĸľĴŌĽňȮȮŀņŏĳŀĮŅĔĝƞŀĚȮȮěńĚľĺńħĬėĶĶŅĝĽňĴŅȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ&ŐĭĭȮį,.0'ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ 

Ĕ,ȮĵŋĪīĻŅĽĨĶƢěńĚľĺńħĪňŗȮ5ȮĔŅĶĭĶŇľŅĶěńħĔŅĶŀĵƞŅĚĴňėŋĦĳŅıŐĸŃĮĶŃĽŇĪīŇĳŅı 
ĕ,ȮĵŋĪīĻŅĽĨĶƢĔŅĶıńĥĬŅĕŀĚȮŀĮĪ,ȮŒĬŏĕĨěńĚľĺńħĪňŗȮ8 ĔŅĶĭĶŇľŅĶěńħĔŅĶĭƟŅĬŏĴŊŀĚĪňŗħň 
ĵŋĪīĻŅĽĨĶƢĪňŗȮȮ8ȮȮĵŋĪīĻŅĽĨĶƢħƟŅĬĔŅĶĭĶŇľŅĶěńħĔŅĶĭƟŅĬŏĴŊŀĚĪňŗħň    8.2  ŐįĬĚŅĬĔŅĶĻŉĔļŅ               

Īňŗ őėĶĚĔŅĶ ĺńĨĩŋĮĶŃĽĚėƢ ŏĮƚŅľĴŅĵ ĚĭĮĶŃĴŅĦŐĸŃĪňŗĴŅ ĨńĺĝňŘĺńħ 

(KPI) 

įĸĸńıīƢĪňŗėŅħĺƞŅ 

ěŃœħƟĶńĭ 

ľĬƞĺĵĚŅĬĪňŗ
ĶńĭįŇħĝŀĭ 

034/ 0340 0341 0342 0343 

3 

 

 

4 

 

 

 

5 

 

 

8 

 

 

9 

őėĶĚĔŅĶĮĶńĭĮĶŋĚĳŌĴŇĪńĻĬƢĻŌĬĵƢıńĥĬŅŏħŖĔ
ŏĸŖĔŏĪĻĭŅĸĨņĭĸľĴŌĽň 

 
őėĶĚĔŅĶěńħĞŊŘŀŐįĚŏĞĸĸƢŐĽĚŀŅĪŇĨĵƢıĶƟŀĴ
ĨŇħĨńŘĚȮȮȮ&őĞĸŅĶƢȮĶŌĲ'ȮȮĻŌĬĵƢıńĥĬŅŏħŖĔŏĸŖĔ 

 

 

őėĶĚĔŅĶĔƞŀĽĶƟŅĚĶŃĭĭĶŃĭŅĵĬŘņȮȮȮȮȮȮȮȮ
ĻŌĬĵƢıńĥĬŅŏħŖĔŏĸŖĔŏĪĻĭŅĸĨņĭĸľĴŌĽň 

 

 

őėĶĚĔŅĶĨŇħĨńŘĚĶŃĭĭĔĶŃěŅĵŏĽňĵĚĻŌĬĵƢ
ıńĥĬŅŏħŖĔŏĸŖĔŏĪĻĭŅĸĨņĭĸľĴŌĽň 

 

őėĶĚĔŅĶĞƞŀĴŐĞĴŐĸŃĮĶńĭĮĶŋĚŀŅėŅĶĻŌĬĵƢ
ıńĥĬŅŏħŖĔŏĸŖĔŏĪĻĭŅĸĨņĭĸľĴŌĽň 

ŏıŊŗŀėĺŅĴŏĮƦĬĶŃŏĭňĵĭŐĸŃ
ĽĺĵĚŅĴ 

 
ŏıŊŗŀŏĮĸňŗĵĬıĸńĚĚŅĬ
ŐĽĚŀŅĪŇĨĵƢĴŅŏĮƦĬ
ıĸńĚĚŅĬœĲĲƚŅ 

 

 

ŏıŊŗŀĔƞŀĽĶƟŅĚĶŃĭĭĶŃĭŅĵ
ĬŘņŒľƟœħƟĴŅĨĶģŅĬĕŀĚĪŅĚ
ŏĪĻĭŅĸ 

 

ŏıŊŗŀŒľƟĔŅĶĔĶŃěŅĵĕƟŀĴŌĸ
ĕƞŅĺĽŅĶŏĮƦĬœĮŀĵƞŅĚĴň
ĮĶŃĽŇĪīŇĳŅı 
 

ŏıŊŗŀėĺŅĴŏĮƦĬĶŃŏĭňĵĭŐĸŃ
ėĺŅĴĽŃħĺĔĽĭŅĵĕŀĚȮȮȮȮȮ
ŏħŖĔŏĸŖĔ 

ĮĶńĭĮĶŋĚĳŌĴŇĪńĻĬƢĻŌĬĵƢıńĥĬŅ
ŏħŖĔŏĸŖĔŏĪĻĭŅĸĨņĭĸľĴŌĽň 

 
ěńħĞŊŘŀŐįĚŏĞĸĸƢŐĽĚŀŅĪŇĨĵƢ
ıĶƟŀĴĨŇħĨńŘĚȮ&őĞĸŅĶƢȮĶŌĲ'ȮȮ 

 

 

ĔƞŀĽĶƟŅĚĶŃĭĭĶŃĭŅĵĬŘņȮ&ĨŅĴ
ŐĭĭŐĮĸĬŏĪĻĭŅĸĔņľĬħ'Ȯ 

 

 

ĨŇħĨńŘĚĶŃĭĭĔĶŃěŅĵŏĽňĵĚĻŌĬĵƢ
ıńĥĬŅŏħŖĔŏĸŖĔŏĪĻĭŅĸĨņĭĸ
ľĴŌĽň 
 

ĞƞŀĴŐĞĴŐĸŃĮĶńĭĮĶŋĚŀŅėŅĶ
ĻŌĬĵƢıńĥĬŅŏħŖĔŏĸŖĔŏĪĻĭŅĸ
ĨņĭĸľĴŌĽň 

 

 

 

 

 

 

 

 

 

 

 

300,000 

 

 

/*...*... 

 

 

 

 

 

 

300,000 

 

 

/*...*... 

 

 

 

 

 

 

0..*... 

 
0*3..*... 

300,000 

 

 

 

 

 

 

500,000 

 

 

 

 

 

300,000 

 

 

 

 

 

 

 

-ĶƟŀĵĸŃĕŀĚĔŅĶ
ĮĶńĭĮĶŋĚĳŌĴŇĪńĻĬƢȮȮȮȮȮȮȮȮ
ĪňŗħņŏĬŇĬĔŅĶŐĸƟĺŏĽĶŖě 

 

-ĶƟŀĵĸŃĕŀĚĔŅĶěńħĞŊŘŀ
ŐįĚŏĞĸĸƢŐĽĚŀŅĪŇĨĵƢ
ıĶƟŀĴĨŇħĨńŘĚȮȮĪňŗ
ħņŏĬŇĬĔŅĶŐĸƟĺŏĽĶŖě 
 

+ĶƟŀĵĸŃĕŀĚěņĬĺĬ
ĶŃĵŃĪŅĚĪňŗĔƞŀĽĶƟŅĚŐĸƟĺ
ŏĽĶŖě 

 

+ĶƟŀĵĸŃĕŀĚĔŅĶĨŇħĨńŘĚȮȮ
ĪňŗħņŏĬŇĬĔŅĶŐĸƟĺŏĽĶŖě 

 

+ĶƟŀĵĸŃĕŀĚĔŅĶ
ĮĶńĭĮĶŋĚĪňŗħņŏĬŇĬĔŅĶ
ŐĸƟĺŏĽĶŖě 

ĻŌĬĵƢıńĥĬŅŏħŖĔŏĸŖĔŏĮƦĬ
ĶŃŏĭňĵĭŐĸŃĽĺĵĚŅĴ 

 

 

ĴňĔŅĶŏĮĸňŗĵĬıĸńĚĚŅĬ
ŐĽĚŀŅĪŇĨĵƢĴŅŏĮƦĬ
ıĸńĚĚŅĬœĲĲƚŅ 
 

 

œĴƞĴňĬŘņĪƞĺĴĕńĚŒĬıŊŘĬĪňŗ
ĻŌĬĵƢıńĥĬŅŏħŖĔŏĸŖĔ 
 

 

ĻŌĬĵƢıńĥĬŅŏħŖĔŏĸŖĔĴň
ĶŃĭĭĔĶŃěŅĵŏĽňĵĚĪňŗĴň
ĮĶŃĽŇĪīŇĳŅı 
 

ŏħŖĔŏĸŖĔœħƟĶńĭėĺŅĴ
ĽŃħĺĔĽĭŅĵĴŅĔĕŉŘĬȮ 

ĔŀĚ
ĔŅĶĻŉĔļŅ 

 

 

ĔŀĚ
ĔŅĶĻŉĔļŅ 

 

 

ĔŀĚ
ĔŅĶĻŉĔļŅ 

 

ĔŀĚ
ĔŅĶĻŉĔļŅ 

 

ĔŀĚ
ĔŅĶĻŉĔļŅ 

 

ĶĺĴ 7ȮȮȮőėĶĚĔŅĶ + + + 0*63.*... 2*...*... 6..*... 1..*... + + + 

 1
5
8 



ȮȮȮȮȮȮȮȮȮȮȮȮ 
ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮĶŅĵĸŃŏŀňĵħőėĶĚĔŅĶıńĥĬŅȮŐįĬıńĥĬŅĪƟŀĚĩŇŗĬȮ&ı,Ļ,Ȯ034/+0343'ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ 

ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮŏĪĻĭŅĸĨņĭĸľĴŌĽňȮȮŀņŏĳŀĮŅĔĝƞŀĚȮȮěńĚľĺńħĬėĶĶŅĝĽňĴŅȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ&ŐĭĭȮį,.0'ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ 
Ĕ,ȮĵŋĪīĻŅĽĨĶƢěńĚľĺńħĪňŗȮ5ȮĔŅĶĭĶŇľŅĶěńħĔŅĶŀĵƞŅĚĴňėŋĦĳŅıŐĸŃĮĶŃĽŇĪīŇĳŅı 
ĕ,ȮĵŋĪīĻŅĽĨĶƢĔŅĶıńĥĬŅĕŀĚȮŀĮĪ,ȮŒĬŏĕĨěńĚľĺńħĪňŗȮ8 ĔŅĶĭĶŇľŅĶěńħĔŅĶĭƟŅĬŏĴŊŀĚĪňŗħň 
ĵŋĪīĻŅĽĨĶƢĪňŗȮȮ8ȮȮĵŋĪīĻŅĽĨĶƢħƟŅĬĔŅĶĭĶŇľŅĶěńħĔŅĶĭƟŅĬŏĴŊŀĚĪňŗħň     
              8.3  ŐįĬĚŅĬŏėľŃŐĸŃĝŋĴĝĬ 

Īňŗ őėĶĚĔŅĶ ĺńĨĩŋĮĶŃĽĚėƢ ŏĮƚŅľĴŅĵ ĚĭĮĶŃĴŅĦŐĸŃĪňŗĴŅ ĨńĺĝňŘĺńħ 

(KPI) 

įĸĸńıīƢĪňŗėŅħĺƞŅ 

ěŃœħƟĶńĭ 

ľĬƞĺĵĚŅĬĪňŗ
ĶńĭįŇħĝŀĭ 

034/ 0340 0341 0342 034
3 

/ 

 
 

 

 

0 

 

 

1 

őėĶĚĔŅĶěńħĞŊŘŀŐįĚŏĞĸĸƢŐĽĚŀŅĪŇĨĵƢ
ıĶƟŀĴĨŇħĨńŘĚȮȮȮ&őĞĸŅĶƢȮĶŌĲ'ȮȮȮȮȮȮȮȮȮȮȮȮȮ
ĽĩŅĬňĕĬĩƞŅĵĕĵŃ 

 

 

 

őėĶĚĔŅĶĔƞŀĽĶƟŅĚĸŅĬėŀĬĔĶňĨŏĽĶŇĴ
ŏľĸŖĔȮĽņľĶńĭĺŅĚĩńĚ-ĨŌƟėŀĬŏĪĬŏĬŀĶƢȮȮȮ
ĭňĭŀńħĕĵŃȮŒĬĨņĭĸľĴŌĽň 

 

őėĶĚĔŅĶĶŃĭĭėƞŅīĶĶĴŏĬňĵĴěńħŏĔŖĭĕĵŃ
ĴŌĸİŀĵ 

ŏıŊŗŀŏĮĸňŗĵĬıĸńĚĚŅĬ
ŐĽĚŀŅĪŇĨĵƢĴŅŏĮƦĬ
ıĸńĚĚŅĬœĲĲƚŅ 

 

 

 

ŏıŊŗŀėĺŅĴŏĮƦĬĶŃŏĭňĵĭŐĸŃ
ĽŃħĺĔĨƞŀĔŅĶĮĢŇĭńĨŇĚŅĬ 
 

 

ŏıŊŗŀĬņŏĪėőĬőĸĵňĴŅĝƞĺĵ
ŒĬĔŅĶĭĶŇľŅĶěńħĔŅĶ
ĶŃĭĭėƞŅīĶĶĴŏĬňĵĴ
ěńħŏĔŖĭĕĵŃĴŌĸİŀĵ 

ěńħĞŊŘŀŐįĚŏĞĸĸƢŐĽĚŀŅĪŇĨĵƢ
ıĶƟŀĴĨŇħĨńŘĚȮ&őĞĸŅĶƢȮĶŌĲ'ȮȮ 

 

 

 

 

ĔƞŀĽĶƟŅĚĸŅĬėŀĬĔĶňĨŏĽĶŇĴ
ŏľĸŖĔȮĽņľĶńĭĺŅĚĩńĚ-ĨŌƟĕĵŃ
ėŀĬŏĪĬŏĬŀĶƢ 

 

ĺŅĚĶŃĭĭėƞŅīĶĶĴŏĬňĵĴ
ěńħŏĔŖĭĕĵŃĴŌĸİŀĵ 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

/*...*... 

 

 

 

 

/2.*... 

 
 

 

4,000,000 

 

 

 

 

 

 

 

 

 

 

 
 

 

4,000,000 

 

 

 

 

 

 

 

 

-ĶƟŀĵĸŃĕŀĚĔŅĶěńħĞŊŘŀŐįĚ
ŏĞĸĸƢŐĽĚŀŅĪŇĨĵƢıĶƟŀĴ
ĨŇħĨńŘĚȮȮĪňŗħņŏĬŇĬĔŅĶŐĸƟĺ
ŏĽĶŖě 

 

 

+ĶƟŀĵĸŃĕŀĚĮĶŇĴŅĦĚŅĬĪňŗ
ĔƞŀĽĶƟŅĚŐĸƟĺŏĽĶŖě 

 

 

+ĶƟŀĵĸŃĕŀĚĮĶŇĴŅĦĚŅĬĪňŗ
ħņŏĬŇĬĔŅĶŐĸƟĺŏĽĶŖě 

 

 

ĴňĔŅĶŏĮĸňŗĵĬıĸńĚĚŅĬ
ŐĽĚŀŅĪŇĨĵƢĴŅŏĮƦĬ
ıĸńĚĚŅĬœĲĲƚŅŏıŊŗŀĔŅĶ
ŒĝƟĔŅĶĚŅĬŒĬĽĩŅĬňĕĬ
ĩƞŅĵĕĵŃ 
 

 

ėĺŅĴŏĮƦĬĶŃŏĭňĵĭŐĸŃ
ĽŃħĺĔĨƞŀĔŅĶ
ĮĢŇĭńĨŇĚŅĬ 

 

ĔŅĶĭĶŇľŅĶěńħĔŅĶȮĔŅĶ
ŏĔŖĭėƞŅīĶĶĴŏĬňĵĴĕĵŃ
ĴŌĸİŀĵĕŀĚŏĪĻĭŅĸ
ĨņĭĸľĴŌĽňĶĺħŏĶŖĺȮĴň
ĮĶŃĽŇĪīŇĳŅıĴŅĔĕŉŘĬ 

ĔŀĚ
ĽŅīŅĶĦĽŋĕł 

 

 
 

 

ĔŀĚ
ĽŅīŅĶĦĽŋĕł 

 

 

ĔŀĚ
ĽŅīŅĶĦĽŋĕł 

ĶĺĴ 1ȮȮȮőėĶĚĔŅĶ + + + + 3*/2.*... 2*...*... + + + + 

1
5
9 



ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ 
ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮĶŅĵĸŃŏŀňĵħőėĶĚĔŅĶıńĥĬŅȮŐįĬıńĥĬŅĪƟŀĚĩŇŗĬȮ&ı,Ļ,Ȯ03/+0343' 

ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮŏĪĻĭŅĸĨņĭĸľĴŌĽňȮȮŀņŏĳŀĮŅĔĝƞŀĚȮȮěńĚľĺńħĬėĶĶŅĝĽňĴŅȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ&ŐĭĭȮį,.0'ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ 
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įĸĸńıīƢĪňŗėŅħĺƞŅ 

ěŃœħƟĶńĭ 

ľĬƞĺĵĚŅĬ
Īňŗ

ĶńĭįŇħĝŀĭ 034/ 0340 0341 2564 0343 

7 őėĶĚĔŅĶĮĶńĭĮĶŋĚĻŅĸŅĮĶŃĝŅėĴľĴŌƞĭƟŅĬ
ŀŋĪŋĴıĶıńĥĬŅȮľĴŌƞĪňŗȮ/6 

 

 

 

ŏıŊŗŀŒľƟĮĶŃĝŅĝĬœħƟŏĕƟŅĴŅĴňȮ
ĽƞĺĬĶƞĺĴĴŅĔĕŉŘĬ 

 

 

 

ĮĶńĭĮĶŋĚĻŅĸŅĮĶŃĝŅėĴ
ľĴŌƞĭƟŅĬȮȮěņĬĺĬȮȮ/ȮȮŐľƞĚ 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 13.*... 

 

 

 

 

 

 

 

 

 

 

 

 

  -ĶƟŀĵĸŃĕŀĚĔŅĶĮĶńĭĮĶŋĚĻŅĸŅ
ĮĶŃĝŅėĴȮĪňŗħņŏĬŇĬĔŅĶŐĸƟĺŏĽĶŖě 

 

 

 

ĮĶŃĝŅĝĬœħƟĶńĭĶŌƟ
ĕƟŀĴŌĸĕƞŅĺĽŅĶŏıŇŗĴ
ĴŅĔĕŉŘĬ 

 

 

 

ĔŀĚĝƞŅĚ 
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ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮĶŅĵĸŃŏŀňĵħőėĶĚĔŅĶıńĥĬŅȮŐįĬıńĥĬŅĪƟŀĚĩŇŗĬȮ&ı,Ļ,Ȯ034/+0343'ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ 
ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮŏĪĻĭŅĸĨņĭĸľĴŌĽňȮȮŀņŏĳŀĮŅĔĝƞŀĚȮȮěńĚľĺńħĬėĶĶŅĝĽňĴŅȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ&ŐĭĭȮį,.0'ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ 

Ĕ,ȮĵŋĪīĻŅĽĨĶƢěńĚľĺńħĪňŗȮ5ȮĔŅĶĭĶŇľŅĶěńħĔŅĶŀĵƞŅĚĴňėŋĦĳŅıŐĸŃĮĶŃĽŇĪīŇĳŅı 
ĕ,ȮĵŋĪīĻŅĽĨĶƢĔŅĶıńĥĬŅĕŀĚȮŀĮĪ,ȮŒĬŏĕĨěńĚľĺńħĪňŗȮ8 ĔŅĶĭĶŇľŅĶěńħĔŅĶĭƟŅĬŏĴŊŀĚĪňŗħňȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ 
ĵŋĪīĻŅĽĨĶƢĪňŗȮȮ8ȮȮĵŋĪīĻŅĽĨĶƢħƟŅĬĔŅĶĭĶŇľŅĶěńħĔŅĶĭƟŅĬŏĴŊŀĚĪňŗħň     
              8.4  ŐįĬĚŅĬŀŋĨĽŅľĔĶĶĴŐĸŃĔŅĶőĵīŅ 

Īňŗ őėĶĚĔŅĶ ĺńĨĩŋĮĶŃĽĚėƢ ŏĮƚŅľĴŅĵ ĚĭĮĶŃĴŅĦŐĸŃĪňŗĴŅ ĨńĺĝňŘĺńħ 

(KPI) 

įĸĸńıīƢĪňŗėŅħĺƞŅ 

ěŃœħƟĶńĭ 

ľĬƞĺĵĚŅĬĪňŗ
ĶńĭįŇħĝŀĭ 

034/ 0340 0341 2564 0343 

10 

 
 

 

11 

 

 

 

12 

 

 

 

/1 

őėĶĚĔŅĶĨŇħĨńŘĚĶŃĭĭĔĶŃěŅĵŏĽňĵĚ     
ĭƟŅĬĭŋƞĚŏĨĵȮľĴŌƞĪňŗȮ/ 

 

 

őėĶĚĔŅĶĨŇħĨńŘĚĶŃĭĭĔĶŃěŅĵŏĽňĵĚȮȮȮȮȮ
ĭƟŅĬŒľĴƞĽŅĴńėėňȮľĴŌƞĪňŗȮ0 

 

 

őėĶĚĔŅĶĨŇħĨńŘĚĶŃĭĭĔĶŃěŅĵŏĽňĵĚœĶƟĽŅĵȮȮȮȮȮ
ĭƟŅĬĪƞŅĴŃĮĶŅĚėƢȮľĴŌƞĪňŗȮ1 

 

 

őėĶĚĔŅĶĨŇħĨńŘĚĶŃĭĭĔĶŃěŅĵŏĽňĵĚœĶƟĽŅĵȮȮȮ
ĭƟŅĬľĴŌĽňȮľĴŌƞĪňŗȮ2 

 

 

ŏıŊŗŀŒľƟĮĶŃĝŅĝĬœħƟŏĕƟŅ
ĴŅĴňȮĽƞĺĬĶƞĺĴĴŅĔĕŉŘĬ 

 

 

ŏıŊŗŀŒľƟĮĶŃĝŅĝĬœħƟŏĕƟŅ
ĴŅĴňȮĽƞĺĬĶƞĺĴĴŅĔĕŉŘĬ 

 

 

ŏıŊŗŀŒľƟĮĶŃĝŅĝĬœħƟŏĕƟŅ
ĴŅĴňȮĽƞĺĬĶƞĺĴĴŅĔĕŉŘĬ 

 

 

ŏıŊŗŀŒľƟĮĶŃĝŅĝĬœħƟŏĕƟŅ
ĴŅĴňȮĽƞĺĬĶƞĺĴĴŅĔĕŉŘĬ 

 

 

ĨŇħĨńŘĚĶŃĭĭĔĶŃěŅĵ
ŏĽňĵĚěņĬĺĬȮ/ȮŐľƞĚ 

 

 

ĨŇħĨńŘĚĶŃĭĭĔĶŃěŅĵ
ŏĽňĵĚěņĬĺĬȮ/ȮŐľƞĚ 

 

 

ĨŇħĨńŘĚĶŃĭĭĔĶŃěŅĵ
ŏĽňĵĚěņĬĺĬȮ/ȮŐľƞĚ 

 

 

ĨŇħĨńŘĚĶŃĭĭĔĶŃěŅĵ
ŏĽňĵĚěņĬĺĬȮ/ȮŐľƞĚ 

 

 

  

 

 

 

 

 

 

3..*... 

 

 

 

3..*... 

 

3..*... 

 
 

3..*... 

 

 

 

 

 

 

 

 

 

  -ĶƟŀĵĸŃĕŀĚĔŅĶĨŇħĨńŘĚȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ
ĶŃĭĭĔĶŃěŅĵŏĽňĵĚĪňŗħņŏĬŇĬĔŅĶ
ŐĸƟĺŏĽĶŖě 

 

-ĶƟŀĵĸŃĕŀĚĔŅĶĨŇħĨńŘĚĶŃĭĭ
ĔĶŃěŅĵŏĽňĵĚĪňŗħņŏĬŇĬĔŅĶŐĸƟĺŏĽĶŖě 

 

 

 

-ĶƟŀĵĸŃĕŀĚĔŅĶĨŇħĨńŘĚĶŃĭĭ
ĔĶŃěŅĵŏĽňĵĚĪňŗħņŏĬŇĬĔŅĶŐĸƟĺŏĽĶŖě 

 

 

-ĶƟŀĵĸŃĕŀĚĔŅĶĨŇħĨńŘĚĶŃĭĭ
ĔĶŃěŅĵŏĽňĵĚĪňŗħņŏĬŇĬĔŅĶŐĸƟĺŏĽĶŖě 

 

ĮĶŃĝŅĝĬœħƟĶńĭĶŌƟĕƟŀĴŌĸ
ĕƞŅĺĽŅĶŏıŇŗĴĴŅĔĕŉŘĬ 

 

 

ĮĶŃĝŅĝĬœħƟĶńĭĶŌƟĕƟŀĴŌĸ
ĕƞŅĺĽŅĶŏıŇŗĴĴŅĔĕŉŘĬ 

 

 

 

ĮĶŃĝŅĝĬœħƟĶńĭĶŌƟĕƟŀĴŌĸ
ĕƞŅĺĽŅĶŏıŇŗĴĴŅĔĕŉŘĬ 

 

 

ĮĶŃĝŅĝĬœħƟĶńĭĶŌƟĕƟŀĴŌĸ
ĕƞŅĺĽŅĶŏıŇŗĴĴŅĔĕŉŘĬ 

 

ĔŀĚĝƞŅĚ 

 

 

ĔŀĚĝƞŅĚ 

 

 

 

ĔŀĚĝƞŅĚ 

 

 

 

ĔŀĚĝƞŅĚ 
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ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮĶŅĵĸŃŏŀňĵħőėĶĚĔŅĶıńĥĬŅȮŐįĬıńĥĬŅĪƟŀĚĩŇŗĬȮ&ı,Ļ,Ȯ034/+0343'ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ 

ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮŏĪĻĭŅĸĨņĭĸľĴŌĽňȮȮŀņŏĳŀĮŅĔĝƞŀĚȮȮěńĚľĺńħĬėĶĶŅĝĽňĴŅȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ&ŐĭĭȮį,.0'ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ 
Ĕ,ȮĵŋĪīĻŅĽĨĶƢěńĚľĺńħĪňŗȮ5ȮĔŅĶĭĶŇľŅĶěńħĔŅĶŀĵƞŅĚĴňėŋĦĳŅıŐĸŃĮĶŃĽŇĪīŇĳŅı 
ĕ,ȮĵŋĪīĻŅĽĨĶƢĔŅĶıńĥĬŅĕŀĚȮŀĮĪ,ȮŒĬŏĕĨěńĚľĺńħĪňŗȮ8 ĔŅĶĭĶŇľŅĶěńħĔŅĶĭƟŅĬŏĴŊŀĚĪňŗħň 
ĵŋĪīĻŅĽĨĶƢĪňŗȮȮ8ȮȮĵŋĪīĻŅĽĨĶƢħƟŅĬĔŅĶĭĶŇľŅĶěńħĔŅĶĭƟŅĬŏĴŊŀĚĪňŗħň     
              8.4  ŐįĬĚŅĬŀŋĨĽŅľĔĶĶĴŐĸŃĔŅĶőĵīŅ 

Īňŗ őėĶĚĔŅĶ ĺńĨĩŋĮĶŃĽĚėƢ ŏĮƚŅľĴŅĵ ĚĭĮĶŃĴŅĦŐĸŃĪňŗĴŅ ĨńĺĝňŘĺńħ 

(KPI) 

įĸĸńıīƢĪňŗėŅħĺƞŅ 

ěŃœħƟĶńĭ 

ľĬƞĺĵĚŅĬĪňŗ
ĶńĭįŇħĝŀĭ 
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17 

 

őėĶĚĔŅĶĨŇħĨńŘĚĶŃĭĭĔĶŃěŅĵŏĽňĵĚ     
ĭƟŅĬĔŋħėĸƟŅȮľĴŌƞĪňŗȮ3 

 

 

őėĶĚĔŅĶĨŇħĨńŘĚĶŃĭĭĔĶŃěŅĵŏĽňĵĚȮȮȮȮȮ
ĭƟŅĬėĸŀĚŏħŊŗŀȮľĴŌƞĪňŗȮ4 

 

 

őėĶĚĔŅĶĨŇħĨńŘĚĶŃĭĭĔĶŃěŅĵŏĽňĵĚ ȮȮȮȮ
ĭƟŅĬœĶƞıńĥĬŅȮľĴŌƞĪňŗȮ5 

 

 

őėĶĚĔŅĶĨŇħĨńŘĚĶŃĭĭĔĶŃěŅĵŏĽňĵĚ ĭƟŅĬ
ėĸŀĚħŇĬħņȮľĴŌƞĪňŗȮ6 

 

 

ŏıŊŗŀŒľƟĮĶŃĝŅĝĬœħƟŏĕƟŅ
ĴŅĴňȮĽƞĺĬĶƞĺĴĴŅĔĕŉŘĬ 

 

 

ŏıŊŗŀŒľƟĮĶŃĝŅĝĬœħƟŏĕƟŅ
ĴŅĴňȮĽƞĺĬĶƞĺĴĴŅĔĕŉŘĬ 

 

 

ŏıŊŗŀŒľƟĮĶŃĝŅĝĬœħƟŏĕƟŅ
ĴŅĴňȮĽƞĺĬĶƞĺĴĴŅĔĕŉŘĬ 

 

 

ŏıŊŗŀŒľƟĮĶŃĝŅĝĬœħƟŏĕƟŅ
ĴŅĴňȮĽƞĺĬĶƞĺĴĴŅĔĕŉŘĬ 

 

ĨŇħĨńŘĚĶŃĭĭĔĶŃěŅĵ
ŏĽňĵĚěņĬĺĬȮ/ȮŐľƞĚ 

 

 

ĨŇħĨńŘĚĶŃĭĭĔĶŃěŅĵ
ŏĽňĵĚěņĬĺĬȮ/ȮŐľƞĚ 

 

 

ĨŇħĨńŘĚĶŃĭĭĔĶŃěŅĵ
ŏĽňĵĚěņĬĺĬȮ/ȮŐľƞĚ 

 

 

ĨŇħĨńŘĚĶŃĭĭĔĶŃěŅĵ
ŏĽňĵĚěņĬĺĬȮ/ȮŐľƞĚ 
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3..*... 

 

 

 

 

3..*... 

 

 

 

3..*... 

  -ĶƟŀĵĸŃĕŀĚĔŅĶĨŇħĨńŘĚĶŃĭĭ
ĔĶŃěŅĵŏĽňĵĚĪňŗħņŏĬŇĬĔŅĶŐĸƟĺŏĽĶŖě 

 

 

-ĶƟŀĵĸŃĕŀĚĔŅĶĨŇħĨńŘĚĶŃĭĭ
ĔĶŃěŅĵŏĽňĵĚĪňŗħņŏĬŇĬĔŅĶŐĸƟĺŏĽĶŖě 

 

 

 

-ĶƟŀĵĸŃĕŀĚĔŅĶĨŇħĨńŘĚĶŃĭĭ
ĔĶŃěŅĵŏĽňĵĚĪňŗħņŏĬŇĬĔŅĶŐĸƟĺŏĽĶŖě 

 

 

 

-ĶƟŀĵĸŃĕŀĚĔŅĶĨŇħĨńŘĚĶŃĭĭ
ĔĶŃěŅĵŏĽňĵĚĪňŗħņŏĬŇĬĔŅĶŐĸƟĺŏĽĶŖě 

 

ĮĶŃĝŅĝĬœħƟĶńĭĶŌƟĕƟŀĴŌĸ
ĕƞŅĺĽŅĶŏıŇŗĴĴŅĔĕŉŘĬ 

 

 

ĮĶŃĝŅĝĬœħƟĶńĭĶŌƟĕƟŀĴŌĸ
ĕƞŅĺĽŅĶŏıŇŗĴĴŅĔĕŉŘĬ 

 

 

ĮĶŃĝŅĝĬœħƟĶńĭĶŌƟĕƟŀĴŌĸ
ĕƞŅĺĽŅĶŏıŇŗĴĴŅĔĕŉŘĬ 

 

 

 

ĮĶŃĝŅĝĬœħƟĶńĭĶŌƟĕƟŀĴŌĸ
ĕƞŅĺĽŅĶŏıŇŗĴĴŅĔĕŉŘĬ 

 

ĔŀĚĝƞŅĚ 

 

 

ĔŀĚĝƞŅĚ 

 

 

 

ĔŀĚĝƞŅĚ 

 

 

 

ĔŀĚĝƞŅĚ 
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Īňŗ őėĶĚĔŅĶ ĺńĨĩŋĮĶŃĽĚėƢ ŏĮƚŅľĴŅĵ ĚĭĮĶŃĴŅĦŐĸŃĪňŗĴŅ ĨńĺĝňŘĺńħ 

(KPI) 

įĸĸńıīƢĪňŗėŅħĺƞŅ 

ěŃœħƟĶńĭ 

ľĬƞĺĵĚŅĬĪňŗ
ĶńĭįŇħĝŀĭ 
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/7 

 

 

0. 

 

 

21 

 

 

22 

 

őėĶĚĔŅĶĨŇħĨńŘĚĶŃĭĭĔĶŃěŅĵŏĽňĵĚȮȮȮȮȮȮȮȮȮȮȮȮ
ĭƟŅĬŏĸŊŀħœĪĵȮľĴŌƞĪňŗȮ7 

 

őėĶĚĔŅĶĨŇħĨńŘĚĶŃĭĭĔĶŃěŅĵŏĽňĵĚȮȮȮȮȮȮȮȮȮȮȮ
ĭƟŅĬŏľĺĮĸŅĔńŘĚȮľĴŌƞĪňŗȮ/. 

 

őėĶĚĔŅĶĨŇħĨńŘĚĶŃĭĭĔĶŃěŅĵŏĽňĵĚ ȮȮȮȮȮȮȮȮȮȮ
ĭƟŅĬĺńĚőĨƞĚőĨƟĬȮľĴŌƞĪňŗȮ// 

 

őėĶĚĔŅĶĨŇħĨńŘĚĶŃĭĭĔĶŃěŅĵŏĽňĵĚ        ȮȮȮȮ
ĭƟŅĬĪƞŅĝƟŅĚŒĨƟȮľĴŌƞĪňŗȮ/0 

 

őėĶĚĔŅĶĨŇħĨńŘĚĶŃĭĭĔĶŃěŅĵŏĽňĵĚ            
ĭƟŅĬĺńĚĮĶŃħŌƞȮľĴŌƞĪňŗȮ/1 

 

ŏıŊŗŀŒľƟĮĶŃĝŅĝĬœħƟŏĕƟŅ
ĴŅĴňȮĽƞĺĬĶƞĺĴĴŅĔĕŉŘĬ 

 

ŏıŊŗŀŒľƟĮĶŃĝŅĝĬœħƟŏĕƟŅ
ĴŅĴňȮĽƞĺĬĶƞĺĴĴŅĔĕŉŘĬ 

 

ŏıŊŗŀŒľƟĮĶŃĝŅĝĬœħƟŏĕƟŅ
ĴŅĴňȮĽƞĺĬĶƞĺĴĴŅĔĕŉŘĬ 

 

ŏıŊŗŀŒľƟĮĶŃĝŅĝĬœħƟŏĕƟŅ
ĴŅĴňȮĽƞĺĬĶƞĺĴĴŅĔĕŉŘĬ 

 

ŏıŊŗŀŒľƟĮĶŃĝŅĝĬœħƟŏĕƟŅ
ĴŅĴňȮĽƞĺĬĶƞĺĴĴŅĔĕŉŘĬ 

ĨŇħĨńŘĚĶŃĭĭĔĶŃěŅĵ
ŏĽňĵĚěņĬĺĬȮ/ȮŐľƞĚ 

 

ĨŇħĨńŘĚĶŃĭĭĔĶŃěŅĵ
ŏĽňĵĚěņĬĺĬȮ/ȮŐľƞĚ 

 

ĨŇħĨńŘĚĶŃĭĭĔĶŃěŅĵ
ŏĽňĵĚěņĬĺĬȮ/ȮŐľƞĚ 

 

ĨŇħĨńŘĚĶŃĭĭĔĶŃěŅĵ
ŏĽňĵĚěņĬĺĬȮ/ȮŐľƞĚ 

 

ĨŇħĨńŘĚĶŃĭĭĔĶŃěŅĵ
ŏĽňĵĚěņĬĺĬȮ/ȮŐľƞĚ 

  

 
 

3..*... 

 

3..*... 

 

 

 

 

 

3..*... 

 

 

3..*... 

 

 

3..*... 

  -ĶƟŀĵĸŃĕŀĚĔŅĶĨŇħĨńŘĚĶŃĭĭ
ĔĶŃěŅĵŏĽňĵĚĪňŗħņŏĬŇĬĔŅĶŐĸƟĺŏĽĶŖě 

 

-ĶƟŀĵĸŃĕŀĚĔŅĶĨŇħĨńŘĚĶŃĭĭ
ĔĶŃěŅĵŏĽňĵĚĪňŗħņŏĬŇĬĔŅĶŐĸƟĺŏĽĶŖě 

 

-ĶƟŀĵĸŃĕŀĚĔŅĶĨŇħĨńŘĚĶŃĭĭ
ĔĶŃěŅĵŏĽňĵĚĪňŗħņŏĬŇĬĔŅĶŐĸƟĺŏĽĶŖě 

 

-ĶƟŀĵĸŃĕŀĚĔŅĶĨŇħĨńŘĚĶŃĭĭ
ĔĶŃěŅĵŏĽňĵĚĪňŗħņŏĬŇĬĔŅĶŐĸƟĺŏĽĶŖě 

 

-ĶƟŀĵĸŃĕŀĚĔŅĶĨŇħĨńŘĚĶŃĭĭ
ĔĶŃěŅĵŏĽňĵĚĪňŗħņŏĬŇĬĔŅĶŐĸƟĺŏĽĶŖě 

ĮĶŃĝŅĝĬœħƟĶńĭĶŌƟĕƟŀĴŌĸ
ĕƞŅĺĽŅĶŏıŇŗĴĴŅĔĕŉŘĬ 

 

ĮĶŃĝŅĝĬœħƟĶńĭĶŌƟĕƟŀĴŌĸ
ĕƞŅĺĽŅĶŏıŇŗĴĴŅĔĕŉŘĬ 

 

ĮĶŃĝŅĝĬœħƟĶńĭĶŌƟĕƟŀĴŌĸ
ĕƞŅĺĽŅĶŏıŇŗĴĴŅĔĕŉŘĬ 

 

ĮĶŃĝŅĝĬœħƟĶńĭĶŌƟĕƟŀĴŌĸ
ĕƞŅĺĽŅĶŏıŇŗĴĴŅĔĕŉŘĬ 

 

ĮĶŃĝŅĝĬœħƟĶńĭĶŌƟĕƟŀĴŌĸ
ĕƞŅĺĽŅĶŏıŇŗĴĴŅĔĕŉŘĬ 

ĔŀĚĝƞŅĚ 

 

 

ĔŀĚĝƞŅĚ 

 

 

ĔŀĚĝƞŅĚ 

 

 

ĔŀĚĝƞŅĚ 

 

 

ĔŀĚĝƞŅĚ 
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(KPI) 

įĸĸńıīƢĪňŗėŅħĺƞŅ 
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03 

 

 

 

04 

 

 

05 

őėĶĚĔŅĶĨŇħĨńŘĚĶŃĭĭĔĶŃěŅĵŏĽňĵĚ ȮȮȮȮ
ĭƟŅĬėĸŀĚŏĽŊŀȮľĴŌƞĪňŗȮ/3 

 

őėĶĚĔŅĶĨŇħĨńŘĚĶŃĭĭĔĶŃěŅĵŏĽňĵĚȮȮȮĭƟŅĬ
ĪƞŅĝƟŅĚŏľĬŊŀȮľĴŌƞĪňŗȮ/4 

 

őėĶĚĔŅĶĮĶńĭĮĶŋĚĶŃĭĭĔĶŃěŅĵŏĽňĵĚȮȮȮȮȮ
ĭƟŅĬėĸŀĚŏıĸȮľĴŌƞĪňŗȮ/5 

 

 

őėĶĚĔŅĶĨŇħĨńŘĚĶŃĭĭĔĶŃěŅĵŏĽňĵĚ     Ȯ
ĭƟŅĬŀŋĪŋĴıĶıńĥĬŅȮľĴŌƞĪňŗȮ/6 

 

őėĶĚĔŅĶĨŇħĨńŘĚĶŃĭĭĔĶŃěŅĵŏĽňĵĚȮȮȮȮȮȮȮ
ĭƟŅĬėĸŀĚĮŌĬȮľĴŌƞĪňŗȮ/7 

ŏıŊŗŀŒľƟĮĶŃĝŅĝĬœħƟŏĕƟŅ
ĴŅĴňȮĽƞĺĬĶƞĺĴĴŅĔĕŉŘĬ 

 

ŏıŊŗŀŒľƟĮĶŃĝŅĝĬœħƟŏĕƟŅ
ĴŅĴňȮĽƞĺĬĶƞĺĴĴŅĔĕŉŘĬ 

 

ŏıŊŗŀŒľƟĮĶŃĝŅĝĬœħƟŏĕƟŅ
ĴŅĴňȮĽƞĺĬĶƞĺĴĴŅĔĕŉŘĬ 

 

 

ŏıŊŗŀŒľƟĮĶŃĝŅĝĬœħƟŏĕƟŅ
ĴŅĴňȮĽƞĺĬĶƞĺĴĴŅĔĕŉŘĬ 

 

ŏıŊŗŀŒľƟĮĶŃĝŅĝĬœħƟŏĕƟŅ
ĴŅĴňȮĽƞĺĬĶƞĺĴĴŅĔĕŉŘĬ 

ĨŇħĨńŘĚĶŃĭĭĔĶŃěŅĵ
ŏĽňĵĚěņĬĺĬȮ/ȮŐľƞĚ 

 

ĨŇħĨńŘĚĶŃĭĭĔĶŃěŅĵ
ŏĽňĵĚěņĬĺĬȮ/ȮŐľƞĚ 

 

ĮĶńĭĮĶŋĚĶŃĭĭĔĶŃěŅĵ
ŏĽňĵĚěņĬĺĬȮ/ȮŐľƞĚ 

 

 

ĨŇħĨńŘĚĶŃĭĭĔĶŃěŅĵ
ŏĽňĵĚěņĬĺĬȮ/ȮŐľƞĚ 

 

ĨŇħĨńŘĚĶŃĭĭĔĶŃěŅĵ
ŏĽňĵĚěņĬĺĬȮ/ȮŐľƞĚ 

 

  

 

 

 

 

 

 

 

 

3..*... 

 

3..*... 

 

 

3..*... 

 

 

1..*... 

 

 

 

Ȯ 

 

 

3..*... 

  -ĶƟŀĵĸŃĕŀĚĔŅĶĨŇħĨńŘĚ
ĶŃĭĭĔĶŃěŅĵŏĽňĵĚĪňŗ
ħņŏĬŇĬĔŅĶŐĸƟĺŏĽĶŖě 
 

-ĶƟŀĵĸŃĕŀĚĔŅĶĨŇħĨńŘĚ
ĶŃĭĭĔĶŃěŅĵŏĽňĵĚĪňŗ
ħņŏĬŇĬĔŅĶŐĸƟĺŏĽĶŖě 

 

-ĶƟŀĵĸŃĕŀĚĔŅĶĮĶńĭĮĶŋĚ
ĶŃĭĭĔĶŃěŅĵŏĽňĵĚĪňŗ
ħņŏĬŇĬĔŅĶŐĸƟĺŏĽĶŖě 

 

-ĶƟŀĵĸŃĕŀĚĔŅĶĨŇħĨńŘĚ
ĶŃĭĭĔĶŃěŅĵŏĽňĵĚĪňŗ
ħņŏĬŇĬĔŅĶŐĸƟĺŏĽĶŖě 

 

-ĶƟŀĵĸŃĕŀĚĔŅĶĨŇħĨńŘĚ
ĶŃĭĭĔĶŃěŅĵŏĽňĵĚĪňŗ
ħņŏĬŇĬĔŅĶŐĸƟĺŏĽĶŖě 

ĮĶŃĝŅĝĬœħƟĶńĭĶŌƟĕƟŀĴŌĸ
ĕƞŅĺĽŅĶŏıŇŗĴĴŅĔĕŉŘĬ 

 

ĮĶŃĝŅĝĬœħƟĶńĭĶŌƟĕƟŀĴŌĸ
ĕƞŅĺĽŅĶŏıŇŗĴĴŅĔĕŉŘĬ 

 
ĮĶŃĝŅĝĬœħƟĶńĭĶŌƟĕƟŀĴŌĸ
ĕƞŅĺĽŅĶŏıŇŗĴĴŅĔĕŉŘĬ 

 
ĮĶŃĝŅĝĬœħƟĶńĭĶŌƟĕƟŀĴŌĸ
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ĕƞŅĺĽŅĶŏıŇŗĴĴŅĔĕŉŘĬ 

ĔŀĚĝƞŅĚ 

 

 

ĔŀĚĝƞŅĚ 

 

 

ĔŀĚĝƞŅĚ 

 

 

ĔŀĚĝƞŅĚ 

 

 

ĔŀĚĝƞŅĚ 
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őėĶĚĔŅĶĮĶńĭĮĶŋĚĶŃĭĭŏĨŊŀĬĳńĵȮ 

 

 

 

 

Ȯ 

ŏıŊŗŀŏĨĶňĵĴėĺŅĴıĶƟŀĴ ħƟŅĬ
ĔŅĶĮƚŀĚĔńĬĳńĵĽŅīŅĶĦĳńĵ 

 

 
 

Ȯ 

 

ĮĶńĭĮĶŋĚĶŃĭĭŏĨŊŀĬĳńĵ 

 

 

Ȯ 

 

Ȯ 

- 

 

 

 

 

 

 

 

 

 

 

3..*... 

 

 

 

 

Ȯ 

 

 

 

+  -ĶƟŀĵĸŃĕŀĚĔŅĶĮĶńĭĮĶŋĚĶŃĭĭȮȮȮȮȮ
ŏĨŊŀĬĳńĵĪňŗħņŏĬŇĬĔŅĶŐĸƟĺŏĽĶŖě 

 

 

 

Ȯ 

ŏıŇŗĴĮĶŃĽŇĪīŇĳŅı 
ŒĬĔŅĶĪņĚŅĬ 
 

 
 

Ȯ 

 

ĽņĬńĔĮĸńħł 

 

 

 

 

Ȯ 
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1 

 

 
 

4 

 

 

 

 

őėĶĚĔŅĶĮƚŀĚĔńĬŐĸŃĸħŀŋĭńĨŇŏľĨŋŒĬĝƞĺĚ
ŏĪĻĔŅĸĽĚĔĶŅĬĨƢ 

 

 

 

őėĶĚĔŅĶĮƚŀĚĔńĬŐĸŃĸħŀŋĭńĨŇŏľĨŋĪŅĚĩĬĬ
ŒĬĝƞĺĚĮƖŒľĴƞ 

 

 

 

őėĶĚĔŅĶĮƚŀĚĔńĬėĺĭėŋĴœĲĮƙŅ 

 

 

ĮƚŀĚĔńĬŐĸŃĸħŀŋĭńĨŇŏľĨŋĪŅĚĩĬĬ
ŒĬĝƞĺĚŏĪĻĔŅĸĽĚĔĶŅĬĨƢ 

 

 

 

ĮƚŀĚĔńĬŐĸŃĸħŀŋĭńĨŇŏľĨŋĪŅĚĩĬĬ
ŒĬĝƞĺĚŏĪĻĔŅĸĮƖŒľĴƞ 

 

 

 

ŏıŊŗŀŏıŇŗĴĪńĔļŃĔŅĶėĺĭėŋĴœĲĮƙŅ 

 

 

 

 

ĶƞĺĴĔŇěĔĶĶĴĮƚŀĚĔńĬŐĸŃ
ĸħŀŋĭńĨŇŏľĨŋĪŅĚĩĬĬ
ŒĬĝƞĺĚŏĪĻĔŅĸĽĚĔĶŅĬĨƢ 

 

 

ĶƞĺĴĔŇěĔĶĶĴĮƚŀĚĔńĬŐĸŃ
ĸħŀŋĭńĨŇŏľĨŋĪŅĚĩĬĬ
ŒĬĝƞĺĚŏĪĻĔŅĸĮƖŒľĴƞ 

 

 

ěńħİƗĔŀĭĶĴĔŅĶėĺĭėŋĴœĲ
ĮƙŅ 

 

 

 

 

2.*... 

 

 

 

2.*... 

 

 
 

2.*... 

 

15.*... 

 

 

 

15.*... 

 

 
 

5.*... 

 

15.*... 

 

 

 

15.*... 

 

 
 

5.*... 

 

15.*... 

 

 

 

15.*... 

 

 
 

5.*... 

 

15.*... 

 

 

 

15.*... 

 

 
 

5.*... 

 

+ěńħĔŇěĔĶĶĴȮ
ěņĬĺĬȮ/ȮėĶńŘĚ 

 

 
+ěńħĔŇěĔĶĶĴȮ
ěņĬĺĬȮ/ȮėĶńŘĚ 

 

 

 

-ěņĬĺĬįŌƟŏĕƟŅ
ŀĭĶĴœĴƞĬƟŀĵĔĺƞŅ
ĶƟŀĵĸŃȮ4.ȮĕŀĚ
ŏĮƚŅľĴŅĵ 

 

ĮĶŃĝŅĝĬĴňėĺŅĴ
ĮĸŀħĳńĵŒĬĝňĺŇĨŐĸŃ
ĪĶńıĵƢĽŇĬ 

 

 

ĮĶŃĝŅĝĬĴňėĺŅĴ
ĮĸŀħĳńĵŒĬĝňĺŇĨŐĸŃ
ĪĶńıĵƢĽŇĬ 

 

 

ĮĶŃĝŅĝĬĴňėĺŅĴ
ĮĸŀħĳńĵŒĬĝňĺŇĨŐĸŃ
ĪĶńıĵƢĽŇĬ 

 

ĽņĬńĔĮĸńħł 

 

 

 

ĽņĬńĔĮĸńħł 

 

 

 

 

ĽņĬńĔĮĸńħł 
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őėĶĚĔŅĶĨŇħĨńŘĚĔĸƟŀĚĺĚěĶĮƕħ
ĽņĬńĔĚŅĬŏĪĻĭŅĸĨņĭĸľĴŌĽň 
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ĽńĠĠŅĦœĲěĶŅěĶıĶƟŀĴĨŇħĨńŘĚľĬƟŅ
őĶĚŏĶňĵĬŒĬŏĕĨĨņĭĸľĴŌĽň 

 

őėĶĚĔŅĶŏĝŊŗŀĴĶŃĭĭŏėĶŊŀĕƞŅĵĶŃĭĭ
ĔĸƟŀĚĺĚěĶĮƕħȮȮĨņĭĸľĴŌĽň 

ŏıŊŗŀĶńĔļŅėĺŅĴĮĸŀħĳńĵ 

 

 

 

 

ŏıŊŗŀĶńĔļŅėĺŅĴĮĸŀħĳńĵ 

 

 

 

ŏıŊŗŀĶńĔļŅėĺŅĴĮĸŀħĳńĵ 

 

 
ŏıŊŗŀĶńĔļŅėĺŅĴĮĸŀħĳńĵ 

 

ĨŇħĨńŘĚĔĸƟŀĚĺĚěĶĮƕħ
ĽņĬńĔĚŅĬŏĪĻĭŅĸ
ĨņĭĸľĴŌĽň 

 

 

 

ĨŇħĨńŘĚĔĸƟŀĚĺĚěĶĮƕħ
ĳŅĵŒĬĨņĭĸľĴŌĽň 

 

 

ěńħĞŊŘŀĝŋħĮƚŅĵŏĨŊŀĬ
ŐĸŃĽńĠĠŅĦœĲěĶŅěĶ
ıĶƟŀĴĨŇħĨńŘĚȮőĶĚŏĶňĵĬ
ĸŃȮ0Ȯěŋħ 
 

ŏĝŊŗŀĴĶŃĭĭŏėĶŊŀĕƞŅĵ
ĶŃĭĭĔĸƟŀĚĺĚěĶĮƕħȮȮ 

0..*... 

 

 

 

 

2,500,000 

 

 

0..*... 

 

 

 

 

2,500,000 

 

 

0..*... 

 

 

 

 

0*5..*... 

 

 

 

 

 

 
 

4,000,000 

 

 

 

 

 

2,500,000 

 

 

 

 

 

 

 

2,500,000 

 

 
1,500,000 

 

 

+ĶƟŀĵĸŃĕŀĚěņĬĺĬĔŅĶ
ĨŇħĨńŘĚĔĸƟŀĚĺĚěĶĮƕħĪňŗ
ħņŏĬŇĬĔŅĶŐĸƟĺŏĽĶŖě 

 

 

 

+ĶƟŀĵĸŃĕŀĚěņĬĺĬĔŅĶ
ĨŇħĨńŘĚĔĸƟŀĚĺĚěĶĮƕħĪňŗ
ħņŏĬŇĬĔŅĶŐĸƟĺŏĽĶŖě 

 

+ĶƟŀĵĸŃĔŅĶěńħĞŊŘŀŐĸŃĨŇħĨńŘĚ
ĝŋħĮƚŅĵŏĨŊŀĬŐĸŃĽńĠĠŅĦ
œĲȮĪňŗħņŏĬŇĬĔŅĶŐĸƟĺŏĽĶŖě 

 
+ĶƟŀĵĸŃĕŀĚěņĬĺĬĔŅĶŏĝŊŗŀĴ
ĶŃĭĭŏėĶŊŀĕƞŅĵħņŏĬŇĬĔŅĶ
ŐĸƟĺŏĽĶŖě 

ĴňėĺŅĴĮĸŀħĳńĵŒĬ
ĝňĺŇĨŐĸŃĪĶńıĵƢĽŇĬ 

 

 
 

ĮĶŃĝŅĝĬĴňėĺŅĴ
ĮĸŀħĳńĵŒĬĝňĺŇĨŐĸŃ
ĪĶńıĵƢĽŇĬ 

 

ŏĵŅĺĝĬȮŐĸŃ
ĮĶŃĝŅĝĬĴňėĺŅĴ
ĮĸŀħĳńĵŒĬĝňĺŇĨŐĸŃ
ĪĶńıĵƢĽŇĬ 

 

ĮĶŃĝŅĝĬĴňėĺŅĴ
ĮĸŀħĳńĵŒĬĝňĺŇĨŐĸŃ
ĪĶńıĵƢĽŇĬ 

 

ĽņĬńĔĮĸńħł 

 

 

 

 

ĽņĬńĔĮĸńħł 
 

 

 

ĽņĬńĔĮĸńħł 

 

 

 

ĽņĬńĔĮĸńħł 

 

1
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Īňŗ őėĶĚĔŅĶ ĺńĨĩŋĮĶŃĽĚėƢ ŏĮƚŅľĴŅĵ ĚĭĮĶŃĴŅĦŐĸŃĪňŗĴŅ ĨńĺĝňŘĺńħ 

(KPI) 

įĸĸńıīƢĪňŗėŅħĺƞŅ 

ěŃœħƟĶńĭ 

ľĬƞĺĵĚŅĬĪňŗ
ĶńĭįŇħĝŀĭ 
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10 

 

 

11 

 

 

 

 

12 
 

 

13 

őėĶĚĔŅĶİƗĔŀĭĶĴŀŅĽŅĽĴńėĶĮƚŀĚĔńĬ
ĳńĵİƙŅĵıĸŏĶŊŀĬȮ&ŀĮıĶ,' 

 

őėĶĚĔŅĶİƗĔŀĭĶĴĪĭĪĺĬŀŅĽŅĽĴńėĶ
ĮƚŀĚĔńĬĳńĵİƙŅĵıĸŏĶŊŀĬȮ&ŀĮıĶ,' 

 

őėĶĚĔŅĶĞƟŀĴŐįĬĔŅĶĮƚŀĚĔńĬŐĸŃ
ĭĶĶŏĪŅĽŅīŅĶĦĳńĵ 

 

 

 

őėĶĚĔŅĶİƗĔŀĭĶĴĞńĔĞƟŀĴĔŅĶ
ĝƞĺĵŏľĸŊŀįŌƟĮĶŃĽĭĳńĵĔĶĦňĜŋĔŏĜŇĬ 

 

őėĶĚĔŅĶľĬŉŗĚĨņĭĸľĬŉŗĚĪňĴĔŌƟĝňıĔŌƟĳńĵȮ
&OTOS' 

ŏıŊŗŀıńĥĬŅĻńĔĵĳŅıĕŀĚ
ŀŅĽŅĽĴńėĶĮƚŀĚĔńĬĳńĵİƙŅĵıĸ
ŏĶŊŀĬȮ&ŀĮıĶ,' 
 

ŏıŊŗŀıńĥĬŅĻńĔĵĳŅıĕŀĚ
ŀŅĽŅĽĴńėĶĮƚŀĚĔńĬĳńĵİƙŅĵıĸ
ŏĶŊŀĬȮ&ŀĮıĶ,' 
 

ŏıŊŗŀıńĥĬŅĻńĔĵĳŅıĕŀĚĪňĴĔŌƟ
ĝňıĔŌƟĳńĵŒĬĔŅĶĮĢŇĭńĨŇĚŅĬŐĸŃ
ŏıŇŗĴĪńĔļŃĔŅĶĮƚŀĚĔńĬĶŃĺńĚĳńĵ
ŐĔƞŏĵŅĺĝĬŐĸŃĮĶŃĝŅĝĬ 

 

ŏıŊŗŀŏıŇŗĴĪńĔļŃĔŅĶĪňĴĔŌƟĝňıĔŌƟĳńĵ
ĔŅĶĝƞĺĵŏľĸŊŀįŌƟĮĶŃĽĭĳńĵĔĶĦň
ĜŋĔŏĜŇĬ 
 

ŏıŊŗŀěńħİƗĔŀĭĶĴĪňĴĔŌƟĳńĵȮĨņĭĸ
ľĴŌĽň 

İƗĔŀĭĶĴŀŅĽŅĽĴńėĶĮƚŀĚĔńĬĳńĵ
İƙŅĵıĸŏĶŊŀĬȮ&ŀĮıĶ,'ȮĨņĭĸľĴŌĽň 

 

İƗĔŀĭĶĴŀŅĽŅĽĴńėĶĮƚŀĚĔńĬĳńĵ
İƙŅĵıĸŏĶŊŀĬȮ&ŀĮıĶ,'ȮĨņĭĸľĴŌĽň 

 

ěńħĔŇěĔĶĶĴİƗĔŀĭĶĴŏĨĶňĵĴėĺŅĴ
ıĶƟŀĴĔŅĶĮƚŀĚĔńĬĽŅīŅĶĦĳńĵȮ 

 

 

 

ěńħĔŇěĔĶĶĴİƗĔŀĭĶĴĞńĔĞƟŀĴ
ĝƞĺĵŏľĸŊŀįŌƟĮĶŃĽĭĳńĵĔĶĦň
ĜŋĔŏĜŇĬ 
 

İƗĔŀĭĶĴĪňĴĔŌƟĳńĵȮěņĬĺĬȮ/ȮėĶńŘĚ 

 

 

 

0..*... 

15.*... 

 

 

 
 

/5.*... 

 

 

 

3.*... 

 

 

3.*... 

 

 

 

15.*... 

 

 

/5.*... 

 

 

 

3.*... 

 

 

3.*... 

15.*... 

 

 

 

 

 

/5.*... 

 

 

 

3.*... 

 

 

3.*... 

 
 

 

15.*... 

 

 

/5.*... 

 

 

 

3.*... 

 

 

3.*... 

 

-ěņĬĺĬįŌƟŏĕƟŅŀĭĶĴœĴƞĬƟŀĵ
ĔĺƞŅĶƟŀĵĸŃȮ4.ȮĕŀĚ
ŏĮƚŅľĴŅĵ 
 

-ěņĬĺĬįŌƟŏĕƟŅŀĭĶĴœĴƞĬƟŀĵ
ĔĺƞŅĶƟŀĵĸŃȮ4.ȮĕŀĚ
ŏĮƚŅľĴŅĵ 
 

-ěņĬĺĬįŌƟŏĕƟŅŀĭĶĴœĴƞĬƟŀĵ
ĔĺƞŅĶƟŀĵĸŃȮ4.ȮĕŀĚ
ŏĮƚŅľĴŅĵ 

 

 

-ěņĬĺĬįŌƟŏĕƟŅŀĭĶĴœĴƞĬƟŀĵ
ĔĺƞŅĶƟŀĵĸŃȮ4.ȮĕŀĚ
ŏĮƚŅľĴŅĵ 
 

-ěņĬĺĬįŌƟŏĕƟŅŀĭĶĴœĴƞĬƟŀĵ
ĔĺƞŅĶƟŀĵĸŃȮ4.ȮĕŀĚ
ŏĮƚŅľĴŅĵ 

ĮĶŃĝŅĝĬĴňėĺŅĴ
ĮĸŀħĳńĵŒĬĝňĺŇĨŐĸŃ
ĪĶńıĵƢĽŇĬ 
 

ĮĶŃĝŅĝĬĴňėĺŅĴ
ĮĸŀħĳńĵŒĬĝňĺŇĨŐĸŃ
ĪĶńıĵƢĽŇĬ 
 

ĮĶŃĝŅĝĬȮŏĵŅĺĝĬȮȮ
ĴňėĺŅĴĮĸŀħĳńĵŒĬ
ĝňĺŇĨŐĸŃĪĶńıĵƢĽŇĬ 

 

ĮĶŃĝŅĝĬĴňėĺŅĴ
ĮĸŀħĳńĵŒĬĝňĺŇĨŐĸŃ
ĪĶńıĵƢĽŇĬ 
 

ĮĶŃĝŅĝĬĴňėĺŅĴ
ĮĸŀħĳńĵŒĬĝňĺŇĨŐĸŃ
ĪĶńıĵƢĽŇĬ 

ĽņĬńĔĮĸńħł 

 

 

ĽņĬńĔĮĸńħł 
 

 

 

ĽņĬńĔĮĸńħł 

 

 

 

ĽņĬńĔĮĸńħł 

 

 

ĽņĬńĔĮĸńħł 

ĶĺĴ /1ȮȮőėĶĚĔŅĶ + + 0*74.*... 1*450,000 7,950,000 3,250,000 4,750,000 + + + 
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(KPI) 

įĸĸńıīƢĪňŗėŅħĺƞŅ 
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őėĶĚĔŅĶĨŇħĨńŘĚĔĸƟŀĚĺĚěĶĮƕħĻŌĬĵƢ
ıńĥĬŅŏħŖĔŏĸŖĔŏĪĻĭŅĸĨņĭĸľĴŌĽň 

 

 

ŏıŊŗŀĶńĔļŅėĺŅĴĮĸŀħĳńĵ 

 

ĨŇħĨńŘĚĔĸƟŀĚĺĚěĶĮƕħ
ĻŌĬĵƢıńĥĬŅŏħŖĔŏĸŖĔ
ŏĪĻĭŅĸĨņĭĸľĴŌĽň 

 

  /..*... 

 

  +ĶƟŀĵĸŃĕŀĚěņĬĺĬĔŅĶĨŇħĨńŘĚĔĸƟŀĚ
ĺĚěĶĮƕħĪňŗħņŏĬŇĬĔŅĶŐĸƟĺŏĽĶŖě 

 

ĴňėĺŅĴĮĸŀħĳńĵŒĬ
ĝňĺŇĨŐĸŃĪĶńıĵƢĽŇĬ 

 

ĔŀĚ
ĔŅĶĻŉĔļŅ 

 

ĶĺĴ /ȮȮőėĶĚĔŅĶ + + + + /..*... + + + + + 

 1
7
1 
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ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮŏĪĻĭŅĸĨņĭĸľĴŌĽňȮȮŀņŏĳŀĮŅĔĝƞŀĚȮȮěńĚľĺńħĬėĶĶŅĝĽňĴŅȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ&ŐĭĭȮį,.0'ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ 
Ĕ,ȮĵŋĪīĻŅĽĨĶƢěńĚľĺńħĪňŗȮ4ȮĔŅĶıńĥĬŅĽńĚėĴŐĸŃŐĔƟœĕĮƤĠľŅėĺŅĴŏħŊŀħĶƟŀĬĕŀĚĮĶŃĝŅĝĬ 
ĕ,ȮĵŋĪīĻŅĽĨĶƢĔŅĶıńĥĬŅĕŀĚȮŀĮĪ,ȮŒĬŏĕĨěńĚľĺńħĪňŗȮ9 ĔŅĶĶńĔļŅėĺŅĴĮĸŀħĳńĵŒĬĝňĺŇĨł 
ĵŋĪīĻŅĽĨĶƢĪňŗȮȮ9ȮȮĵŋĪīĻŅĽĨĶƢħƟŅĬĔŅĶĶńĔļŅėĺŅĴĮĸŀħĳńĵŒĬĝňĺŇĨŐĸŃĪĶńıĵƢĽŇĬ 
              9.3  ŐįĬĚŅĬĽŅīŅĶĦĽŋĕ 

Īňŗ őėĶĚĔŅĶ ĺńĨĩŋĮĶŃĽĚėƢ ŏĮƚŅľĴŅĵ ĚĭĮĶŃĴŅĦŐĸŃĪňŗĴŅ ĨńĺĝňŘĺńħ 

(KPI) 

įĸĸńıīƢĪňŗėŅħĺƞŅ 

ěŃœħƟĶńĭ 

ľĬƞĺĵĚŅĬĪňŗ
ĶńĭįŇħĝŀĭ 

034/ 0340 0341 2564 0343 

1 

 

 

 

 

 

 

 

 

 

 

 

 

 

őėĶĚĔŅĶĨŇħĨńŘĚĔĸƟŀĚĺĚěĶĮƕħĻŌĬĵƢ
ĽĩŅĬňĕĬĩƞŅĵĕĵŃ 

 

ŏıŊŗŀĶńĔļŅėĺŅĴĮĸŀħĳńĵ 

 

ĨŇħĨńŘĚĔĸƟŀĚĺĚěĶĮƕħ
ĽĩŅĬňĕĬĩƞŅĵĕĵŃ 

 

  /..*... 

 

  +ĶƟŀĵĸŃĕŀĚěņĬĺĬĔŅĶĨŇħĨńŘĚĔĸƟŀĚ
ĺĚěĶĮƕħĪňŗħņŏĬŇĬĔŅĶŐĸƟĺŏĽĶŖě 

 

ĴňėĺŅĴĮĸŀħĳńĵŒĬ
ĝňĺŇĨŐĸŃĪĶńıĵƢĽŇĬ 

 

ĔŀĚ
ĽŅīŅĶĦĽŋĕł 

 

ĶĺĴ /ȮȮȮőėĶĚĔŅĶ + + + + /..*... + + + + + 
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ȮȮȮȮ 
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ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮŏĪĻĭŅĸĨņĭĸľĴŌĽňȮȮŀņŏĳŀĮŅĔĝƞŀĚȮȮěńĚľĺńħĬėĶĶŅĝĽňĴŅȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ&ŐĭĭȮį,.0'ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ 
Ĕ,ȮĵŋĪīĻŅĽĨĶƢěńĚľĺńħĪňŗȮ3ȮĔŅĶĭĶŇľŅĶěńħĔŅĶĪĶńıĵŅĔĶīĶĶĴĝŅĨŇŐĸŃĽŇŗĚŐĺħĸƟŀĴ 
ĕ,ȮĵŋĪīĻŅĽĨĶƢĔŅĶıńĥĬŅĕŀĚȮŀĮĪ,ȮŒĬŏĕĨěńĚľĺńħĪňŗȮ/.ȮĔŅĶŀĬŋĶńĔļƢĪĶńıĵŅĔĶīĶĶĴĝŅĨŇȮŐĸŃĽŇŗĚŐĺħĸƟŀĴ 
ĵŋĪīĻŅĽĨĶƢĪňŗȮȮ10ȮȮĵŋĪīĻŅĽĨĶƢħƟŅĬĔŅĶŀĬŋĶńĔļƢĪĶńıĵŅĔĶīĶĶĴĝŅĨŇȮŐĸŃĽŇŗĚŐĺħĸƟŀĴ 
              10.1  ŐįĬĚŅĬŏėľŃŐĸŃĝŋĴĝĬ 

Īňŗ őėĶĚĔŅĶ ĺńĨĩŋĮĶŃĽĚėƢ ŏĮƚŅľĴŅĵ ĚĭĮĶŃĴŅĦŐĸŃĪňŗĴŅ ĨńĺĝňŘĺńħ 

(KPI) 

įĸĸńıīƢĪňŗėŅħĺƞŅ 

ěŃœħƟĶńĭ 

ľĬƞĺĵĚŅĬĪňŗ
ĶńĭįŇħĝŀĭ 

034/ 0340 0341 0342 2565 

/ 

 
 

 

 

0 

 

 
3 

őėĶĚĔŅĶĔƞŀĽĶƟŅĚĶŃĭĭĭņĭńħĬŘņŏĽňĵ 

 

 

 
 

őėĶĚĔŅĶİƗĔŀĭĶĴŐĸŃĻŉĔļŅėĺŅĴ
ŏľĴŅŃĽĴŒĬĔŅĶěńħĔŅĶĶŃĭĭĭņĭńħĬŘņ
ŏĽňĵ 

 

őėĶĚĔŅĶěńħĶŃĭĭĭņĭńħĬŘņŏĽňĵĽŇŗĚ
ĮĢŇĔŌĸŒĬėĶńĺŏĶŊŀĬ 

 

 

 

 

 

ŏıŊŗŀŏĮƦĬĔŅĶŀĬŋĶńĔļƢ
ĪĶńıĵŅĔĶīĶĶĴĝŅĨŇŐĸŃ
ĽŇŗĚŐĺħĸƟŀĴ 

 

 

 

ŏıŊŗŀŏĮƦĬĔŅĶŀĬŋĶńĔļƢ
ĪĶńıĵŅĔĶīĶĶĴĝŅĨŇŐĸŃ
ĽŇŗĚŐĺħĸƟŀĴ 

 

ŏıŊŗŀŏĮƦĬĔŅĶŀĬŋĶńĔļƢ
ĪĶńıĵŅĔĶīĶĶĴĝŅĨŇŐĸŃ
ĽŇŗĚŐĺħĸƟŀĴ 

 

ĔƞŀĽĶƟŅĚĶŃĭĭĭņĭńħĬŘņ
ŏĽňĵĔƞŀĬĮĸƞŀĵĽŌƞĸņīŅĶ
ĽŅīŅĶĦŃľĶŊŀĸņĨŃėŀĚȮ
ěņĬĺĬȮ2ȮŐľƞĚȮŕĸŃȮ
3*...*...ȮĭŅĪ 

 

 

İƗĔŀĭĶĴŐĸŃĻŉĔļŅėĺŅĴ
ŏľĴŅŃĽĴŒĬĔŅĶěńħĔŅĶĶŃĭĭ
ĭņĭńħĬŘņŏĽňĵ 

 

ěńħĶŃĭĭĭņĭńħĬŘņŏĽňĵĽŇŗĚĮĢŇĔŌĸ
ŒĬėĶńĺŏĶŊŀĬ 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

6.*... 

 

 

0.*...*... 

 

 

 

 

0..*... 

 

 

 

 +ĶƟŀĵĸŃĕŀĚěņĬĺĬĔŅĶ
ĔƞŀĽĶƟŅĚĪňŗħņŏĬŇĬĔŅĶŐĸƟĺ
ŏĽĶŖě 

 

 

 

-ěņĬĺĬįŌƟŏĕƟŅŀĭĶĴœĴƞĬƟŀĵ
ĔĺƞŅĶƟŀĵĸŃȮ4.ȮĕŀĚ
ŏĮƚŅľĴŅĵ 

 

+ĶƟŀĵĸŃĕŀĚěņĬĺĬĔŅĶ
ěńħĶŃĭĭĪňŗħņŏĬŇĬĔŅĶŐĸƟĺ
ŏĽĶŖě 

 

ŐĴƞĬŘņĸņīŅĶĽŅīŅĶĦŃȮľĶŊŀ
ĸņĨŃėŀĚŒĽĽŃŀŅħ 

 

 

 
ĮĶŃĝŅĝĬĴňėĺŅĴĶŌƟėĺŅĴ
ŏĕƟŅŒěĔŅĶěńħĔŅĶĶŃĭĭ
ĭņĭńħĬŘņŏĽňĵ 

 

ĴňĔŅĶěńħĔŅĶĶŃĭĭĭņĭńħĬŘņ
ŏĽňĵŒľƟĩŌĔľĸńĔĽŋĕŅĳŇĭŅĸ 

ĔŀĚ
ĽŅīŅĶĦĽŋĕł 

 

 

 
ĔŀĚ

ĽŅīŅĶĦĽŋĕł 

 
 

ĔŀĚ
ĽŅīŅĶĦĽŋĕł 
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Ĕ,ȮĵŋĪīĻŅĽĨĶƢěńĚľĺńħĪňŗȮ3ȮĔŅĶĭĶŇľŅĶěńħĔŅĶĪĶńıĵŅĔĶīĶĶĴĝŅĨŇŐĸŃĽŇŗĚŐĺħĸƟŀĴ 
ĕ,ȮĵŋĪīĻŅĽĨĶƢĔŅĶıńĥĬŅĕŀĚȮŀĮĪ,ȮŒĬŏĕĨěńĚľĺńħĪňŗȮ/.ȮĔŅĶŀĬŋĶńĔļƢĪĶńıĵŅĔĶīĶĶĴĝŅĨŇȮŐĸŃĽŇŗĚŐĺħĸƟŀĴ 
ĵŋĪīĻŅĽĨĶƢĪňŗȮȮ10ȮȮĵŋĪīĻŅĽĨĶƢħƟŅĬĔŅĶŀĬŋĶńĔļƢĪĶńıĵŅĔĶīĶĶĴĝŅĨŇȮŐĸŃĽŇŗĚŐĺħĸƟŀĴ 
              10.1  ŐįĬĚŅĬŏėľŃŐĸŃĝŋĴĝĬȮȮȮȮȮȮȮȮ 
 

Īňŗ őėĶĚĔŅĶ ĺńĨĩŋĮĶŃĽĚėƢ ŏĮƚŅľĴŅĵ ĚĭĮĶŃĴŅĦŐĸŃĪňŗĴŅ ĨńĺĝňŘĺńħ 

(KPI) 

įĸĸńıīƢĪňŗėŅħĺƞŅ 

ěŃœħƟĶńĭ 

ľĬƞĺĵĚŅĬĪňŗ
ĶńĭįŇħĝŀĭ 

034/ 0340 0341 2564 2565 
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3 

 

 

4 

 

 

5 

őėĶĚĔŅĶĶĦĶĚėƢėńħŐĵĔĕĵŃĴŌĸİŀĵ 

 

 

őėĶĚĔŅĶľĴŌĽňĶĦĶĚėƢĔņěńħĕĵŃıŇļ 

 

 

őėĶĚĔŅĶĶĦĶĚėƢėĺŅĴĽŃŀŅħĩĬĬ
ĽŀĚĕƟŅĚĪŅĚȮ&ľĬƟŅĭƟŅĬĬƞŅĴŀĚ' 

 

 

őėĶĚĔŅĶĮĶńĭĮĶŋĚĽĩŅĬňĕĬĩƞŅĵĕĵŃ
ŏĪĻĭŅĸĨņĭĸľĴŌĽň 

 

 

ŏıŊŗŀėńħŐĵĔĕĵŃĶŃħńĭ
ėĶńĺŏĶŊŀĬ 

  

ŏıŊŗŀėńħŐĵĔĔņěńħĕĵŃ
ıŇļ 

  

ŏıŊŗŀĶńĔļŅėĺŅĴĽŃŀŅħ
ĩĬĬĽŀĚĕƟŅĚĪŅĚ 

 
 

ŏıŊŗŀŏıŇŗĴĮĶŃĽŇĪīŇĳŅı
ŒĬĔŅĶĮĢŇĭńĨŇĚŅĬ  

 

ėńħŐĵĔĕĵŃėĶńĺŏĶŊŀĬŒĬ
ĨņĭĸľĴŌĽň 

 

ĶĦĶĚėƢėńħŐĵĔĔņěńħĕĵŃ
ıŇļ ŒĬıŊŘĬĪňŗĨņĭĸľĴŌĽň 

 

ěńħĔŇěĔĶĶĴĶĦĶĚėƢėĺŅĴ
ĽŃŀŅħĩĬĬĽŀĚĕƟŅĚĪŅĚȮ
&ľĬƟŅĭƟŅĬĬƞŅĴŀĚ' 

 

ĮĶńĭĮĶŋĚĽĩŅĬňĕĬĩƞŅĵĕĵŃ
ěņĬĺĬȮ/ȮŐľƞĚ 

 

3.*... 

 

 

 

 
3.*... 

 

 

 

3.*... 

 

 

3.*... 

 
3.*... 

 

 

0*...*... 

4.*... 

 

 

4.*... 

 
3.*... 

 

 
0*...*... 

4.*... 

 

 

4.*... 

 
3.*... 

4.*... 

 

 

4.*... 

 
3.*... 

-ěņĬĺĬįŌƟŏĕƟŅĶƞĺĴőėĶĚĔŅĶœĴƞ
ĬƟŀĵĔĺƞŅĶƟŀĵĸŃȮ4.ȮĕŀĚ
ŏĮƚŅľĴŅĵ 
 

-ěņĬĺĬįŌƟŏĕƟŅĶƞĺĴőėĶĚĔŅĶœĴƞ
ĬƟŀĵĔĺƞŅĶƟŀĵĸŃȮ4.ȮĕŀĚ
ŏĮƚŅľĴŅĵ 
 

-ěņĬĺĬįŌƟŏĕƟŅĶƞĺĴőėĶĚĔŅĶœĴƞ
ĬƟŀĵĔĺƞŅĶƟŀĵĸŃȮ4.ȮĕŀĚ
ŏĮƚŅľĴŅĵ 

 

+ĶƟŀĵĸŃĕŀĚěņĬĺĬĔŅĶĔƞŀĽĶƟŅĚ
ĪňŗħņŏĬŇĬĔŅĶŐĸƟĺŏĽĶŖě 

 

 

ĸħĮĶŇĴŅĦĔŅĶěńħŏĔŖĭ
ĕĵŃŒľƟĬƟŀĵĸĚ 

 

ĭƟŅĬŏĴŊŀĚĴňėĺŅĴ
ĽŃŀŅħŏĶňĵĭĶƟŀĵ 

 

ĭƟŅĬŏĴŊŀĚĴňėĺŅĴ
ĽŃŀŅħŏĶňĵĭĶƟŀĵ 

 
 

ıńĥĬŅĶŃĭĭěńħĔŅĶ
ĕĵŃĴŌĸİŀĵŒľƟĩŌĔ
ľĸńĔĽŋĕŅĳŇĭŅĸ 

 

 

 

ĔŀĚ
ĽŅīŅĶĦĽŋĕł 

 

ĔŀĚ
ĽŅīŅĶĦĽŋĕł 

 

ĔŀĚ
ĽŅīŅĶĦĽŋĕł 

 
ĔŀĚ

ĽŅīŅĶĦĽŋĕł 

ĶĺĴ 5ȮȮȮőėĶĚĔŅĶ + + /..*... 0*/3.*... 0*03.*... 0.*15.*... /5.*... + + + 

1
7
4 



 
ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮĶŅĵĸŃŏŀňĵħőėĶĚĔŅĶıńĥĬŅȮŐįĬıńĥĬŅĪƟŀĚĩŇŗĬȮ&ı,Ļ,Ȯ034/+0343'ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ 

ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮŏĪĻĭŅĸĨņĭĸľĴŌĽňȮȮŀņŏĳŀĮŅĔĝƞŀĚȮȮěńĚľĺńħĬėĶĶŅĝĽňĴŅȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ&ŐĭĭȮį,.0'ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ 
Ĕ,ȮĵŋĪīĻŅĽĨĶƢěńĚľĺńħĪňŗȮ3ȮĔŅĶĭĶŇľŅĶěńħĔŅĶĪĶńıĵŅĔĶīĶĶĴĝŅĨŇŐĸŃĽŇŗĚŐĺħĸƟŀĴ 
ĕ,ȮĵŋĪīĻŅĽĨĶƢĔŅĶıńĥĬŅĕŀĚȮŀĮĪ,ȮŒĬŏĕĨěńĚľĺńħĪňŗȮ/.ȮĔŅĶŀĬŋĶńĔļƢĪĶńıĵŅĔĶīĶĶĴĝŅĨŇȮŐĸŃĽŇŗĚŐĺħĸƟŀĴ 
ĵŋĪīĻŅĽĨĶƢĪňŗȮȮ10ȮȮĵŋĪīĻŅĽĨĶƢħƟŅĬĔŅĶŀĬŋĶńĔļƢĪĶńıĵŅĔĶīĶĶĴĝŅĨŇȮŐĸŃĽŇŗĚŐĺħĸƟŀĴ 
              10.2  ŐįĬĚŅĬĔŅĶŏĔļĨĶ 
 

Īňŗ őėĶĚĔŅĶ ĺńĨĩŋĮĶŃĽĚėƢ ŏĮƚŅľĴŅĵ ĚĭĮĶŃĴŅĦŐĸŃĪňŗĴŅ ĨńĺĝňŘĺńħ 

(KPI) 

įĸĸńıīƢĪňŗėŅħĺƞŅ 

ěŃœħƟĶńĭ 

ľĬƞĺĵĚŅĬĪňŗ
ĶńĭįŇħĝŀĭ 

034/ 0340 0341 0342 2565 

1 

 

 

 

 

2 

őėĶĚĔŅĶľĴŌĽňȮĽňŏĕňĵĺ 

 

 
 

őėĶĚĔŅĶīĬŅėŅĶĬŘņŒĨƟħŇĬ 

ŏıŊŗŀĮĸŌĔİƤĚěŇĨĽņĬŉĔŒĬĔŅĶ
ŀĬŋĶńĔļƢĪĶńıĵŅĔĶīĶĶĴĝŅĨŇ
ŐĸŃĽŇŗĚŐĺħĸƟŀĴ 

 

 

ŏıŊŗŀŏĮƦĬĔŅĶŀĬŋĶńĔļƢ
ĪĶńıĵŅĔĶīĶĶĴĝŅĨŇŐĸŃ
ĽŇŗĚŐĺħĸƟŀĴ  

 

 

 

 

 

 

 

ěńħĔŇěĔĶĶĴŀĬŋĶńĔļƢ
ĽŇŗĚŐĺħĸƟŀĴĨņĭĸľĴŌĽň 

 

 

 

ěńħĔŇěĔĶĶĴĔŅĶŀĬŋĶńĔļƢ
ŐľĸƞĚĬŘņĨņĭĸľĴŌĽň 

3.*... 

 

 

 

 

 

 

 

3.*... 

 

 
 

50,000 

3.*... 

 

 

 
50,000 

3.*... 

 

 
 

50,000 

3.*... 

 

 
 

50,000 

-ěņĬĺĬįŌƟŏĕƟŅĶƞĺĴőėĶĚĔŅĶœĴƞ
ĬƟŀĵĔĺƞŅĶƟŀĵĸŃȮ4.ȮĕŀĚ
ŏĮƚŅľĴŅĵ 

 

 

-ěņĬĺĬįŌƟŏĕƟŅĶƞĺĴőėĶĚĔŅĶœĴƞ
ĬƟŀĵĔĺƞŅĶƟŀĵĸŃȮ4.ȮĕŀĚ
ŏĮƚŅľĴŅĵ 

 

ĮĶŃĝŅĝĬĴňěŇĨĽņĬŉĔŀĬŋĶńĔļƢ
ĪĶńıĵŅĔĶīĶĶĴĝŅĨŇŐĸŃ
ĽŇŗĚŐĺħĸƟŀĴ 

 

 

ĮĶŃĝŅĝĬĴňěŇĨĽņĬŉĔŀĬŋĶńĔļƢ
ŐľĸƞĚĬŘņ 

 

 

 

 

 

 

 

 

ĔŀĚĽƞĚŏĽĶŇĴ
ĔŅĶŏĔļĨĶł 

 

 

 

ĔŀĚĽƞĚŏĽĶŇĴ
ĔŅĶŏĔļĨĶł 

 1
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ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮĶŅĵĸŃŏŀňĵħőėĶĚĔŅĶıńĥĬŅȮŐįĬıńĥĬŅĪƟŀĚĩŇŗĬȮ&ı,Ļ,Ȯ034/+0343'ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ 
ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮŏĪĻĭŅĸĨņĭĸľĴŌĽňȮȮŀņŏĳŀĮŅĔĝƞŀĚȮȮěńĚľĺńħĬėĶĶŅĝĽňĴŅȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ&ŐĭĭȮį,.0'ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ 

Ĕ,ȮĵŋĪīĻŅĽĨĶƢěńĚľĺńħĪňŗȮ3ȮĔŅĶĭĶŇľŅĶěńħĔŅĶĪĶńıĵŅĔĶīĶĶĴĝŅĨŇŐĸŃĽŇŗĚŐĺħĸƟŀĴ 
ĕ,ȮĵŋĪīĻŅĽĨĶƢĔŅĶıńĥĬŅĕŀĚȮŀĮĪ,ȮŒĬŏĕĨěńĚľĺńħĪňŗȮ/.ȮĔŅĶŀĬŋĶńĔļƢĪĶńıĵŅĔĶīĶĶĴĝŅĨŇȮŐĸŃĽŇŗĚŐĺħĸƟŀĴ 
ĵŋĪīĻŅĽĨĶƢĪňŗȮȮ10ȮȮĵŋĪīĻŅĽĨĶƢħƟŅĬĔŅĶŀĬŋĶńĔļƢĪĶńıĵŅĔĶīĶĶĴĝŅĨŇȮŐĸŃĽŇŗĚŐĺħĸƟŀĴ 
              10.2  ŐįĬĚŅĬĔŅĶŏĔļĨĶ 

Īňŗ őėĶĚĔŅĶ ĺńĨĩŋĮĶŃĽĚėƢ ŏĮƚŅľĴŅĵ ĚĭĮĶŃĴŅĦŐĸŃĪňŗĴŅ ĨńĺĝňŘĺńħ 

(KPI) 

įĸĸńıīƢĪňŗėŅħĺƞŅ 

ěŃœħƟĶńĭ 

ľĬƞĺĵĚŅĬĪňŗ
ĶńĭįŇħĝŀĭ 

034/ 0340 0341 0342 2565 

1 

 
 

 

2 

 

 

 

3 

őėĶĚĔŅĶĨņĭĸľĴŌĽňĸħŒĝƟıĸńĚĚŅĬĶŌƟĪńĬ
ĮƚŀĚĔńĬĔƠŅĞŏĶŊŀĬĔĶŃěĔ 

 

 

 

őėĶĚĔŅĶŀĬŋĶńĔļƢĽŇŗĚŐĺħĸƟŀĴĸŋƞĴĬŘņĸņ
ĨŃėŀĚ 

 

 

őėĶĚĔŅĶŀĬŋĶńĔļƢĽŇŗĚŐĺħĸƟŀĴĨņĭĸ
ľĴŌĽň 

ŏıŊŗŀĮĸŌĔİƤĚěŇĨĽņĬŉĔŒĬĔŅĶ
ĶńĔļŅĽŇŗĚŐĺħĸƟŀĴȮĶŌƟĺŇīň
ĮƚŀĚĔńĬĔƠŅĞŏĶŊŀĬĔĶŃěĔ 

 

 

ŏıŊŗŀĮĸŌĔİƤĚěŇĨĽņĬŉĔŒĬĔŅĶ
ĶńĔļŅĽŇŗĚŐĺħĸƟŀĴ ŀĬŋĶńĔļƢĸŋƞĴ
ĬŘņĸņĨŃėŀĚ 
 

 

ŏıŊŗŀĮĸŌĔěŇĨĽņĬŉĔŒĬĔŅĶ
ŀĬŋĶńĔļƢĽŇŗĚŐĺħĸƟŀĴ 

ěńħĔŇěĔĶĶĴĸħŒĝƟıĸńĚĚŅĬ
ĶŌƟĪńĬĮƚŀĚĔńĬĔƠŅĞŏĶŊŀĬĔĶŃěĔ 

 

 

 

ěńħĔŇěĔĶĶĴ ĶĦĶĚėƢ
ĮĶŃĝŅĽńĴıńĬīƢŒľƟėĺŅĴĶŌƟĔŅĶ
ĶńĔļŅĽŇŗĚŐĺħĸƟŀĴ ŀĬŋĶńĔļƢĸŋƞĴ
ĬŘņĸņĨŃėŀĚ 
 

ěńħİƗĔŀĭĶĴĔŅĶŀĬŋĶńĔļƢ
ĽŇŗĚŐĺħĸƟŀĴ 

 

 

 

 

 

 

 

 

3.*... 

 

 

 

3.*... 

 

 

 

50,000 

 

 

 

3.*... 

 

 

 

3.*... 

 

 

 

50,000 

 

 

 

3.*... 

 

 

 

3.*... 

 

 

 

50,000 

 

 

 

3.*... 

3.*... 

 

 

 

50,000 

 

 

 

3.*... 

-ěņĬĺĬįŌƟŏĕƟŅĶƞĺĴ
őėĶĚĔŅĶœĴƞĬƟŀĵĔĺƞŅĶƟŀĵ
ĸŃȮ4.ȮĕŀĚŏĮƚŅľĴŅĵ 

 

 

-ěņĬĺĬįŌƟŏĕƟŅĶƞĺĴ
őėĶĚĔŅĶœĴƞĬƟŀĵĔĺƞŅĶƟŀĵ
ĸŃȮ4.ȮĕŀĚŏĮƚŅľĴŅĵ 

 

 

-ěņĬĺĬįŌƟŏĕƟŅĶƞĺĴ
őėĶĚĔŅĶœĴƞĬƟŀĵĔĺƞŅĶƟŀĵ
ĸŃȮ4.ȮĕŀĚŏĮƚŅľĴŅĵ 

 

 

 

ĮĶŃĝŅĝĬĴňěŇĨĽņĬŉĔ
ĶńĔļŅĽŇŗĚŐĺħĸƟŀĴȮħƟĺĵ
ĔŅĶĸħŒĝƟıĸńĚĚŅĬȮŏıŊŗŀ
ĮƚŀĚĔńĬĔƠŅĞŏĶŊŀĬĔĶŃěĔ 

 

ĮĶŃĝŅĝĬĴňěŇĨĽņĬŉĔ
ĶńĔļŅĸŋƞĴĬŘņĸņĨŃėŀĚ 

 

 
ĮĶŃĝŅĝĬĶƞĺĴĔńĬŀĬŋĶńĔļƢ
ĽŇŗĚŐĺħĸƟŀĴ 

ĔŀĚĽƞĚŏĽĶŇĴ
ĔŅĶŏĔļĨĶł 

 

 
ĔŀĚĽƞĚŏĽĶŇĴ
ĔŅĶŏĔļĨĶł 

 

 
ĔŀĚĽƞĚŏĽĶŇĴ
ĔŅĶŏĔļĨĶł 

ĶĺĴ 3ȮȮőėĶĚĔŅĶ + + 100,000 250,000 250,000 250,000 250,000 + + + 
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ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮĶŅĵĸŃŏŀňĵħőėĶĚĔŅĶıńĥĬŅȮŐįĬıńĥĬŅĪƟŀĚĩŇŗĬȮ&ı,Ļ,Ȯ034/+0343'ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ 
ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮŏĪĻĭŅĸĨņĭĸľĴŌĽňȮȮŀņŏĳŀĮŅĔĝƞŀĚȮȮěńĚľĺńħĬėĶĶŅĝĽňĴŅȮȮȮ 

ĽņľĶńĭŀŋħľĬŋĬŀĚėƢĔĶĮĔėĶŀĚĽƞĺĬĪƟŀĚĩŇŗĬȮĽƞĺĬĶŅĝĔŅĶȮĶńģĺŇĽŅľĔŇěȮŀĚėƢĔĶĮĶŃĝŅĝĬȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ 
Ĕ,ȮĵŋĪīĻŅĽĨĶƢěńĚľĺńħĪňŗȮ4ȮĔŅĶıńĥĬŅĽńĚėĴŐĸŃŐĔƟœĕĮƤĠľŅėĺŅĴŏħŊŀħĶƟŀĬĕŀĚĮĶŃĝŅĝĬ 
ĕ,ȮĵŋĪīĻŅĽĨĶƢĔŅĶıńĥĬŅĕŀĚȮŀĮĪ,ȮŒĬŏĕĨěńĚľĺńħĪňŗȮ3ȮĔŅĶıńĥĬŅĽŅīŅĶĦĽŋĕ 
ĵŋĪīĻŅĽĨĶƢĪňŗȮȮ1ȮȮĵŋĪīĻŅĽĨĶƢħƟŅĬĔŅĶĽŅĬĨƞŀŐĬĺĪŅĚıĶŃĶŅĝħņĶŇ 
              1.1  ŐįĬĚŅĬĽŅīŅĶĦĽŋĕ 

Īňŗ őėĶĚĔŅĶ ĺńĨĩŋĮĶŃĽĚėƢ ŏĮƚŅľĴŅĵ ĚĭĮĶŃĴŅĦŐĸŃĪňŗĴŅ ĨńĺĝňŘĺńħ 

(KPI) 

įĸĸńıīƢĪňŗėŅħĺƞŅ 

ěŃœħƟĶńĭ 

ľĬƞĺĵĚŅĬĪňŗ
ĶńĭįŇħĝŀĭ 

034/ 0340 0341 0342 2565 

/ 

 

 

 

 

 

 

 

őėĶĚĔŅĶŀŋħľĬŋĬĽņľĶńĭĔŅĶ
ħņŏĬŇĬĚŅĬĨŅĴŐĬĺĪŅĚőėĶĚĔŅĶ
ıĶŃĶŅĝħņĶŇħƟŅĬĽŅīŅĶĦĽŋĕ 

 

 

 

 

 

ŏıŊŗŀĽĬŀĚĔŅĶ
ħņŏĬŇĬĚŅĬĨŅĴ
ŐĬĺĪŅĚőėĶĚĔŅĶ
ıĶŃĶŅĝħņĶŇħƟŅĬ
ĽŅīŅĶĦĽŋĕ 

 

ŀĭĶĴȮĶĦĶĚėƢŐĸŃĮƚŀĚĔńĬėĺĭėŋĴőĶė
ĪŅĚħƟŅĬĽŅīŅĶĦĽŋĕȮőħĵĔŅĶĴňĽƞĺĬĶƞĺĴĕŀĚȮ
ŀŅĽŅĽĴńėĶĽŅīŅĶĦĽŋĕĮĶŃěņľĴŌƞĭƟŅĬȮŐĔĬ
ĬņħƟŅĬĽŋĕĳŅıȮŐĸŃĮĶŃĝŅĝĬȮěņĬĺĬȮ/7Ȯ
ľĴŌƞĭƟŅĬŒĬıŊŘĬĪňŗĨņĭĸľĴŌĽň 

 

 

 

 

 

 

 

 

380,000 

 

380,000 

 

380,000 

 

380,000 

 

380,000 

 

-ĶƟŀĵĸŃĕŀĚěņĬĺĬ
ľĴŌƞĭƟŅĬĪňŗœħƟĶńĭĔŅĶ
ŀŋħľĬŋĬȮȮěŅĔŏĮƚŅľĴŅĵ 

 

 

 

 

 

 

 

 

 

 

 

 ĴňĔŅĶħņŏĬŇĬĚŅĬĨŅĴ
ŐĬĺĪŅĚőėĶĚĔŅĶ
ıĶŃĶŅĝħņĶŇħƟŅĬ
ĽŅīŅĶĦĽŋĕȮĝŋĴĝĬĴň
ĶŃĭĭĽƞĚŏĽĶŇĴĮƚŀĚĔńĬȮ
ŐĸŃħŌŐĸĽŋĕĳŅıĪňŗĴň
ĮĶŃĽŇĪīŇĳŅıȮ
ħņŏĬŇĬĔŅĶőħĵȮŀĽĴ, 

 

 

ĔŀĚ
ĽŅīŅĶĦĽŋĕ 

 

ĶĺĴ /ȮȮőėĶĚĔŅĶ - - 380,000 380,000 380,000 380,000 380,000 - - - 
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ȮȮȮȮȮȮȮȮ 
ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮĶŅĵĸŃŏŀňĵħőėĶĚĔŅĶıńĥĬŅȮŐįĬıńĥĬŅĪƟŀĚĩŇŗĬȮ&ı,Ļ,Ȯ034/+0343'ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ 

ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮŏĪĻĭŅĸĨņĭĸľĴŌĽňȮȮŀņŏĳŀĮŅĔĝƞŀĚȮȮěńĚľĺńħĬėĶĶŅĝĽňĴŅȮȮȮ 
ĽņľĶńĭŀŋħľĬŋĬŀĚėƢĔĶĮĔėĶŀĚĽƞĺĬĪƟŀĚĩŇŗĬȮĽƞĺĬĶŅĝĔŅĶȮĶńģĺŇĽŅľĔŇěȮŀĚėƢĔĶĮĶŃĝŅĝĬȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ 

Ĕ,ȮĵŋĪīĻŅĽĨĶƢěńĚľĺńħĪňŗȮ4ȮĔŅĶıńĥĬŅĽńĚėĴŐĸŃŐĔƟœĕĮƤĠľŅėĺŅĴŏħŊŀħĶƟŀĬĕŀĚĮĶŃĝŅĝĬ 
ĕ,ȮĵŋĪīĻŅĽĨĶƢĔŅĶıńĥĬŅĕŀĚȮŀĮĪ,ȮŒĬŏĕĨěńĚľĺńħĪňŗȮ0ȮĔŅĶıńĥĬŅĔŅĶĻŉĔļŅ 
ĵŋĪīĻŅĽĨĶƢĪňŗȮȮ2ȮȮĵŋĪīĻŅĽĨĶƢħƟŅĬĔŅĶıńĥĬŅĔŅĶĻŉĔļŅ 
              2.1  ŐįĬĚŅĬĔŅĶĻŉĔļŅ 

Īňŗ őėĶĚĔŅĶ ĺńĨĩŋĮĶŃĽĚėƢ ŏĮƚŅľĴŅĵ ĚĭĮĶŃĴŅĦŐĸŃĪňŗĴŅ ĨńĺĝňŘĺńħ 

(KPI) 

įĸĸńıīƢĪňŗėŅħĺƞŅ 

ěŃœħƟĶńĭ 

ľĬƞĺĵĚŅĬĪňŗ
ĶńĭįŇħĝŀĭ 

034/ 0340 0341 0342 2565 

/ 

 

 

 

 

 

 

0 

őėĶĚĔŅĶĽƞĚŏĽĶŇĴĪńĔļŃėĺŅĴŏĮƦĬ
ŏĸŇĻĕŀĚŏħŖĔŐĸŃŏĵŅĺĝĬŒĬŏĕĨ
ıŊŘĬĪňŗĭĶŇĔŅĶŏĪĻĭŅĸĨņĭĸľĴŌĽň 

 

 

 

 
őėĶĚĔŅĶŏĕƟŅėƞŅĵĪńĔļŃĝňĺŇĨŏħŖĔ
ŐĸŃŏĵŅĺĝĬŒĬŏĕĨıŊŘĬĪňŗĭĶŇĔŅĶ
ŏĪĻĭŅĸĨņĭĸľĴŌĽň 

 

 

ŏıŊŗŀĽƞĚŏĽĶŇĴėĺŅĴŏĮƦĬ
ŏĸŇĻĪŅĚĺŇĝŅĔŅĶ 

 

 

 

 

 

ŏıŊŗŀĽƞĚŏĽĶŇĴıńĥĬŅ
ĪńĔļŃĝňĺŇĨ 

 

ŐĕƞĚĕńĬėĺŅĴŏĮƦĬŏĸŇĻĪŅĚĺŇĝŅĔŅĶȮȮȮȮȮȮȮȮȮȮȮȮȮ
/,őĶĚŏĶňĵĬĭƟŅĬĪƞŅĝƟŅĚȮ= 70*...ȮĭŅĪȮȮȮȮȮȮȮ
0,őĶĚŏĶňĵĬĭƟŅĬėĸŀĚŏĽŊŀ = 23*...ȮĭŅĪȮȮȮȮ
1,őĶĚŏĶňĵĬĭƟŅĬľĴŌĽňȮ= 51*...ȮĭŅĪȮȮȮȮȮȮȮȮȮ
2,őĶĚŏĶňĵĬĭƟŅĬĮĶŅĚėĸƟŅ = 40*...ȮĭŅĪȮȮȮȮ
3,őĶĚŏĶňĵĬĭƟŅĬėĸŀĚŏħŊŗŀȮ= 30*...ȮĭŅĪȮȮȮȮ
4,őĶĚŏĶňĵĬĭƟŅĬėĸŀĚħŇĬħņȮ= 30*...ȮĭŅĪ
5,őĶĚŏĶňĵĬĭƟŅĬĭŋƞĚŏĨĵ = 25*...ȮĭŅĪ 

 

ŏĕƟŅėƞŅĵıńĥĬŅĪńĔļŃĝňĺŇĨȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ
/,őĶĚŏĶňĵĬĭƟŅĬĪƞŅĝƟŅĚȮ= 30*...ȮĭŅĪȮȮȮȮȮȮ
0,őĶĚŏĶňĵĬĭƟŅĬėĸŀĚŏĽŊŀ = 4*...ȮĭŅĪȮȮȮȮ
1,őĶĚŏĶňĵĬĭƟŅĬľĴŌĽňȮ= 6*...ȮĭŅĪȮȮȮȮȮȮȮȮȮȮ
2,őĶĚŏĶňĵĬĭƟŅĬĮĶŅĚėĸƟŅ = 4*...ȮĭŅĪȮȮȮȮȮ
3,őĶĚŏĶňĵĬĭƟŅĬėĸŀĚŏħŊŗŀȮ= 4*...ȮĭŅĪȮȮȮȮȮ
4,őĶĚŏĶňĵĬĭƟŅĬėĸŀĚħŇĬħņȮ= 10*...ȮĭŅĪȮȮȮ
5,őĶĚŏĶňĵĬĭƟŅĬĭŋƞĚŏĨĵ = 4*...ȮĭŅĪ 

 

 

/35*... 

 

 

 

 

 

 

55,000 

 

 

 

 

 

 

05/*... 

 

 

 

 
 

62,000 

 

05/*... 

 

 

 

 
 

62,000 

 

05/*... 

 

 

 

 
 

62,000 

 

05/*... 

 

 

 

 
 

62,000 

 

-ěņĬĺĬőĶĚŏĶňĵĬĪňŗœħƟĶńĭ
ĔŅĶŀŋħľĬŋĬȮėĶĭĪńŘĚȮȮȮȮȮȮ
5ȮőĶĚŏĶňĵĬ 

 

 
 

 

-ěņĬĺĬőĶĚŏĶňĵĬĪňŗœħƟĶńĭ
ĔŅĶŀŋħľĬŋĬȮėĶĭĪńŘĚȮȮȮȮȮȮ
5ȮőĶĚŏĶňĵĬ 

 

 ĬńĔŏĶňĵĬĴňėĺŅĴŏĮƦĬ
ŏĸŇĻĪŅĚĺŇĝŅĔŅĶ 

 

 

 

 

 

ŏħŖĔŐĸŃŏĵŅĺĝĬŒĬŏĕĨ
ıŊŘĬĪňŗĭĶŇĔŅĶĴňĪńĔļŃ
ĝňĺŇĨ 

 

ĔŀĚ
ĔŅĶĻŉĔļŅ 

 

 

 

 

 

ĔŀĚ
ĔŅĶĻŉĔļŅ 
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ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮĶŅĵĸŃŏŀňĵħőėĶĚĔŅĶıńĥĬŅȮŐįĬıńĥĬŅĪƟŀĚĩŇŗĬȮ&ı,Ļ,Ȯ034/+0343'ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ 
ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮŏĪĻĭŅĸĨņĭĸľĴŌĽňȮȮŀņŏĳŀĮŅĔĝƞŀĚȮȮěńĚľĺńħĬėĶĶŅĝĽňĴŅȮȮȮ 

ĽņľĶńĭŀŋħľĬŋĬŀĚėƢĔĶĮĔėĶŀĚĽƞĺĬĪƟŀĚĩŇŗĬȮĽƞĺĬĶŅĝĔŅĶȮĶńģĺŇĽŅľĔŇěȮŀĚėƢĔĶĮĶŃĝŅĝĬȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ 
Ĕ,ȮĵŋĪīĻŅĽĨĶƢěńĚľĺńħĪňŗȮ4ȮĔŅĶıńĥĬŅĽńĚėĴŐĸŃŐĔƟœĕĮƤĠľŅėĺŅĴŏħŊŀħĶƟŀĬĕŀĚĮĶŃĝŅĝĬ 
ĕ,ȮĵŋĪīĻŅĽĨĶƢĔŅĶıńĥĬŅĕŀĚȮŀĮĪ,ȮŒĬŏĕĨěńĚľĺńħĪňŗȮ0ȮĔŅĶıńĥĬŅĔŅĶĻŉĔļŅ 
ĵŋĪīĻŅĽĨĶƢĪňŗȮȮ2ȮȮĵŋĪīĻŅĽĨĶƢħƟŅĬĔŅĶıńĥĬŅĔŅĶĻŉĔļŅ 
              2.1  ŐįĬĚŅĬĔŅĶĻŉĔļŅ 

Īňŗ őėĶĚĔŅĶ ĺńĨĩŋĮĶŃĽĚėƢ ŏĮƚŅľĴŅĵ ĚĭĮĶŃĴŅĦŐĸŃĪňŗĴŅ ĨńĺĝňŘĺńħ 

(KPI) 

įĸĸńıīƢĪňŗėŅħĺƞŅ 

ěŃœħƟĶńĭ 

ľĬƞĺĵĚŅĬĪňŗ
ĶńĭįŇħĝŀĭ 

034/ 0340 0341 0342 2565 

1 

 

 

 

 

 

 

 

 

 

 

őėĶĚĔŅĶĵĔĶŃħńĭĽńĴķĪīŇśĪŅĚ
ĺŇĝŅĔŅĶĳŅļŅŀńĚĔķļĕŀĚŏħŖĔ
ŐĸŃŏĵŅĺĝĬŒĬŏĕĨıŊŘĬĪňŗĭĶŇĔŅĶ 

 

 

 

 

 

 

 

ŏıŊŗŀĽƞĚŏĽĶŇĴėĺŅĴ
ıńĥĬŅėĺŅĴĶŌƟĪŅĚ
ĺŇĝŅĔŅĶĳŅļŅŀńĚĔķļ
ĕŀĚŏħŖĔŐĸŃŏĵŅĺĝĬ 

 

 

 
 

 

ĔŇěĔĶĶĴıńĥĬŅėĺŅĴĶŌƟĪŅĚĺŇĝŅĔŅĶ
ĳŅļŅŀńĚĔķļȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ
/,őĶĚŏĶňĵĬĭƟŅĬĪƞŅĝƟŅĚȮ= 80*...ȮĭŅĪȮȮȮȮȮȮȮ
0,őĶĚŏĶňĵĬĭƟŅĬėĸŀĚŏĽŊŀ = 43*...ȮĭŅĪȮȮȮȮ
1,őĶĚŏĶňĵĬĭƟŅĬľĴŌĽňȮ= 50*...ȮĭŅĪȮȮȮȮȮȮȮȮȮ
2,őĶĚŏĶňĵĬĭƟŅĬĮĶŅĚėĸƟŅ = 40*...ȮĭŅĪȮȮȮȮ
3,őĶĚŏĶňĵĬĭƟŅĬėĸŀĚŏħŊŗŀȮ= 40*...ȮĭŅĪȮȮȮȮ
4,őĶĚŏĶňĵĬĭƟŅĬėĸŀĚħŇĬħņȮ= 45*...Ȯ
ĭŅĪ5,őĶĚŏĶňĵĬĭƟŅĬĭŋƞĚŏĨĵ = 50*...Ȯ
ĭŅĪ 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

13.*... 

 

 

 

 

 

 

 

 

 

 

13.*... 

 

 

 

 

 

 

 

 

 

 

13.*... 

 

 

 

 

 

 

 

 

 

 

13.*... 

 

 

 

 

 

 

 

 

 

 

-ěņĬĺĬőĶĚŏĶňĵĬĪňŗœħƟĶńĭ
ĔŅĶŀŋħľĬŋĬȮėĶĭĪńŘĚȮȮȮȮȮȮ
5ȮőĶĚŏĶňĵĬ 

 

 

 

 

 
 

 

 ŏħŖĔŐĸŃŏĵŅĺĝĬŒĬ
ŏĕĨıŊŘĬĪňŗĭĶŇĔŅĶĴň
ėĺŅĴĶŌƟĪŅĚ
ĳŅļŅŀńĚĔķļ 

 
 

 

 

 

ȮĔŀĚ
ĔŅĶĻŉĔļŅ 

 

 

 

 
 

 

 

ĶĺĴ Ȯ1ȮȮőėĶĚĔŅĶ + + 0/0*... 461*... 461*... 461*... 461*... + + + 
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ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮĶŅĵĸŃŏŀňĵħőėĶĚĔŅĶıńĥĬŅȮŐįĬıńĥĬŅĪƟŀĚĩŇŗĬȮ&ı,Ļ,Ȯ034/+0343'ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ 
ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮŏĪĻĭŅĸĨņĭĸľĴŌĽňȮȮŀņŏĳŀĮŅĔĝƞŀĚȮȮěńĚľĺńħĬėĶĶŅĝĽňĴŅȮȮȮ 

ĽņľĶńĭŀŋħľĬŋĬŀĚėƢĔĶĮĔėĶŀĚĽƞĺĬĪƟŀĚĩŇŗĬȮĽƞĺĬĶŅĝĔŅĶȮĶńģĺŇĽŅľĔŇěȮŀĚėƢĔĶĮĶŃĝŅĝĬȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ 
Ĕ,ȮĵŋĪīĻŅĽĨĶƢěńĚľĺńħĪňŗȮ4ȮĔŅĶıńĥĬŅĽńĚėĴŐĸŃŐĔƟœĕĮƤĠľŅėĺŅĴŏħŊŀħĶƟŀĬĕŀĚĮĶŃĝŅĝĬ 
ĕ,ȮĵŋĪīĻŅĽĨĶƢĔŅĶıńĥĬŅĕŀĚȮŀĮĪ,ȮŒĬŏĕĨěńĚľĺńħĪňŗȮ0ȮĔŅĶıńĥĬŅĔŅĶĻŉĔļŅ 
ĵŋĪīĻŅĽĨĶƢĪňŗȮȮ4ȮȮĵŋĪīĻŅĽĨĶƢħƟŅĬĔŅĶıńĥĬŅĽńĚėĴ 
              4.1  ŐįĬĚŅĬĔŅĶĻŉĔļŅȮȮȮȮȮȮȮȮȮȮȮȮ 

Īňŗ őėĶĚĔŅĶ ĺńĨĩŋĮĶŃĽĚėƢ ŏĮƚŅľĴŅĵ ĚĭĮĶŃĴŅĦŐĸŃĪňŗĴŅ ĨńĺĝňŘĺńħ 

(KPI) 

įĸĸńıīƢĪňŗėŅħĺƞŅ 

ěŃœħƟĶńĭ 

ľĬƞĺĵĚŅĬĪňŗ
ĶńĭįŇħĝŀĭ 

034/ 0340 0341 0342 2565 

/ őėĶĚĔŅĶĽƞĚŏĽĶŇĴĪńĔļŃħƟŅĬŀŅĝňı
ĕŀĚŏħŖĔŐĸŃŏĵŅĺĝĬŒĬŏĕĨıŊŘĬĪňŗ
ĭĶŇĔŅĶŏĪĻĭŅĸĨņĭĸľĴŌĽň 

 

 

ŏıŊŗŀĽƞĚŏĽĶŇĴĪńĔļŃ
ħƟŅĬŀŅĝňı 

 

ĽƞĚŏĽĶŇĴĪńĔļŃħƟŅĬŀŅĝňıȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ
/,őĶĚŏĶňĵĬĭƟŅĬĪƞŅĝƟŅĚȮ= 24*...ȮĭŅĪȮȮȮȮȮȮ
0,őĶĚŏĶňĵĬĭƟŅĬėĸŀĚŏĽŊŀ = 8*...ȮĭŅĪȮȮȮȮ
1,őĶĚŏĶňĵĬĭƟŅĬľĴŌĽňȮ= 11*...ȮĭŅĪȮȮȮȮȮȮȮȮȮȮ
2,őĶĚŏĶňĵĬĭƟŅĬĮĶŅĚėĸƟŅ = 8*...ȮĭŅĪȮȮȮȮȮ
3,őĶĚŏĶňĵĬĭƟŅĬėĸŀĚŏħŊŗŀȮ= 6*...ȮĭŅĪȮȮȮȮȮ
4,őĶĚŏĶňĵĬĭƟŅĬėĸŀĚħŇĬħņȮ= 8*...ȮĭŅĪȮȮȮ
5,őĶĚŏĶňĵĬĭƟŅĬĭŋƞĚŏĨĵ = 7*...ȮĭŅĪ 

 

 

 

 

 

 

 

 

75,000 

 

72,000 

 

72,000 

 

72,000 

 

72,000 

 

-ěņĬĺĬőĶĚŏĶňĵĬĪňŗœħƟĶńĭ
ĔŅĶŀŋħľĬŋĬȮėĶĭĪńŘĚȮȮȮȮȮȮ
5ȮőĶĚŏĶňĵĬ 

 

 ŏħŖĔŐĸŃŏĵŅĺĝĬŒĬ
ŏĕĨıŊŘĬĪňŗĭĶŇĔŅĶĴň
ĪńĔļŃħƟŅĬŀŅĝňı 

 

 

ĔŀĚ
ĔŅĶĻŉĔļŅ 

 

ĶĺĴ /ȮȮőėĶĚĔŅĶ - - 75,000 72,000 72,000 72,000 72,000 - - - 

 1
8
0 



ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮĶŅĵĸŃŏŀňĵħőėĶĚĔŅĶıńĥĬŅȮŐįĬıńĥĬŅĪƟŀĚĩŇŗĬȮ&ı,Ļ,Ȯ034/+0343'ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ 
ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮŏĪĻĭŅĸĨņĭĸľĴŌĽňȮȮŀņŏĳŀĮŅĔĝƞŀĚȮȮěńĚľĺńħĬėĶĶŅĝĽňĴŅȮȮȮ 

ĽņľĶńĭŀŋħľĬŋĬŀĚėƢĔĶĮĔėĶŀĚĽƞĺĬĪƟŀĚĩŇŗĬȮĽƞĺĬĶŅĝĔŅĶȮĶńģĺŇĽŅľĔŇěȮŀĚėƢĔĶĮĶŃĝŅĝĬȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ 
Ĕ,ȮĵŋĪīĻŅĽĨĶƢěńĚľĺńħĪňŗȮ4ȮĔŅĶıńĥĬŅĽńĚėĴŐĸŃŐĔƟœĕĮƤĠľŅėĺŅĴŏħŊŀħĶƟŀĬĕŀĚĮĶŃĝŅĝĬ 
ĕ,ȮĵŋĪīĻŅĽĨĶƢĔŅĶıńĥĬŅĕŀĚȮŀĮĪ,ȮŒĬŏĕĨěńĚľĺńħĪňŗȮ2ȮĔŅĶıńĥĬŅĽńĚėĴ 
ĵŋĪīĻŅĽĨĶƢĪňŗȮȮ4ȮȮĵŋĪīĻŅĽĨĶƢħƟŅĬĔŅĶıńĥĬŅĽńĚėĴ 
              4.2  ŐįĬĚŅĬĽńĚėĴĽĚŏėĶŅŃľƢȮȮȮȮȮȮȮȮȮȮȮ 

Īňŗ őėĶĚĔŅĶ ĺńĨĩŋĮĶŃĽĚėƢ ŏĮƚŅľĴŅĵ ĚĭĮĶŃĴŅĦŐĸŃĪňŗĴŅ ĨńĺĝňŘĺńħ 

(KPI) 

įĸĸńıīƢĪňŗėŅħĺƞŅ 

ěŃœħƟĶńĭ 

ľĬƞĺĵĚŅĬĪňŗ
ĶńĭįŇħĝŀĭ 

034/ 0340 0341 0342 2565 

/ 

 

 

 

 

 

 

0 

 

 

 

 

1 

ŏĚŇĬĽĚŏėĶŅŃľƢŏĭňŘĵĵńĚĝňıįŌƟĽŌĚŀŅĵŋ 

 

 

 

 

 

 

ŏĚŇĬĽĚŏėĶŅŃľƢŏĭňŘĵĵńĚĝňıįŌƟıŇĔŅĶ 

 

 

 

 

ŏĚŇĬĽĚŏėĶŅŃľƢŏĭňŘĵĵńĚĝňıȮȮȮȮȮȮ
įŌƟĮƙĺĵŏŀħĽƢ 

ŏıŊŗŀŒľƟįŌƟĽŌĚŀŅĵŋ
œħƟĶńĭŏĚŇĬĽĚŏėĶŅŃľƢ
ŏĭňŘĵĵńĚĝňı 

 

 

 

 

 

ŏıŊŗŀŒľƟįŌƟıŇĔŅĶœħƟĶńĭ
ŏĚŇĬĽĚŏėĶŅŃľƢŏĭňŘĵȮȮȮ
ĵńĚĝňı 

 

 

 

ŏıŊŗŀŒľƟįŌƟĮƙĺĵŏŀħĽƢ
œħƟĶńĭŏĚŇĬĽĚŏėĶŅŃľƢ
ŏĭňŘĵĵńĚĝňı 

ŏĚŇĬĽĚŏėĶŅŃľƢŏĭňŘĵĵńĚĝňıįŌƟĽŌĚŀŅĵŋȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ 
+ŀŅĵŋȮ4.+47ȮĮƖȮȮȮėĬĸŃȮ4..ȮĭŅĪȮ 
+ŀŅĵŋȮ5.+57ȮĮƖȮȮėĬĸŃȮ5..ȮĭŅĪȮȮ 
+ŀŅĵŋȮ6.+67ȮĮƖȮȮėĬĸŃȮ6..ȮĭŅĪȮ 
+ŀŅĵŋȮ7.ȮĮƖĕŉŘĬœĮȮȮėĬĸŃȮ/*...ȮĭŅĪȮ 
 
 

 
 
 

 
 
ŏĚŇĬĽĚŏėĶŅŃľƢŏĭňŘĵĵńĚĝňıįŌƟıŇĔŅĶȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ 
ȮėĬĸŃȮ6..ȮĭŅĪ 
 
 
 

 
 
 
ŏĚŇĬĽĚŏėĶŅŃľƢŏĭňŘĵĵńĚĝňıįŌƟĮƙĺĵŏŀħĽƢȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ 
ȮėĬĸŃȮ3..ȮĭŅĪ 

11,034,400 

 

 

 

 

 

 

2,928,000 

 

 

 

 

66,000 

 

13,000,000 

 

 

 

 

 

 

7,500,000 

 

 

 

 

300,000 

 

13,000,000 

 

 

 

 

 

 

7,500,000 

 

 

 

 

300,000 

 

15,000,000 

 

 

 

 

 

 

8,000,000 

 

 

 

 

300,000 

 

17,000,000 

 

 

 

 

 

 

8,500,000 

 

 

 

 

300,000 

 

-ĶƟŀĵĸŃĕŀĚěņĬĺĬ
įŌƟĽŌĚŀŅĵŋœħƟĶńĭŏĚŇĬ
ĽĚŏėĶŅŃľƢȮěŅĔŏĮƚŅľĴŅĵ 

 

 

 

 
-ĶƟŀĵĸŃĕŀĚěņĬĺĬȮȮȮȮȮȮȮ
įŌƟıŇĔŅĶœħƟĶńĭŏĚŇĬ
ĽĚŏėĶŅŃľƢȮěŅĔŏĮƚŅľĴŅĵ 

 

 

 

-ĶƟŀĵĸŃĕŀĚěņĬĺĬ
įŌƟĮƙĺĵŏŀħĽƢœħƟĶńĭŏĚŇĬ
ĽĚŏėĶŅŃľƢȮěŅĔŏĮƚŅľĴŅĵ 

 įŌƟĽŌĚŀŅĵŋœħƟĶńĭŏĚŇĬ
ĽĚŏėĶŅŃľƢŏĭňŘĵĵńĚĝňı 

 

 

 

 

 

įŌƟıŇĔŅĶœħƟĶńĭŏĚŇĬ
ĽĚŏėĶŅŃľƢŏĭňŘĵĵńĚĝňı 

 

 
 

įŌƟĮƙĺĵŏŀħĽƢœħƟĶńĭŏĚŇĬ
ĽĚŏėĶŅŃľƢŏĭňŘĵĵńĚĝňı 

ĔŀĚ
ĽĺńĽħŇĔŅĶ 

 

 

 

 

 

ĔŀĚ
ĽĺńĽħŇĔŅĶ 

 

 

 
ĔŀĚ
ĽĺńĽħŇĔŅĶ 

ĶĺĴ 1ȮȮőėĶĚĔŅĶ - - 14,028,400 20,800,000 20,800,000 23,300,000 25,800,000 - - - 

1
8
1 



 
ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮĶŅĵĸŃŏŀňĵħőėĶĚĔŅĶıńĥĬŅȮŐįĬıńĥĬŅĪƟŀĚĩŇŗĬȮ&ı,Ļ,Ȯ034/+0343'ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ 
ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮŏĪĻĭŅĸĨņĭĸľĴŌĽňȮȮŀņŏĳŀĮŅĔĝƞŀĚȮȮěńĚľĺńħĬėĶĶŅĝĽňĴŅȮȮȮ 

ĽņľĶńĭŀŋħľĬŋĬŀĚėƢĔĶĮĔėĶŀĚĽƞĺĬĪƟŀĚĩŇŗĬȮĽƞĺĬĶŅĝĔŅĶȮĶńģĺŇĽŅľĔŇěȮŀĚėƢĔĶĮĶŃĝŅĝĬȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ 
Ĕ,ȮĵŋĪīĻŅĽĨĶƢěńĚľĺńħĪňŗȮ4ȮĔŅĶıńĥĬŅĽńĚėĴŐĸŃŐĔƟœĕĮƤĠľŅėĺŅĴŏħŊŀħĶƟŀĬĕŀĚĮĶŃĝŅĝĬ 
ĕ,ȮĵŋĪīĻŅĽĨĶƢĔŅĶıńĥĬŅĕŀĚȮŀĮĪ,ȮŒĬŏĕĨěńĚľĺńħĪňŗȮ3ȮĔŅĶıńĥĬŅĽŅīŅĶĦĽŋĕ 
ĵŋĪīĻŅĽĨĶƢĪňŗȮȮ5ȮȮĵŋĪīĻŅĽĨĶƢħƟŅĬĔŅĶıńĥĬŅĽŅīŅĶĦĽŋĕ 
              5.1  ŐįĬĚŅĬĔŅĶĻŉĔļŅ 

Īňŗ őėĶĚĔŅĶ ĺńĨĩŋĮĶŃĽĚėƢ ŏĮƚŅľĴŅĵ ĚĭĮĶŃĴŅĦŐĸŃĪňŗĴŅ ĨńĺĝňŘĺńħ 

(KPI) 

įĸĸńıīƢĪňŗėŅħĺƞŅ 

ěŃœħƟĶńĭ 

ľĬƞĺĵĚŅĬĪňŗ
ĶńĭįŇħĝŀĭ 

034/ 0340 0341 0342 2565 

/ 

 

 
 

 

2 

 

 

 

 

 

 

 

őėĶĚĔŅĶŀŅľŅĶĔĸŅĚĺńĬŏħŖĔ
ĬńĔŏĶňĵĬ 

 

 

 

 

 

őėĶĚĔŅĶĽƞĚŏĽĶŇĴĔŅĶěńħĔŇěĔĶĶĴ
ŏıŊŗŀĽŋĕĳŅıĕŀĚŏħŖĔŐĸŃŏĵŅĺĝĬ
ŒĬŏĕĨıŊŘĬĪňŗĭĶŇĔŅĶŏĪĻĭŅĸĨņĭĸ
ľĴŌĽň 

 

 

 

 

 

ŏıŊŗŀŒľƟŏħŖĔœħƟĶńĭ
ĽŅĶŀŅľŅĶĨŅĴ
ľĸńĔőĳĝĬŅĔŅĶ 

 

 

 

ŏıŊŗŀĽƞĚŏĽĶŇĴĽŋĕĳŅı
ĕŀĚŏħŖĔŐĸŃ
ŏĵŅĺĝĬ 

 

 

ŏıŊŗŀěƞŅĵŏĮƦĬŏĚŇĬŀŋħľĬŋĬŀŅľŅĶĔĸŅĚĺńĬŐĔƞ
őĶĚŏĶňĵĬĽńĚĔńħȮĽıģ,ŒĬŏĕĨĨņĭĸľĴŌĽňěņĬĺĬ
ĨŅĴĶŃĭĭȮSISȮȮėĬĸŃȮ0.ȮĭŅĪĨƞŀĺńĬȮ
ěņĬĺĬȮȮ0..ȮĺńĬ 

 

 
ĽƞĚŏĽĶŇĴĽŋĕĳŅıĕŀĚŏħŖĔŐĸŃŏĵŅĺĝĬȮ 

/,őĶĚŏĶňĵĬĭƟŅĬĪƞŅĝƟŅĚȮ= 40*...ȮĭŅĪȮȮȮȮȮȮ
0,őĶĚŏĶňĵĬĭƟŅĬėĸŀĚŏĽŊŀ = 20*...ȮĭŅĪȮȮȮȮ
1,őĶĚŏĶňĵĬĭƟŅĬľĴŌĽňȮ= 20*...ȮĭŅĪȮȮȮȮȮȮȮȮȮȮ
2,őĶĚŏĶňĵĬĭƟŅĬĮĶŅĚėĸƟŅ = 20*...ȮĭŅĪȮȮȮȮȮ
3,őĶĚŏĶňĵĬĭƟŅĬėĸŀĚŏħŊŗŀȮ= 20*...ȮĭŅĪȮȮȮȮȮ
4,őĶĚŏĶňĵĬĭƟŅĬėĸŀĚħŇĬħņȮ= 20*...ȮĭŅĪȮȮȮ
5,őĶĚŏĶňĵĬĭƟŅĬĭŋƞĚŏĨĵ = 20*...ȮĭŅĪ 

2*662*... 

 

 

 

 

 

 

 

3*230*... 

 

 

 

 

/4.*... 

 

 

3*6..*... 

 

 

 

 

/4.*... 

 

3*6..*... 

 

 

 

 

/4.*... 

 

 

4*...*... 

 

 

 

 

/4.*... 

 

 

-ěņĬĺĬőĶĚŏĶňĵĬ
ĪňŗœħƟĶńĭĔŅĶ
ŀŋħľĬŋĬȮėĶĭ
ĨŅĴĨŅĴ
ŏĮƚŅľĴŅĵ 

 
-ěņĬĺĬőĶĚŏĶňĵĬ
ĪňŗœħƟĶńĭĔŅĶ
ŀŋħľĬŋĬȮėĶĭĪńŘĚȮȮȮȮȮȮ
5ȮőĶĚŏĶňĵĬ 

 
 

 

 

 ŏħŖĔĬńĔŏĶňĵĬœħƟĶńĭ
ĽŅĶŀŅľŅĶĨŅĴ
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